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Introduction

Welcome to the Coverage Gap Discount Program (CGDP) Manufacturer Payment Portal (MPP)
User Guide. This guide provides information for Pharmaceutical Drug Manufacturers
(manufacturers) on how to use the CGDP module in the MPP. It covers how to review invoices,
initiate and track payments, submit disputes, and access various quarterly and benefit year (BY)
closeout reports. Note that only manufacturers can submit disputes.

The CGDP makes manufacturer discounts available at the point of sale (POS) to Part D enrollees
receiving applicable drugs while in the coverage gap phase of the Part D benefit. through
December 31, 2024. The Inflation Reduction Act of 2022 (IRA) sunsets the CGDP as of January
1, 2025. It also terminates all CGDP Agreements as of January 1, 2025, but stipulates that all
responsibilities and duties under such agreements continue to apply with respect to applicable
drugs under the CGDP dispensed prior to January 1, 2025.}

As a manufacturer participating in the CGDP, you have agreed to reimburse sponsors
advancing the coverage gap discount amounts on behalf of Part D enrollees who received
applicable drugs while in the coverage gap phase of the Part D benefit.

The primary function of the CGDP module is to provide a central repository for program
qualified prescription drug event (PDE) invoices to be distributed and paid by program
participants. The MPP offers manufacturers and sponsors the capability to manage CGDP
invoicing and payment processing, allowing users to view and perform the following based on
their roles and permissions:

e Home Page

e Pay an Invoice
e Invoice selection for payment initiation
e Invoice payment deferment

e Pending Payments
o Stop Payment of invoices

e Completed Payments

e Receipts
e Reports

e Invoice

o Data

o Tracking

e AdHoc

e Sponsor 1099 Information
e Disputes

o Dispute Reports
« Dispute Return Reports
+ Dispute Resolution Reports
e Disputes Submission
 Dispute Builder

1 See section 30 of the Manufacturer Discount Program Final Guidance available at:
https://www.cms.gov/medicare/coverage/prescription-drug-coverage/part-d-information-pharmaceutical-
manufacturers.
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» Dispute Upload
« Dispute Status

The MPP enables manufacturers to examine invoice line items owed to sponsors and payments
expected from sponsors. Likewise, it allows sponsors to review invoice line items owed to
manufacturers and payments due from manufacturers to sponsors.

To assist with invoice payment initiation processing, the MPP provides the ability to initiate
bank-to-bank automated clearing house (ACH) transfers for invoice line-item payments due
between participating program participants, like the way an online banking customer pays their
monthly bills.

The Third Party Administrator (TPA) will manage the MPP, and the program modules housed
within, including the CGDP.

Note: All invoice payments must be processed in the MPP.

The CGDP MPP User Guide will provide information on the full functionality of the MPP,
including task-based instructions for scenarios that may occur during reporting period review and
processing of invoices.

This user guide contains instructions for manufacturers.
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Recommended System Requirements

The following system functionality is required to access the MPP.

Operating System (OS):
e Windows 10 or later
e MacOS X 11.x

Supported Internet Browsers™:
e Microsoft Edge: Version 128.x
e Google Chrome: Version 128.0.x

Recommended Screen Resolution:
e 1024 x 768

Additional Requirements:

e Adobe Acrobat Reader Version Document Cloud (DC) or Adobe Acrobat Pro
Version DC

e JavaScript enabled
e Compatibility view disabled
e Pop-up blocker disabled

Note: Although the MPP may be accessible without meeting these requirements, only the options
above are supported. Failure to meet these requirements may adversely affect the functionality
and layout of the MPP.

*We recommend always using the most current browser version available.
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Access to the CGDP module via MPP

The MPP is a Federal information system. To access CGDP data, you must be authorized to
access to both the MPP and the CGDP module. Authorized users of the MPP, and all program
modules housed within, must adhere to CMS information security policies, standards, and
procedures.

Detailed login instructions are located on the TPAdministrator.com website under “User
Guides” in the Manufacturer Payment Portal (MPP) Introduction and Login Users Guide.
Instructions contained within the guide include:

e MPP Location and Access

e MPP System Requirements

e Update HPMS Contact Information
e MPP Portal Login

e MPP-My Profile Instructions

Note: You will not have the ability to view other program participant’s data.

The TPA website (https://tpadministrator.com) contains two links titled “MPP Login.” Either
link will redirect you to the MPP Login page.

. Home Contact Us MPP Login

Programs~  Listservs - n

Welcome to the Third Party Administrator (TPA)

On this site, you will be able to access the Manufacturer Payment Portal (MPP) along with finding information and
resources for the following programs:

+ Coverage Gap Discount Program (CGDP) Manufacturer Payment
« Discarded Drug Program (DDF) Portal (MPP) Login

+ Manufacturer Discount Program (MDP)

+ Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

The TPA website is the payment gateway for manufacturers participating in one or more discount or rebate programs listed.

To access the MPP, enter your User ID provided by the TPA Operations Team. Information
available to you is limited to the authorized data associated by roles and permissions assigned to
your user ID.

Rev: December 2024 Page 4 User Guide
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CGDP User Roles
CGDP Module Payment Contact and TPA Liaison Roles

The CGDP module has two roles that allow access to distributed invoices and reports. These
roles assist with assigning authorized access to the CGDP module in the MPP. Information
regarding the functionality of the Payment Contact and TPA Liaison roles is also provided to
assist with understanding each.

The CGDP Pharmaceutical Drug Manufacturers payment initiation role is “Payment
Contact”.

o A Payment Contact role allows:

+ Full functionality of the CGDP module, including initiating payment of distributed
invoices, dispute submissions and ability to request updates to bank account
information.

Manufacturers have a TPA Liaison role for a view only role.
e The TPA Liaison role allows:
» View Only functionality for invoices in the CGDP module.

« Access and ability to request updates to bank account information and download
reports.

Attention: The HPMS “Payment Contact” field and the “TPA Liaison” field must be
completed in HPMS. The same user can be assigned both roles. If a different user is
assigned the “Payment Contact” role in HPMS, the assigned “TPA Liaison” role user in
HPMS, will remain in that role only. Once HPMS is updated, the new authorized
“Payment Contact” will contact the TPA Operations to receive their MPP user
credentials, User ID and temporary password, to access the MPP.

Important Note:

Assigned MPP user credentials, User ID and temporary password, are specific to
individuals and must not be shared. The person granted MPP access is authorized by
CMS and the TPA to access data within the MPP.

If you are no longer the authorized user for the MPP and its program modules, HPMS
must be updated, and the new authorized user must contact the TPA to obtain their
authorized access credentials. If you need assistance with HPMS, please contact HPMS
Help Desk at hpms@cms.hhs.gov or call 1-800-220-2028.
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Payment Contact Role — Pay an Invoice & Pending Payments Pages View
Six functions are available to the MPP Payment Contact role.

The Pay an Invoice page below will display to users with the MPP Payment Contact role.

s TPAdministrator.com Contact Us My Profile Log Out

‘Overview Coverage Gap Discount

Logged in =s USER 1D

Coverage Gap Discount Program: Pay an Invoice @

Payment Information

Home
| Pay an Invoice $13.20 $0.00 $0.00 $32.20
Total Invoiced Total Pending Total Successful Total Available
Pending
Payments 50.00. $1.00 $20.00 ‘
Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments Invoice Period: 202201 Payments Due: 06/08/2022 ContractNo P Number
Al v P_3wv
Receipts
LR o
Reports Show 10 v entries !l hr Ew
Dispute Contract Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
Dashboard Number Amount Amount Payment
Dispute g $1.00 $20.00 0730/2024 @ CG2201 7
Submission
—38 50.50 $0.00 Invalid Payee Data G220 7
_9 $1.50 $0.00 07/30/2024 CG2201 8
_0 $0.50 $0.00 07/30/2024 CG2201 9
1 $1.00 $0.00 07/30/2024 CG2201 0
2 $1.10 $0.00 07/30/2024 ] CG2201, 0
2 $1.10 $0.00 07/30/2024 CG2201 6
_6 §1.10 $0.00 07/30/2024 CG2201 2
2 $1.10 $0.00 07/30/2024 ] CG2201 2
4 §1.10 $0.00 07/30/2024 CG2201 8

2 Next Last

[~

Showing 1 to 10 of 12 entries First Previous

]) Update All Dates: g) 3
mm/dd/yyyy [ ] Select All Invoices]

Disclaimer  Privacy Polic: Get Adobe Reader  Terms of Use

G PALMETTO cBA

CELERIAN GROUP COMPAN

Three functions are located at the bottom of the Pay an Invoice page:

The (1) Update All Dates calendar icon and field provides the ability to select and set a
future date for any, or all, individual invoice line items if they are eligible for payment
initiation.
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The (2)_Select All Invoices checkbox allows you to choose the invoices available for
payment by populating the checkbox with a check mark. This action selects all invoice
line items eligible for payment initiation.

Note: Items not eligible for payment initiation appear in the Failed column on the data

table. These are invoice line items without an Initiate Payment check box and contain a
payment failure code.

The (3) Submit button provides one-click functionality to process selected invoice line
items for payment.

After clicking the Submit button, the (4) Enter PIN code validation field pop up displays. This
field requires entering a four-digit numeric PIN to complete any payment initiation process and
to move invoices from the Pay an Invoice page to the Pending Payments page.

|
4 ) Enter PIN

41 G )

You can set the four-digit numeric PIN by following the instructions located on the
TPAdministrator.com website. For more detailed instructions please access the “My Profile —
Update PIN” instruction in the Manufacturer Payment Portal (MPP) Introduction and
Login User Guide located in the User Guides.

The final two Payment Contact functionalities are located on the Pending Payments page.
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@S TPAdministrator.com Contact Us My Profile Log Out
Bt 0 it A DA R Logged in a5 USER ID
‘Overview Coverage Gap Discount

Coverage Gap Discount Program: Pending Payments @

Pending Payments

Home
Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

. Show 10 ~ entries !’ kt ':Ew
| Pending
Payments Contract Number Authorization Amt 4 Date Submitted y Date Stop Payment
Completed -7 $1.00
Payments
—9 §1.50
Recelpts Showing 1 to 2 of 2 entries First Previous E Next Last
Reports
Dispute
Dashboard
Dispute ?) .
submission [ ] Select All Payments Stop Payment

Disclaimer  Privacy Policy ~Get Adobe Reader ~ Terms of Use

() PALMETTO GBA
@
\/ CELERIAN GROUP COMPANY

The (5) Select All Payments check box allows you to populate all available Stop Payment
checkboxes at one time. This action selects only pending invoice line items displayed on the
page. If invoice line items are no longer visible on the Pending Payments page, they have been
already begun the payment process.

The (6) Stop Payment button provides you with one-click functionality to Stop Payment on all
invoices selected.

Instructions for creating or updating banking data is on the TPAdministrator.com website. The
“Banking Information” instructions are found in the Manufacturer Payment Portal (MPP)
Introduction and Login User Guide located in the User Guides.

This user guide uses a Payment Contact role perspective to thoroughly explain the functionalities
of each page. Users with the TPA Liaison role can also find these instructions beneficial for
understanding all features available for the CGDP in the MPP.
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TPA Liaison — Pay an Invoice & Pending Payments Pages View

The TPA Liaison role is view reports only role. You will not be able to change any data on the
screens or submit or stop payments. The Pay an Invoice page displays the interface you will
observe as a user with the TPA Liaison role.

( TPAdministrator.com Contact Us My Profile Log Out
Logged in a5 USERID
Overview Coverage Gap Discount

. .
Coverage Gap Discount Program: Pay an Invoice @
Payment Information
Home
I Pay an Invoice $13.20 $0.00 $0.00 $32.20
Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $1.00 $20.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments Invoice Period: 202201 Payments Due: 06/08/2022 ContractNo P Number
All v 3w
Receipts
Reports Show 10+ entries h h; kw
C I iced Previ Def: d Initiat
Dispute ontract nvoice: revious Deferre: Payment Date Defer Failed EFTID hitiate
P! Number Amount Amount Payment
Dashboard
7 $1.00 $20.00 07/30/2024 5] CG2201 7
Dispute -
Submission
_8 $0.50 30.00 Invalid Payee Data cG2201 7
9 $1.50 $0.00 07/30/2024 CG2201 8
_0 §0.50 $0.00 07/30/2024 CG2201 9
_ 1 $1.00 30.00 07/30/2024 CG2201 0
2 $1.10 30.00 07/30/2024 B CG2201 0
2 $1.10 30.00 07/30/2024 CG2201 6
_6 $1.10 30.00 07/30/2024 CG2201 2
2 $1.10 30.00 07/30/2024 G} CG2201 2
_ 4 $1.10 30.00 07/30/2024 CG2201__ 8
Showing 1 to 10 of 12 entries First Previous 1 2 Next Last
1 ’ Update All Dates: 2 ) 3 )
mm/dd/yyyy I Select All Invoices|
Disclaimer  Privacy Policy Get Adobe Reader  Jerms of Use
X0 PALMETTO GBA
Q

The TPA Liaison role will have some of the same features visible on the Pay An Invoice screen
but will not have a Submit button.

(1) Update All Dates calendar will be visible and can be updated to change the payment date
for all eligible invoices. However, it will not execute those changes.
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(2) Select All Invoices checkbox will be visible and can populate all checkboxes in the
“Initiate Payment” column for eligible invoices, allowing for the payment date to be
updated for all eligible invoices. However, it will not execute those changes.

(3) Submit button will not be visible.

The remaining TPA Liaison role differences in functionality are located on the Pending
Payments page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in s USER ID

Coverage Gap Discount

Coverage Gap Discount Program: Pending Payments ©

Pending Payments
Home

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

Pending Show 10 ~ entries h k‘ 'c-“
Payments
Contract Number Authorization Amt *  Date Submitted Payment Date Stop Payment

Completed
Payments —0 $1.00 07/30/2024 08/02/2024

. —39 $1.50 07/30/2024 08/02/2024
Receipts
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute _
Dashboard il-) ?)

Dispute
Select All P t
Submission I:l elec ayments)

Disclaimer  Privacy Policy ~ Get Adobe Reader Terms of Use

0 PALMETTO GBA
<o

(4) Select All Payments checkbox will be visible and can be checked for line items that are
available to be stopped. However, it will not execute those changes.

(5) Stop Payment button will not be visible.

Associates assigned the TPA Liaison role can review distributed invoices, confirm completed
payment of invoices, track receipts for quarterly distributed invoice line items, submit disputes
(manufacturer only), and review and download reports.

Both the Payment Contact role and the TPA Liaison role can create or update bank account
information for their organization.

For more detailed instructions to create or update banking data, please review the “Banking
Information” instructions in the Manufacturer Payment Portal (MPP) Introduction and
Login User Guide located in the User Guides.
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CGDP Manufacturers User Guide
MPP Overview Page — CGDP for Manufacturers

As a CGDP manufacturer, you can access the program module via the MPP. After successful login to the MPP, you will see the
overview cards for the program modules(s) your user ID is authorized to access.

Instructions Visuals
1. To access the MPP, click on the v e—
TPAdministrator.com and click on the cms
M P P Log n. Programs~  Listservs - n
If you need fu rther instructions on | Programs / Coverage Cap Discount Program | User Guides |
logging in, choose the Manufactu_rer Coverage Gap User Guides
Payment Portal (MPP) Introduction Discount Program | s
an d Log in U Se r_ G ul de” found on the Benefit Year (BY) Closeout The program users guides provide information on the functions available in the Manufacturer Payment Portal (MPP) as well as task
C G D P U ser G ul d es pag e to access th e Invoice Layouts based instructions for performing payment and receipt processing and report retrieval.
g u i d e. Calendar
Disputes
e Select the “New User Setup and et iforation e

Login Instructions” if you are a
first time user to the MPP.

12/12/2024  Manufacturer Payment Portal (MPP) Introduction and Login User Guide
FAQs Published: 12/12/2024

Listservs

e Select the “Existing User Login Onbosrding
|nStrUCti0nS” lf you haVe Completed Quarterly Invoice Layouts
new user SetUp References

» User Guides

‘Webinars

CGDP Reconciliation
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Instructions Visuals

2. After successfully logging in with
your user ID, password and system o e o
generated multi-factor authentication
(MFA) token, the MPP Overview Coverage Gap Discount
Page will appear showing all
program modules assigned to your

TPAdministrator.com Contact Us My Profile Log Out

user ID as cards on the page. Manufacturer Payment Portal
Example of a user 1D with access to the Coverage Gap Discount
CGDP only. ,
Report(s) Available.

| View Reports |

Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use

(XQ PALMETTO GBA
g
\/ A CELERIAN GROUP COMPANY
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Instructions Visuals

3. The cards displayed for the CGDP will
contain data that provides information
about quarterly and Benefit Year (BY)

closeout invoices. Coverage Gap Discount

Scenarios for when “View Reports”

displays on the card: i
: . Report(s) Available.
e |nvoices have been distributed for

the current reporting period and
invoices are available for payment .
initiation. View Reports

e Invoice initiation on all invoices has
not been completed for current
reporting period.

e Some action has been performed on
Invoices, but more action needs to
be performed before the due date.

e Specific scenarios:

e Invoice line items have failed
payment processing.

e Invalid Payee Data/Invalid
Payer Data error messages
have been corrected and
invoices are now available
for initiation.
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Instructions Visuals

Scenarios for when the message “No
Report(s) Available.” displays on the
card:

e No payable or receivable invoices Coverage Gap Discount

are available for you in the
current reporting period after the

invoices for the current reporting :
period have been distributed. No Report(s) Available.

Note: As part of the agreement with
CMS, you are required to submit .
payment on all invoices for all reporting View Home Page
periods. While the Overview page cards \

display information for the current
reporting period, it is recommended that
you review prior reporting periods to
verify that they have a Successful status
displayed in the Home page.

To review additional reporting periods
on the Home page, once on the page,
update the Invoice Filter labeled
Reporting Period to “All” and all
reporting periods will display for you to
review.
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Instructions Visuals

4. To review the reports available data
referenced on the CGDP overview card,

select the View Reports button. Overview
After clicking the button on the card,

TPAdministrator.com Contact Us My Profile Log Out

Logzed in a5 USER D

you will be directed to the CGDP Coverage Gap Discount Program: Home @
Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
Home page. For payment functions start by selecting a line item from the list to the left.

Invoice Type P Number Reporting Period Status
All v Al v 202304 v Al v

Pay an Invoice

Pending Show 10 entries < A
Payments
Invoice Type P Number Reporting Period Status € Select
Completed
Payments Quarterly _5 202304 Successful
Receipts Quarterly _3 202304 N/A
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

You have now successfully accessed the MPP Overview page and discovered the possible text that may appear on the card along with
their meanings. The next instructions will guide you through the functionality of the Home page.
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CGDP Home Page for Manufacturers

After logging into MPP and selecting the overview card for CGDP on the MPP Overview page,
you will be taken to the Home page.

This page allows you to choose your distributed invoices associated with available reporting
periods in the CGDP. The page navigation, located on the left of your screen, will provide access
to the page links shown; however, not all links are available until you select an invoice type and
reporting period to view.

TPAdministrator.com Contact Us My Profile Log Out

Logged in a5 USERID

Coverage Gap Discount

Coverage Gap Discount Program: Home @

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions start by selecting a line item from the list to the left.

Invoice Type P Number Reporting Period Status
All v All v 202304 v All v

Pay an Invoice
I . m .
“ending Show 10 ~ entries b h‘ k"
Payments

Invoice Type P Number Reporting Period Status €@ Select
Completed
Payments Quarterly 5 202304 Successful
Receipts Quarterly 3 202304 Incomplete
Reports Showing 1to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

(XO PALMETTO GBA
4
\ CELERIAN GROUP COMPANY

For detailed information about the common features found on each page in the MPP, refer to
in the Appendix.

For detailed information about the features available on the Home page, refer to Table 2: Home
Page.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instruction Visuals

1. After successfully logging in
Wlth your user |D, password CM s TPAdministrator.com Contact Us My Profile Log Out
and system generated multi- Logged in as USER 1D
factor authentication (M FA) Coverage Gap Discount
token, the MPP Overview Page
will appear showing all program

modules assigned to your user Manufacturer Payment Portal
ID as cards on the page.

Example of a user 1D with access Coverage Gap Discount
to the CGDP only.

Report(s) Available.

| [Vewrepors] |

Disclaimer  Privacy Policy ~ Get Adobe Reader Terms of Use

YO PALMETTO GBA
Ve
\/ A CELERIAN GROUP COMPANY
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Instruction Visuals

2. To review the data referenced on
the CGDP card, select the button
at the bottom of the card that
displays the text View Reports.

Coverage Gap Discount Program

Report(s) Available

View Reports
| ports |
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Instruction

3. Atfter clicking the View Reports
button on the program module
overview card, you will be
directed to the CGDP Home

page.

TPAdministrat

Coverage Gap Discount Program: Home @

For payment functions start by selecting a line item from the list to the left.

Fi u
All v All
Pay an Invoice

Pending
Payments

Show 10 ~ entries

Invoice Type P Number Reporting Period
Completed
Payments Quarterly _5 202304
Receipts Quarterly _ 3 202304
Reports Showing 1 to 2 of 2 entries
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items

Submission

or.com Contact Us

My Profile

Logged in as USER ID

Coverage Gap Discount

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.

umber Reporting Period Status

v 202304 v All ~

Status € Select
Successful

N/A

First Previous E Next Last

4. The Home page defaults to the
current reporting period, as
shown in the Invoice Filter’s
Reporting Period filter.

P Murmnber Reporting Pericd

202304 v

Invoice Type

All b All b

Status

All b
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Instruction Visuals

5. Once you have verified the table

d|sp|ays your |nVO|Ces Of ChOICe Invoice Type PNumber Reporting Period status ) Select
populate the radio button in the Quarterly —5 202304 Successful
Select column for one invoice Quarterly _3 202304 Incomplete

line item.

Showing 1 to 2 of 2 entries

First Previous E Next Last
Reporting Periods with no invoice line items

6. This action will allow the Pay an
Invoice, Pending Payments,
Completed Payments, and

I Home Home Home Home Home

Receipts page links to be Pay an Invoice I Pay an Invoice Pay an Invoice Pay an Invoice Pay an Invoice
available for selection. Pending Pending Pending Pending Pending
. Payments Payments Payments Payments Payments
The Reports, Dispute
: Completed Completed Completed Completed Completed
DaShpoa_rd and DI_SpUte Payments Payments Payments Payments Payments
Submission page links are
available for selection anytime Receipts Receipts Receipts Receipts I Receipts
Reports Reports Reports Reports Reports
Dispute Dispute Dispute Dispute Dispute
Dashboard Dashboard Dashboard Dashboard Dashboard
Dispute Dispute DiSpu‘l[el Dispute Dispute
Submission Submission Submission Submission Submission
................................................ RevDecember2024Page20UserGu|de
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Instruction Visuals

7. Select the Pay an Invoice link to
open the Pay an Invoice page,

shown below. i

'Coverage Gap Discount Program: Pay an Invoice @

TPAdministrator.com Contact Us My Profile Log Out

Payment Information

Home
) $13.20 $0.00 $0.00 $32.20
I Pay an Invoice Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $1.00 $20.00
Total Failed Total Current Deferred Total Previously Deferred
Payments
Completed Invoice Period: 202201 Payments Due: 06/08/2022 ContractNe P Number
Payments All v 3V
Receipts LR
P Show 10 v~ entries b h; kv
Reports Invoiced Previous Deferred Initiat
p Centraet nveice revious Deterre Payment Date Defer Failed EFT ID nate
Number Amount Amount Payment
Dispute
Dashboard _7 $1.00 $20.00 07/30/2024 B €G2201 7
Dispute 8 $0.50 $0.00 Invalid Payee Data G201 7
Submission
Showing 1 to 2 of 2 entries First Previous E Next Last

Update All Dates:

mm/dd/yyyy [ select All Invoices m

You have now discovered the features available on the Home page.
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Payments Process Navigation for Manufacturers

The main purpose of the MPP is to serve as a central hub for distributing and paying qualified
PDE invoices by participating manufacturers. It offers information and instructions to help you
review due invoices, initiate payments, track payment and receivables statuses, and generate
reports.

The Pay an Invoice page offers payment functionalities, similar to an online bill-pay system,
enabling you to select one, some, or all the invoices distributed for payment processing for a
reporting period for one or more P Numbers. Invoices may be available for deferment, if the
Total Available amount of all invoices distributed that are less than the systems deferred
allowable amount of $20.00.

Note: The TPA recommends that invoices are paid prior to the payment due date, not on the due
date. Initiating payment prior to the due date will allow for error-free processing of module-
initiated ACH payments.

Payments that fail on the due date are not recognized as initiated and will require special
handling between the manufacturer and the TPA. Invoices that are not paid by the due date, may
be subject to civil monetary penalties (CMP) assessed by CMS as per the Manufacturer
Agreement.

The Pending Payments page displays the invoices that you have initiated for payment, with
either current or scheduled/future payment dates. These initiated invoices will be processed for
payment each business day at 9:00 pm ET, based on the payment date you have selected the
invoice to be drafted from your company’s account.

Once this process completes, successfully processed initiated invoiced line items will move to
the Completed Payments page for status tracking.

Prior to the payment processing at 9:00 pm ET, you may choose a stop payment on one, some, or
all initiated line items, so they are not selected for payment by the payment process. These
stopped items will re-appear on the Pay an Invoice page for you to re-initiate before the
payment due date.

The Pending Payments page will be explained in detail, with the Pending Payments Page for
Manufacturers and instructions on using the features included in the page, in this user guide.

The Completed Payments page shows the status of payments that have completed the nightly
payment processing. Invoices initiated for payment will remain in a Pending status until the
funds are successfully received in the payee’s bank account. At that time, the status of the
invoiced line item will update to display Successful. The Deferred status appears for invoice line
items that meet the deferral criteria. Deferment of invoices will be explained in the Pay an
Invoice section of this manual.

The Completed Payments page will be explained in detail with the Completed Payments Page
for Manufacturers and instructions on using the features included in the page, in this user guide.

The Receipts page provides you with a list of invoiced line items that are due to be paid to you
by program-participating sponsors.

e Invoice line items that have not been initiated by the sponsor are listed as Outstanding.
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e Payments that have been initiated are displayed as a Pending status.
e A Received status notes that funds should be available in your bank account.

e A Deferred status means that invoices were deferred until the next reporting period.
These invoice items met the system criteria for deferral and have been processed as
such by the sponsor. These deferred items will be available for the sponsor to initiate
payment again on the deferred invoices in the next reporting period.

e A Failed status notes that issues occurred with payment processing.

The Receipts page will be explained in detail with the Receipts for Manufacturers in this user
guide.
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Pay an Invoice Page Navigation for Manufacturers

The Pay an Invoice page allows you to review and process payment information for invoice line
items by sponsor contract number. The information accessible on the Pay an Invoice page varies
between Payment Contact role and TPA Liaison role users.

This difference is defined in these instructions: CGDP Module Payment Contact and TPA
Liaison Role

The screen below uses the Payment Contact role to display what will be available for you.

CMS TPAdministrator.com Contact Us My Profile Log Out
AL ey Logged in as USERID
—
. .
Coverage Gap Discount Program: Pay an Invoice @
.
Payment Information
Home
| Pay an Invoice $13.20 $0.00 $0.00 $32.20
Total Invciced Total Pending Total Successful Total Available
Pending
Payments $0.00 $1.00 $20.00
Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments Inveice Period: 202201  Payments Due: 06/08/2022 ContractNo P Number
Al v P_3v
Receipts
T
Reports Show 10~ entries BEE
Dispute Contract Invoiced Previous Deferred , Initiate
Payment Date Defer Failed EFT ID
Dashboard Number Amount Amount Payment
Dispute _ 7 $1.00 $20.00 07/30/2024 B €G2201 7
Submission
_8 $0.50 $0.00 Invalid Payee Data G20 7
_ 9 $1.50 $0.00 07/30/2024 CG2201 8
—0 $0.50 $0.00 07/30/2024 €G220 9
1 $1.00 $0.00 07/30/2024 CG2201 0
2 $1.10 $0.00 07/30/2024 B CG2201 0
2 $1.10 $0.00 07/30/2024 CG2201 6
_ 6 $1.10 $0.00 07/30/2024 CG2201 2
2 $1.10 $0.00 07/30/2024 B CG2201 2
—4 $1.10 $0.00 07/30/2024 CG2201 8
Showing 1 to 10 of 12 entries First Previous 1 2 Next Last
Update All Dates:
mm/dd/yyyy [[] select All Invoices m
Disclaimer  Privacy Policy. Get Adobe Reader  Terms of Use
(X0 PALMETTO GBA
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For detailed information about the common features found on each page in the MPP, referto
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Table 1: Common Features on All Pages in the Appendix.

For detailed information about the features available on the Pay an Invoice page, refer to Table
3: Pay an Invoice Page.

Refer to the following instructions to guide you through the Pay an Invoice page for the
following functions:

e Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction
for Manufacturers

e Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers

e Update All Dates for All Invoice Line Items Payment Initiation Instruction for
Manufacturers

o Defer Eligible Invoices — Total Available Less Than $20.00 Instruction — Manufacturers

e Prior Reporting Period Defer — No Payable Invoices Distributed for Reporting Period
Instruction — Manufacturers

e Prior Reporting Period Defer — No Invoices Distributed for Current Reporting Period
Instruction — Manufacturers
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High Dollar Invoice Line Item ($100M+) Payments Information for

Manufacturers

Manufacturers may receive invoices that total more than $100,000,000 ($100M+) in a reporting
period. When this occurs, the invoice line items are too large to process, due to National
Automated Clearing House Association (Nacha) size limits of no more than $99,999,999.99 for a
single ACH transaction. Any invoice line item that is equal to or exceeds $100M+ is considered
a high-dollar invoice line item and will be split to allow payment processing for the manufacturer
and receipt by the sponsor process and pay. These line items may appear to be duplicate invoice
line items payable to the same sponsor in a specific quarter, but they are not. The original invoice
line item will be split into smaller invoice line items and will be formatted in bold to stand out
from other line items, as seen in the screenshot below.

The split line items will appear to be a duplicate amount if the $100M+ high dollar invoice line
item was an even dollar amount or will have a $0.01 difference in totals if the $100M+ high
dollar invoice line item was an odd dollar amount. If after the initial split, the new invoices
remain over the $100M+ amount, they will be split again, creating additional invoice line items
that will be payable to the same sponsor.
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(7 TPAdministrator.com Contact Us My Profile Log Out
CI h I S Logged in as USER ID
Coverage Gap Discount
Coverage Gap Discount Program: Pay an Invoice @
.
Home Payment Information
I Pay an Invoice $119,330,292.03 $0.00 $0.00 $119,330,292.03
Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed Invoice Period: 202304 Payments Due: 07/20/2024 Contract No P Number
Payments
All ~ P__3 v
Receipts
. m om
Show 10 W entries h h; hv
Reports
:‘ontr:n:t :wm:e-: :rewau: Deferred | @ @ ent Date Defer Failed EFTID Ianaie .
Dispute umber moun moun ayment
Dashboard
E_4 $57,162,731.54 $20.00 08/25/2024 G201 4
Dispute . el .
Submission — $57,162,731.53 $0.00 08/25/2024 B CG2201
H_ 7 $210,467.50 $20.00 08/25/2024 CG2201 7
H_8 $67,474.15 $0.00 Imvalid Payee Data CG2201—— 7
H_9 $439,575.80 $0.00 08/25/2024 CG2201 8
H 0 $1.731,633.73 $0.00 08/25/2024 G220 9
H 1 $873,247.53 $0.00 08/25/2024 CG2201 o]
H_2 $255,332.54 $0.00 08/25/2024 CG2201 o
H 2 $301,757.90 $0.00 08/25/2024 CG2201 3
H__6 $70,671.33 $0.00 08/25/2024 CG2201 2
Showing 1 to 10 of 14 entries First Previous \j 2 Next Last
Update All Dates:
mm/dd/yyyy I:I Select All Invoices m

Both the Pay an Invoice page and the Completed Payments page will display the split invoice
line items. When an invoice line item is selected for payment initiation, it will move from the
Pay an Invoice page to the Pending Payments page for processing on the evening of the
payment date and then be displayed on the Completed Payments page with a Pending status for
tracking, until the processing distribution of funds to the sponsor’s bank account is completed.
Once the invoice line item processes successfully, the Completed Payments page will display
an updated status on the applicable invoice line item of Successful.

Split high dollar invoice line items can be processed using the instructions in this user guide.
Refer to the following instructions for information on processing invoice line items:

e Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction
for Manufacturers

e Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers

e Update All Dates for All Invoice Line Items Payment Initiation Instruction for
Manufacturers
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Split high-dollar invoice line-item transactions can also have stop payments processed if a future
scheduled date has been used on the invoice and the future date has not passed. However, the
stop payment functionality will only affect the individual invoice line item that is selected for
stop payment.

As a manufacturer working with high dollar invoice line items, you will need to submit a stop
payment for both split high dollar invoice line items to stop the entire original high dollar invoice
line item.

Refer to the Pending Payments Page for Manufacturers in this user guide for details on how to
use the stop payments feature on the Pending Payments page.

The Data report available on the Reports page will contain the original invoice showing the
single high-dollar invoice line-item amount, not the split dollar amounts. The Invoice report will
not have any changes to its format and is available to download via the Reports page.
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Pay an Invoice Instructions for Manufacturers

Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for
Manufacturers

As a manufacturer, you are required to initiate invoice line-item payments quarterly, within 38 calendar days of receiving distributed
invoices, using the CGDP module in the MPP.

The module allows you to process payments for individual invoice line items with a default payment date of the current calendar day.

The Select All Invoices feature is available to initiate payment for all invoice line items distributed to the CGDP module for a reporting
period.

This feature allows you to select all invoice line items in the Invoice Initiation Table, including those on additional pages that are not
automatically visible, to initiate payment processing on the either the current date or a future scheduled date you select.

This instruction provides direction on the steps needed to process payments for individual, multiple or all invoice line items utilizing
the current calendar day as the payment initiation date.

Note: Completion of this process is limited to manufacturer associates assigned the Payment Contact role.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.
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Instructions Visuals
1. After successfully logging in with
your user ID password and System TPAdministrator.com Contact Us My Profile Log Out
! . - - Logged in as USERID
generated multi-factor authentication
(MFA) token, the MPP Overview Coverage Gap Discount
page will appear showing all
program modules assigned to your
Select the “Coverage Gap Discount” Coverage Gap Discount
card’s View Reports button or the
“Coverage Gap Discount” link in the Report(s) Available.
blue navigation bar and open the Home , ‘
page. |~ ,\
Disclaimer  Privacy Policy Get Adobe Reader  Terms of Use
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Instructions

Visuals

2. This is the Home page.

Overview

Home

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Dispute
Submission

Coverage Gap Discount Program: Home @

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions start by selecting a line item from the list to the left.

TPAdministrater.com Contact Us My Profile Log Out

Logged in as USER ID

Coverage Gap Discount

Invoice Type P Number Reporting Period Status
All v All v 202304 v All v

Show 10 ~ entries E ﬁr Ev

Invoice Type PNumber Reporting Period status ) Select
Quarterly _5 202304 Successful
Quarterly —3 202304 Incomplete

Showing 1 to 2 of 2 entries First Previous E Next Last

Reporting Periods with no invoice line items

3. Populate the Select radio button

The remainder of the Page
Navigation links are activated.

Select the Pay an Invoice link to
view the invoice line items
associated with the selected
reporting period.

for the applicable reporting period.

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Dispute
Submission

Invoice Type P Number Reporting Period Status
All v All v 202304 v All v

Show 10  entries ﬁ ﬁs ﬁv

Invoice Type PNumber Reporting Period status € Select

Quarterly _5 202304 Successful

Quarterly _3 202304 Incomplete |
Showing 1 to 2 of 2 entries First Previous \I\ Next Last

Reporting Periods with no invoice line items
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Instructions Visuals
4. On the Pay an Invoice page, review (’ s Resources  ContactUs  MyProfile  Log Out
the Payment Information (1) and the ‘
Invoice Initiation Table (2) for Overview/Summary
available invoice line items.
Coverage Gap Discount Program: Pay an Invoice @
Payment Information 1)
Home
I Pay an Invoice $217,222.46 $0.00 $0.00
Total Invoiced Total Pending Total Successful
Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed Invoice Period: 202207 Payments Due: 06/08/2022 ContractNo P Number
Payments - Y :
All v Y
Receipts
Reports Show 10 ~ entries ﬁ ﬁ; Ev
Contract Invoiced Previous Deferred . Initiate
Dispute Number Amount Amount Payment Date Defer Failed EFTID Payment
Dashboard
Dispute _7 $55,332.54 $0.00 08/25/2024 5] G201 7
Submission
_ 8 $7,162.09 $0.00 Invalid Payee Data CG2201L__ 8
_ 9 $11,757.90 $0.00 08/25/2024 €G2201 9
2)
_o0 §4.30 $0.00 08/25/2024 €G2201 0
_ §142,294.30 $0.00 08/25/2024 €G2201 1
7 $671.33 $0.00 08/25/2024 =] CG2201 2
Showing 1to 6 of 6 entries First Previous E Next Last
Update All Dates:
mmy/dd/yyyy I:l Select All Invoices m
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Instructions Visuals
5. To choose individual invoice line .
. . Payment Information
items for payment processing, select Home
th h kb i th I 't' t P t $217,222.46 $0.00 $0.00 $217,222.46
e C ec OX In e_ nl Ia e_ a_vmen i Total Invoiced Total Pending Total Successful Total Available
column for the applicable line item. Pending $0.00 $0.00 $0.00
YOU Can Select One 0|" more invoice Payments Total Failed Total Current Deferred Total Previously Deferred
Iine itemS USing the ChECkbOXGS in g:;f::d Invoice Period: 202201 Payments Due: 06/08/2022 (Aclr‘manm P\IULDE;
the Initiate Payment column. ecepts
- - how 10 v entries b ﬁ; Ev

Then’ CIICk the —SmeIt bUtton’ Reports S Contract Invoiced Previous Deferred Initiate
|Ocated at the bottom right Of the Dispute Number Amount Amount Payment Date Defer Failed EFT ID Payment
Invoice Initiation Table, to process Peshiboard 7 smams 5000 T o3
the payment. ?LSEH:TSS\OH 8 §7,162.09 $0.00 Invalid Payee Data cG201_ 8

_9 §11,757.90 $0.00 08/25/2024 CG2201 9

—_0 $430 $0.00 08/25/2024 €G220 0

1 $142,294.30 $0.00 08/25/2024 CG2201 1

_ 2 $671.33 $0.00 08/25/2024 B CG2201 2

Showing 1 to 6 of 6 entries First Previous Next Last
Update All Dates:
[ Select All Invoices
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Instructions Visuals
6. To choose all the invoice line items for
- - Payment Information
payment processing, click the Select Home
Al Invoices checkbox to enter a s 0% e 090 e
checkmark. This action will place a penan, $0.00 $1.00 520,00
. . R R . 5 Total Failed Total Current Deferred Total Previously Deferred
checkmark in all invoice line item’s Completed
CheCkbOXES that are avai Iable for Payments Invoice Period: 202201 Payments Due: 06/08/2022 C:T'ﬂtt '\VD PFEE'V
- - - ag. - Receipts
invoice initiation on all pages of the ’ S
- Reports Show 10 * entries h h; !'sv
Pay an Invoice page. _
iIspute Contract Invoiced Previous Deferred Initiate
Dashboard Number Amount Amount Payment Date Defer Failed EFT ID Payment
The example dlsplays more than ten E‘ﬁ:i‘;ion _7 $1.00 $20.00 07/30/2024 5] cG01____ 7
invoices due for payment initiation. A —e s 000 i Foes D coron____7
total of 11 of the 12 invoices are s siso 5000 0773072024 G208
Selected for inVOiCe initiation. _ 0 §0.50 $0.00 07/30/2024 CG2201—_____ 9
—1 $1.00 $0.00 07/30/2024 CG2201, 0
The InVOICe Ilne Item On rOW tWo 2 $1.10 $0.00 07/30/2024 B CG2201 0
b b (13 b 2 3
dlsplaylng Invallld Pay_eedData lrl;l the 2 §1.10 $0.00 07/30/2024 CG2201 6
Paymen’t Date CO umn’ IS ue to t e _6 $1.10 $0.00 07/30/2024 CG2201 2
sponsor’s, or payee, bank account, not o
- - $1.10 0.00 07/30/2024 B CG2201 2 v
being able to accept funds until updates - ’ " —
are made. 4 $1.10 $0.00 07/30/2024 CG2201 8
Showing 1 to 10 of 12 entries First Previous E/ 2 Next Last
Update All Dates:
mm/dd/yyyy E Select All Invoices -I
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Instructions Visuals
7. Clicking the Select All Invoices
checkbox will populate all invoices on Home Payment Information
all t_he Pages dlsplayed "_] the §13.20 $0.00 - $0.00 $3_2.§o_
paglnatlon at the IOWEI’ rlght Of the Total Invoiced Total Pending Total Successful Total Available
. - . . Pending $0.00 $1.00 $20.00
InVOICe Inltlatlon Table for processlng, paymems Total Failed Total Current Deferred Total Previously Deferred
A N Completed Invoice Period: 202304 Payments Due: 07/20/2024 ContractNo P Number

You can use the Show Entries filter to Payments L | S L
select the number of invoice line items Receipts EEE

Show 10 ¥ entries por Wesy
tO display from 10 to AII- REPC"[S ed Previous Deferred

Number Amount Amount Payment Date Defer Failed EFTID

Dispute

Even if you do not update the Show Dashboard e - 00 08/25/2024 A
Entries filter to display more invoice Dispute W1 s 000 0812512024 ce 4
" N . B Submission
line items than the default, clicking o Piows 12 ] Net L |
the Select All Invoices checkbox will
activate the checkboxes in the Initiate Updte All Dates:
Payment column to allow you to sty | (oo
initiate all available invoices at once.
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Instructions Visuals

8. If the Submit button is not selected
before navigating away from the Pay
an Invoice page, a warning message
will prompt you to save your work to
avoid losing changes.

This save functionality is the Submit
button. Confirmed Navigation X

The changes you made will be lost if you navigate away from this

page.

Are you sure you want to leave this page?
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Instructions

Visuals

9. To process the submission of the
initiated payment(s), enter the
Payment Contract role’s four-digit
PIN in the Enter PIN form and
select the Validate button.

Enter PIN

4

Validate
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Instructions Visuals

10. The Payment Information section Payment Information

updates the Total Pending field with rome
the amounts listed in the Pending o st i

Pa_yments page. Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Thls example dlsplays the Pay an Completed Invoice Period: 202201 Payments Due: 05/08/2022 ContractNo P Number
i i i P t v v
Invoice page’s Total Pending field ayments al —
and the Invoice Initiation Table’s Recelpts . BE R
— Show 10 ™ entries G -
Contents after Inltlatlng tWO Reports Contract Invoiced Previous Deferred . Initiate
X R . . _ ) Number Amount Amount Payment Date Defer Failed EFT ID Payment
individual invoice line items. Dispute
Dashboard _ s $7,162.00 $0.00 Invalid Payee Data cG201 8
Dispute
Submission -0 $4.30 $0.00 08/25/2024 €G2201 0
1 $142,294.30 $0.00 08/25/2024 €G2201 1
2 567133 5000 08/25/2024 &l €G2201 2

Showing 1to 6 of & entries First Previous Next Last

Update All Dates:

mm/dd/yyyy & ] select All Invaices m
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Information section updates, the
initiated invoices will move to the
Pending Payments page for
payment processing.

This example (1) displays the
Pending Payments page after the
initiation of the two individual
invoice line items.

Home

Pay an Invoice

Instructions Visuals
11. Once the invoice line item has been @S TPAdministratorcom  ContactUs My Profile  Log Out
submitted and the Payment Logged inas USER 1D
overin

Coverage Gap Discount Program: Pending Payments @

Pending Payments D

Stop Payment Available Until Approximately 9:00 PM ET of the current business date

Pendin: T
| pending Show| 10 entes EEE

ayments

Contract Number Authorization Amt 4 Date Submitted Payment Date Stop Payment

Completed

Payments 0 = §55,332.54 08/19/2024 08/29/2024

Receipts H_9 §11,757.90 08/19/2024 08/29/2024

Reports st preious [ 1] e Las

Dispute

Dashboard

) [ select All Payments Simplelir

Dispute

Submission
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Instructions

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

12. This example displays the Pay an
Invoice page Total Pending field
and the Invoice Initiation Table’s Overview

contents after initiating all available
invoice line items. Coverage Gap Discount Program: Pay an Invoice @

The invoice line item displaying the Payment Information
“Invalid Payee Data” remains ome

. $13.20 $11.70 $0.00 $0.50
unprocessed for payment. The Total Invoiced Total Successful Total Avallable

Sponsor (payee) Wi” ha.ve to update E:;:j;—?ts fc?a.?gaﬂed f;t‘ac\)?iu\remt Deferred ‘f:[glg(e)vicus\y Deferred
bank account information to be able
. . . Completed Invoice Period: 202201 Payments Due: 06/08/2022 ContractNo P Number

to allow you to initiate the invoice. Payments M i

. . . Receipts . -
TPA Operations will work with both s Show 10 enties BE R

. - eports

parties to communicate the status of y Contmet I PodosDeied P, viien

. . . ispute lumber mount mount ayment
the outstanding invoice. Dashboard P o — :

Dispute
Submission Showing 1 to 1 of 1 entries First Previous Next Last

Update All Dates:

mm/dd/yyyy D Select All Invoices m
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invoice line items.

Note: Instructions for processing stop
payments are explained in the Pending
Payments Page for Manufacturers
navigation and review the Processing
Stop Payments in this user guide.

Home

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Dispute
Submission

Pending Payments g)

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

Instructions Visuals
13. This example (2) is of the Pending @S TPAdministratorcom  ContactUs My Profile  Log Out
Payments page after clicking Select Logged in 35 USERID
All Invoices to initiate all available Overview

Coverage Gap Discount Program: Pending Payments @

Show 25 ¥ entries ﬁ ﬁl &v
Contract Number Authorization Amt % Date Submitted Payment Date Stop Payment
H_7 $1.00 08/19/2024 08/29/2024
H_9 $1.50 08/19/2024 08/29/2024
H__0 $0.50 08/19/2024 08/29/2024
H 1 $1.00 08/19/2024 08/29/2024
H__2 $1.10 08/19/2024 08/29/2024
H_2 $1.10 08/19/2024 08/29/2024
H_6 $110 08/19/2024 08/29/2024
H 2 $1.10 08/19/2024 08/29/2024
H__4 $1.10 08/19/2024 08/29/2024
H_3 $1.10 08/19/2024 08/29/2024
H_1 $1.10 08/19/2024 08/29/2024

Showing 1to 11 of 11 entries

First Previous E Next Last
|:| Select All Payments Stop Payment

You have now initiated a payment of individual or multiple invoice line items.
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Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers

The MPP allows you to schedule future dated payments for invoice line items by selecting a future date instead of the default date in
the calendar feature.

Please Note:

o Completion of this process is limited to manufacturer associates assigned the Payment Contact role.

e The calendar feature for each individual invoice line item works in conjunction with submitting selected invoice line items
for payment initiation and processing.

e To save the updated dates in the Payment Date column for any invoices, ensure that the checkboxes in the Initiate Payments
column are selected for the invoice line items to be processed when the Submit button is clicked.

o If you leave the CGDP module without saving (submitting) your selections, you will be required to update the invoice line
items payment dates and select them again for payment initiation.

The following instructions provide direction on the steps needed to select invoice line items for future calendar day invoice payment
processing.

This instruction demonstrates the process for one invoice line item but can be repeated for multiple invoice line items as needed.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.
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Instructions Visuals

1. After successfully logging in with
your user ID, password and
system generated multi-factor
authentication (MFA) token, the Coverage Gap Discount
MPP Overview page will appear
showing all program modules
assigned to your user ID as cards Manufacturer Payment Portal
on the page. This example only
shows CGDP.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Coverage Gap Discount

Select the “Coverage Gap Discount”
card’s View Reports button to access
CGDP or the “Coverage Gap |
Discount” link in the blue navigation ‘
bar and open the Home page.

Report(s) Available.

|

Disclaimer Privacy Policy ~Get Adobe Reader Terms of Use

\/C PALMETTO GBA

ELERIAN GROUP COMPAN
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Instructions Visuals

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Coverage Gap Discount

Coverage Gap Discount Program: Home ©
Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions start by selecting a line item from the list to the left.

Invaice Type P Number Reporting Period Status
Home Al v Al v 202304 v Al v

Pay an Invoice

Pending Show 10 ™ entries BEE
Payments
/ Invoice Type PNumber Reporting Period status @ Select

Completed

PJ‘,.'mp‘s nts Quarterly —5 202304 Successful

Receipts Quarterly 3 202304 Incomplete

Reports Showing 1 to 2 of 2 entries First Previous \I\ Next Last

Dispute

Dashboard

Reporting Periods with no invoice line items
Dispute
Sutfm\tsswon
3' POpUIate the m radio bUtton Invoice Type P Number Reporting Period Status
for the applicable reporting period. Al VoAl v s v A v
__Pay an Invoice
The remainder of the Page Panding Show 10+ entries BE PR
Navigation links are activated. Payments nvolce Type PNumber Reporting Period Status © Select
- - Comp‘e‘ed uarter uccessiu
Select the Pay an Invoice link to Payments e — o el
view the invoice line items Receipts e - S e |
aSSOCiated With the Selected Reports Showing 1 to 2 of 2 entries First Previous E Next Last
I I Dispute
reporting period. Dispute
Dispute Reporting Periods with no invoice line items View
Subpmission
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Instructions Visuals

4. On the Pay an Invoice page,
review the Payment Information (1)
on the top portion of the screen and
the Invoice Initiation Table (2) on
the lower portion of the screen for Coverage Gap Discount Program: Pay an Invoice ©
available invoice line items.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Coverage Gap Discount

Payment Information 1)

Home
| Pay an Invoice $13.20 $0.00 $0.00 $32.20
Total Invoiced Total Pending Total Successful Total Available
Pendin:
o $0.00 $1.00 $20.00
ayments B .
Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments Invoice Period: 202201  Payments Due: 06/08/2022 ContractNe P Number
. Al v P 3w
Receipts
Reports O O 5
P Show 10 entries &k E
Dispute Contract Invoiced Previous Deferred P < Dat Def Failed EFTID Initiate
'ayment Date efer aile
Dashboard Number Amount Amount Y Payment
Dispute
Submission — $1.00 $20.00 07/30/2024 B CG2201 7
—8 $0.50 $0.00 Invalid Payee Data G220 — 7
2 _ 9 $1.50 $0.00 07/30/2024 CG2201 8
_0 $0.50 $0.00 07/30/2024 €G220 — 9
_1 §7.50 $0.00 07/30/2024 CG2201 (o]
2 $1.20 $0.00 07/30/2024 B CG2201 o}
Showing 1to 6 of 6 entries First Previous 1 Next Last

Update All Dates:

mm/dd/yyyy [ select All Invoices
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Instructions Visuals

5. To update an invoice line item
payment date, select the Calendar
icon located on the right of the §13.20 e . ya2.20

Total Invoiced Tetal Pending Total Successful Total Available

Payment Date field for the Pending $0.00 $1.00 $20.00

Payments Total Failed

Home Payment Information

PP . . . Total Current Deferred Total Previously Deferred
specific invoice line item and
. C leted
Select the app“cable date from the P:ymmpe:xj Invoice Period: 202304 Payments Due: 07/20/2024 ContractNo P Number
Al v P_3~
calendar. Receipts
Show 10 ™ entries !i ﬁ; &u
Reports
Contract Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
Dispme Number Amount Amount Payment
Dashboard
Ho 7 $1.00 520.00 08/19/2024 622011 7
Dispute
Submission H_8 $0.50 $0.00 August 2024 - NE G201 7
H_9 $1.50 50.00 Su Mo Tu We Tn Fr Sa €G22011 3
H_ 0 $0.50 50.00 €G22011 9
H_ 1 5750 50.00 EZ“ - €G22011 0
H_2 $1.20 50.00 BowoawoE s €G622011 0
12 3 4 5 6 7
Showing 1166 of 6 entries s Clear Today First Previous \j Next  Last

Update All Dates:

mm/dd/yyyy [T select All Invaices m
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Instructions Visuals
6. To process a scheduled future- Payment Information
dated invoice line item, check the Home
; it Pay an Invoice $13.20 $0.00 $0.00 $32.20
box in the Initiate Payment Totl Pencing
column and click the Submit Eeﬂdiﬂg $0.00 $1.00 $20.00
. ayments Total Failed Total Current Deferred Total Previously Deferred
button at the bottom right of the
. - . C leted
|nv0|ce |n itiations Table P:;?ni:tj Invoice Period: 202201 Payments Due: 06/08/2022 i:lfl‘ffaﬂ No P N“m—b:”
v v
Receipts
Reports Show 10 ¥ entries Bk E
Contract Invoiced Previous Deferred . Initiate
Dispute Number Amount Amount Payment Date Defer Failed EFTID Payment
Dashboard
Dispute _7 $1.00 $20.00 [o8/3172024] e =
Submission
_38 5050 $0.00 07/30/2024 @ G201 8
_9 §150 $0.00 CG2201 9
_0 5050 $0.00 07/30/2024 @ 622010
_ 57.50 $0.00 07/30/2024 €G2201 1
_2 §1.20 $0.00 07/30/2024 G201 2
Showing 1to 6 of 6 entries First Previous Next Last
Update All Dates:
mm/dd/yyyy [ select All Invoices Submi
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Instructions

Visuals

7. If the Submit button is not selected
before navigating away from the Pay
an Invoice page, a warning message
will prompt you to save your work to
avoid losing changes

This save functionality is the
Submit button.

Confirmed Navigation X

The changes you made will be lost if you navigate away from this
page.

Are you sure you want to leave this page?

Leave this Page Stay on this Page
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Instructions

Visuals

8. To process the submission of the
initiated payment, enter the
Payment Contact role’s four-digit
PIN in the Enter PIN form and
select the Validate button.

Enter PIN

4
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Instructions Visuals
9. Once the scheduled future invoice Payment Information
line item processes, the Payment Home
. ., : . s2. : :
Information section’s Total 0 v 000 T
1 1 1 i Pendin $0.00 $1.00 $0.00
Pend In fleld wi II dlsplay_ the Paymengts Total Failed Total Current Deferred Total Previously Deferred
updated amounts and the items —
e e - omplete . P s Due: Contract No P Number
InltlatEd WIII move from the Pay Payments Invoice Period: 202201 Payments Due: 06/08/2022 o . ; .
an Invoice page to the Pending Receipts
Payments page. Reports Show 10 v entres BE PR
Contract Invoiced Previous Deferred . Initiate
Dispute Number Amount Amount Payment Date Defer Failed EFT ID Payment
Dashboard
Dispute __ 8 50.50 $0.00 Invalid Payee Data CG2201 7
submission _0 $0.50 $0.00 07/30/2024 CG2201 9
1 $7.50 $0.00 07/30/2024 €G2201 0
2 £1.20 $0.00 07/30/2024 B CG2201____ 0O
Showing 1to4 of 4 entries First Previous ‘j Next Last

Update All Dates:

mm/dd/yyyy

[ select All Invoices m
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Instructions Visuals

10. T_hg initiated invoice line items are ( TeAdministrator.com  ComactUs  MyProfie  Log Out
VISIb|e On the Pendlng Pa.yments Logged inas USERID

from the Page Navigation on the

left side of the screen.

Coverage Gap Discount Program: Pending Payments ©

Note: Instructions for navigating the
Pending Payments page and
processing stop payments are

Pending Payments

Home

i Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

. . ) | Pending Show 10 v entries BE R
eXpIaIned n the Pendlnq Pavments Poyments Contract Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
Page Instructions for Manufacturers. Completed L e S o

Receipts H_ 9 $1.50 08/19/2024 08/26/2024

Reports

E;:I:;:Sard Showing 1to 2 of 2 entries First Previous E Next Last
Dispute

Submission
D Select All Payments Soplien et

You have now completed payment initiation of an invoice line item with a future scheduled payment date.
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Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers

To update all invoice line items from the default current date, use the Update All Dates feature. This allows you to set a future
payment initiation date for all invoice line items ready for processing.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with
your user ID, password and system S e v

generated multi-factor
cuthentication (MFA) toer, the

MPP Overview page will appear

showing all program modules
assigned to your user ID as cards on Manufacturer Payment Portal

the page.

TPAdministrator.com Contact Us My Profile Log Out

Coverage Gap Discount

Select either the “Coverage Gap
Discount” card’s View Reports button
to access CGDP or the “Coverage Gap

Discount” link in the blue navigation ‘ ‘
bar and open the Home page. : '

Report(s) Available.

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

~NO
() PALMETTO GBA
\/ CELERIAN GROUI OMPANY
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Instructions Visuals

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

Coverage Gap Discount

Coverage Gap Discount Program: Home @

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions start by selecting a line item from the list to the left.

Invoice Type P Number Reporting Period Status
All v All v 202304 v All v

Show 10 ™ entries E ﬁ; ﬁv

Payments
Invoice Type PNumber Reporting Period Status @) Select
Completed
Payments Quarterly —5 202304 Successful
Receipts Quarterly 3 202304 Incomplete
Re Showing 1 to 2 of 2 entries First Previous E Next Last
eports
Dispute
Dashboard
) Reporting Periods with no invoice line items .
Dispute
Submission

3. POpUIate the m radlo bu_tton for Invoice Type P Number Reporting Period Status
the applicable reporting period. AL v A v e v A v

The remainder of the Page pending Show 10 v enties HE R

Payments

Navigation links are activated. Invoice Type PNumber Reporting Period status € Select
Completed
Select the Pay an Invoice link to Payments — — - e |
. - - - - Quarterly 3 202304 Incomplete
view the invoice line items Receipts ' -
. . Showing 1 to 2 of 2 entries First Previous 1 Next Last
associated with the selected Reports ’
reporting period il
ispute Reporting Periods with no invoice line items View
SDubpmissuon
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Instructions Visuals
4. On the Pay an Invoice page select Teadministratorcom  ContaccUs  Myprofile  LogOut
the calendar icon in the Update All (cms
MM/DD/YYYY to update all
payment initiation dates to a future Coverage Gap Discount Program: Pay an Invoice @
scheduled date. . Informat
ayment intormation
This field is located below the ’
Invoice Initiation Table. e . s i
Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Note: The invoice line item Foments i b 20221 Paymars D 0300202 a o] [
displaying the “Invalid Payee Data” Receipts
will be unavailable for the Update Reports show 10 e &E B
All feature and payment. The Dispute ot Jvoleed brevious Deferred Payment Date Defer  Faled  EFTID o
sponsor (payee) will have to update e ~ p—— ——— R
bank account information to be able Sumission o p— R o
to allow you to initiate the invoice. : $ I
TPA Operations will work with both = o i —
parties to communicate the status of the — b e
outstanding invoice 2 s 5000 wrpez cero__>
Showing 1t06 of 6 entries First  Previous E Next  Last
Update All Dates:
mm/dd/yyyy [ select All nvoices m
[——
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Instructions Visuals
5. There are five features of the Update
) Update All Dates:
All Dates field and calendar that are P
available for you to use to select mm/dd/ =1 | A
. &
your future scheduled dates if you i 4
do not want to key in the date | Show date picker |

manually in the field.

A. Calendar icon date picker allows
October 2024 ~ B
you to access the calendar croner T 7,
associated with the Update All Su Mo Tu We Th gy LShow previous month
Dates field.

B. Show Previous Month up arrow is
available for use when you have
first selected the Show Next Month 13 14 15 16 17 18 19
down arrow and would like to
return to a previous month. Not
available if you are on the current 2r 28 29 30 N 1 2
business day.

29 330 1 2 3 4 5

6 7 8 9 10 1 12

20 21 22 23 24 25 2B

3 4 5 6 7 8 9
Future schedule dates available for Clear Today

selection are displayed in black font in
the calendar.

10/12/2024

The calendar will automatically mark,
in a grey box, the same day in the next
or previous month.
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Instructions Visuals
C. Show Next Month down arrow is c
available for you to move November 2024 ~ ™ Y
forward in the calendar to view [ Show next month
Su Mo Tu We Th Fr 54

future scheduled dates in
upcoming months. 27 28 29 30

3 4 5 6 7 8 9

3
ey
[R%]

Future schedule dates in the calendar
available for selection are displayed in
black font. 17 18 19 20 21 22 23

10 1 |12 |13 14 15 18

i B 24 25 26 27 28 29 30
The calendar will automatically mark,

in a grey box, the same day in the next S
or previous month. Clear Today

11/12/2024
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Instructions Visuals

6. The Clear link allows you to select
the link and clear the Update All September 2024 ~ N2
Dates field and return you to the
current business date on the calendar
popup.

Current date is outlined in black n 13 14
with grey background.

Su Mo Tu We Th Fr Sa

15 16 17 18 19 20 21
Past dates in the calendar are not

. . . : 22 23 24 25 26 27 28
available for selection and display in a

light grey font. 20 30 1 2 3 4 5
6 7 8 9 10 11 12
CIeaA E}) Today

mm/dd/yyyy
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Instructions Visuals

7. The Today link allows you to select the
link and return you to the current September 2024 ~ J
business date on the calendar popup
and in the Update All Dates field. . Su Mo Tu We Th Fr Sa

m13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28
29 30 1 2 3 - 5

6 7 8 g9 10 11 12

Clear E) ‘Today|

09/12/2024

Rev: December 2024 Page 59 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

Instructions Visuals

8. Select the calendar icon in the
Update All Dates field to select a
future scheduled date for all the Overview
available payment initiations
applicable date.

TPAdministrator.com Contact Us My Profile Log Out

Logged in 25 USER ID

Coverage Gap Discount Program: Pay an Invoice ©

Payment Information

Home
On the calendar, select the month and $217.222.46 50,00 50,00 $217,222.46
Total Invoiced Total Pending Total Successful Total Available
future scheduled date to be updated for
R R Pending $0.00 $0.00 $0.00
P: t ile C % e Iy
the II‘]VOICES ayments Total Failed Total Current Deferred Total Previously Deferred
Completed X i Contract i -
Payments Invoice Period: 202201  Payments Due: 06/08/2022 ontract No umber
All v —3 v
Receipts
Reports Show 10 ~ entries E ﬁs Ev
Contract Invoiced Previous Deferred , Initiate
Dispute Number Amount Amount Payment Date Defer Failed EFTID Payment
Dashboard
Dispute 7 $55,332.54 $0.00 02/19/2024 ] €G2201 7
Submission
8 $7,162.09 $0.00 Invalid Payee Data CcG2201___ 8
_ 9 $11,757.90 $0.00 08/19/2024 €G2201 9
__0 $4.30 $0.00 08/19/2024 €G2201 o
1 $142,294.30 $0.00 08/19/2024 €G2201 1
2 $671.33 $0.00 08/19/2024 =] CG2201 2

Showing 1to 6 of 6 entries First Previous Next Last

ﬁJ date All Dates:

= —
08/19/2024 [ select All Invoices m

August 2024 v N

Su Mo Tu We Th Fr Sa

Bl 20 21 2 23 24
25 26 27 28 29 30
2 3 4 5 6 7

Clear Today
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Instructions
9. Once the date is selected in the

calendar associated with the Update All rerstoreem | Confzects - trefle - feeot
Dates (1) field, the dates of all invoices
available for initiation will be updated
with the selected date. Coverage Gap Discount Program: Pay an Invoice ©
To complete the update process, verify )
that you have selected invoices for Home Payment Information
payment initiation and the Select All it e et e
Invoices (2) checkbox has been Pending $0.00 50.00 50.00
selected for all available invoices. PE’V"’T"’: e e o preseuy beered

Complete:
Click the Submit (3) button to process Payments PO ST Py e R ] [
the future scheduled invoice line items. eceipes T —

Reports oW Yjeatres o e R
Note: If you have selected the incorrect D:pu(e G ol relouDet1ed | peome 1 )| oeter it 50 e 2)
date, repeat the steps to open the Dashboard
Update All Dates field’s calendar icon oepae — Dl i e ——
and select a new date. —= $716209 $0.00 invali Payes Data cea01_____8

_9 §11,757.90 $0.00 08/31/2024 G201 9
To update individual invoice line items, p. o s o
use the Payment Date field’s calendar
icon to expand the calendar associated —  Binsendiien — i —
with the specific invoice line. — il s wEe F B
Reference the Set Scheduled Future Showing 196 of § entie __ Pt Prevous N Lot
.. - Update All Dates:
e S s
<)
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Instructions Visuals

10. The Pending Payments page will
display the invoice line items

processed for payment with the Overview
updated payment date.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

_ o Coverage Gap Discount Program: Pending Payments @
Instructions to learn about navigating
the Pending Payments page is . Pending Payments

presented in ‘the Pend | nq Pavments ) Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
N N Pay an Invoice
Page for Manufacturers in this user

| Pending Show 10 v entries ﬁ ﬁ; ku
g u |de. Payments PNumber Authorization Amt 4 Date Submitted Payment Date Stop Payment
Completed e $55.332.54 08/25/2024 08/31/2024
Payments
9 $11,757.90 08/25/2024 08/31/2024
Receipts
0 5430 08/25/2024 08/21/2024
Reports
_1 $142,294.30 08/25/2024 08/31/2024
Dispute
Dashboard —Z $671.33 08/25/2024 08/31/2024
D‘SP““"_ Showing 1 to 5 of 5entries First  Previous \j Next  Last
Submission

[ select Al Payments Stop Payment

You have now completed processing invoice line items utilizing the Update All Dates feature.
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Processing Deferred Invoices for Manufacturers

The module provides the ability to defer payment of distributed invoice line items to a
subsequent reporting period when the following conditions are met:

e The Total Available amount field in the Payment Information section totals less than
the system-default allowable amount of less than $20.00 USD and

e When a manufacturer’s bank’s ACH has a specified minimum amount for using ACH
to process payments and the selected total invoice amount for payment initiation is less
than the bank’s stated specified minimum dollar ACH

The defer process is available via a checkbox visible in the Defer column on the Pay an Invoice
page’s Invoice Initiation Table.

The most important facts to know before deferring an invoice:

o Defer functionality becomes available if the amount listed in the Total Available field
is less than the system-default allowable amount, currently designated as $20.00 USD.

e The payment initiation process used by the MPP initiates a lump sum debit from
manufacturer bank accounts for the total amount of payments initiated per day, not
individual line item debits.

o All manufacturers are responsible for verifying their banking institution’s specific
threshold for low-dollar ACH amounts permitted for processing.
The following instructions provided present different scenarios for how the defer process
functionality works.
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Defer Eligible Invoices — Total Available Less Than $20.00
Instruction — Manufacturers

If the Total Available amount in the Payment Information table is less than the $20.00 USD
threshold, checkboxes will appear in the Defer column for all available invoice line items.

Example:

A manufacturer’s banking institution has an ACH specified minimum processing for
dollar amounts greater than $10.00 USD. In this scenario, the Total Available amount of
all invoices is less than the manufacturer’s bank ACH minimum threshold, so all invoice
line items are eligible for the manufacturer to defer the invoices to the subsequent
quarter.

Please Note:

e Manufacturers are responsible for verifying with their banking institution the specific
threshold for low-dollar ACH amounts permitted for processing.

e Completion of this process is limited to manufacturer associates assigned the
Payment Contact role.

When the Defer checkbox is visible and the Total Available for all invoices exceeds your bank’s
minimum processing threshold, you should not use the Defer option. The TPA will draft funds as
a lump sum for all selected invoices, not as individual line items.

Rev: December 2024 Page 64 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions

1. After successfully logging in with
your user ID, password and system
generated multi-factor
authentication (MFA) token, the Coverage Gap Discount
MPP Overview page will appear
showing all program modules
assigned to your user 1D as cards on Manufacturer Payment Portal

the page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Coverage Gap Discount
Select the “Coverage Gap Discount”

card’s View Reports button to access Report(s) Available.
CGDP and open the Home page.

[ [evees]

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

(X0 PALMETTO GBA
W
\/ A CELERIAN GROUP COMPANY
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Instructions

Visuals

2. This is the Home page.

Overview

Coverage Gap ount

Coverage Gap Discount Program: Home @

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status o
For payment functions start by selecting a line item from the list to the left

TPAdministrator.com Contact Us My Profile Log Out

Logged in s USER ID

f payments and receipt of payments as well as view your reports.

Invoice Type P Number Reporting Period Status
All v All v 202304 v All v
Pay an Invoice
Pending Show 10 enries BE R
Payments
Invoice Type PNumber Reporting Period status ) Select

Completed
Payments Quarterly _5 202304 Successful
Receipts Quarterly 3 202304 Incomplete
R Showing 1 to 2 of 2 entries First Previous Next Last

eports
Dispute
Dashboard

i Reporting Periods with no invoice line items ew
Dispute
Submission

3. Populate the Select radio button for S onumber reperng e St
the applicable reporting period. Al i I I e T e TR
Pay an Invoice
The remainder of the Page Pending Show 10~ entrie &R
N avigation links are activated. Payments Invoice Type PNumber Reporting Period Status @ Select
E;J;’n“pe\:id Quarterly —3 202304 Successful
. . . eceipts Quarterly _3 202304 Incomplete
Select the Pay an Invoice link to view et R R o |
- - . . . - eports leﬂg o Ol entnes irst revious lext ast
the invoice line items associated with e
the selected reporting period Desnboard
epute Reporting Periods with no invoice line items w
SDubpmission
................................................ e
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Instructions
4' On the Pay an InVOIce page’ reVIeW TPAdministrator.com Contact Us My Profile Log Out
the Payment Information section’s Logged n 25 USER ID
Total Available field to note the Overview
total dollar amount of available
invoices. Coverage Gap Discount Program: Pay an Invoice ©
'[I')hlfs exa;nple dlsE)llaylfbthe ?valllallble . Payment Information
efer column’s checkbox for a ome
available invoice line item that are less i e i s e e
than the systems-default allowable Pending s000 o so0
Pavments otal Faile otal Current Deferred otal Previously Deferre
amount of $20.00 USD. yment
. ) Completed Invoice Period: 202304 Payments Due: 07/20/2024 Contract No P Number
Note: The Defer column will display Payments i B L
checkboxes only if the Total Available Receipts con 19 <] eetie BE P
amount in the Payment Information Reports Gt ces oDt . e
section is less than $20.00 USD. _— g
Dasphboard —8 50.50 $0.00 Invalid Payee Data CG2304 7
Remember: When the Defer checkbox e I .. s000 W — 5
is visible and the Total Available for all Subrmission . e — 2 .
invoices exceeds your bank’s minimum
- —2 $1.10 $0.00 07/20/2024 l:‘ CG2304 0
processing threshold, you should not
use the Defer option. The TPA will e 000 orraRezs L com___6
draft funds as a |ump sum for all Showing 1105 of 5 entries First  Previous E Net  Last
selected invoices, not as individual line Jpdae Al Dares =]
items D Select All Invoices

Before deferring invoice payments,

ensure you know your bank’s minimum
ACH threshold.
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Instructions Visuals

5. Populate each of the Defer i
checkboxes with a checkmark to pome Payment Information
select the invoice line item(s) you SO - o o .
plan to defer and select the Submit penans. $0.00 $0.00 $0.00
bUttOﬂ, |0C6.ted at the bOttom rlght Of Complered Total Failed Total Current Deferred Total Previously Deferred
the Invoice Initiation Table. Payments

Receipts Invoice Period: 202302 Payments Due: 10/09/2023 C:mraj flﬂ PPNumSE\rI

Note: Invoice line items will no longer pr: sron| 10 <lentres BE R
be available for deferment if the Dashboard Contract  Inveiced Previous Deferred payment Date fied EFTID Initiate
invoice line item(s) remains Dispute fumber Amount - Amount Fryment
unprocessed for payment for a total of e NI i o s @ come 2
17 reporting periods (initial reporting Showing 1t0 1 of 1 entres Fist  Previous | 1] Nod  Los
period plus 16 subsequent reporting Update All Dates:
periods). In such cases, payment O seecatimoies (A
arrangements outside of the MPP and
the CGDP module will need to be made
between participating manufacturers
and sponsors.
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Instructions Visuals

6. The system will display a
“Warning” message to you after you

select the Submit button. QO waning:

Note: Review the message and, if you By selecting the 'OK' button below, you acknowledge that you
agree with its contents, click OK to are unable to pay this amount because it falls below the
continue ’ minimum amount your bank allows for ACH transactions.

If the selected items are incorrect, click You also acknowledge that this amount is still owed to the
Cancel to exit and return to Invoice payee and expected to be paid at such a time when:
Initiation Table on the Pay an Invoice 1) Other small amounts can be combined which exceed your
page. bank's minimum payment restrictions or

2) The amount has been deferred for 16 quarters and the
deferred amount must be made by other means, mutually
agreeable to both parties.

4

BN
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Instructions

Visuals

7. After selecting OK on the warning
message, enter your four-digit PIN
in the Enter PIN field and click the
Validate button to complete the
submission process for deferring
invoices.

Enter PIN

|

4

e ]
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Instructions Visuals

8. On(_:e the defer process IS Complete, (Ms TPAdministrator.com Contact Us My Profile Log Out
review the Payment Information ' Logged i s st 10

section’s Total Current Deferred Overview
and Total Previously Deferred fields
for updated amounts.

Coverage Gap Discount Program: Pay an Invoice ®

Payment Information

Home
| Pay an Invoice $3.70 $0.00 $0.00 $0.00
Total Invoiced Total Pending Total Successful Total Available:
Pending
Payments $0.00 $3.70 $0.00
Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments
Receipts Invoice Period: 202302 Payments Due: 10/09/2023 Contract No P Number
H 2v P Ov
Reports
_— Shou[10_ <Jentie BE R
Dashboard Contract Invoiced Previous Deferred Initiat
o S e Payment Date Defer Failed EFTID o
Number Amount Amount Payment
Dispute
Submission No data available in table
Showing 0 to 0 of 0 entries First Previou Next Last

Update All Dates:

mm/dd/yyyy [ select All Invoices m
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Instructions Visuals
9. To verify the deferred invoice line (Cms TeAdministratorcom  ContactUs My Profile  Log Out
items, select the Completed E— i s

Payments page for the current i
reporting period, and review the

X ) Coverage Gap Discount Program: Completed Payments @
data listed in the Completed g P g P y

Payments Table. Home Payment Information forP__ 0
Pay an Invoice $3.13 $3.13 $0.00
This example displays the selected — et i e
invoice line items as Deferred in the Payments S
Status column. The Payment Date g
column displays the defer date of the Receipts Irves kel 2sce
invoice line items. Reports
Dispute Show 10+ entres BE R
Dashboard Contract Number 4 Invoiced Amount Payment Date EFTID
g’f“:’l:l‘;o" H 2 $3.12 11/26/2024 CG23021 H 2
Showing 0 to 0 of 0 entries Firt  Previou Next  Last
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Instructions

Visuals

10. To verify the deferred invoice line
items for the prior reporting period,
select the correct reporting period and
line item from the Home page and then
select the Completed Payments page,
and review the data listed in the
Completed Payments Table.

Overview Coverage Gap Discount

TPAdministrator.com

Coverage Gap Discount Program: Completed Payments @

Contact Us

My Profile

Logged in as USER ID

Showing 1to 2 of 2 entries

ome Payment Information for __ 3
This example displays the selected Pay an Invoice $13.53 5000 $0.00
invoice Iine items aS Deferred in the Pending Tsn;?lo:)vo\ced ;cuta;;ezswed Total Deferred Total Pending
Status column. The Payment Date rmen Toa i Toa Outatandig
. Completed
polumn Q|spl_ays the defer date of the Payments ] Contacto_© Number
invoice line items from the current Receipts R R
reporting periOd' Reports Show 10 ™ entries ﬁ ﬁ‘ &"
Dispute Contract Number 4 Invoiced Amount Payment Date Status 0 EFTID
Dashboard
__ 0 $2.51 07/20/2024 Deferred CG22031__0
SD:,pr,:;t;im __ 2 $11.02 07/20/2024 Deferred CG23031__ 2

First Previous E Next Last

You have now completed processing deferred invoice line items.
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Prior Reporting Period Defer — No Payable Invoices Distributed for Reporting Period

Instruction — Manufacturers
Defer Instruction Scenario — No payable invoices distributed:

The Home page displays a status of not available (N/A) for an invoice line item when the current period contains only distributed
invoices for receipt from sponsors. No payable invoices are available, however invoices deferred from prior reporting period(s)
require additional processing.

The Pay an Invoice page’s Total Available field amount of all invoices for a prior reporting period is less than a manufacturer’s
bank’s ACH specified minimum threshold of $10.00 USD, so all invoice line items are again eligible for deferment.

Please Note:
e Completion of this process is limited to manufacturer associates assigned the Payment Contact role.

e Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH
amounts permitted for processing.

The following instructions provide direction on how to process previously deferred items when the current reporting period has no
payable invoice activity available.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with your
user 1D, password and system
generated multi-factor authentication
(MFA) token, the MPP Overvin page
will appear showing all program

modules assigned to your user ID as
cards on the gage_ d Manufacturer Payment Portal

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Select the “Coverage Gap Discount”
card’s View Report(s) button to access
CGDP and open the Home page. Report(s) Available.

Coverage Gap Discount

| View Reports ‘

Disclaimer  Privacy Policy ~Get Adobe Reader Terms of Use

(X0 PALMETTO GBA
@
\/ CELERIAN GROUP COMPANY
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Instructions Visuals

TPAdministrater.com Contact Us My Profile Log Out

2. This is the Home page.

Logged in as USER D

Overview

Coverage Gap Discount Program: Home @

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions start by selecting a line item from the list to the left.

Invoice Type P Number Reporting Period Status
All v All v 202403 v All v

Pay an Invoice

Pending Show 10 ¥ entries B EE
Payments
Invoice Type PNumber Reporting Period Status € Select

Completed
Payments Quarterly 5 202403 Successful
Receipts Quarterly _3 202403 N/A
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard

. Reporting Periods with no invoice line items
Dispute

Submission
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Instructions Visuals
3. Populate the ra(_ilo b_utton ln_the Sel_ect A e resoratens | Set
column for the invoice line item with [ Home | Al v Al o~ om0~ ol v
the status of N/A.
Pending Show 10 * entries B EE
The N/A status corresponds to the Payments
.. Invoice Type P Number Reporting Period Status @) Select
manufacturer not receiving payable Completad
invoices for the reporting period. Payments Qeartery : S Successfu
Receipts Quarterly 3 202403 @ |
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
The remainder of the Page Navigation i
- . spute
links are activated. Dashboard
Select the Pay an |nV0|Ce Ilnk '[0 VieW Euifl:lt:s'on Reporting Periods with no invoice line items
the invoice line items associated with

the selected reporting period.

Note: When there are no payable
invoices distributed for the current
reporting period, it is necessary that
you verify there are no deferred or
outstanding items that appear on the
Pay an Invoice page for prior periods.
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Instructions Visuals
4. On the Pay an Invoice page, review ) Payment Information
the Payment Information section. . ‘ P
ay an Invoice 0.00 $0. $0. 10.00
Please Note. IL' Total \nvo\cedA ch:a?gemdmg Toota?gu:cessfu\ Total A‘m\ab\e?
: :e;'dingt $0.00 $0.00 $10.00 B
- - ayments Total Failed Total Current Deferred Total Previously Deferred
e That the Total Invoiced (A) field Completed
Contains Zeros due to the Payments Invoice Period: 202402 Payments Due: 10/09/2024 ContractNo P Number
il All v —_3v
manufacturer not receiving Receipts
payable invoices for the Reports
reporting period. Dispute
e However, the Total Available (B) Dispute
and (C) Total Previously

Deferred fields display the total
dollar amount of invoices
deferred from the prior period.
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Review the invoice line items in the Payment Information
Invoice Initiation Table and notice that rome
the Defer checkboxes are available bl e o s e
when the Payment Information Pending $000 90 fiogo
section’s Total Available field displays rryments e T o
an amount less than $2000 E;;;?np;i:d Invoice Period: 202403 Payments Due: 10/09/2024 (::"am\j P“Wj .
This example displays active Defer Receipts o0 ol . ) BE R
checkboxes for the invoice line items Reports e i — = —
a = - - Payment Date Defer Failed EFTID
visible in the Previous Deferred Dispute fumber Ameunt  Amount Payment
Amount column that is less than the Dashboard —7 | soa0 5100 o004 B Com___ 7
system allowable amount of $20.00 and Dipure —8 | so00 5050 owav/z0es co0 7
that may be below a manufacturer’s _» $0.00 5150 08/30/2024 G203 8
bank ACH minimum threshold amount. . w000 w050 o8/30/2024 ca2e02 5
Please NOte J— $0.00 $1.00 08/30/2024 CG2403__ O
There are no payable InVOiCEd ) 30.00 $1.10 08/30/2024 CG2403_____ 0
Amounts available in this scenario. 7 $0.00 $1.10 08/30/2024 G036
Just because the Defer check box is — s000 s 0873072024 cozs___2
available, does not mean it should be _2 | s s110 o004 B coaz
used. Manufacturers are responsible ., w000 o 083072024 s s
for Verifylng With thelr banklng Showing 1 to 10 of 10 entries First Previous Next Last
institution the specific threshold for Update Al Dates:
low-dollar ACH amounts permitted O setect al mices (R
for processing. If the manufacturer’s

banking institution can process the
amount displayed for the Total
Available field, the manufacturer
should not utilize the Defer process.

Initiated invoices are processed as a
lump sum debit, not individual line
items.
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Instructions Visuals
6. Populate the Defer column’s ) Payment Information
checkboxes with checkmarks to select ome
. . . . . $0.00 $0. $0. $10.00
a” InVOICe Ilne |tem(3) for deferment Total Invoiced Tcga?gending T:ga[\]gu:cessfu\ Total Available
and select the Submit button, located at Pencing 000 00 foo0
. . ayments otal Failes otal Curren eferred ota \ewcusy eferred
the bottom right of the Invoice ’
|n|t|at|0n Table ga";‘np:id Invoice Period: 202403 Payments Due: 10/09/2024 CAGIr‘vtra(tV\: Muﬁ 5
_ feceipss Show[ 10 ] rtrie BE R
NOtE: The SeIeCt A” InVOIces feature Reports Contract Invoiced Previous Deferred Initiate
will not populate the Defer checkboxes, Dipute Namber  Amount  Amount Fomenipste [pefe)peed - ETID Paymant
only the Initiate Payment column’s Pashiboard —7 500 $1.00 oga0/2024 o7
checkboxes. Ellsfm“it;on _ s $0.00 $0.50 08/30/2024 G0 7
Note. Selecting Defer iS Onl}{ —9 $0.00 £1.50 08/30/2024 CG2403__ 8
applicable when the Total Available —o  s000 5050 oura0/2024 coa0n 9
field’s total is less than $20.00 and the _ v $100 o8/20/2024 G4 0
total selected by the manufacturer will o, o o S— s ,
not be processed according to their o
. 2 $0.00 $1.10 08/30/2024 v CG2403 6
bank’s specific threshold for low-dollar
ACH amounts permitted for processing. == s0.00 st0 o002 o2
2 $0.00 £1.10 08/30/2024 B CG2403_ 2
4 $0.00 £1.10 08/30/2024 CG2403 8
Shcwmg 1to 10 of 10 entries First Previous E Next Last
Update All Dates:
D Select All Invoices
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Instructions

Visuals

7. To complete the submission process for
the invoice deferment, enter the
Payment Contact role’s four-digit PIN
in the Enter PIN form and select the
Validate button.

Enter PIN

4
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Instructions Visuals

8. The system displays a “Warning”
message to you after you select the

Submit button. Q@ warning:

Note: Selecting the OK button to defer By selecting the 'OK' button below, you acknowledge that you
the invoice line item to the subsequent are unable to pay this amount because it falls below the
period creates an irreversible event minimum amount your bank allows for ACH transactions.

If it is determined that the selected line You also acknowledge that this amount is still owed to the

is not the correct deferrable invoice to payee and expected to be paid at such a time when:

process, utilize the Cancel button to 1) Other small amounts can be combined which exceed your
exit the message screen and update the bank's minimum payment restrictions or

invoice line item 2) The amount has been deferred for 16 quarters and the

deferred amount must be made by other means, mutually
agreeable to both parties.

4

B
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Instructions Visuals
9. S_eleg:t OK to defer the selected invoice ) Payment Information
line item. o
. $0.00 $0.00 $0.00 $0.00
Once the defer prOCeSS IS Complete’ o Total Invoiced Total Pending Total Successful Total Available
. . endin $0. $0. X
review the Payment Information Payments ot e o Cuen el o sy e
section’s Total Previously Deferred and Completed S
- N Invoice Period: 202403 Payments Due: 10/09/2024 Contract No P Number
Total Available fields for updated Payments Al v 5w
amounts. Receipts
Show 10+ entries ﬁ ﬁs ﬁv
Reports
Contract Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
D\spute Number Amount Amount Payment
Dashboard There are no more remaining invoice line items for the quarter.
SDli.lsbpr:J\[:S'\on Showing 0 to 0 of 0 entries First Previous Next Last
Update All Dates:
[ select Al Invoices m
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Instructions Visuals

10. Because the deferred items were K TPAdministratorcom  ContactUs  MyProfile  Log Out
associated to a prior reporting period, <

Completed Payments page to verify
the deferred invoice line items. Return Coverage Gap Discount Program: Home

to the Home page and select the prior Note: This will be replaced by CMS approved text. Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and
quarter |n the Reportlnq Perlod fllter receipt of payments as well as view your reports. For payment functions start by selecting a line item from the list to the left of this message.

and popula_te thg Se!ect_button for the e Pt s
applicable invoice line item.

Logged in s USER ID

Pay an Invoice

. Show 10 ¥ entries h hs Ev
Pending
Payments Invoice Type P Number Reporting Period status @) Select
Completed Quarterly p 5 202402 Successful
Payments
‘ Quarterly P 3 202402 Successful . ‘
Receipts
Showing 1 to 2 of 2 entries First Previous E’ Next Last
Reports
Dispute
Dashboard
Reporting Periods with no invoice line items
Dispute
Submission
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Instructions Visuals

11. Select the Completed Payments page
and rEViEW the data "StEd in the Logged in as USER ID

This example displays the selected
invoice line items as Deferred in the
Status column.

TPAdministrator.com Contact Us My Profile Log Out

Coverage Gap Discount Program: Completed Payments @

Payment Information forP__3
Home

Pay an Invoice $10.00 $0.00 $10.00 $0.00
Total Invoiced Total Received Total Deferred Total Pending

Note: The Payment Date column Pending $0.00 $0.00
- ayments Total Failed Total Qutstandin
displays the most recent deferred date. oo ’
Payments

The Completed Payments page will be — e P
presented later in this user guide for

Reports . om
manufacturers. Show 10 entis BE B
Dispute
Dashboard Contract Number 4 Invoiced Amount Payment Date| Status 0 EFTID
Dispute _7 $1.00 08/30/2024 Deferred CG2402 7
Submission
_ 8 $0.50 08/30/2024 Deferred CG2402_______ 7
-9 £1.50 08/30/2024 Deferred CG2402 8
_ 0 $0.50 08/30/2024 Deferred CG2402 9
| $1.00 08/30/2024 Deferred CG2402 0
2 $1.10 08/30/2024 Deferred CG2402 0
2 $1.10 08/30/2024 Deferred CG2402__ 6
_6 $1.10 08/30/2024 Deferred CG2402 2
2 $1.10 08/30/2024 Deferred CG2402 2
—4 $1.10 08/30/2024 Deferred CG2402 8
Showing 1 to 10 of 10 entries First Previous \j Next Last

You have now completed processing a previously deferred invoice line item in the following reporting period that received no payable
invoice line items.
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Prior Reporting Period Defer — No Invoices Distributed for Current Reporting Period
Instruction — Manufacturers

This instruction provides directions on how to process previously deferred items when the current reporting period has no invoice
activity available.

Defer Instruction Scenario — No Invoices Distributed:

The current reporting period did not receive distributed invoices available for payment or receipt, however invoices deferred from a
prior reporting period require additional processing.

The CGDP module updates the prior reporting period status to Available. Users are required to review any reporting periods with
statuses other than Successful and perform processing as necessary to remain in program compliance.

In this scenario, the prior period’s deferred items require processing, even though the current period has no invoices distributed for
payment or receipt. The Total Available amount of all invoices is less than this manufacturer’s bank ACH minimum threshold of
$15.00 USD, so all invoice line items are eligible for deferment.

Remember: Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH
amounts permitted for processing.

Note: Completion of this process is limited to manufacturer associates assigned the Payment Contact role.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions

1. After successfully logging in with
your user 1D, password and system
generated multi-factor authentication
(MFA) token, the MPP Overview Coverage Gap Discount
page will appear showing all program
modules assigned to your user ID as

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

cards on the page. Manufacturer Payment Portal
Select the “Coverage Gap Discount” Coverage Gap Discount
card’s View Home Page button to
access CGDP and open the Home No Report(s) Available.
page.
|' 1

Disclaimer  Privacy Policy ~ Get Adobe Reader Terms of Use

(X0 PALMETTO GBA
v
\’ CELERIAN GROUP COMPANY
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Instructions Visuals

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

When the current reporting period has .
received no invoices (payable or overview

receivable), the Reporting Periods .
with no invoice line items section Coverage Gap Discount Program: Home @

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as

|Ocated at the bOttom Of the Home view your reports. For payment functions start by selecting a line item from the list.
page will list reporting periods that

R Invoice Type P Number Reporting Period]| Status
have not received payable and VIR a

- - - Pay an Invoice
receivable invoices.

Pending Show 10 v entries b h‘ k“
Payments

Select the “View” button to open the Invoice Type P Number Reporting Period Status @ Select

Completed

Reporting Periods with no invoice line Paymens

items Receipts Showing 0 to 0 of 0 entries First Previous Next Last

Reports

Dispute
Dashboard

Dispute Reporting Periods with no invoice line items
Submission
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Instructions Visuals

3. The pop up window that appears, after
selecting the View button, provides a

view of the data for SpeCifiC P Reporting Period with no invoice line items
Numbers and reporting periods. T — (g

Show 10 v entries
= | ==

P Number 4 Reporting Period

P 202304

Showing 1to 1 of 1 entries Previous II‘ Next
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Instructions

4. We recommend that you return to the
Home page and update the Reporting profle

remorting periods for amy o et | T I
reporting periods for any items that s i

may require your review and action.

TPAdministrator.com Contact Us My Profile Log Out

Coverage Gap Discount Program: Home e
ReViEW the StatUS COI Umn fOI’ any I ine Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
ItemS that dO nOt appear With For payment functions start by selecting a line item from the list to the left.

Successful listed mocetpe  convecnumber  [Fepernared]  sieus
—_— ) Al v All v Al v All v

These line items should be selected S 10 oo BE PR
and reVIeWed fc’_r addlthn_a'! a_Ctlon’ as rayments Invoice Type Contract Number Reporting Period Status o Select
you are responSIbIe for Inltlatlng Li‘:z}iﬁsd Quarterly 25 202303 Successful
successful payments to sponsors for all o R . s 202303 Aalble o ]
invoiced amounts. _— S 12212 eri it oo | 1] New  m
B:;vut:ard
Dissute Reporting Periods with no invoice line items
Submission
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Instructions Visuals

5. On the Pay an Invoice page, review
the Payment Information section’s
Total Available (B) fields to note the -
total dollar amount of available
invoices. Coverage Gap Discount Program: Pay an Invoice @

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Payment Information

$0.00 $0.00 $10.00
A) Total Pending Total Successful fotal Avaitable | 4

Home

| Pay an Invoice

Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed
P Invoice Period: 202303 Payments Due: 10/09/2023 ContractNe P Number
Payments
All v —3 vV
Receipts
Show 10 v entries !’ hs kv
Reports
) Contract Invoiced Previous Deferred Payment Date Defer Eailed EET ID Initiate
Dispute Number Amount Amount Payment
Dashboard
_7 $1.00 $0.00 01/30/2024 & CG2303 7
Dispute
Submission _ 8 $0.50 $0.00 01/30/2024 €62303 7
_9 §1.50 $0.00 01/30/2024 CG2303 8
_0 $0.50 $0.00 01/30/2024 CG2303. 9
J— $1.00 $0.00 01/30/2024 €G2303 o
2 §1.10 $0.00 01/30/2024 ] CG2303. 0
2 $1.10 $0.00 01/30/2024 CG2303 6
_ 6 $1.10 $0.00 01/30/2024 CG2303 2
2 $1.10 $0.00 01/30/2024 ] CG2303 2
4 $1.10 $0.00 01/30/2024 €G2303, 8

Showing 1 to 10 of 10 entries First Previous Next Last

Update All Dates:

mm/dd/yyyy [ Select All Invoices m
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Instructions Visuals
6. Review the invoice line items in the Payment Information
Invoice Initiation Table and note that Home
the Defer column’s check box is only fcf?gdg S et
available When the P—a\m iz;rd\'l‘:r?ls fc[:;??aﬂed foct:?gwem Deferred 'i)ci)é?gewcus\y Deferred
Information section’s Total Available
field displays an amount less than Famerts. Invice P 202303 payrment Due: 1009202 e pnbe
$20.00 USD. Receipts
Show 10 v entries h ﬁ\r Ew
e This example displays active fepers _
Defer checkboxes for invoice line Dispute Nmber mount e e paymant
items that fall below the systems Dispute — | — ooz ® [ e —
allowable amount of $20.00 and Submission —8 |50 5000 013072024 coz0n_7
fall below this manufacturer’s _ 9 $1.50 $0.00 01/30/2024 ccz3_____ 8
bank ACH minimum threshold L <050 w000 0173072004 . .
amount. o am w000 012072004 @
Remember: Just because the Defer P w000 opope B s o
checkbox is available does not mean it e oo S .
should be used. As a manufacturer,
you are responsible for verifying with — e e E—
your banking institution the specific —2 |0 000 00204 @ e
threshold for low-dollar ACH amounts a4 s s0.00 01302024 =l com____e
permitted for processing. Initiated i 110 1001 10 emie I T
invoices are processed as a lump sum Update All Dates:
debit, not individual line items. mm/dd/yyyy [ Select Al Invoices m
If your banking institution can process
the amount displayed for the Total
Available field, then you should not
utilize the Defer process.
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Instructions Visuals
7. Populate the Defer checkboxes with a Payment Information
check mark to select all invoice line rome
. . $10.00 $0.00 $0.00 $10.00
item(s) for deferment and select the Tosal Fencing Total Successiul
Submit button, located at the bottom pending $0.00 50.00 000
- . . . ayments Total Failed Total Current Deferred Total Previously Deferred
right of the Invoice Initiation Table.
] ] g:yTnz‘i::d Invoice Period: 202303 Payments Due: 10/09/2023 ContractNe P Number

Note: Selecting Defer is only 7 A ] =
applicable when the Total Available :‘j o0 <l EEE
ﬁeld’s total 1S leSS than $2000 and the épor ’ Contract Previous Deferred Payment Date Failed  EFTID Initiate
total selected by the manufacturer will psute tomeer | Amount Amount Fayment
be processed according to their bank’s Dispute — S 000 o B i
specific threshold for low-dollar ACH submission —s  [s0m 5000 o320z com0s7
amounts permitted for processing. —o s 5000 ova0/2024 coml____s

_0 $0.50 $0.00 01/30/2024 CG2303__ 9

_1 $1.00 $0.00 01/30/2024 CG2303 0

2 $£1.10 $0.00 01/30/2024 B CG2303. 0

_ 2 $1.10 $0.00 01/30/2024 CG2303 6

_6 $1.10 $0.00 01/30/2024 CG2303_ 2

2 $£1.10 $0.00 01/30/2024 B CG2303 2

4 $£1.10 $0.00 01/30/2024 CG2303, 8

Showing 1 to 10 of 10 entries First Previous \I\ Next Last
Update All Dates:
D Select All Invoices
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Instructions

Visuals

8. To complete the submission process
for the invoice deferment, enter the
Payment Contact role’s four-digit PIN
in the Enter PIN form and select the
Validate button.

Enter PIN

|

4

S e |
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Instructions Visuals

9. The system displays a “Warning”
message to you after you select the _
Submit button. © waning:

Note: Selecting the OK button to defer
the invoice line item to the subsequent
period creates an irreversible event.

By selecting the 'OK' button below, you acknowledge that you
are unable to pay this amount because it falls below the
minimum amount your bank allows for ACH transactions.

If it is determined that the selected line
is not the correct deferrable invoice to
process, utilize the Cancel button to
exit the message screen and update the
invoice line item.

You also acknowledge that this amount is still owed to the
payee and expected to be paid at such a time when:

1) Other small amounts can be combined which exceed your
bank's minimum payment restrictions or

2) The amount has been deferred for 16 quarters and the

Select OK to defer the selected invoice deferred amount must be made by other means, mutually
line item_ agreeable to both parties.

4

BN
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Instructions Visuals

10. Once the defer process is complete,
review the Payment Information

for updated amounts.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Coverage Gap Discount Program: Pay an Invoice

Payment Information

Home

$ $ B

| Pay an Invoice 0.00 &) $0.00 $0.00 0.00 B

Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $10.00 c) $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed

P Invoice Period: 202303 Payments Due: 10/09/2023 Contract No P Number
Payments
All v 3w

Receipts
Reports Show 10 ~ entries h h; kw

Contract Invoiced Previous Deferred . Initiate
Dispute Payment Date Defer Failed EFT ID

p Number Amount Amount Payment
Dashboard
There are no more remaining invoice line items for the quarter.

Dispute
Submission Showing 0 to 0 of 0 entries First Previous Next Last

Update All Dates:

mm/dd/yyyy [ select Al Invoices m

Page 96 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

Instructions Visuals
11. Select the Completed Payments page ™ TPAdministrator.com  ContactUs My Profile  Log Out
and review the data listed in the cMS. Logged inas USERID
Completed Transactions Table. m Coverage Gap Discount _
This example displays the selected _
invoice line items as Deferred in the Coverage Gap Discount Program: Completed Payments @
m column. e Payment Information for P__3
Note: The Payment Date column ay an Ivoice $10.00 $0.00 5000
displays the most recent deferred date. rending Teta imvoieed Totalfeceed otel Defenes etelFending
e e g
Completed
Payments Contract No P Number
Receipts All v _ 3w
repers S| 10| e 6EE
g:f;:,f ard Contract Number 4 Invoiced Amount Payment Date status €9 EFTID
Dispu?e ) 7 $1.00 01/30/2024 Deferred CG2303_ 7
Submission _ 3 5050 01/30/2024 Deferred G230 7
—9 $1.50 01/30/2024 Deferred CG2303__ 8
_ o0 $0.50 01/30/2024 Deferred G303 9
_ 1 $1.00 01/30/2024 Deferred CG2303__ 0
_ 2 $1.10 01/30/2024 Deferred CG2303____ 0
2 $1.10 01/30/2024 Deferred CG2303___ 6
_ 6 $1.10 01/30/2024 Deferred €G2303___ 2
_ 2 £1.10 01/30/2024 Deferred CG2303_ 2
_ 4 £1.10 01/30/2024 Deferred CG2303__ 8
Showing 1to 10 of 10 entries Fist  Previous E Next  Last
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Instructions

TPAdministrator.com Contact Us My Profile Log Out

12. To verify the status of the reporting
period, return to the Home page to
view the Status column.

Logged in o5 USER 1D

Coverage Gap Discount

Coverage Gap Discount Program: Home ©

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.

For payment functions start by selecting a line item from the list to the left.

m Invoice Type P Number Reporting Period Status
All v All v v Al v

Pay an Invoice
LN A

Pending Show 10 v entries
Payments
Invoice Type PNumber Reporting Period Status €) Select
Completed
Payments Quarterly 5 202303 Successful
Receipts Quartery 3 202303 |
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

You have now completed processing a previously deferred invoice line item when the current reporting period received no invoice
line items.
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Pending Payments Page for Manufacturers
Pending Payments Page

The Pending Payments page displays the initiated invoices pending payment processing that
were selected from the Invoice Initiation Table, located on the Pay an Invoice page. The
Pending Payments page provides you with the ability to review those invoices pending payment
processing and, if needed, perform a stop payment in the module, so that invoices will not be
included in the nightly payment cycle.

This page contains eight fields used to display invoice line items pending payment processing.

@S TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Coverage Gap Discount

Coverage Gap Discount Program: Pending Payments @

Home Pending Payments

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

. Show 10 * entries h ﬁ. kv
Pending
Payments Contract Number Authorization Amt % Date Submitted Payment Date Stop Payment
Completed -4 $1.25 08/30/2024 09/03/2024
Payments 7 §1.25 08/30/2024 09/03/2024
Receipts 4 §1.25 08/30/2024 09/03/2024
Reports 7 $1.25 08/30/2024 09/03/2024
Dispute Showing 1 to 4 of 4 entries First Previous E Next Last
Dashboard

Dispute
Submission [ select All Payments S plapl

Disclaimer  Privacy Policy ~Get Adobe Reader Terms of Use

-\/C- PALMETTO GBA
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Pending Payments Page Instructions for Manufacturers
Reviewing Invoices

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with
your user ID, password and system i

generated multi-factor authentication
(MFA) token, the MPP Overvie

page will appear showing all program
modules assigned to your user 1D as

TPAdministrator.com Contact Us My Profile Log Out

cards on the page. Manufacturer Payment Portal
Select the “Coverage Gap Discount” Coverage Gap Discount
card’s View Reports button to access
CGDP and open the Home page. Report(s) Available.
| j\

Disclaimer  Privacy Policy ~Get Adobe Reader Terms of Use

XO PALMETTO GBA
v
\/ CELERIAN GROUP COMPANY

Rev: December 2024 Page 100 User Guide


http://www.tpadministrator.com/
https://www.tpadministrator.com/internet/tpaw4.nsf/DID/TI312P8H14

Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

Instructions

Visuals

2. This is the Home page.

Overview

Pending

Payments

Completed
Payments

Receipts
Reparts

Dispute
Dashboard

Dispute
Submission

Coverage Gap ount

show 10 ~ entries

Invoice Type P Number
Quarterly P 5
CQuarterly p_3

Showing 1 to 2 of 2 entries

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

Coverage Gap Discount Program: Home e

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as

view your reports. For payment functions start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
All ~ All hd 202304 hd All hd
B EE
Reporting Period Status ) Select
202304 Successful
202304 Incomplete

First Previous E| MNext Last

Reporting Periods with no invoice line items VIEW

Rev: December 2024

Page 101

User Guide




Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

Instructions Visuals
3' SeIeCt the inVOice Ilne item for Invaice Type P Number Reporting Period Status
review on the Home page, then select Home Al v v oma v v
the Pending Payments page link. Pay an Invoice S—
1 Show 10 % entries e
The Pending Payments page’s Pending . o
Content re“es on payment Inltlatlon Payments Invoice Type P Number Reporting Period Status ) Select
of invoices located on the Pay an Completed Quarterly P s 202304 I
Invoice page_ Payments Quarterly P__3 202304 Incomplete E |
Receipts Showing 1 to 2 of 2 entries First  Previous II| Mext  Last
Reports
Dispute
Dashboard Reporting Periods with no invoice line items
Dispute
Submission
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Instructions Visuals
4. If you have InltlatEd inVOice-S for @s TPAdministrator.com Contact Us My Profile Log Out
payment processing, they will appear Logged i as USERID

on the Pending Payments Table until i
the date displayed in the Payment

Date column equals the current Coverage Gap Discount Program: Pending Payments @
business date.

Home Pending Payments

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

. Show 10 * entries ﬁ H-;m ﬁv
Pending
Payments Contract Number Authorization Amt “  Date Submitted Payment Date Stop Payment
Completed 4 $1.25 08/30/2024 09/03/2024
Payments 7 $1.25 08/30/2024 09/03/2024
Receipts 4 $1.25 08/30/2024 09/03/2024
Reports 7 $1.25 08/30/2024 09/03/2024
Dispute Showing 1 to 4 of 4 entries et Previeus m Nedt Last
Dashboard

Dispute
Submission [[] select All Payments =i b

5. If you have not initiated invoice for )
payment processing, the Pending Home Perding Peyments
Payments page Wi I I appear With the pajiai livoica Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
message “There are no pending :ending Show 10 v entries BE R
. . . 'ayments
transactions at this time.” -

Contract Number Authorization Amt 4 Date Submitted Payment Date Stop Payment

Completed

There are no pending transactions at this time.
Payments

Showing 0 to 0 of 0 entries First Previous Next Last
Receipts

Reports

Dispute
Dashboard

Dispute [ select All Payments Stop Payment

Submission
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6. Review the Payment Date column’s )
date. If the date is the same as the Home Pending Payments
current business date, yOU have until Pay an Invoice [Stap Payment Available Until Approximately 9:00 PM ET of the current business date. |
approximately 9:00 PM ET to pending S| 10 v]enis GBEE
perform a stop payment on any or all Payments Contracs umer Bustrizton Amt ¢ ‘;8/;;:24" stop Pyment
H H H Completed —4 51.25 [08/20/2024 |
invoices W|_th the same date as the S ] . i~ —
current business date. S D o soysns "-0910312024
Once the Payment Date is equal to Reports 7 s125 08/30/2024 09/02/2024
the current business date, then they Dispute Showing 1 to 4 of 4 entres Frst prevous [ 1] Nea Lau
will be processed for payment pashibeard
withdrawal from your bank account Subission [ setoct Al payments
as a lump sum for the total amount
initiated.

When working with current business
dated initiated invoices, it is imperative
that if you wish to stop selected invoices
from processing, that you do so prior to
the 9:00 PM ET time. Once the invoices
are no longer visible on the Pending
Payments Table the stop payment
feature in the module is no longer
available for those specific invoices.

When reviewing the Payment Date
column, if the date is a future calendar
date scheduled for payment initiation,
you can also stop payment any invoices
with future dates.

The Processing Stop Payments for
Manufacturers instruction for the
Pending Payments page is provided
next.
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Instructions Visuals

7. Once either payment processing or .
stop payment has been completed for s
all invoices displayed in the Pending i i g

Pending Payments

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

Payments Table, this screen message [ | | el i g
Wi I I appear. e Contract Number Authorization Amt 4 Date Submitted Payment Date Stop Payment

There are no pending transactions at this time.

Payments
. Showing 0 to 0 of 0 entries First Previous Next Last

Receipts

Reports

Dispute
Dashboard

Dispute [ select All Payments Stop Payment

Submission

You have now completed reviewing pending invoices on the Pending Payments page.
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Processing Stop Payments for Manufacturers
The CGDP module allows you to stop the processing of both current and future schedule dated initiated invoice line items prior to the
completion of the payment process, which commences at approximately 9:00 PM ET on the scheduled Payment Date.

The Stop Payment feature is available for any initiated invoice that appears on the Pending Payment page. Selecting a pending
invoice line item for stop payment will reassign the stopped invoice line item to the Invoice Initiation Table on the Pay an Invoice
page for reprocessing.

The following instruction provides you information on the steps needed to process stop payments for pending invoice line-item
payments.

Please Note:

e Completion of this process is limited to Manufacturer associates assigned the Payment Contact role.
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Stop Payments for Individual and Multiple Invoices Instructions — Manufacturers
To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with
your user |D, password and SyStem @S TPAdministrator.com  ContactUs My Prffiled LTEEOR::
generated multi-factor
authentication (MFA) token, the Coverage Gap Discount

MPP Overview page will appear
showing all program modules

assigned to your user ID as cards on Manufacturer Payment Portal
the page.
Select the “Coverage Gap Discount” Coverage Gap Discount

card’s View Reports button to access
CGDP and open the Home page.

Report(s) Available.

[ [evmeos] |

Disclaimer  Privacy Policy Get Adobe Reader  Terms of Use

(X0 PALMETTO GBA
V4
\/ A CELERIAN GROUP COMPANY
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Instructions Visuals

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Overview Coverage Gap Discount

Coverage Gap Discount Program: Home @

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as

view your reports. For payment functions start by selecting a line item from the list.

m Invaice Type P Mumber Reporting Pericd Status
- All ~ All ~ 202304 v All hd

Pay an Invoice

Pending Show 10~ entries BEE
Payments
Invoice Type P Number Reporting Period Status ) Select
Completed
Payments Quarterly P_5 202304 Successful
Quarterly P_3 202304 Incomplete
Receipts ! - P
Showing 1 to 2 of 2 entries First Previous El Next Last
Reports
Dispute
Dashboard
Reporting Periods with no invoice line items
Dispute

Submission
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Instructions Visuals
3. Select the invoice line item for o ) o
B nvoice Type P Number eporting Perio: Status
review on the Home page, then a0l a v D <l (e
select the Pending Payments page Pay an Invoice
I|nk Pending Show 10 “ entries EEE
Payments ) i i
Invoice Type P Number Reporting Period Status Select
Completed
Payments Quarterly P_5 202304 successful
Receipts Quarterly P__3 202304 Incomplete E |
Reports Showing 1to 2 of 2 entries First  Previous E Next  Last
Dispute
Dashboard
D\spute Reporting Periods with no invoice line items
Submission
4, ReV|eW the Pendlng Payments @s TPAdministrator.com Contact Us My Profile Log Out
page to verify invoice line items Logged in as USERID

have been either initiated for Overview
payment processing or scheduled for
a future processing date and are still Coverage Gap Discount Program: Pending Payments ©
displayed in the region. Invoice line
items available for stop payment

Pending Payments

Home

processing Wi I I display in the Pay an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

Pending Payments Table. — Show 10+ entis LB R
Paymer?ts Contract Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
Completed —4 5125 08/30/2024 09/03/2024
Payments i $1.25 08/30/2024 09/02/2024
Receipts _a 51.25 08/30/2024 09/03/2024
Reports _ 7 51.25 08/30/2024 09/03/2024
Dispute Showing 110 4 of 4 entries First  Previous m Next  Last
Dashboard

Dispute
Submission [ select All Payments sl
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Instructions Visuals

5. To process a stop payment for Pending Payments

individual invoice line items, ome . .

popu Iate the Checkbox in the Sto Pay an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

Payment column with a checkmark pending i BEE

and Select the Stol; Pa} Zment bUttOI’], Paymenis Contract Number Authorization Amt % Date Submitted Payment Date Stop Payment

. Completed
located at the bottom right of the Payments — e B e
Pendin Pa ments a e. ) 7 $1.25 08/30/2024 08/30/2024
g Pay pag Receipts . o 08/30/2024 09/03/2024

Reports 7 $1.25 08/30/2024 09/03/2024
gias;ubt;rd Showing 1 to 4 of 4 entries First Previous E Next Last
Dispute

Submission
[ select All Payments Stop Payment
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Instructions Visuals
6. Now |f_ all the invoice I_|ne items @ s IoAdministratorcom  ContaccUs My Profile  Log Out
appearlng On the Pendlng rmm———" Logged in as USERID
Payments page need to be stopped, e
you can use the Select All Payments
checkbox to populate all the Coverage Gap Discount Program: Pending Payments ©
checkboxes in the Stop Payment
column with a checkmark in the Home Pending Payments
Pend | nq Pavments Table, Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice
Pending Show 10 ¥ entries h H'ns k‘.
Payments Contract Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
Completed _ 4 $125 08/30/2024 09/03/2024 /]
Payments 7 5195 08/30/2024 09/03/2024 [ ]
Receipts _ 4 §125 08/30/2024 09/03/2024 [ |
Reports 7 §1.25 08/30/2024 09/03/2024 [ ]
Dispute Showing 1 to 4 of 4 entries First Previous Next Last
Dashboard
Dispute
Submission Belect All Payments
Disclaimer  Privacy Policy Get Adobe Reader
‘\O PALMETTO GBA
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Instructions Visuals
7. To process stop payments, select the )
Stop Payment button, located at the Home Pending Payments |
bOttom rlght Of the Pending Pay an Involce Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Payments page Pending Show 10 W entries h H-'n; H:u
Payments Contract Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
Completed 4 $125 08/30/2024 09/03/2024
Payments S - 08/30/2024 09/03/2024
Receipts _ 4 51.25 08/30/2024 09/03/2024
Reports 7 $1.25 08/30/2024 09/03/2024
Dispute Showing 110 4 of 4 entries First  Previous E Mext  Last
Dashboard
Dispute
Submission Select All Payments
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Instructions Visuals

8. The system will display a message
requesting additional action after

selecting the Stop Payment button. O Warning:
Select the OK button to process the Are you sure you want to stop this payment?
At Svniea i Please click "OK" to acknowledge and continue.
_StOp payment for the invoice line Please click "Cancel" to return to the prior page.
item.
If it is determined that the selected ¢ g

invoice line is not the correct
invoice to process for stop payment, n
select the Cancel button to exit the

message screen and choose the
correct line item.

Note: Selecting the OK button to
stop pay the invoice line item
creates an irreversible event. If the
OK button is selected in error, re-
process the invoice line item this
instruction:

Select Individual, Multiple or All
Invoice Line Items for Payment
Initiation Instruction for
Manufacturers
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Instructions Visuals
9. For individual stop payments, the pending p .
- - endin ayments
Pending Payments page will no Home gray _ _
|0nger Contain the individual inv0|ce Pay an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
line item(s) previously selected once Pending Show| 10 Yjemties ERE
the Stop payment request is Payments Contract Number Authorization Amt “  Date Submitted Payment Date Stop Payment
processed Completed 4 51.25 08/30/2024 SRR
' Payments 7 5125 08/30/2024 09/03/2024
RECEipts Showing 1to 2 of 2 entries First Previous E Next Last
Reports
Conirll [ sttt paymens
Dispute
Submission

10. For stop payments using the Select A
All Payments, the Pending Home ‘ s |
1 H H . Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Payments page Wi ” dlsplay th'S Pay an Invoice
message after processing the Pending Show| 10 | entries BE R
req ueSt :aymlerltsd Contmestumber i #  Date Submitted Payment Date Stop Payment
sy There are no pending transactions at this time.
Payments
Message States: “There are no Y » t Showing 0 to 0 of 0 entries First — Next Lt
pending transactions at this time.” s
Reports
Dispute
Dashboard
ubmission
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Instructions Visuals
11 For IndIVIduaI Stop payment . @s TPAdministrator.com Contact Us My Profile Log Out
requests, select the Pay an Invoice Logged in s USERID
page link in the navigation, and Overview
verify that the invoices stopped now
appear in the Invoice Initiation. Coverage Gap Discount Program: Pay an Invoice ©
Table and the Total Available field
and in the Payment Information ) Payment Information
. ome
section. §7.25 : $0.00
Total Invoiced iczta?gendwg Total Successful
Pending $0.00 $2.25 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed Invoice Period: 202304 Payments Due: 03/10/2024 ContractNo P Number
Payments All v B v
ReCEipts Show 10 ¥ entries ﬁ ﬁ; Esv
Reports
Contract Invoiced Previous Deferred R Initiate
D‘Spme Number Amount Amount Payment Date Defer Failed EFTID Payment
Dashboard 4 5125 $0.00 08/30/2024 CG23041
2‘5;3““9 . 7 §1.25 $0.00 08/30/2024 CG23041
Showing 1 to 2 of 2 entries First  Previous E Next  Last
Update All Dates:
[ select All Invoices m
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Instructions Visuals
12. For stop payments using the Se_lect @ s TPAdministrator.com  ContactUs My Profile  Log Out
All Payments, the Pay an Invoice AT, Logged in as USERID

page link in the navigation, and Overview
verify that the invoices stopped now

appear in the Invoice Initiation. Coverage Gap Discount Program: Pay an Invoice @
Table and the Total Available field
and in the Payment Information Home Payment Information
section. “s L
Pending $0.00 §2.25 $0.00
To re-process the invoice line items rayment e e ey
refer to this instruction: Select Paymerts. v Ptk 02304 ayments Due: 31102624 fortmtte,  humte
Individual, Multiple or All Invoice Receipts B
Line Items for Payment Initiation _— shaw 10, v e BEE
Instruction for Manufacturers _— Contract — Involced Provious DEfersd  payment Date Defer  Failed  EFTID —
Dashboard . T $0.00 08/30/2024 622031
SDLpr.:it:sion 7 $1.25 $0.00 09/03/2024 622031
__ 4 §$1.25 $0.00 09/03/2024 CG22031
_ 7 51.25 $0.00 08/30/2024 CG22031

Showing 1to 4 of 4 entries First Previous \j Next Last
Update All Dates:

mm/dd/yyyy D Select All Invoices m

You have now completed stop payments of individual invoice line items and all invoice line items using the Select All Payments
checkmark.

Rev: December 2024 Page 116 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

Completed Payments Page for Manufacturers

The Completed Payments page allows you to review completed payment information for
invoice line items by contract number and status.

(ﬁ TPAdministrator.com Contact Us My Profile Log Out
s ) Logsed in 25 USERID
Coverage Gap Discount
Coverage Gap Discount Program: Completed Payments
Payment Information forP__ 2
Home
P Invoi $22,011,813.86 $2,469.37 $0.00 $9,144.49
ay an Invoice Total Invoiced Total Received Total Deferred Total Pending
Pending $0.00 $22,000,000.00
Payments Total Failed Total Qutstanding
Completed
Payments Invoice Period: 202402 ContractNo P Number
Al P 2w
Receipts
Reports Show 10 ¥ entries h h‘ &u
Contract Number “*  Invoiced Amount Payment Date Status o EFTID
Dispute
Dashboard 4 $42.30 08/19/2024 Successful CG23041 4
Dispute _3 $1.731.73 08/19/2024 Successful 623041 ]
Submission
__4 $439.80 08/19/2024 Successful €623041 4
_ 8 $87353 08/30/2024 Pending 623041 8
__ 4 $255.54 08/29/2024 Successful CG23041 4
_ 7 $37.90 08/30/2024 Pending €G23041 7
S | $6.15 09/032/2024 pending €G23041 1
4 $7,671.33 08/29/2024 Pending cG3041___ 4
_ 4 $48.49 09/03/2024 Pending CG23041 4
1 $507.09 09/03/2024 Pending CG23041 1
Showing 1 to 10 of 706 entries First Previous E 2 3 4 5 71 Next Last

The Completed Payments page has 15 fields, forms and columns for your use. Refer to Table 5:
Completed Payments to review the features available.
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Completed Payment Page Instructions for Manufacturers

Reviewing Invoices

Manufacturers can utilize the CGDP module to view the status of invoice line items that have completed processing. The Completed
Payments page provides manufacturers with the capability to view the status of Quarterly invoices, such as Deferred, Pending, or
Successful quarterly invoice payments. The following instruction provides direction on accessing and reviewing the Completed
Payments and its contents in reference to Quarterly invoices.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.
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Instructions Visuals

1. After successfully logging in with
your user ID, password and system
generated multi-factor
authentication (MFA) token, the Coverage Gap Discount
MPP Overview page will appear
showing all program modules
assigned to your user ID as cards Manufacturer Payment Portal
on the page.

CM S TPAdministrator.com Contact Us My Profile Log Out
CHNIERS OB SWIDICARE S MITHEAID SEEVICES Logged in as USER ID

“ . ’ Coverage Gap Discount
Select the “Coverage Gap Discount

card’s View Reports button to access
CGDP and open the Home page.

Report(s) Available.

‘ View Reports ‘

Disclaimer Privacy Policy ~Get Adobe Reader Terms of Use

(XO PALMETTO GBA
(@
x A CELERIAN GROUP COMPANY
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Instructions

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in 2s USER ID

Overview Coverage Gap Discount

Coverage Gap Discount Program: Home ©

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as
view your reports. For payment functions start by selecting a line item from the list.

Invaice Type P Mumber Reporting Peried Status
All hd All hd 202304 v All ~

Pay an Invoice

. Show 10 % entries h h: Eu
Pending
Payments Invoice Type P Number Reporting Period Status € Select
Completed Quarterly P_5 202304 Succassiul
Payments Quarterly F_ 3 202304 Successful
Receipts Showing 1to 2 of 2 entries First Previous IIl Next Last
Reports
DISPUIE Reporting Periods with no invoice line items
Dashboard
Dispute
Submission
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Instructions Visuals
3. Select the invoice line item for
. Invaice Type P Number Reparting Period Status
review on the Home page, then Al o1 [ < (o <] [ y
select the Completed Payments Pay an Invoice
page Ilnk Pending Show 10 ¥ entries h ﬁ; Eu
Payments
Invoice Type P Number Reporting Period Status @) Select
Completed
Payments Quarterly P_5 202304 Successful
Receipts Quarterly p__3 202304 Successful EI |
Reports Showing 1to 2 of 2 entries First Previous IIl Mext Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
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Instructions Visuals
4. On the Completed Payments TPAdministrater.com Contact Us My Profile Log Out
page, and view the Completed e s
Payments Table for invoice line .
. - B Overview Coverage Gap ount
item data displaying on the page.
Coverage Gap Discount Program: Completed Payments e
Payment Information for 3
Home
0 | $22,011,813.86 $2,469.37 $0.00 $9,144.49
ay an Invoice Total Invoiced Total Received Total Deferred Total Pending
Pending $0.00 $22,000,000.00
Payments Total Failed Total Qutstanding
Completed
Payments Invoice Period: 202402 ContractNo P Number
Al v P2
Receipts
Reports Show 10 v entries B EE
Contract Number 4 Invoiced Amount Payment Date Status 0 EFTID
Dispute
Dashboard 2 $42.30 08/19/2024 Successful CG23041 4
Dispute _ 8 $1,731.73 08/19/2024 Successful £G23041 8
Submission
__a $439.80 08/19/2024 Successful €G23041 4
_ 8 $873.53 08/30/2024 pending €G23041 8
__a $25554 08/29/2024 Successful CG23041 4
7 $37.90 08/30/2024 Pending €G23041 7
1 $6.15 09/03/2024 pending €G23041 1
— $7,671.33 08/29/2024 pending CG23041___ 4
_a $48.49 09/03/2024 Pending CG23041 4
B $507.09 09/03/2024 Pending £G23041 1
Showing 1 to 10 of 706 entries First  Previous E 2 3 4 5 .07 Mext  Last
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Instructions Visuals
5. On the Completed Payments page
review the Payment Information Home Payment Information for 3
section for Pending and Successful rayaninoe | $201181246 e e
(Received) invoice line items. encing w000 T 000800
Note: Defer for invoice line items e . e
are only available when the Pay an i R ot b
Invoice page’s Total Available — _ iy LAl
field’s total is less than $20.00 oo e — BEE
USD and the manufacturer’s bank ‘
ACH process prevents processing Deshboard
total amounts selected for payment Dispute.
initiation that fall below their supmissen

bank’s specified minimum ACH
processing amount.
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Instructions Visuals
6. Review the invoice line items in P :
ayment Information for 3
the Completed Payments Table and Home ——
locate an invoice line item with the payanimoice | Sy RS s (A b vy
Status column populated with Pending $0.00 §22,000,000.00
Total Failed Total Qutstanding
Successful (A). Fayments
; . . . | Completed
A successful invoice line item Payments Invoice Period: 202402 ContractNo P Nurnber
All v P 2w
represents that funds should be Receipts
available in the payee’s account. Reports Show 10 v entries EEE
Contract Number % Invoiced Amount Payment Date Status 0 EFTID
Totals for successfully processed Dispute -
” a ear in the Total Dashboard _ 4 $42.30 08/19/2024 Successful CG23041 4 |
payrr_lents Wi N pp _ E— Disquel _ 8 $1,731.73 08/19/2024 Successful CG23041______ 8 A
7Recel\/9d_ (A) fIEId In the —y—Pa ment submission _ 2 $439.80 08/19/2024 Successful €G23041 4 r
Information table at the top of the . po— p— p— PR
page' 4 $255.54 08/29/2024 Successful CG23041 4 -']‘})
7 $37.90 08/30/2024 Pending CG23041 7
_1 $6.15 09/03/2024 Pending CG23041 1
_a $7,671.32 08/29/2024 Pending cGa3041__ 4
_ 4 $48.49 09/03/2024 Pending CG23041 4
1 $507.09 09/03/2024 Pending CG23041 1
Showing 1to 10 of 706 entries First Previous E 2 3 4 5 71 Next Last
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Instructions Visuals
7. Review the invoice line items in Payment Information for \
the Completed Payments Table and Home —
locate an invoice line item with the Pay an Invoice $22,011813.86 $246937 $0.00 St B)
Status column populated with pending $0.00 $22,000,000.00
Pendin . Paymems Total Failed Total Qutstanding
. Completed
A Pending status represents that Payments Invoice Priod: 202402 ContractNo @ Number
payment is initiated for the line Receipts o —=
item, but the debiting process, Raports Show 10+ entres BE R
holding period and crediting e Contract Nurater Involced Amount Payment Date st @ D
processes remain to be completed. Dashboard . 542.30 081972024 Ep— ceon___4
Dispute . _ 8 $1,731.73 08/19/2024 Successful CG23041____ 8
submission _ 4 $439.80 08/19/2024 Successful €G23041 4
__ 8 $873.53 08/30/2024 Pending CG23041__ 8 é)
4 $255.54 08/29/2024 Successful CG23041 4
_ 7 $37.90 08/30/2024 Pending CG23041 7
_ 1 $6.15 09/03/2024 Pending €G23041 1
—4 $7.671.33 08/29/2024 Pending CG23041__ 4 ‘B)
_4 $48.49 09/03/2024 Pending €G23041___ 4
1 $507.09 08/03/2024 Pending CG23041 1
Showing 1 to 10 of 706 entries First  Previous m 2 3 4 5 . 71 Nest last
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Instructions Visuals
8. In reporting periods where the

amount dlsplayed in Total Home Payment Information for P 2

Available field on the Pay an Pay an Invoice $0.00 B $0.00

Invoice page for the distributed pending T Tsu:od [t oeteree | etatFendins

invoices equals less than $20.00 v Total Faed Total Outstanding

and the invoices have been Payments s e

deferred, the Status column in the Receips A A v e 2w

Completed Payments Table will Reports o BE R

dlsplay 7D9ferred. g:fh“;;'d Contract Number 4 Invoiced Amount Payment Date Status €Y EFT ID

Example of a manufacturer with Dispute o $0.50 07/20/2024 Deferred ce23041__p

deferred invoice line items. s — 100 0712072024 Deferred sz )
. . —2 $1.10 07/20/2024 Deferred cGa3041___2

Please Note: Defer is applicable only . oo 072012024 - e 2

if the amount in the Total Available e e I ) J—

field for all invoices distributed is less

than $20.00 USD and your bank ACH

process prevents processing of invoice

line items that fall below your banking

institution’s minimum ACH

processing amount.

You have now completed reviewing completed invoice line items.
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Receipts for Manufacturers

The Receipts page allows you to review your Quarterly or Benefit Year (BY) Closeout invoice
line items that were upheld in the dispute process, where a sponsor owes you money.

The invoice line item selected on the Home page drives the information displayed on the
Receipts page. However, you can use the P Number filter field to choose other P Numbers
assigned to your User ID.

For detailed information about the fields on the Receipts page, refer to Table 6: Receipts in the
Appendix.

( S TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

m g o _

Coverage Gap Discount Program: Receipts @

Receipt Information forP___3

Home
Pay an Invoice $4,919.10 $3,115.56 $0.00 $1,313.54
. Total Owed Total Received Total Deferred Total Pending
Pending
Payments $0.00
Total Qutstanding
Completed
Payments
Contract No P Number
| Receipts Al v P3w
Invoice Period: 202304
Reports
T
) Shew 10 v entries EEE
Dispute
Dashboard Contract Number “ Invoiced Amount Payment Date Status € EFTID
Dispute Ho s 51,8022 10/28/2024 Received CG23041_3H__6
Submission
H__3 $1.803.54 Pending CG23041_3H__3
H_3 §1.313.54 10/30/2024 Received CG23041_3H__3

Showing 1 to 2 of 2 entries First Previous E Next Last
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Reviewing Receipts Instruction for Manufacturers

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with
your user ID, password and ot s v

system generated multi-factor
authentication (MFA) token, the

MPP Overview page will display

showing all programs assigned to
your user ID as cards on the page. Manufacturer Payment Portal

TPAdministrator.com Contact Us My Profile Log Out

Select the “Coverage Gap
Discount” card’s View Reports Coverage Gap Discount
button or the “Coverage Gap
Discount” link in the blue
navigation bar.

Report(s) Available.

| [vewRepors] |

Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use

0 PALMETTO GBA
W
\/ A CELERIAN GROUP COMPANY
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Instructions

Visuals

2. This is the Home page.

Overview

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Dispute
Submission

Coverage Gap Discount

Show 10 v enfries

Invoice Type P Number
Quarterly P 5
Quarterly p__3

Showing 1 to 2 of 2 entries

Reporting Periods with no invoice line items VIEW

Coverage Gap Discount Program: Home ©

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as

view your reports. For payment functions start by selecting a line item from the list.

Invaice Type P Number Reporting Period Status
All hd Al hd 202304 v All hd
BEE
Reporting Period Status € Select
202304 successful
202304 Successful

TPAdministrator.com Contact Us My Profile Log Out

Logged in s USERID

First Previous El Mext Last
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Instructions

3. Select the radio button next to the
invoice line item for review on
the Home page, then select the

! ' o
Receipts page link. erview ge Gap

Coverage Gap Discount Program: Home e

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

view your reports. For payment functions start by selecting a line item from the list.

Invoice Type 2 Mumber Reparting Period Status
All ~ All ~ 202304 v All hd

Pay an Invoice

) Show 10 W entries b EE

Pending

Payments Invoice Type P Number Reporting Period Status ) Select

Completed BY Closeout P_5 2023 Successful

Payments

Y Quarterly P 3 202304 Incomplete IEI |

Showing 1to 2 of 2 entries First Previous E Mext Last

Reports

Dispute

Dashboard Reporting Periods with ne invoice line items

Dispute

Submission
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Instructions Visuals

4. On the Receipts page, view the
Receipts Table for invoice line
item data displaying on the page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

m et _

|Coverage Gap Discount Program: Receipts 0|

Receipt Information forP__3

Home
Pay an Invoice $4,919.10 $3,115.56 $0.00 $1,803.54
Total Owed Total Received Total Deferred Tetal Pending
Pending $0.00
Paymﬁ‘ﬂfs Total Qutstanding
Completed
Payments Contract No P Number
AN P_3wv
| Receipts Invoice Period: 202304
Raports Show 10 ¥ entries BEE
Dispute Contract Number % Invoiced Amount Payment Date Status @ EFTID
Dashboard
H_ 6 $1.802.02 10/28/2024 Received CG23041_3H__1
Dispute
Submission H_ 3 $1.803.54 Pending CG23041_3H__3
H_3 §1,313.34 10/30/2024 Received CG23041_3H__3

Showing 1 to 2 of 2 entries First Previous E Next Last
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Instructions Visuals
5. To Export the data that is visible Receipt Information for P___3
in the table, select one of the Home
three icons: Excel, PDF, and yaninoice LT e e A
b e . Pendin $0.00
CSV b EF h'-l'l Paymel?ts Total Outstanding
Completed
Note: This action will only ment cortite 7 Number
export the columns that are InvoicePeriod: 202304 = ==
displayed in the Receipts Table. Reports Show 10~ enties
B:SP?’WL[I:Z&T d Contract Number “ Invoiced Amount Payment Date Status @ EFTID
H_6 $1,802.02 10/28/2024 Received CG23041_3H__86
H__3 $1,803.54 Pending CG23041_3H__3
H_3 $1,313.54 10/30/2024 Received CG23041_3H__3
Showing 1 to 2 of 2 entries First Previous E Next Last
6. You can review your Quarterly Receipt Information forP__3
receipts by comparing the Receipt
Information section to the Receipt ey i s s
Table contents. $0.00
Total Qutstanding

In this example, there are two
received invoice line items and

Contract Number

*  Invoiced Amount

Payment Date Status @

EFTID

H_6 $1,802.02 G 10/28/2024 Received e CG23047_3H __1
one pending line item. _

H_3 £1.803.54 Pending CG23041_3H__3

H_3 $1,313.54 o 10/30/2024 Received e CG23041_3H__3
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Instructions

Visuals

7.

Review the Status column’s

Information icon to view the
statuses that may be visible in the

Receipts Table.

To review the statuses and their
definitions, refer to Table 6:
Receipts.

Deferred: Payer has determined that
the amount owed is below their bank's
ACH minimums.

Failed: Debiting of the Payer's account
or crediting of your account was
unsuccessful.

Outstanding: Payer has not yet initiated
payment.

Pending: Payer has initiated payment,
The debiting process, holding period
and crediting process still remain.

Received: Funds should now be
available in your account.

 Status |@)]
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Instructions

8. To review BY Closeout invoices,
return to the Home page and
select the radio button next to the

. . . . i Coverage Gap Discoun
BY Closeout invoice line item Overview

you want to review. This will . _
enable the Receipts link for you Coverage Gap Discount Program: Home @

1'0 CI |Ck on Welcome to Coverage Gap Discount Portal where you can initiate 3 payment, check the status of payments and receipt of payments as well as

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

view your reports. For payment functions start by selecting a line item from the list.

Invoice Type B Mumiber Reporting Period Status
All ~ All ~ 202304~ All ~

Pay an Invoice

Show 10 ¥ entries b EE
Pending
Payments Invoice Type P Number Reporting Period Status @) Select
Completed ‘ BY Closeout P_s 2023 — 0O |
Payments
Quarterly P__3 202304 Incomplete
Receipts . .
Showing 1 to 2 of 2 entries First Previous E Mext Last
Reports
Dispute
Dashboard Reporting Periods with no invoice line items
Dispute
Submission
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Instructions Visuals
9. You can view the data in the in Receipt Information for P__3
the Receipts Table. Home
R s v, et
= - = otal 'wed otal heceive otal Defterrea otal ending
10. To Export the data that is visible ening <000
in the table, select one of the Payments Total Outstanding
three icons: Excel, PDF, or CSV. Completed
N N N Payments Contract No P Number
h m; hu | Receipts Invoice Period: 2023 AL i
- - - Reportg ow ¥ entries ﬁ mF &l’
Note: This action will only epuce g XX
Dashboard Contract Number L Invoiced Amount Payment Date Status € EFTID
export the columns that are - -
d|sp|ayed |n the ReCei ts Table H_86 $18.02 10/28/2024 Received UD20231_3H__ 6
H__3 §103.54 Pending UD20231_3H__3
H_3 $313.54 10/30/2024 Received uD20231__3H_3
Showing 1 to 2 of 2 entries First Previous E Next Last
11. You can review your receipts by Receipt Information for P__3
comparing the Receipt
1 i i $435.10 $331.56 $0.00 $103.54
InforM SEC'[IOI’] to the Recel t Total Owed Total Received o Total Deferred Total Pending
Table contents. <000
Total Outstanding
In thls example, there are tWO Contract Number £ Invoiced Amount Payment Date Status € EFT ID
received !nvo!ce I_me items and H_6 $18.02 o 10/28/2024 Receiuede UD20231_3H__6
one pending line item.
H__3 o $103.54 o Pending UD20231_3H__3
H3 §313.54 o 10/30/2024 Received Q UD20231_3H__3

You have now completed reviewing Quarterly and BY Closeout invoice line item receipts.
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Reports for Manufacturers

The Reports page in the CGDP module allows manufacturers to view and select Invoice, Data,
and Tracking reports based on P Numbers assigned to their User ID for both Quarterly and BY
Closeout Invoice Reports.

The following instructions will demonstrate how to review and download reports available on
the Reports page:

Invoice

Data

Tracking

Sponsor 1099 Information (covered in a separate instruction)

The Invoice and Data reports are provided in their original file format on the MPP available to
download as a text file. Refer to the Manufacturer Quarterly Invoice Reports Layouts topic on
the TPAdministrator.com website for assistance with reading and understanding the format.
The Tracking reports layouts are located under the_Manufacturer Benefit Year (BY Closeout
Invoice Report Layouts) topic on the TPAdministrator.com website.

The Reports page is available for both Payment Contact and TPA Liaison roles.
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TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

Overview Coverage Gap Discount

Coverage Gap Discount Program: Reports @
Home Important Dates (Quarter 202402)
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2024
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
c eted Reporting Type P Number Reporting Period  Invoice Type
omplete .
Paympents Invoice v Al v All v All v Sponsor 1099 Information
R 1 t. ; N L
ceeps Show 10 entries BEE
I Reports Invoice Type 4 P Number Reporting Period Date Loaded Download
Dispute BY Closeout P 2018 07/17/2018 B
Dashboard
BY Closeout P_6 2021 07/15/2021 B
Dispute
Submission BY Closeout P 6 2020 07/16/2020 B
BY Closeout P__1 2019 07/16/2019 B
BY Closeout P_6 2019 07/16/2019 B
BY Closeout P_6 2018 07/17/2018 E\,
Quarterly P_6 202202 08/29/2022 B
Quarterly P_7 201801 04/30/2018 a
Quarterly P 1 201801 04/30/2018 B
Quarterly P_6 202204 01/26/2023 &
Showing 1 to 10 of 72 entries First Previous E 2 3 4 5 8 Next Last
Disclaimer  Privacy Policy  Get Adobe Reader  Terms of Use
QP PALMETTO GBA
A CELERIAN GROUP CoMPANY

For detailed information about the fields on the Reports page, refer to Table 7: Reports in the
Appendix.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with
your user ID, password and system
generated multi-factor
authentication (MFA) token, the Coverage Gap Discount
MPP Overview page will appear

showing all programs assigned to
your user 1D as cards on the page. Manufacturer Payment Portal

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Select the “Coverage Gap
Discount” card’s View Reports Coverage Gap Discount
button or the “Coverage Gap
Discount” link in the blue
navigation bar.

Report(s) Available.

| View Reports ‘

Disclaimer Privacy Policy ~Get Adobe Reader Terms of Use

(XO PALMETTO GBA
o
N A CELERIAN GROUP COMPANY
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Instructions

2. The Home page will be displayed.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview

Coverage Gap Discount Program: Home

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions start by selecting a line item from the list to the left

Invoice Type P Number Reporting Period Status
All v Al v 202304 v Al v

Pay an Invoice

Pending O 3
Payments Show 10 ~ entries b hs kw
loted Invoice Type PNumber Reporting Period status @ Select

pletec
Payment
Ayments Quarterly 5 202304 Successful
Receipts Quarterly 3 202304 N/A
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard

Dispute Reporting Periods with no invoice line items
Submission
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Instructions Visuals
3. Select the Reports link to view the . A
TPAdministrator.com Contact Us My Profile Log Out
Reports page and the report types Logged n 55 USERID
available to view for the selected Overview
reporting period. :
\ Coverage Gap Discount Program: Reports @ \
Home Important Dates (Quarter 202403)
Pay an Invoice 10/31/2024 12/09/2024 12/31/2024 03/01/2025
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
- oted Reporting Type P Number Reporting Period  Invoice Type
P;]yr?npe:tj Invoice v Al “ Al o Al o~ Sponsor 1099 Information
Receipts Show 10 v entries ' & EE
Invoice Type 4 P Number Reporting Period Date Loaded Download
Dispute Quarterly P 7 202202 09/13/2022 &Y
Dashboard
Quarterly B_7 202203 01/05/2023 B
Dispute
Submission Quarterly p_7 202302 10/25/2023 B
Quarterly P_7 202104 04/06/2022 ®
Quarterly P_7 202001 08/05/2022 ®
Quarterly P_7 202102 04/06/2022 @,
Quarterly 7 201902 01/19/2023 B
Quarterly P_7 202204 03/03/2023 ®
Quarterly P_7 202303 11/03/2023 £
Quarterly P_7 202201 05/27/2022 ®
Showing 1 to 10 of 10 entries First Previous \j Next Last

Rev: December 2024 Page 140 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

Instructions

4. On the Reports page the Reporting
Type filter field defaults to Invoice
and all other filters default to “All”. Overview

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Coverage Gap Discount Program: Reports @

Important Dates (Quarter 202402)

08/31/2024 12/31/2024 10/31/2024 12/30/2024

Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution

Home
Pay an Invoice

Pending
Payments

Reporting Type P Number Reporting Period _Invoice Type

Completed [Tvoice ] Al o~ Al “ All v Sponsor 1099 Information

Payments

Receipts

Dispute
Dashboard

Dispute
Submission
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icons: Excel, PDF or CSV.

e . e
BEE

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts

Dispute
Dashboard

Dispute
Submission

Instructions Visuals
5. To export the data that you see in
the table, select one of the three Home Important Dates (Quarter 202402)

08/31/2024

Invoice Distribution

12/31/2024

Reporting Type P Number

Invoice v All v All v All

Show 10 v entries

Invoice Payment Deadline

Reporting Period  Invoice Type

10/31/2024

Dispute Submission Deadline

12/30/2024

Dispute Disposition Distribution

v Sponsor 1099 Information

Invoice Type 4 P Number Reporting Period Date Loaded Download
BY Closeout P 7 2018 07/17/2018 6]
Quarterly P_7 202202 08/29/2022 B3
Quarterly P_7 202301 04/27/2023 B
Quarterly E— 201801 04/30/2018 e
Quarterly P_7 202204 01/26/2023 L—\,
Quarterly |2 201803 10/31/2018 B
Quarterly P_7 201901 04/30/2019 2
Quarterly P_7 201802 08/31/2018 L—\,
Quarterly P_7 201902 08/30/2019 B
Quarterly P_7 202004 01/29/2021 2

Showing 1 to 10 of 72 entries

First Previous E 2 3 4 5 8 Next Last
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Instructions

Example Of an exported Excel flle CGDP-Reports-Invoice-01012025 xlsx - Last Modified: Just now ~
report.

File Home Insert Page Layout Formulas Data Review View

O Avcsave @D (2 B B~ X 91 O x @ X B O

A B | C | D | E
1 |Invoice Type P Number Reporting Period Date Loaded
2 |BY Closeout P 2018 07/17/2018
3 | Quarterly 202202 08/29/2022
4 |Quarterly 202301 04/27/2023
5 |Quarterly 201801 04/30/2018
6 | Quarterly 202204 01/26/2023
7 Quarterly 201803 10/31/2018
8 |Quarterly 201901 04/30/2019
9 |Quarterly 201802 08/31/2018

201902 08/30/2019
202004 01/29/2021
202002 08/31/2020
202003 10/30/2020
202001 04/30/2020
201904 01/31/2020
201903 10/31/2019
202102 08/31/2021
202104 01/28/2022
202201 04/26/2022
202203 10/25/2022
202103 10/28/2021
202101 04/30/2021
202304 01/28/2022
201804 01/31/2019

10 |Quarterly
11 |Quarterly
12 |Quarterly
13 |Quarterly
14 |Quarterly
15 |Quarterly
16 |Quarterly
17 |Quarterly
18 |Quarterly
19 |Quarterly
20 |Quarterly
21 |Quarterly
22 |Quarterly
23 |Quarterly
24 |Quarterly

/PP BEODVVTEUO U YR YUY ETE

Sheet1 ) [4]1

Ready ff/Accessibilit}: Good to go
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Instructions Visuals
Example of an exported .pdf file report.
CGDP Reports Page
CGDP Reports Invoice Data
BY Closeout P 2018 07/17/2018
Quarterly P 202202 08/29/2022
Quarterly P 20230 04/27/2023
Quarterly P| 201801 04/30/2018
Quarterly P 202204 01/26/2023
Quarterly P 201803 10/31/2018
Quarterly P 201901 04/30/2019
Quarterly P 201802 08/31/2018
Quarterly P 201902 08/30/2019
Quarterly P 202004 01/26/2021
Quarterly P 202002 08/31/2020
Quarterly P 202003 10/30/2020
Quarterly P 202001 04/30/2020
Quarterly P 201904 01/31/2020
Quarterly P 201903 10/31/2019
Quarterly P| 202102 08/31/2021
Quarterly P 202104 01/28/2022
Quarterly P 202201 04/26/2022
Quarterly P 202203 10/25/2022
Quarterly P 202103 10/28/2021
Quarterly P 202101 04/30/2021
Quarterly P 202304 01/28/2022
Quarterly P 201804 01/31/2019
Page 1 of 1
MPP
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Instructions Visuals

Example of an exported .csv file report.

CGDP-Reports-Invoice-01012025.csv 2 search
File Home Insert Page Layout Formulas Data f
Note: When using the Export feature, [} B AutoSave B E-> 9-0) G- x |
all line items f_or the selected Reporting A e c | o e
IWE will be dlsplayed on the report' 1 |Invoice Type P Mumber Reporting Period Date Loaded
2 |BY Closeout P 2018 7/17/2018
3 | Quarterly P 202202 8/29/2022
4 |Quarterly 202301 4/27/2023
3 | Quarterly 201801 4/30/2018
& | Quarterly 202204 1/26/2023
7| Quarterly 201803 10/31/2018
8 Quarterly 201901 4/30/2019
g | Quarterly 201802 8/31/2018

10 |Quarterly
11 |Quarterly
12 |Quarterly
13 |Quarterly
14 |Quarterly
15 |Quarterly
16 |Quarterly
17 |Quarterly
18 |Quarterly
19 |Quarterly
20 |Quarterly
21 |Quarterly
22 |Quarterly
23 |Quarterly
24 |Quarterly
25
26

201902  8/30/2019
202004  1/29/2021
202002  8/31/2020
202003  10/30/2020
202001  4/30/2020
201904  1/31/2020
201903 10/31/2019
202102 8/31/2021
202104  1/28/2022
202201 4/26/2022
202203 10/25/2022
202103 10/28/2021
202101  4/30/2021
202304  1/28/2022
201804  1/31/2019

== R = R = B w R w R w e w B w I w I B w M w B w I w By w I w B w e w R = [y

| CGDP-Reports-Invoice-01012025 | (&

Ready ﬁ-’?ﬁccessibility: Unavailable
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Pay an Invoice

10/31/2024

Invoice Distribution

10/16/2025

Invoice Payment Deadline

12/31/2024

Dispute Submission Deadline

Instructions Visuals
6. You can also apply additional
. Home Important Dates (Quarter 202403)
filters to narrow down your search.
Pay an Invoice 10/31/2024 10/16/2025 12/31/2024 03/01/2025
- Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
For example, you can filter by the Pending
I H T h t I Payments
nvoice € such as Quarterly or bhumber  Reporting Period
Completed s .
BY Closeout. MY A ponsor 1099 information
Receipts Show 10 v entries BE R
Invoice Type 4 P Number Reporting Period Date Loaded Download
Dispute Quarterly p_7 202202 08/29/2022 &
Dashboard
Quarterly p__7 202301 04/27/2023 &
Quarterly P 7 201801 04/30/2018 &
Quarterly 7 202204 01/26/2023 B
Quarterly 7 201803 10/31/2018 B
Quarterly B__7 201901 04/30/2019 L_-‘:
Quarterly P_7 201802 08/31/2018 B
Quarterly p__7 201902 08/30/2019 &
Quarterly P 7 202004 01/29/2021 &
Quarterly P_7 202002 08/31/2020 &
st Prevows [ 1] 2 3 Net Lt
Home Important Dates (Quarter 202403)

03/01/2025

Dispute Disposition Distribution

Pending

Payments

c eted Reporting Type | P Number Reporting Period  [Invoice Type

omplete: .

Paympem v |l A v Al v | [EY Closeoat]~ Sponsor 1099 Information

Receipts O TR O
P Show 10 v entries b h; k;v

Invoice Type 4 P Number Reporting Period Date Loaded Download
Dispute BY Closeout P7 2018 07/17/2018 B
Dashboard

Showing 1to 1 of 1 entries

First Previous E Next Last
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Instructions Visuals

7. To download the entire selected B
Download column icon is used to

report, click on the blue icon in download a report from the data
the Download column.

table for a selected row. Available

When you hover over the blue icon download format options: .txt

, a message displays:

“Download column icon is used to ‘ @J\

download a report from the data table
for a selected row. Available
download format options: (report
options of .txt and/or .csv displayed.)

8. On the Download Report popup,
select the desired format from the
available options. Download Report X

Download Report p 4

E]Te:{t File
e Invoice and Tracking download
options: .txt @Te:{t File [X]csv
e Data and 1099 Information
download options: .txt and .csv

9. To choose a different Reporting

Repocting g Contract Number Reporting Peried Invoice Type
Type to download, use the
Reporting Type filter and select the Data ) [§ Al VAl V| (Al M

desired type, such as Data or Invoice

Tracking.
fracking

Tracking
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Instructions Visuals

10. To choose a different invoice type Reporting Type P Number Reporting Period
for download, use the Invoice Type

. - Invoice v All N All hd Quarterly
filter and select the desired type, I
such as Quarterly or BY Closeout. All
Quarterly
BY Closeout
11. If no reports are available to arons 10 <] entrios BE R
dpwnload, the Re orts Table WI“ Invoice Type 4 Contract Number Reporting Period Date Loaded Download
dlsplay a message' There are no more invoice report data.
“There are no more anOlce report Showing 0 to 0 of 0 entries First Previous Next Last
data.”
12. Manufacturers can access the
Spons_or 1099 |nf0rmat|0r| Reports Reporting Type P Murmber Reporting Period Invoice Type
to assist with 1099 reporting for Invoice v Ml v Al - Al - Sponsor 1099 Information
payments made to sponsors. Both

the Administrator and Payment
Initiator roles have access to
download this report.

13. Choose the desired file format
from the available options in the Download Report
Download Report popup.
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Instructions

Visuals

Example of the Sponsor 1099
Information report in .txt format:

= - o x
B 12071099 reportaxt X +
File  Edit  View o
kon\rat( Number;Contract Name;IRS Name;IRS Street Address 1;IRS Street Address 2;IRS City;IRS State;IRS Zio;Revised Date;For Future Use;
L 5 ; Ty 5
[ H H '] ]
5 P —
3 i H
| ;0 30
Hl H
; H] H 3
- 5 3 -
" 3 5
5 B - B 5
ey p
i H 5
I ; ;
----- - 5 5 H
nt 230, e Inix UTF-8

Example of the Sponsor 1099
Information report in .csv format:

Pagelayost  Formulas  Data View
BEF&-Z9
A ]
1 [contract Nurdcontract Name
2 W 1 w
3H 6 of
aM s
5H 0 st
oM 2 ue
THo7 Hi
8K 7 He
IH 6 "
I ur
NH s L
12 8 Al
BH o2 Ke
UM 1 ue
BH o9 cy
H 4 [
EAT A e
Q7861661099 report (1)

Adtomate  Help

=

1RS Name
2

srdczzzceso

oz

APRILEASTMAN AE

© comments | [ £ share
] 3 ¥ [ H | -
IRS Street Address 1 185 Stret Address 2 1R City. RS Stat IRS 2ip Revised Date For Future U
MO 6
a9 22512019
L 28/2:022
va 2 10/18/2016
MmN 1/10/2018
o 5/19/2015
x4 5/15/2015
Attn Finance oH 4 Vs/zs
MN S 9/2/2015
MO 6 y7/2019
RT21 a s 8/2/2015
™ 7 /32015
My /22015
™ 3 7312015
MO 6 7/20/2015
fo S 5006001
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Instructions Visuals

14. Save your downloaded report to a
desired location on your computer. Downloads BB Q -« 33 X

o What do you want to do with _1099_report.csv?

Open Save as ~

You have now learned about how to export and download reports on the Reports page.
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Dispute Dashboard for Manufacturers

The Disputes functionality allows manufacturers participating in the CGDP to request a
CMS review of the current quarter prescription drug event (PDE) line items. Per the
Manufacturers’ Agreement, Part D Manufacturers have 60 calendar days from the Invoice
Receipt Date to submit a dispute file. The Invoice Receipt Date is defined in Section 11 (b)
of the Manufacturers Agreement:

“Receipt of the invoice shall be considered to be one (1) calendar day after
the TPA electronically transmits the invoice to the Manufacturer or
otherwise notifies the Manufacturer that it is available (e.g., it is posted on
a secure web site for download).”

A PDE line items must be paid by the Invoice Payment Deadline, even if it is disputed. The
Invoice Payment Deadline is the 38" calendar day after receipt, as specified in the
Medicare Part D CGDP Calendar on the TPAdministrator.com website.

Manufacturers can create dispute files using the current quarter’s data report, either by
uploading a text file or using the Dispute Builder functionality. Dispute files are submitted
through the CGDP module of the MPP. Note that each file should only include PDEs for a
single P Number; files with multiple P Numbers for a user ID will result in errors.

After submitting dispute files, you will review the Return Files tab for Accepted/Rejected
results of the submitted dispute line items. The Upheld/Denied results are the final
determination from CMS and are found on the Resolution Files tab. Both are available on
the Dispute Dashboard page.
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview Coverage Gap Discount

Coverage Gap Discount Program: Dispute Dashboard ©

Important Dates (Quarter 202304)

Home
Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Return Files Resolution Files
Completed
Payments P Number Reporting Period
Invoice Type: Quarterly P 5w All o
Receipts
Reports Show 10 v entries b H'u; hv
i R ti Numb Numb

Dispute Return File * Download Download Date eptt:n;mg P Number um erd [i ] u,m e; i} Total
Dashboard Perio: Accepte Rejecte:
Dispute RoCsageor - & 202304 P_5 4,574 415 4,989
Submission M. B 202304 P_5 69 32 101

Showing 1to 2 of 2 entries First Previous \j Next Last

Disclaimer  Privacy Policy ~ Get Adobe Reader

%O PALMETTO GBA

A CELERIAN GROUP COMPANY

The following instructions will guide you on how to access and review the Dispute Dashboard
page along with using the Return File and Resolution Files tabs.

For detailed information about the fields on the Dispute Dashboard, refer to Table 8: Dispute
Dashboard in the Appendix.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with
your user ID, password and system
generated MFA token, the MPP
Overview page will display Coverage Gap Discount
showing all programs assigned to
your user ID as cards on the page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

Manufacturer Payment Portal
Select the “Coverage Gap

Discount” card’s View Reports
button or the “Coverage Gap Coverage Gap Discount
Discount” link in the blue

navigation bar. Report(s) Available.

| View Reports ‘

Disclaimer Privacy Policy ~Get Adobe Reader Terms of Use

X0 PALMETTO GBA
@
\/ CELERIAN GROUP COMPANY
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Instructions

Visuals

2. The Home page is displayed.

Overview

Pay an Invoice

Pending
Payments

TPAdministrator.com

Coverage Gap Discount

Coverage Gap Discount Program: Home

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions start by selecting a line item from the list to the left.

Invoice Type P Number

All v All

Show 10 v entries

Contact Us My Profile Log Out

Logged in as USERID

Reporting Period  Status
v 202304 v All v

view and download available
dispute return and resolution
reports.

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts

Reports

Dispute
Dashboard

Dispute
Submission

Invoice Type PNumber Reporting Period status ) Select
Completed
Payments Quarterly _5 202304 Successful
Quarterly _3 202304 N/A
Receipts
Showing 1 to 2 of 2 entries First Previous Next Last
Reports
Dispute
Dashboard
Reporting Periods with no invoice line items
Dispute
Submission
3. Click on the Dispute Dashboard
. . . . Home Invoice Type P Number Reperting Period Status
link in the left navigation menu to A v v e v Al v

Show 10 ~ entries

Invoice Type PNumber Reporting Period
Quarterly 5 202304
Quarterly 3 202304

Showing 1 to 2 of 2 entries

status ) Select
Successful

N/A

First Previous E Next Last
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Instructions Visuals
4. The Dispute Dashboard page .

. 3 TPAdministrator.com Contact Us My Profile Log Out
displays, and the Return Files tab Logged i a5 USERID
IS dlSplayed aS the default Overview/Summary

C Gap Di tP : Dispute Dashboard ®
overage Gap viscount Frogram: Dispute Dashboar
Important Dates (Quarter 202304)
Home
Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024
v Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Resolution Files
Completed
Payments P Number Reporting Period
Invoice Type: Quarterly P _5v All v

Receipts

Reports Show 10 ™ entries ﬁ ﬁr ﬁv

Disput N Reporting Number Number

D':::::’:ard Return File * Download Download Date Period P Number Accepted i) Rejected [i] Total

Dispute e & 202304 p_s 4574 415 4,989

Submission oo & 202304 P_5 69 32 101

Showing 1 to 2 of 2 entries First Previous E Next Last
Disclaimer ~ Privacy Policy ~ Get Adobe Reader
%0 PALMETTO GBA
Return Files Resolution Files

Rev: December 2024 Page 155 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)

CGDP Manufacturer Payment Portal Manufacturer User Guide

Return Files Table content.

Instructions Visuals
> Toble to verity ta your submitos P s = - o >
- - -Disputes-Returns’ XISK arch - (m]
Table to verify that your submitted i
dispute ﬁle,s I’eturn repOI’t |S File Home Insert Page Layout Formulas Data Review View Automate Help “_—‘Comments ] {lﬁshare]
di3p|ayed. O awsae @) { B E-T OO - x @ X B x v
To export what is listed in the - . j" .
table, select one of the three export — LB —— D | - ‘ F__ | & | B L
. 1 |Return File Download Date ReportingPeriod P Number Number Accepted Number Rejected Total o
IConNs, EXCG', PDF or CSV. 2 |Dispute_Return_R20240627 202304 P__ 5 4574 415 4,989 |~
ﬁ F F 3 |Dispute_Return_R20240726 202304 P__ 5 69 32 101
por  WEsv =
5,
6_
T st o
Sheet! [ &) : [1] . | [
Example Of the Excel download for the Ready ﬁ,Access\b\llty: Good to go l_‘q.[)\sp\aySettmgs E E -—F—+ 0l

Example of the .pfd download for the
Return Files Table content.

CGDP Disputes Returns Data

Return File

CGDP Disputes Return Page

Download ReportingPeriod P

Number Number Total

Date Number Accepted Rejected
Dispute_Return_R20240627 202304 P_5 4,574 415 4,989
Dispute_Return_R20240726 202304 P_5 69 32 101
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into a text file for additional
review.

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts

Reports

Dispute
Dashboard

Dispute
Submission

Invoice Distribution

Invoice Payment Deadline

Dispute Submission Deadline

Instructions Visuals
Example of the .csv download for the CBDP-Diputes Retuns1 1112 £ searc m - 0 X
Return Flles Table Content File Home Insert Pagelayout Formulas Data Review View Automate Help \:DComments:H:ﬁShare“
OB Aavse@D BB E-Z9-OC xb L BOxX -
[ M Je -
A B C D E F G H J K L[4
1 |Return File Download Date ReportingPeriod P Number Number Accepted Number Rejected Total
2 | Dispute_Return_R20240627 ) 202304 P__5 4,574 415 4,989
3_Dispu‘reiReturniR2024D726 202304 P__ 5 69 32 101
4
5 L 1
6
7]
| CGDP-Disputes-Returns11112024 | (3) K | [
!2_e.ady ﬁ;‘;{(ess\b\hty: Unavailable @D\sp\aySemngs E E -——fF—+ 100%
6. Click the Download icon next to Important Dates (Quarter 202304)
the report you want to download Home
01/31/2024 03/10/2024 04/01/2024 05/31/2024

Dispute Disposition Distribution

Resolution Files
P Number Reporting Period
Invoice Type: Quarterly P 5v All v
Show 10 v entries h kr kv
. Reportin Number Number
Return File * Download Download Date p 9 P Number [ ] . [i ] Total
Period Accepted Rejected
et 202304 P_5 4574 415 4,989
Di te_Rett
RIZSOP;AE72§ urn_ 202304 P__5 69 32 101
Showing 1to 2 of 2 entries First Previous E Next Last
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Instructions Visuals

7. Save the downloaded report to a

: ; e 30
desired location on your computer. Downloads 0 Q RX

Note: Your download message What do you want to do with P__8 202304 dispu...
may appear different than the =
example displayed here. Follow Open Save as v
your on-screen instructions for
downloading your reports.
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Instructions Visuals

8. Open the downloaded text file. (Cms

You can refer to the “Dispute - -
Return File [Effective 1/1/2025]” o :

on the TPAdministrator.com under

Programs | [Coverage Gap Discount Program | Dispute]

33 . .

the “Coverage Gap Discount Coverage Gap Disputes
LD . 113 ¥ ED) .
Program” page, in the “Disputes Discount Program Pubished axgsoss
Ssu btop | C, for assl Stan ce Wlth Benefit Year (BY) Closeout The Coverage Gap Discount Program (CGDP) provides information for both Pharmaceutical Manufacturers and Part D Plan Sponsors.
read i ng th | S _tXt fo rmat . e Layouts The articles listed under the Manufacturer Dispute Information title assists with understanding the layout of the data provided in the
Calendar Dispute Return and Dispute Resolution reports. These reports are available for review and download in the CGDP Portal after
submission of a dispute has occurred. Manufacturers can create disputes within 60 days of the Quarterly Invoice Receipt Date using
the CGDP Portal Dispute Builder or they can electronically submit any disputes created manually using the Manufacturer Dispute

Submission File format provided by the TPA.
EFT Information
The articles listed under the Sponsor Dispute Information title assists with understanding the layout of the data provided in the

FAQs Dispute Disposition report. This report is available for review and download in the CGDP Portal after determination of submitted
disputes have been upheld or denied.

Listservs Once the Dispute Submission deadline has passed and a dispute has been upheld, the Part D Plan Sponsor that submitted the
S successfully disputed Prescription Drug Event (PDE) has 9o days upon discovery (the date the Dispute Disposition Report is received)
Onboarding to submit a corrected PDE to CMS.
Quarterly Invoice Layouts For more information on how to submit a dispute please refer to the CGDP Manufacturer User Guide and the CGDP Sponsor User
Guide.
References
Coverage Gap Discount Program Appeals Portal
Test Topic
User Guides
Searc Clear
Webinars
9N19/2024 G/ act Di i ffecti
CGDP Reconciliation CL DP Fom»gﬁ Dispute File [Effective 1/1/2025]

Dispute Resolution Report File [Effective 1/1/2025]
ublished. 9/19/2024

Dispute Return File [Effective 1/1/2025]

Dispute Submission File [Effective 1/1/2025]

1/28/2015 Dis

te Edits [Effective 2/8/2015)

Dispute Reasons [Effective 2/8/2015)

3n14/2012  Manufacturer Dispute Submission and Attachment Overview
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Instructions Visuals
9. Click on the Resolution Files tab to (

. - . S TPAdministrator.com Contact Us My Profile Log Out
review dispute files that have been : Logged 5 USERID
reviewed by CMS. ,

Coverage Gap Discount
. . . o
Coverage Gap Discount Program: Dispute Dashboard
Important Dates (Quarter 202304)
Home
01/31/2024 03/10/2024 04/01/2024 05/31/2024
Pay an Invoice Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments . R "
Return Files
Completed P Number Reporting Period
Payments Invoice Type: Quarterly P 5w Al ~
Receipts
R Show 10 v entries ﬁ EF Ev
eports
Dispute Resolution File * Download Download Date :::::;mg P Number 3‘:::7:' [i] g::::’ i} Total
Dashboard
Dispute_Resolution D
R20240627 = 202304 P_5 1,547 3,027 4,574
Dispute
Submission Rispute_Resolution & 202304 P_5 37 32 69
Showing 1to 2 of 2 entries First Previous E Next Last
Disclaimer  Privacy Policy ~Get Adobe Reader
%O PALMETTO GBA
Return Files Resolution Files
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Instructions Visuals
10. Review the data on the Resolution = = S
. f CEDP-Disputes-Resolution 11112024 xsx arc - u]
Files Table to verify that your | . | | = ™
. . File Home Insert Page Layout Formulas Data Review View Automate Help Comments Share
submitted dispute file’s return
report is displayed. Do wseCO BB E-Z2-0OC xBABO X~
. . . ca - i3 “
To export what is listed in the ) . ; ) ) ) o J
table, SeIeCt one Of the three export 1 | Resolution File ‘Download Date ReportingPeriod P Number INumber Upheld ‘Number Denied ITz:tal ‘ ‘ |
icons to download in Excel, PDF 2 Dispute Resolution_R20240627 202304 P__5 1547 3027 4574
3 Dispute_Resolution_R20240726 202304 P__ 5 37 32 69
or CSV. 4 )
BE R i
7
POF Csv Sheet] & ol T
Ready ﬂ,Accasslbmry: Good to go jo @D\splay Seftings ﬁ E -+ 100%

Example of the Excel download for the
Resolution Files Table content.

Example of the .pfd download for the
Resolution Files Table content. K
C

CGDP Disputes Resolution Page

CGDP Disputes Resolution Data

Resolution File Download ReportingPeriod P Number Number Total
Date Number Upheld Denied

Dispute_Resolution_R20240627 202304 = 5 1,574 3,027 4,574

Dispute_Resolution_R20240726 202304 P_5 37 32 69
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Instructions Visuals
Examp|e of the .csv download for the C6DP-Disputes-Resolution 111120245 O Search = - o9 X
Resolution Files Table Content File Home Insert Page Layout Formulas Data Review View Automate Help | I Comments \ \:ﬁshare}
ME Acsae@o) B EYX DO x X BOx =
o = £ -
A B C D E F G H J K L[]
1] Resolution File Download Date ReportingPeriod P Number Number Upheld Number Denied Total
2 Dispute_Return_R20240627 ) 202304 P__5 4574 415 4,989
3 _DisputEiREtumiRZDme?ZE 202304 P__ 5 69 32 101
4
5 [
6 —
7 .|
| CGDP-Disputes-Resolutions11112024 [ (&) [« D
Ready %3 Accessibility: Unavailable [ Display settings i3] 0 -—F——+ 0%
11. Click the Download icon next to Important Dates (Quarter 202304)
the report you want to download Home
N p y_ . 01/31/2024 03/10/2024 04/01/2024 05/31/2024
|nto a text fl Ie for addltlonal Pay an Invoice Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
review. Pending
Payments . . "
Completed P Number Reporting Period
Payments Invoice Type: Quarterly P _5v All v
Receipts
R Show 10 ¥ entries E ﬁ; ﬁv
eports
Dispute Resolution File # Download Download Date :::Z:mg P Number lljulr:llzjr i ] :::i\::r i ] Total
Dashboard i
Dispute_Resolution
] R20240627 202304 5 1,547 3,027 4574
Dispute
Submission EIZS(?;;S$§§5“‘U““” 202304 P__5 37 32 69
Showing 1 to 2 of 2 entries First Previous E Next Last
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Instructions Visuals

12. Save the downloaded report to a o
desired location on your computer. Downloads B a - R X

Note: Your download message
may appear different than the
example displayed here. Follow Open e v
your on-screen instructions for
downloading your reports.

What do you want to do with P__8_202304_dispu...
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Instructions

Visuals

13. Open the downloaded text file.

You can refer to the “Dispute
Return File [Effective 1/1/2025]”
on the TPAdministrator.com
under the “Coverage Gap Discount
Program” page, in the “Disputes”
subtopic, for assistance with
reading this .txt format.

=

Home Contacius [seEndnFl

Search for
Programs -  Listservs - “

Programs [ Coverage Gap Discount Program | Disputes |

Coverage Gap
Discount Program

Benefit Year (BY) Closeout
Invoice Layouts

Calendar

EET Information

FAQs

Listservs

Onboarding

Quarterly Invoice Layouts
References

User Guides

‘Webinars

CGDP Reconciliation

Disputes
Published 03/19/2024

The Coverage Gap Discount Program (CGDP) provides information for both Pharmaceutical Manufacturers and Part D Plan Sponsors.

The articles listed under the Manufacturer Dispute Information title assists with understanding the layout of the data provided in the
Dispute Return and Dispute Resolution reports. These reports are available for review and download in the CGDP Portal after
submission of a dispute has occurred. Manufacturers can create disputes within 60 days of the Quarterly Invoice Receipt Date using
the CGDP Portal Dispute Builder or they can electronically submit any disputes created manually using the Manufacturer Dispute
Submission File format provided by the TPA.

The articles listed under the Sponsor Dispute Information title assists with understanding the layout of the data provided in the
Dispute Disposition report. This report is available for review and download in the CGDP Portal after determination of submitted
disputes have been upheld or denied.

Once the Dispute Submission deadline has passed and a dispute has been upheld, the Part D Plan Sponsor that submitted the
successfully disputed Prescription Drug Event (PDE) has go days upon discovery (the date the Dispute Disposition Report is received)
to submit a corrected PDE to CMS.

For more information on how to submit a dispute please refer to the CGDP Manufacturer User Guide and the CGDP Sponsor User
Guide.

Coverage Gap Discount Program Appeals Portal

Search Clear

9/19/2024  CGDP Contract Dispute File [Effective 1/1/2025]
19/2024

Pubished: 9/

ion Report File [Effective 1/1/2025]

Dispute Return File [Effective 1/1/2025]
Published: 9/19/2024

Dispute Submission File [Effective 1/1/2025]
Pubiished- 9/19/2024

1/zafzo1s  Dispute Edits [Effective 2/8/2015]
Pubil 1/28/2015

Dispute Reasons [Effective 2/8/2015]
Published: 1/28/2015

3472012 Manufacturer Dispute Submission and Attachment Overview
Ry

Pubiished: 3,

You have now completed accessing Dispute Return Files and Resolution Files reports on the Dispute Dashboard page.
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Dispute Submission for Manufacturers

The Dispute Submission page in the CGDP module helps manufacturers create, submit,
and review dispute files for the current reporting period. It has three tabs: the Dispute
Builder, Dispute File Upload, and the Dispute Status.

o Dispute Builder: This tab helps you create dispute files from the current quarter’s
report data. You can select and complete dispute files for individual or multiple PDE
line item records, choose the applicable dispute reason code, and enter the required
information needed for a dispute. For complete instructions, refer to the Dispute
Builder Instructions.

« Dispute File Upload: This tab helps you upload dispute files created from the current
quarter’s report data. Instructions for creating and uploading a dispute are available
in the ‘Manufacturer Dispute Submission and Attachment Overview’ document on
TPAdministrator.com. For more details, refer to the Dispute File Upload
Instructions.

o Dispute Status: This tab shows the status of submitted dispute files before they are
sent to CMS for review. Uploaded or builder-created dispute files undergo additional
validations before sent to CMS for final review. Detailed information on dispute
statuses is provided in the Dispute Status Instructions.

Note: Dispute files can only contain data records for a single P Number for the active
reporting period. Files with multiple P Number records will error out in the CGDP
module.

The upcoming pages will describe the Dispute Submission page and its three tabs in
detail.
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview Coverage Gap Discount

Coverage Gap Discount Program: Dispute Submission @

Important Dates (Quarter 202304)

Home
01/31/2024 03/10/2024 04/01/2024 05/31/2024

Pay an Invoice Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments | —

Dispute Builder Dispute File Upload Dispute Status
Completed
Payments
Receipts Required Field: *

P Number:* Reporting Period:*
Reports

Select an option v I I 202304 v Advanced Search

Dispute
Dashboard

=
Dispute
Submission

For detailed information about the fields on the Dispute Submission, refer to Table 9: Dispute
Submission in the Appendix.
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Dispute Builder

The Dispute Builder tab allows you to create dispute files from the current quarter's data report.
Use it to search and select PDE line item records for a single P Number, including the necessary
information to support and complete dispute files. You can choose the applicable dispute reason
code from a provided list and enter the required data.

Note: Only one P Number can be submitted in a dispute file. A warning message will be
displayed if an attempt to add additional P Numbers to the dispute file occurs. The Dispute
Builder tab is only available between the Invoice Distribution and Dispute Submission Deadline
dates. It is recommended to submit dispute files as soon as you identify eligible invoice line
items, rather than waiting until the Dispute Submission Deadline, which is 60 days after the
Quarterly Invoice Receipt Date as listed on the CGDP Calendar.

A dispute file must be in a Passed status to be submitted to CMS for review and determination.

This instruction provides guidance for submitting disputes via the Dispute Builder functionality.

For detailed information about the fields on the Dispute Dashboard, refer to Table 10: Disputes
Builder in the Appendix.
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TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Overview

Coverage Gap Discount

Coverage Gap Discount Program: Dispute Submission @

Important Dates (Quarter 202304)

Home
01/31/2024 03/10/2024 04/01/2024 05/31/2024

Pay an Invoice Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments | p—

Dispute Builder Dispute File Upload Dispute Status
Completed
Payments -

Only one P Number selection per Dispute Submissicn.
Receipts Required Field: *
Reports P Number:* Reporting Period:*
Dispute | P, v | I 202304 v | Advanced Search
Dashboard

(o) [ ] B
Dispute
e B s ] 0

—

Show 10 v entries

BEE

Date of Discou
Service Amou

Product
Service ID

Reporting Prescription
Period Ref#

Service Days Qty

P Numbe:
Lid umber Provider ID Supply

202304

2024-09-02  $1,.231

202304

Showing 1 to 2 of 2 entries

First Previous m Next Last

4 »
Dispute R for All Sel { Lines (Optional)
| DO7 - Last Lot Expiration Date A

Supporting Date 1:* Supporting Date 2:*

I 09/30/2024 I 109/01/2024
Add Selected to Dispute File
. " Prescription Gap
P Number ::::mg ml :::vdi::tld Service Fill # [sJ:ysI g:: nsed ?ﬂ::: Discount
Ref # PRy DR Amount
P 202304 123465 1 1 1 10 10 2024-09-02 $1.231.00
Dispute Reason for Selected Lines: Additional Information:
DO7 - Last Lot Expiration Date v
Supporting Date 1:* Supporting Date 2:*
09/30/2024 09/01/2024
P 202304 123465 2 2 2 20 20 2024-09-02 $1,232.00

Dispute Reason for Selected Lines:

DO7 - Last Lot Expiration Date

Supporting Date 1:*

09/30/2024

Back to Search m

Additional Information:

v
Supporting Date 2:*

09/01/2024

Complete Dispute File
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals
1. After successfully logging in with
your user ID, password and (7 TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

system generated MFA token, the
MPP Overview page will display Coverage Gap Discount
showing all programs assigned to

our user ID as cards on the page.
Y bag Manufacturer Payment Portal
Select the “Coverage Gap

Discount” card’s View Reports
button or the “Coverage Gap Coverage Gap Discount
Discount” link in the blue

igati Report(s) Available.
navigation bar. eport(s) Available

| [Vewrepors] |

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

O PALMETTO GBA
"4
\’ CELERIAN GROUP COMPANY
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Instructions Visuals

2. The Home page is displayed.

TPAdministrator.com Contact Us My Profile Log Out

Logged in zs USER ID

Overview

Coverage Gap Discount Program: Home ©

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.

For payment functions start by selecting a line item from the list to the left.

Invoice Type P Number Reporting Period  Status
Pay an Invoice

Pending Show 10 v entries [ A
Payments

| i Invoice Type P Number Reporting Period Status € Select
Completec
Payments Quarterly 5 202304 Successful
Receipts Quarterly 3 202304 N/A
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
) p Invoice Type P Number Reporting Period  Status

Home

link in the left naVigation menu to Al ~ Al v 200304 v Al v
. - Pay an Invoice
view the three tabs on the Dispute ’

.. Pending Show 10 entries BEE
b Payment
SU mission page' J : Invoice Type PNumber Reporting Period status @ Select
Completed : 209304 N o
Payments iy — uccessfu
Quarterly 3 202304 N/A
Receipts

Showing 1 to 2 of 2 entries First Previous Next Last
Reports

Dispute
Dashboard

Reporting Periods with no invoice line items
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Instructions Visuals

4. The default view is the Dispute
Builder tab which displays two (

fields to search for the report you Overview
want to dispute.

TPAdministrator.com Contact Us My Profile Log Out
Logged inas USERID

Coverage Gap Discount Program: Dispute Submission @

The DiSDUte Bu"der helps you Important Dates (Quarter 202304)
_ H 1 Home
Create error free dISpUtefIIeS Use 01/31/2024 03/10/2024 04/01/2024 05/31/2024
the Search feature to reVIeW and Pay an Invoice Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
select PDE invoice Line items by P S -
Number. You can then choose the B Dispute Fie Uplosd  Dispure Status
dispute reason code and add o
supporting information for all recape N
. - equired Field: *
selected line items. e P Number: Reporting Period:*
g::hubtsa rd Select an option v l I 202304 v Advanced Search

Dispute

Disclaimer  Privacy Policy ~ Get Adobe Reader ~ Jerms of Use

(P PALMETTO GBA
eLSRiAN GROUE conPANY

Dispute Builder Dispute File Upload Dispute Status
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Instructions Visuals
5. To start creating your dispute file,
select the P Number field and

choose thePNmer you want Dispute File Upload Dispute Status

included.

Only one P Number selection per Dispute Submission.

Note: To improve your search

i Required Field: *
results and response time, use the equired e

Advanced Search instead of only E Number: Reporting Period:”
selecting P Number and the [ Select an option v&] 202304 v|  Advanced Search
current Reporting Period.
Once you select a P Number, only ‘ Pl
that P Number will be allowed in the Pl
dispute file until the file is P
completed.
Dispute Builder Dispute File Upload Dispute Status

Only one P Number selection per Dispute Submission.

Required Field: *

P Number:* Reporting Period:*

P ] v 202304 v Advanced Search
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Instructions Visuals
6. -II;O SeéeCt Sp%CIfIC Crrl]tel_rl?‘(’ click on Home Important Dates (Quarter 202304)
t € A vance Searc INK. Pay an I 01/31/2024 03/10/2024 04/01/2024 05/31/2024
o : Invoice Distribution nvoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
The Advance Search has four fields. e
. . . Dispute Builder Dispute File Upload Dispute Status
o The first (1) field is the Completed [ Dept B | ot ’
AN D qual ifler . l Only one P Number selection per Dispute Submission.
h e Required Field: *
° The second (2) fleld Reports P Number:* Reporting Period:*
contains categories of field oipue BE v [zozsos <]
ashboar
names from the Data Report [ano v] g prosuct senice 0 Y[~y OHES
Dispute
to choose from. The default Submission
field name is “Product [ search | start over
Service ID”.

e The third (3) field is a
mathematical qualifier for AND v l)
selecting values based on
provided mathematical
symbols. The default Product Service |D » ~2—)
symbol is (=). '

e The fourth (4) field is a
blank freeform field to enter = i)
the numerical qualifying "
value that goes with the
third field. U

e The fifth (5) field has two

buttons to either add (+) or
remove (-) rows to further D EJ

refine your search.
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Use the scroll bar beneath the search
data to view all the fields.

e The Show Entries filter
will allow viewing of 10,
25, 50 or 100 line items.
“All” will not be available
in the Dispute Builder. Use
the pagination beneath the
table to view the next page
of returned search line
items and select those for
the dispute file.

Instructions Visuals

7' The page W!“ expand to Sth the @s TPAdministrator.com Contact Us My Profile Log Out
number of line items matching the
search criteria. —

Important Dates (Quarter 202304)

Home
01/31/2024
2y an Invoice Invoice Distribution

03/10/2024

Invaice Payment Deadline

Dispute File Upload

Pending —
Payments Dispute Builder

Completed

Dispute Status
. Only one P Number selection per Dispute Submission
Payments

Required Field:

Receipts

Coverage Gap Discount Program: Dispute Submission @

04/01/2024

Dispute Submission Deadline

05/31/2024
Dispute Disposition Distribution

Showing 1 to 2 of 2 entries

4

P Number: Reporting Period:*
Report:
“pers P v] [zozsm vl Advanced Search
Dispute
Submission —
e
Show 10+ enties EEE
Previ Ci
eﬂ‘ " Reporting  Prescription , Product Service Days aty DateOf  Discount Df""m"‘ u'.‘"’"'t
25 MR Period Ref # Service D ProviderID  Supply  Dispensed  Service  Amount seoun tecoun
Amount  Amount
50
O | 100 202304 123456 1 1 10 10 2024-09-02  $1231.00  $23100 $1,000.00
o P 202304 123456 2 2 El 20 2024-09-02  $123200  $23200 $1,000.00

First Previous 1 Next Last

Dispute Reason for All Selected Lines (Optional)

| Select an option v

Add Selected to Dispute File
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Instructions Visuals
To include specific lines in the dispute
file, check the box next to the row. m m
Show 5 v entries ﬁ ﬁ‘ ﬁ.
> Reporting Prescription ,  Product Service Days Qty Date Of Discot
Lo b Period Ref # Service ID Provider ID Supply Dispensed Service Amou
L P 202304 0000 1 000——a 13 7 30 4 01/26/2019  $789.1

03/01/2019

The information icon, 0 message
states:

e This checkbox allows a user
to select ALL line-item
records to be reviewed and

202304

202304

202304

202304

[ P 202304 000Q———2 0001 13 6 90 180 02/20/2019 $1.813
01/28/2019
O P—— 202304 0000. 3 000t 1 16 3 30 60 02/20/2019  $507.2
“ »
Showing 1 to 5 of 13 entries First Previous E 2 3 Next Last
To include all lines, check the box in
the title row next to the information m m
icon 0 which will select all Show 10 v entries
d|5p|ayed rows. Reporting Prescription Product Service Days Qty Date of Discout
P Number Period Ref# Service ID Provider ID Supply Dispensed Service Amoun

20241025

20240915

20240906

20241013

chosen for a dispute file. Showing 1 to 4 of 4 entries st Previous | 1] Next last
select individual line items for a
specific row to be reviewed and
chosen for a dispute file.
................................................. T
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Instructions Visuals

8. After selecting the line items to ‘
add to the dispute file, the Dispute DO1 - Duplicate Invoice Item
Builder screen will display the D02 - Closed Pharmacy

Dispute Reason for All Selected [ 003 o PART D Covered Drug
D04 - Excessive Quantity

—Llnes (Optlonal) fleld A A D06 - High Price of the Drug
The drop-down menu will display the DO7 - Last Lot Expiration Date

reason COdeS for dISpUteS D09 - Marketing Category is not NDA or BLA
D11 - PDE improperly invoiced beyond manufacturer agreement invoice period
Based on the Selected reason COde D13 - Gap discount for disputed PDE exceeds maximum discount amount for a single PDE
addItIOI’]a| requ”.ed fle|dS Wl ” dISp1|ay D14 - Total accumulated gap discounts reported across multiple PDEs for a single beneficiary exceed cumulative maximum discount amount
. D99 - Other
and will need to be completed.
Select an option v
Example of dispute code with required Dispute Reason for All Selected Lines (Optional)
fields for completion:
[ DO7 - Last Lot Expiration Date v ]
Supporting Date 1:* Supporting Date 2:*
mm/dd/yyyy mm/dd/yyyy
Add Selected to Dispute File

Example of dispute code with no required

fields for completion: Dispute Reason for All Selected Lines (Optional)

[ D11 - PDE improperly invoiced beyond manufacturer agre v ]

Add Selected to Dispute File
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Instructions Visuals
9. After adding the dispute reason it
i i i i P Number Raporting] | Deta oo Service Fill # Day= Qry Dateor Discount
and required information, click Period  Ret # Serviceld o Supply Dispensed Service Do
B 202304 30 50 000, 1 000, 4 30 30 03/01/2019 §1,119.33
tbhettAdd Selected to Dispute File
utton. Dispute Reason for Selected Line:* Additional Information:
The screen will expand to display the ) POT tasttot Brpration bate | .
Selected Ilne ItemS and InfOI’matlon Supporting Detail Ref? Number: Supporting Date 10 B Supporting Date 2: =
entered for the dispute. 09/30/2024 09/01/2024
[ 202304 30 23 000 12 000, 4 02 30 30 01/28/2019 $1.007.49
Please be sure to enter a” requ"ed Dispute Reason for Selected Line:® Additional Information:
(mal’k9d Wlth *) information per DO7 - Last Lot Expiration Date v
dISpUte reason COde SeIeCtEd In the Supporting Detail Ref# Number: Supporting Date 17 Supporting Date 27
s_creenshot, the D07 dispute reason is 09/30/2024 05/01/2024 5
listed as an example.
. . . | - 202304 30 03 oopo_______ 1 000. 1 2 30 4 01/26/2019 $789.16
10. To save the Valid dispute line
. . Dispute Reason for Selected Line:* Additional Information:
items, click the Save button ,
located at the bottom of the table. a1 | 007~ a5t Lot Expiration Bate i
Su;{poning Detail Ref# Number: Supporting Date 1# Supporting Date 2*
This will activate the Complete 09/30/2024 09/01/2024
Dispute File button for submitting : 0306 30 2 o1 oo T 03082019 sa7230
the dISDUte fllel If a” records are In a Dispute Reason for Selected Line:® Additional Information:
Va—lld status. DO7 - Last Lot Expiration Date i
Suppeorting Detail Ref# Number: Supporting Date 17 Suppoerting Date 2F
09/30/2024 09/01/2024
‘ Delete All | I:EGE QLRI lﬂl Complete Dispute File
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Instructions Visuals
11. The system will display the —
message “Dispute Line Items Dispute File Upload Dispute Status
SaVed” at the top Of the DiS Ute Only one P Number selection per Dispute Submission.
Builder tab.

I o Dispute Line Items Saved.

Please note that if the line items are
in a status of Invalid, they will be
saved, but the Complete Dispute File
button will not become active until
all dispute file records are in a Valid

status to allow submission of the M m

dispute file.
Delete All Back to Search m Complete Dispute File
Delete All ‘ Back to Search m Complete Dispute File

m Complete Dispute File

Required Field: *

P Number:* Reporting Period:*

| P v l | 202304 v Advanced Search

12. If all line items were not selected
initially, you can add more dispute

line items for the same P Number,
with the different or the same Delete All Back to Search
dispute reason. Click the Back To

Search button to return to the
search.

Important note: When adding
additional line items to a dispute file,
previously selected and added line
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checkmarks.

To reset these greyed-out line items,
they must be deleted from the dispute

Instructions Visuals
items will display as selected in the s o < s " = —
R (@ P Number ;?omng rescription ro .uct crv:ico ays Qty -to. iscot
SeaI’Ch table Wlth greyed OU'[ Period Ref # Service ID Provider ID Supply Dispensed Service Amou

01/26/2019

202304 0000 7

03/01/2019

02/20/2019

file. Reference step 16 for deleting a [] P__ 202304 0000 4 0000 2 10 8 30 30 01/28/2019 _ $1.007]
dispute file line item. O P 202304 0000 3 0000 1 16 30 60 02/20/2019  $507.:8
< »
Showing 1 to 5 of 13 entries First Previous E‘ 2 3 Next Last
13. If the DiSDUte Reason for All Dispute Reason for All Selected Lines (Optional)
Selected Line Items (Optional) Select an option v
field is not used, the line items
will be marked as invalid and will [ A setoced to pispute ie |
require manual entry of the
dISpUte reasons for e.aCh Ilne Item P Number Reporting Detail Product ::::;ieptinn Fill # Days Qty Date of Discount
-along W|‘!:h any requ[red Period Ref # Service Id Ref # Supply  Dispensed Service Amount
information.
P__ 202304 3050000 1 ooo___ 7 4 30 30 03/01/2019 $1,119.33 i
Dispute Reason for all Selected Line Items Additional Information:
Select an option v
Supporting Detail Ref# Number: Supporting Date 1: Supporting Date 2:
mm/dd/yyyy mm/dd/yyyy
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Instructions Visuals

14. Important Note: A dispute file
can contain only one P Number
per file.

If you select another P Number
from the P_Number search field
and select the Search button, the
system will display a warning
message that states:

Search Confirmation

“You have not Completed your You have not compljeted yc.Jur di.spute. submission for th.e cu.rrent P
. . . Number. If you continue with this action your selected line items
dispute submission for the current wil e be submitced.

P Number_ If you Continue With Click 'OK' to continue or 'Cancel' to complete your submission.
this action your selected line items
will not be submitted. Qe

Click 'OK' to continue with
starting a new search or 'Cancel’
to complete your submission.”

15. If you click ‘OK’, the Dispute
Builder will be cleared for a new Dispute File Upload | Dispute Status
SearCh Cnly one P Number selection per Dispute Submission.

Clicking the Start Over button
will clear the Dispute Builder

cleared for a new search. P Number:*
Select an option v 202304 - Advanced Search

Required Field: *

Reporting Period:*
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Instructions Visuals
16 TO dEIete a Slngle row |n the Reporting Detail Product Prescription Days aty Date of
dISpUte bUIldel’, CIle the traSh can P Number Period Ref # Service Id Service Fill # Supply  Dispensed Service Discount
Ref # Amount
icon = at the end of the line item. P 202304 30 50 000 1 000 7 4 30 30 03/01/2019  $1,119.23
ThIS aCtlon WI” release the greyed Dispute Reason for all Selected Line Items Additional Information:
out selected dispute record to be select an option N
ava.l Iable fOI‘ re-se|eCtI0n agaln Supporting Detail Ref# Number: Supporting Date 1: Supporting Date 2:
mm/dd/yyyy mm/dd/yyyy
U@ Phumber :::::ing ::s;ﬂpﬂon v :::i::tlb :;:ii::rlb ::::w g:sypensed [s’:rt:.:: :::::
P___ 202304 000 1 000 1 13 7 30 4 01/26/2019  $789.1
| ol (- 202304 000 7 000 117 8 30 30 03/01/2019  $1.119
P 202304 000 2 000 113 6 90 180 02/20/2019  $1,813
P___ 202304 000, 4 000 2 108 30 30 01/28/2019  $1,007
O P 202304 000, 3 000 1 16 3 30 60 02/20/2019  $507.8
4 »
Showing 1 to 5 of 13 entries First Previous [j 2 3 Next Last
17. To delete all rows included in the —
dispute builder, click the Delete Delete All || R:EEQERTEE m Complete Dispute File
All button at the bottom of the ——
page.
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Instructions Visuals

18. A confirmation message will

display: Confirm Delete All

Select OK to proceed with deleting ALL disputed line items.
Otherwise, select Cancel.

“Confirm Delete All

Select OK to proceed with deleting
ALL disputed line items. Otherwise,
select Cancel.”

This action will release all greyed-out
selected dispute records in the file to
be available for re-selection again.

Reporting Prescription ,  Product Service Days Qty Date Of Discot
e P Number : ) N
Period Ref # Service ID Provider ID Supply Dispensed Service Amou
(] 202304 000, 1 000 1 13 7 30 4 01/26/2019  $789.1
O P 202304 000 7 000 117 8 30 30 03/01/2019  $1.118
a) P 202304 000 2 000 1 13 6 90 180 02/20/2019  $1,813
(] P 202304 000. 4 000 2 10 8 30 30 01/28/2019  $1,007
(] P 202304 0003 000 1 16— 3 30 60 02/20/2019  $507.8
4 »
Showing 1 to 5 of 13 entries First Previous E 2 3 Next Last
19. If all line items in your dispute
builder are in a Valid status, click Delete All | JLGGRN LT m Complete Dispute File
the Complete Dispute File button. Y

Important Note: The Complete

Dispute File button will only be

activated when all line items in a
dispute file are in Valid status.
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Instructions Visuals
20. The following message will e
. . Dispute Builder Dispute File Upload Dispute Status
display at the top of the Dispute
BU i Ider tab Only one P Number selection per Dispute Submission.

I o Dispute Submitted. Please check the status in Dispute Status tab.

“Dispute Submitted. Please check the
status in Dispute Status tab.”

Required Field: *

P Number:* Reporting Period:*

| P v l l 202304 v Advanced Search

£

21. Select the Dispute Status tab to —_—
VleW the status Of your Submltted Dispute Builder Dispute File Upload
dispute file.

Show 10 ~ entries

. ; Files Download Date Created Date Submitted Status Date Validated €
You can download the dispute file
you built by using the Download ?g::g:;‘:e—ds;;i” - B 11/13/2024 0444 PM 11/13/2024 04:44 PM N/A

icon . The file will be assigned
a status of Validation Pending.
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Instructions Visuals
22. The dispute file(s) submitted will | ant Dates (Quarter 202402)
. . . mportant Dates (Quarter
undergo additional validations and Home P
Wi“ be aSSigned the Status of Pay an Invoice 08/31/2.0;4 ‘ 12/31/2024 ‘ 19/31/2024 ‘ ‘ 1‘2/30/2‘023“ o
. Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Passed if there are no errors S
Completed Dispute Builder Dispute File Upload
Payments
The file will be assigned a status Receipts o5 i
Of Falimd If error.s are found The Reports Files Download Date Created Date Submitted Status Date Validated €@
Status column will have a Dispute soosotn o _
hyperllnk to the Passed or Failed Dashboard (Generated by Builden B 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
file that can be downloaded. Eli.sbpmu?:sion (28;4:;?;’219 N/A 11/13/2024 0316 PM  11/13/2024 0316 PM  Failed 2024-11-13
(28;43;27) 218 N/A 11/13/2024 0316 PM  11/13/2024 03:16 PM [ Failed 2024-11-13
ThlIS ga35$d or Falledffllﬁ W!r”I ] (zé’:ig:‘;aﬁz‘den B 11/13/20240310 M 11/13/2024 03:10 PM N/A
Incluae Information of what faile
Validation, to allow for correction fg:i::‘;aﬁﬁden B 11/13/2024 01:06 PM  11/13/2024 01:06 PM 2024-11-13
and resubmission. fg:ig:‘;gyzgﬁ o B 11/12/20240409 PM  11/12/20240409PM  Validation Pending ~ N/A
(ZSS\LE];dZTQM N/A 11/12/202403:45 PM 11/12/2024 03:45 PM N/A
If mUltIple files for the same P fﬁsfi;“a N/A 11/12/202403:43 PM 11/12/2024 03:43 PM N/A
Number are submitted on the oo
. . ) B 11/12/202403:40 PM  11/12/2024 03:40 PM  Validation Pending ~ N/A
same day, only one file will be (Fa s
sent within a 24-hour periOd. ?giigi@zgu‘der) B 11/12/20240126 PM 11/12/2024 0126 PM Validation Pending ~ N/A
Qddltldo.?'al.l fll.eI? after_ the fII:;StI d Showing 1 to 10 of 73 entries First Previous E 2 3 4 5 8 Next Last
asseda tie will receive a belaye
status.
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Instructions Visuals
23. After your dispute is in a Passed
status, it will be sent to CMS for Home Important Dates (Quarter 202402)
review by 4:00 PM ET. Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
Pending Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Payments

If Submitted after 4OOPM ET’ i‘t g:ymmpe\iid Dispute Builder Dispute File Upload

will be validated and sent the next Receipts eI
NOW v entries
b USI n eSS d ay at 4 - 00 P M ET . Reports Files Download Date Created Date Submitted Status Date Validated €@
Dispute
Dashboard (ng:::‘;ie 3 bf;f” o B 11/18/202409:13PM  11/18/202409:13PM  Validation Pending ~ N/A
- - - Dispute -
The d ISpute fi Ie resu ItS will be Submission (Zjirfjdld) 219 N/A 11/13/202403:16 PM 11/13/202403:16 PM  Failed 2024-11-13
posted on the Dispute Dashboard e s
, . ety N/A 11/13/202403:16 PM  11/13/202403:16PM  Failed 2024-11-13
page’s Return Files tab. P
(ngss:;ﬁﬁjn ey B 11/13/2024 03:10PM  11/13/2024 03:10 PM Delayed N/A
FOF Informatl On On rEVIEng a (ngsgged b):2B1u5i\der) &) 11/13/2024 01:06 PM 11/13/2024 01:06 PM 2024-11-13
Return file report on the Dispute
Das h board pag e refe rence th e fgjj::;imﬁ1u?der) B 11/12/2024 04:03 PM 11/12/2024 0409 PM  Validation Pending ~ N/A
1
Di SpUte Das h b Oard for (28;31(;22?'214 N/A 11/12/2024 03:45PM  11/12/20240345PM  Delayed N/A
Manufacturers. i
(28;?: dpe?'m” N/A 11/12/202403:43PM  11/12/2024 0343 PM  Validation Pending ~ N/A
202304P—_212

(G ted by Builder) a 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
enerated by Builder)

202304P. -211
(Generated by Builder)

B 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pending N/A

Showing 1 to 10 of 73 entries First Previous \j 2 3 4 5 . 8 Next Last

You have now completed accessing the Dispute Builder and creating a dispute report generated by the builder on the Dispute
Submission page.
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Dispute File Upload Tab
Manufacturers can utilize the CGDP module to submit manually created dispute files
containing distributed invoice line items for the current reporting period. The Dispute
Submission page has a Dispute File Upload tab for uploading and validating these files.

Note: TPA recommends that submission of dispute files as soon as
manufacturers identify dispute-eligible invoice line items, rather than waiting
until the “Dispute Submission Deadline”, which is 60 days after the
“Quarterly Invoice Receipt Date” as listed on the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer Discount
Program (MDP) Calendar.

A dispute file must be in a Passed status to be submitted to CMS for review and
determination. Obtaining a Passed status means the dispute file contains the required
information for CMS to evaluate the dispute request, but it does not mean the disputed line
items have been upheld by CMS.

Delayed files will receive a Delayed Dispute Submission message and will be processed in
the next 24-hour cycle. If multiple files receive a Delayed status, each file will process 24
hours after the previous file completes processing.

Note: If some line item records in a manually uploaded dispute file do not pass
validation edits, the entire file will receive a Failed status.

Failed records must be corrected or removed and the file resubmitted. The dispute file must
receive both a Passed status on the Dispute Status tab and the dispute records must appear
in the Number Accepted field on the Dispute Dashboard page’s Return Files tab before
they are eligible for CMS review.

This instruction provides directions on uploading a manually created dispute file on the
Dispute File Upload tab and reviewing file submission error reports on the Dispute Status
tab. The file must not exceed 50MB.

There is a prerequisite for this instruction. It will require the creation of a manual dispute
file. Instructions for creating a manual dispute file are available using the “Manual Dispute
Submission and Attachment Overview” document located under Disputes on the
TPAdministrator.com website.
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview Coverage Gap Discount

Coverage Gap Discount Program: Dispute Submission

o

Important Dates (Quarter 202304)

Home
Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024

Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Completed Dispute Builder Dispute File Upload Dispute Status
Payments

Recommended file type: TXT

Receipts Maximunm file size: SO0MB
Reports Upload Dispute File:*

No file chosen Choose File
Dispute

Dashboard Upload File

Dispute
Submission

For detailed information about the fields on the Dispute Dashboard, refer to Table 11: Dispute
File Upload in the Appendix.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with
your user ID, password and system e v
generated MFA token, the MPP -
Overview page willciplay showing
all programs assigned to your user 1D
as cards on the page.

TPAdministrator.com Contact Us My Profile Log Out

Manufacturer Payment Portal
Select the “Coverage Gap Discount”

card’s View Reports button or the
“Coverage Gap Discount” link in the
blue navigation bar.

Coverage Gap Discount

Report(s) Available.

| [Vewrepors] |

Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use

(YO PALMETTO GBA
@)
\/ A CELERIAN GROUP COMPANY
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Instructions Visuals

2. The Home page is displayed.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview

Coverage Gap Discount Program: Home

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.

For payment functions start by selecting a line item from the list to the left

Invoice Type P Number Reporting Period Status

Pay an Invoice

Pending Show 10 v entries h ks kw
Payments
Invoice Type PNumber Reporting Period status @ Select
Completed
Payments Quarterly —3 202304 Successful
Quarterly 3 202304 N/A
Receipts
Showing 1 to 2 of 2 entries First Previous Next Last
Reports
Dispute
Dashboard . A 3 o
Reporting Periods with no invoice line items
Dispute
Submission
' p Invoice Type P Number Reperting Period Status

Home

link in the left navigation menu to A v v ame v v
- - . Pay an Invoice
access the Dispute Submission page. ’

Pending Show 10 v entries BEE

Payments

Invoice Type PNumber Reporting Period status ) Select
Completed ] o
Payments Quarterly 5 202304 Successfu

Quarterly 3 202304 N/A
Receipts

Showing 1 to 2 of 2 entries First Previous \j Next Last

Reports
Dispute
Dashboard

Reporting Periods with no invoice line items

Rev: December 2024 Page 189 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

Instructions Visuals

4. The Dispute Submission page . .
) TPAdministrator.com Contact Us My Profile Log Out
displays three tabs. ‘ Logged i s USERID

: Overview
Choose the second tab for Dispute S
File Upload tab. Coverage Gap Discount Program: Dispute Submission @

Important Dates (Quarter 202304)

Home
Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024

Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Completed Dispute Builder Dispute File Upload Dispute Status
Payments

Recommended file type: TXT

Receipts Maximum file size: 50MB
Reports Upload Dispute File:*

No file chosen Choose File
Dispute

Dashboard Upload File
Dispute
Submission
5. To upload your dispute file, click on the
Choose File button. Home Important Dates (Quarter 202304)
Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments e
Completed Dispute Builder Dispute Status
Payments
Recommended file type: TXT
Receipts Maximum file size: 50MB
Reports Upload Dispute File:*
No file chosen
Dispute
Dashboard Upload File
Dispute
Submission
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Instructions Visuals

6. Find the file you want to upload, on r
your computer and select it. Logged in a5 USERID

Once the file name displays inthe | o o T

TPAdministrator.com Contact Us My Profile Log Out

Upload Dispute File* Choose File Coverage Gap Discount Program: Dispute Submission
box, the Upload File button becomes
active e Important Dates (Quarter 202304)
' Pay an Invoice 01/31/20;4 ) 03/10/2024 ) 04/01/2024 0.5/31/2024. )
CIle the Upload FI Ie button to P”d Invaice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
. ending
Upload your flle' e Dispute Builder Dispute Status
- Completed
The CGDP module will generate a Paymens Recommended fie type: TXT
name for the file that consists of the Receipts e fle sz soma
current quarter information in Repors Jpload Dlspute Fl:
f f ” d b th P Dispute P___ _202304_dispute_report.txt Choose File
YYYYQQ format fo owed by the oete Opiond rie
Number then a sequential number B=
Submission

assigned by the system.

7. When the file size of the uploaded file
is too large, the following error @ submission Failed. File size is greater than 50MB
messages will display:
“Submission Failed. File size is
greater than SOMB.”

8. When a password protected file is
uploaded, the following error @ submission Failed. Password protected files are not accepted
message would display:
“Submission Failed. Password
protected files are not accepted.”

9. When a password protected file is
uploaded, the following error o Submission Failed. Invalid File Name. File Name must 150
message would display: characters or less

“Submission Failed. Invalid File
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Instructions Visuals
Name. File Name must 150
characters or less.”

10. When a password protected file is
uploaded, the following error o Submission Failed. Invalid File Name. Acceptable special

message would display: characters: hyphen (-), underscore (_), and period (.)

“Submission Failed. Acceptable
special characters: hyphen (-),
underscore (), and period (.).”

11. When errors in the file fail the
upload, the following message will o Upload Failed. Please check the status in Dispute Status tab
display:

“Upload Failed. Please check the
status in the Dispute Status tab.”

12. When no errors are found, the
following message will display: 0 Dispute Submitted. Please check the status in Dispute Status tab.

“Dispute Submitted. Please check the ls
status in the Dispute Status tab.”
13. Select the Dispute Status tab to view —
the Status Of ygur uploaded flle Dispute Builder Dispute File Upload
Refer to the Dispute Status Tab ol 15 o]
instruction to discover the statuses
. Files Download Date Created Date Submitted Status Date Validated
that will appear for both uploaded and et R = e aleates ©
builder created diSpUte files. fﬁsli[lid) = N/A 11/13/2024 0830 PM  11/13/2024 08:30 PM 2024-11-13

Refer to Dispute Dashboard for Manufacturers for instructions on viewing dispute return reports.

You have successfully completed submitting a manual dispute text file using the Dispute Submission page.
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Dispute Status Tab

The Dispute Status tab allows you to check the status of disputes submitted through the Dispute
Builder and Dispute File Upload tabs. This functionality lets you verify and review the status
updates of your disputed files, which undergo system verification to ensure they meet CMS
requirements.

Note: A Passed status means the dispute file has the necessary information for CMS review, but
it does not mean the disputed items have been upheld by CMS.

The Dispute Status Table on the Dispute Status tab displays the loaded dispute files and their
status updates. Note that the Dispute Status tab only shows data for the current dispute
submission period. All prior submitted dispute data is removed each quarter.

d:'l—“ S TPAdministrator.com Contact Us My Profile Log Out
RGPSt A A S Logged in as USER ID
Coverage Gap Discount Program: Dispute Submission @
Home Important Dates (Quarter 202402)
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
pend Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Completed Dispute Builder Dispute File Upload
Payments
Receipts
Show 10 ~ entries
Reports Files Download  Date Created Date Submitted Status Date Validated €@
Dispute D 3
Dashboard ZEHﬁU‘IP 236 e 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
(Generated by Builder) *
Dispute g
I Submission i?iﬁ?ft_d) 219 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
202402p:___ -218
N/A 11/13/202403:16 PM  11/13/2024 0316 PM  Failed 2024-11-13
(Uploaded)
202304P. =217
Es 11/13, 4 03: 1/13 3:1 Delayed
(Gonerated by bulden B 1/13/2024 03:10 PM 11/13/2024 03:10 PM elaye N/A
202304216
2 ‘ : - ss 3
(Generated by Builder) E\‘ 11/13/2024 01:06 PM 11/13/2024 01:06 PM Passed 2024-11-13
0. -215
2&23049 215 E—B; 11/12/2024 04:09 PM 11/12/2024 04:09 PM validation Pending N/A
(Generated by Builder)
EPRIHE—sthik N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
(Uploaded)
202402P___-213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A
(Uploaded)
202304P—_-212 N
(Generated by Builder) a 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
202304P___-211
5 ),
(Generated by Builder) D 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pending N/A
Showing 1 to 10 of 73 entries Firs! revious \I| 2 4 5 8 Next Last

For detailed information about the fields on the Dispute Status tab, refer to Table 12: Dispute

Status in the Appendix.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with B
your user ID, password and SyStem (MS TPAdministrator.com Contact Us My Pr::;l:ed inasu:f;::;
generated MFA token, the MPP '

Overview page willdislay shoving

all programs assigned to your user

ID as cards on the page.

, Manufacturer Payment Portal
Select the “Coverage Gap Discount”

card’s View Reports button or the
“Coverage Gap Discount” link in the Coverage Gap Discount

blue navigation bar.
Report(s) Available.

| [Vewkepors] |

Disclaimer  Privacy Policy Get Adobe Reader Terms of Use

X0 PALMETTO GBA
o
\/ CELERIAN GROUP COMPANY
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Instructions Visuals

2. The Home page is displayed.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview

Coverage Gap Discount Program: Home

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions start by selecting a line item from the list to the left.

Invoice Type P Number Reporting Period Status
Pay an Invoice

Pending Show 10 v entries h hF kv
Payments

Invoice Type PNumber Reporting Period status ) Select
Completed
Payments Quarterly 5 202304 Successful
Quarterly 3 202304 N/A
Receipts
Showing 1 to 2 of 2 entries First Previous E Next Last
Reports
Dispute
Dashboard 3 . . o
Reporting Periods with no invoice line items
Dispute
Submission
' p Invoice Type P Number Reporting Period  Status

Home

link in the left navigation menu Al v om v wmo v a v

. .. Pay an Invoice
access the Dispute Submission s e SRR
page. Payments

Invoice Type PNumber Reporting Period status ) Select
Completed . 02304 s o
Payments @raEzily — uccessfu

Quarterly 3 202304 N/A

Receipts

Showing 1 to 2 of 2 entries First Previous Next Last
Reports
Reporting Periods with no invoice line items

Dispute
Dashboard

Rev: December 2024 Page 195 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

Instructions Visuals

4. The Dispute Submission page
displays three tabs.

TPAdministrator.com Contact Us My Profile Log Out
Logged inas USERID

Choose the third tab for Dispute

Status. Coverage Gap Discount Program: Dispute Submission ©
Home Important Dates (Quarter 202402)
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
pending Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Dispasition Distribution
P&}‘ﬂ\r".‘f%

Completed Dispute Builder Dispute File Upload Dispute Status

Payments

Receipts
Show 10 ~ entries
Reports y .
Files Download  Date Created Date Submitted Status Date Validated €
Dispute

202304P___-236
hboar By 1/1 :1 11/1 4 09:13 PM lidati i
Dashboard (Generated by Builder} £ /18/2024 09:13 PM /18/2024 09:13 Validation Pending N/A

?I,ilsbpmuit:siun ?SS;ZZLT'?'Q N/A 11/13/2024 0316 PM  11/13/20240316PM  Failed 2024-11-13
:23,5\122.;7 18 N/A 11/13/2024 0316 PM  11/13/202403:16PM  Failed 2024-11-13
zgfiffjmyij‘ gy B 11/13/2024 0310 PM  11/13/202403:10PM  Delayed N/A
(Z(l'\)sjg::pd hy-zF:fi\dFr) B 11/13/2024 01:06 PM 11/13/2024 01:06 PM Passed 2024-11-13
Zc?:jfliﬁij\ gy B 11/12/2024 0409 PM  11/12/20240409PM  Validation Pending  N/A
(Zl?s\‘zizdped)_rzu N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
123;\22;;? o N/A 11/12/2024 0343 PM  11/12/20240343PM  Validation Pending ~ N/A
ffi:‘:@ﬁ‘ ey B 11/12/2024 0340PM  11/12/20240340PM  Validation Pending /A
i?j-?ii@zu:ndm & 11/12/2024 0126 PM  11/12/20240126PM  Validation Pending ~ N/A

Showing 1to 10 of 73 entries First Previous u 2 3 4 5 8 Next Last
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Instructions Visuals
dispute files that have been either Home Important Dates (Quarter 202402)
been Uploaded or Generated by Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
B u i Ide r Pend Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
. ending
Payments
Completed Dispute Builder Dispute File Upload pute Status
Payments
Receipts
Show 10 v entries
Reports Files Download Date Created Date Submitted Status Date Validated €
Dispute
202304P- -236 Al B
Dashboard (Generated by Builder) E; 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
Dispute ~
Submission 2024026 219 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
PRI Sl N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
202304P. =217
B : Delayed
(Generated by Builder) [:", 11/13/2024 03:10 PM 11/13/2024 03:10 PM elaye N/A
202304P—_-216
e ) & 11/13/2024 01:06 PM 11/13/2024 01:06 PM Passed 2024-11-13
202304P -215 . r idati i
(Generated by Builder) B3 11/12/2024 04:09 PM 11/12/2024 04:09 PM Validation Pending N/A
PRI N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
(Uploaded)
2024020___213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A
(Uploaded)
202304P—_-212 g B
(Generated by Builder) [E:3 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
202304P__-211 - .
(Generated by Builder) & 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pending N/A
Showing 1to 10 of 73 entries First Previous ‘ 1 ‘ 2 3 4 5 8 Next Last
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Instructions Visuals
6. Dispute files that have been
. Home Important Dates (Quarter 202402)
Generated by Builder have a
@ Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
1 Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
download icon to download the pending v ° pute Dip
H H H Payments
file created using the Dispute
- Completed Dispute Builder Dispute File Upload
M' Payments
Receipts
Show 10 v entries
Reports Files Download Date Created Date Submitted Status Date Validated €@
Dispute .
Dashboard 202304 236_ 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
(Generated by Builder)
Dispute B
Submission 2024020 219 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
2024022 218 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
202304P____-217
(Generated by Buliden) 11/13/2024 03:10 PM 11/13/2024 03:10 PM Delayed N/A
202304 -216
[Generated by Bulden) 11/13/2024 01:06 PM 11/13/2024 01:06 PM Passed 2024-11-13
202304P. -215 ’ . . N
(Generated by Builden 11/12/2024 04:09 PM 11/12/2024 04:09 PM Validation Pending N/A
202402P__-214 N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
(Uploaded)
202402P___213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A
(Uploaded)
202304P—_-212 - B
(Generated by Bulden) 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
202304P. =211 . "
[Generated by Bulden) 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pending N/A
Showing 1 to 10 of 73 entries First Previous m 2 3 4 5 8 Next Last
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Instructions Visuals
7. Uploaded dispute files do not have a
g Home Important Dates (Quarter 202402)
download icon because the Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
manufactu rer al ready has a Copy Pending Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
: : P t
since it was uploaded to the portal. yments N
Completed Dispute Builder Dispute File Upload
Uploaded files will undergo Payments
additional validations, including: Receipts showl 10 <l entice
® D I SpUte fl Ie formattl ng; SUCh as Reports Files Download Date Created Date Submitted Status Date Validated @
the required header and trailer Dispute S0t 6 -
. . . Dashboard (Generated by Builder) B 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
records, line item spacing, etc.
. . Dispute -
(] Completlon of requi red data for Submission /A 11/13/2024 0316 PM 11/13/2024 0316 PM  Failed 2024-11-13
dispute reason code such as sopaze 18
. N . . /A 11/13/202403:16 PM 11/13/20240316 PM  Failed 2024-11-13
required supporting information,
: 202304p___-217
formatti ng of dates, etc. Generated by buider) B 11/13/20240310PM  11/13/20240310PM  Delayed N/A
202304P—-216
T B 11/13/202401:06 PM 11/13/202401:06 PM  Passed 2024-11-13
202304P___-215 i ] ' )
(Generated by Builder) B 11/12/20240408 PM  11/12/20240409 PM  Validation Pending ~ N/A
DRENAR <] /A 11/12/20240345PM  11/12/20240345PM  Delayed N/A
2024020213 N/A 11/12/202403:43PM  11/12/202403:43 PM  Validation Pending ~ N/A
202304P___212 ) '
(Generatod by Builder) BB 11/12/202403:40 PM 11/12/202403:40 PM  Validation Pending ~ N/A
202304P___-211 i ) } dati !
(Generated by Builckn) B 1/12/2024 0126 PM 11/12/202401:26 PM  Validation Pending ~ NJ/A
Showing 1 to 10 of 73 entries First Previous E 2 3 4 5 8 Next Last
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Instructions Visuals

8. DISpUte flle statuses are: Important Dates (Quarter 202402)

Home
A. Delayed: This status is assigned Pay an Invoice 08/31/2024 123172024 1o/31/2024 123072023
tO dupl icate fi Ies Subm itted With i n CM““H(] Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
ayments
the dame 24-h0ur CyCIe' These Completed Dispute Builder Dispute File Upload
will be processes in the next Payments
cycle, 24 hours apart. e Show 10~ entres
. . ) ) ; Reports Files Download  Date Created Date Submitted Date Validated €@
B. Failed: This status is assigned if Dispute E—
. . Dashboard ) I B 11/18/2024 09:13 PM 11/18/202409:13 PM [ Validation Pending |
any line has errors. Click the p— (Gererated by Buiden o
Fa'led status hyper“nk to | s-lnsbP-:i:sion fSiﬁierg N/A 11/13/2024 03:16 PM 111320240306 M [failed | a1
download the report and correct e 2y, /204016 VA4 03TEPM i 20241113
Oor remove falled items before 2023048217 = 11/13/2024 03:10 PM 11/13/2024 03:10 PM o
reSme |tt| ng. (Generated by Builder) +
. . . . fgﬁ:gged byf;jldm) ® 1/13/20240106 M 11/13/20240106PM  [Passed | «P1-12
C. Passed: This status is assigned if
the fi Ies pass additional Val idation (Generated by Builder) a 11/12/2024 04:09 PM 11/12/2024 04:09 PM Validation Pending N/A
Wlth Nno errors fgsﬁired) 22l N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
D. Valldatlon Pendlng_ ThIS StatUS |S fjsﬁirm 213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A
aSSigned when a file is |n|t|a”y (Pg:s:ﬁed by’gildﬂ) ® 11/12/2024 0340 PM  11/12/202403.40 PM  Validation Pending ~ N/A
SmeItted Wlth no upload errors. 202304211 & 11/12/202401:26 PM 11/12/20240126 PM  Validation Pending  N/A

(Generated by Builder)

The module will display the Showing 1 6 10 of 73 entes Bt peous 1] 2 3 4 s .8 N lm
following message if the file is
delayed:

“More than one dispute file was
submitted in a 24-hour Status Status Status Status
submission window (4:00 PM —

4:00 PM ET). This dispute file Delaved , lidati g
will be processed in the next o o Falled G Passed 0 velidation Fending o

cycle. No action is required.”
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Instructions Visuals
9. If errors are found, the entire file Dispute Builder | Dispute File Uplosd
will be marked as Failed as shown
here.
A A Show 10 ~ entries
TO download the falled _report’ _CIICk Files Download Date Created Date Submitted Status Date Validated €
the Failed status hyperlink. This
report will prOVide details on what (ZSE\A;(;ZC:ZT) 218 N/A 11/13/2024 0316 PM  11/13/2024 03:16 PM 2024-11-13

did not pass validation, so you can
correct or remove the failed items
and resubmit the file.

Manufacturer Discount Program

Dispute File Validation Error.
File Name Line Number Company Id

R.P__3_202402 RPT.MANUF_DISPUTE.txt 1 P 3 | Dispute Received Date Precedes Data Report Distribution Date.
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Instructions Visuals
10. When the first submitted file
: : : : : Important Dates (Quarter 202402)
receives either a Validation Pending Home P
or a Passed status, any other files Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
. e Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
submitted within the same 24-hour Pending
. . ayments
cycle with the same P Number will A ‘ R 4
. Completed Dispute Builder Dispute File Upload
receive a Delayed status due to Payments
duplicate file submission. Receipts 5
how 10  entries
Reports Files Download Date Created Date Submitted Status Date Validated €@
Dispute .
- - - Dashboard ZOBOAPE 236“ E\, 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
Delayed files will be processed in (Generated by Bulder
H Dispute R
the next 24-hour CyC|e. If multi ple Submission (stéojdzd) 219 N/A 11/13/202403:16 PM 11/13/2024 0316 PM  Failed 2024-11-13
files receive a Delayed status, each i o1 ) _
- (Uploaded) N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
will be processed 24 hours apart.
fg:ig:imf;u?” gy B 11/13/2024 0310 PM  11/13/2024 03:10 PM N/A
202304P_-216 i ) n
(Generated by Builder) g 11/13/2024 01:06 PM 11/13/2024 01:06 PM 2024-11-13
(zé)sig:lai?b;?usﬂder) r_}, 11/12/2024 04:09 PM 11/12/2024 04:09 PM Validation Pending N/A
(28;‘;0: dZdTrzM N/A 11/12/20240345 M 11/12/2024 0345 PM N/A
(28;10;({2?*213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM N/A
(ZGO:iS:laF;ed b;zB1u2i\der) [‘_}, 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
fg:iggiﬁé‘lu‘:\der) B 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pending N/A
Showing 1 to 10 of 73 entries First Previous E 2 3 4 5 8 Next Last

You have successfully discovered the Dispute Status tab functions for viewing submitted dispute files and their statuses and
downloading Dispute Builder files and Failed file status reports on the Dispute Submission page.
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Summary
This CGDP MPP Manufacturer User Guide introduced you to the module’s features.

The primary function of the CGDP module is to provide a central repository for CGDP-qualified
PDE invoices to be distributed and paid by CGDP participating manufacturers with the ability to
initiate bank to bank ACH transfers, like the way online banking customers pay monthly bills.

You have learned that the module houses invoices for Quarterly and BY Closeout invoices and
has two different roles for users to access distributed invoices and reports: The Payment Contact
role and the TPA Liaison role.

This user guide also introduced the following functionality available to authorized Manufacturer
users:

e The Pay an Invoice page provides payment capabilities to allow the selection of one,
some, or all the invoices distributed for payment processing. Invoice payments can be
scheduled (future dated) and stop payments can be processed if certain criteria are
met. Payments may also be available for deferment if the Total Available invoice
amount due falls below the systems deferred allowable amount.

Please Note:

The TPA recommends that invoices are paid prior to the payment due date, not on the
due date. Initiating payment prior to the due date will allow for error-free processing of
module-initiated ACH payments.

Payments that error out on the due date are not considered as initiated and will require
special handling between the manufacturer, the sponsor and the TPA. Invoices that are
not paid by the due date may be subject to CMP assessed by CMS as per the
Manufacturer agreement.

e The Pending Payments page provides stop payment functionality to stop payment
processing on initiated invoices, prior to the payment process beginning each evening
around 9:00 PM ET.

e The Completed Payment page provides status information of previously initiated
payments that have completed the nightly status update process.

e The Receipts page lists invoiced line items due to be paid to manufacturers by sponsors.
It shows the amounts, payment status, and originating sponsor, so you can verify when
funds post to your bank account.

e The Reports page in the CGDP module provides reporting period data in both invoice
and flat file formats. Reports are distributed on the “Quarterly Invoice Receipt Date” as
defined in the Medicare Part D CGDP Calendar. The guide covers four types of reports:
Invoice, Data, Tracking, and Sponsor 1099 Information, available for review and
retrieval.
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e The Dispute Dashboard in the CGDP module provides manufacturers with the ability to
dispute PDE line items for the current reporting period. The PDE line items must be paid
by the invoice payment deadline, even if disputed. The Dispute Dashboard lists return
and resolution reports received by the TPA. Return reports respond to submitted dispute
files, while resolution reports provide CMS determinations on accepted disputes.

e Manufacturers can create dispute record files using the current quarter’s Data report,
either manually in a text file format or using the CGDP module’s Dispute Builder. Both
types of files are submitted via the CGDP module.

Please Note:
Report formats are available on the Disputes page on the TPAdministrator.com website
to help read the text file formats of the Manufacturer Dispute file.

Finally, you discovered that all payments are due to be completed in the CGDP module in the
MPP on or before the payment date listed in the Payments Due field, as listed on the Pay an
Invoice page and as noted in the “Invoice Paid By 38" Calendar Day After Receipt” date as
defined in the Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer
Discount Program (MDP) Calendar.
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References
Appendix A: Acronym List
Acronym Description
ACH Automated Clearing House
BY Closeout | Benefit Year Closeout
CGDP Coverage Gap Discount Program
CMP Civil Money Penalty
CMS Centers for Medicare & Medicaid Services
DC Document Cloud
EFT Electronic Funds Transfer
EFT ID Electronic Funds Transfer Identification
ET Eastern Time Zone
HPMS Health Plan Management System
ID Identifier or Identification
IRA Inflationary Reduction Act of 2022
IRS Internal Revenue Service
MFA Multi-factor Authentication
MPP Manufacturer Payment Portal application
Nacha National Automated Clearing House Association
PIN Personal Identification Number
PDE Prescription Drug Event
POS Point of Sale
oS Operating System
TLS Transport Security Layer
TPA Third Party Administrators
USD United States Dollar
YYYYQQ 4-digit calendar year and 2-digit quarter (01, 02, 03, 04) (ex: 202401)
YYQQ Reporting Period designator in the EFT ID.
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Appendix B: Error Message Descriptions

Payment Reporting Error Codes — Pay an Invoice Page
Payment Reporting Error Codes Code Description

RO1 Insufficient Funds

R02 Account Closed

R0O3 Unable to Locate Account

R04 Invalid Account Number

R05 Unauthorized Corporate Debit
RO6 Returned per ODFI’s Request
RO7 Authorization Revoked by Customer
R0O8 Payment Stopped

R09 Uncollected Funds

R10 Customer Advises Not Authorized
R11 Check Truncation Entry Return
R12 Branch Sold to Another DFI

R13 RDFI Not Qualified for ACH

R14 Payee Deceased

R15 Beneficiary Deceased

R16 Account Frozen

R17 File Record Field Errors RDFI
R20 Non-Transaction Account

R23 Credit Entry Refused by Receiver
R24 Duplicate Entry

R29 Debit Block

R31 Permissible Return Entry

R33 Return of XCK Entry

R37 Source Document Previously Paid
R38 Source Document Stop Paid

R39 Improper Source Document

R50 State Law Affecting RCK Acceptance
R51 Ineligible Item

R52 Stop Payment ADJ

R53 Check and ACH Presented

R61 Misrouted Return

R67 Duplicate Return

R68 Untimely Return

R69 Transaction Field Error

R70 Permissible Return Entry Declined
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Glossary

Term Definition

Authorization Displays the amount authorized for payment processing, including

Amount amounts located in the Invoice Amount and Previous Deferred
Amount fields.

Available Status designation of an invoice that represents that an item is ready
for payment initiation.

Contact Us Provides contact information for requesting assistance from the TPA
Operations team.

Contract Pending contract number assigned by CMS which allows

Number participation in the Coverage Gap Discount Program.

Data Report type that displays the detail information of distributed
invoices and invoice line items and provides the ability to download
files for review.

Date Displays the invoice distribution date. This date corresponds to the

Loaded end of month after the reporting period closing. Date format is
DD/MM/YYYY.

Date Displays the calendar date, in MM/DD/YYY'Y format, the invoice

Submitted line item was processed for payment initiation.

Defer Provides a check box available for selection when the Invoiced
Amount or the combination of the Invoiced Amount and the Previous
Deferred Amount total less than the system-defaulted allowable
amount. Invoice line items can only be deferred if the manufacturer or
sponsor banking ACH process prevents payment of invoice line items
that fall below the minimum ACH processing amount.

Deferred Status designation of an invoice that represents that invoice amount
falls below minimum. Invoice line items can only be deferred if the
manufacturer or sponsor banking ACH process prevents payment of
invoice line items that fall below the minimum ACH processing
amount.

Dispute Report type that provides the ability to enter dispute requests and
review the status of entered requests.

Dispute Field that displays the date Dispute disposition reports are due to be

Disposition loaded to the module.

Distribution Dispute Disposition Distribution date, also listed as the “Dispute
Resolution Deadline” column, is located on the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer Discount
Program (MDP) Calendar on the TPAdministrator.com website.

Dispute Field that displays the date Dispute submissions are due to be entered

Submission in the module.

Deadline Dispute Submission Deadline date is located in the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer
Discount Program (MDP) Calendar on the TPAdministrator.com
website.

Download Displays a radio button to allow downloading of distributed invoice
summary information loaded to the system.
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Definition

Displays EFT identifying information in the specified format of CG
for Coverage Gap; YYQQ for the reporting period; 9999 for the P
number and Z9999 for the contract number. Example:
CG1403999979999.

Failed (Status)

Status designation of an invoice that represents that one or more
items have an unsuccessful payment attempt.

Failed (Code)

Provides an informational message when an invoice line item does
not successfully process payments to manufacturers or sponsors.

Incomplete Status designation of an invoice that represents that one or more
items have not been paid.

Initiate Provides a check box to allow the payment process to begin for an

Payment individual invoice line item.

Invoice Report type that displays the summary information of distributed
invoices and provides the ability to download files for review.

Invoice Field that displays the date distributed invoices were posted to the

Distribution module.
The Invoice Distribution date, also known as the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer
Discount Program (MDP) Calendar “Quarterly Invoice Distribution”,
is located on the TPAdministrator.com website.

Invoice Field that displays the final due date all invoice line items are to be

Payment Deadline

processed for payment.

The Invoice Paid By date, also known as the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer
Discount Program (MDP) Calendar “Invoice Paid By 38" Calendar
Day After Receipt” is located on the TPAdministrator.com website.

Invoiced Displays the invoice line item amounts due to either the

Amount Manufacturer or Sponsor.

Invoiced Region of the active tab that provides the reporting period of the

Reporting invoice line items displayed.

Period

Last Displays the last date and time distributed invoice summary data was

Download retrieved from the MPP. Date format is MM/DD/YYYY. Time format
is HH:MM AM/PM.

Logout Provides one-click access for logging out of the system.
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Term Definition

Manufacturer Any entity which is engaged in the production, preparation,
propagation, compounding, conversion or processing of prescription
drug products, either directly or indirectly, by extraction from
substances of natural origin, or independently by means of chemical
synthesis or by a combination of extraction and chemical synthesis.
Such term does not include a wholesale distributor of drugs, or a retail
pharmacy licensed under State law, but includes entities otherwise
engaged in repackaging or changing the container, wrapper, or
labeling of any applicable drug product in furtherance of the
distribution of the applicable drug from the original place of
manufacture to the person who makes the final delivery or sale to the
ultimate consumer or user. From 42 CFR § 423.2305.

My Profile Provides ability to enter and review business contact information for
manufacturers or sponsors.

Outstanding Status designation of an invoice that represents no payment activity
has taken place.

P Number Unique number assigned to the manufacturer by CMS.

Payment Displays current date of a generated invoice line item payment in

Date MM/DD/YYYY format.

Payments Region of the active tab that provides the final date invoice line item

Due payment initiations due to complete initiation.

Payment/Failed Displays the date a specific invoice line item payment initiation

Date successfully processed or where payment initiation failed the payment
initiation process.

Pending Status designation of an invoice that represents that all line items have

been initiated successfully.
Previous Deferred | Displays amounts that qualified for deferment from the prior reporting
Amount period(s).

Received Status designation of an invoice that represents payment is in the
applicable bank account.

Reporting Quarter and Calendar year, in YYYYQQ format, prescription drug

Period event data distributed to manufacturers or sponsors.

BY Closeout reimbursement period, in YYYYY format, for quarter 17
upheld disputes not offset in prior quarter invoice distributions.
Sponsor A Part D Plan (PDP) Sponsor, Medicare Advantage (MA)
organization offering a MA-prescription drug (PD) plan, a Program of
All-Inclusive Care for the Elderly (PACE) organization offering a
PACE plan including qualified prescription drug coverage, and a cost
plan offering qualified prescription drug coverage. From42 CFR §

423.4
Status The current designation of an invoice line item within the system.
Stop Provides a check box with the ability to stop payment processing prior
Payment to actual payment for future dated payments.
Successful Status designation of an invoice that represents that all line items have
been paid successfully.
Total Displays the total dollar amount of remaining invoice line items
Available requiring payment.
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Term Definition

Total Displays the total dollar amount of deferred invoice line items to the

Deferred subsequent reporting period.

Total Displays the total dollar amount of invoice line items selected for

Failed payment that contained errors and did not complete the payment
process for the reporting period.

Total Displays the total dollar amount of invoice line items that require

Invoiced payment for the reporting period.

Total Outstanding

Displays the total dollar amount of remaining invoice line items
requiring processing.

Total Owed For manufacturers: Displays the total dollar amount of negative
invoice line items due from sponsors.
For sponsors: Displays the total dollar amount of invoice line items
due from manufacturers.
Total Displays the total dollar amount of invoice line items selected for
Pending payment for the reporting period.
Total For manufacturers: Displays the total dollar amount of negative
Received invoice line items received from sponsors.
For sponsor: Displays the total dollar amount of invoice line items
received from manufacturers.
Total Displays the total dollar amount of invoice line items that have
Successful successfully paid and are no longer visible in the Payment
Information of the Pay an Invoice page.
User 1D Credential information provided by TPA to Manufacturer for access

to system.
User ID is the Corporate 1D for Manufacturer or a randomly generated
User ID.
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Table 1: Common Features on All Pages

TPAdministrator.com Contact Us My Profile Log Out

Logged in a3 USER ID

Coverage Gap Discount

Coverage Gap Discount Program: Home 4

Welcome to Coverage Gap Discount Partal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.

For payment functions start by selecting a line item from the list to the left.

2 Invoice Type P Number Reporting Pericd Status

I Home
All v All ~ 202304 v All ~

Pay an Invoice

Payments

Invoice Type PNumber Reporting Period status @ Select
Completed
Payments Quarterly -5 202304 Successful
Receipts Quarterly _3 202304 N/A
Reports Showing 1 to 2 of 2 entries {J) First Previous \I\ Next Last |
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

Disclaimer  Privacy Policy Get Adobe Reader Terms of Use

(XQ PALMETTO GBA
(@]
\/ CELERIAN GROUP COMPANY

Number | Feature Description
1. Information Provides informational messages.
Icon

2. Page Is on the left side of the page and highlights the page that is
Navigation currently active. It allows you to select different activities to
perform while accessing the system. It is available on All pages
of the MPP.
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Number | Feature Description
3. Show Entries Allows selection of the number of entries that are visible in any
Filter given table.

The drop-down defaults to 10 entries per page, but you can also
choose from 25, 50, 100 or All.

The Dispute Builder tab will not contain “All: in the drop-down.

This feature is available on all pages in the module, save for the
Dispute Builder tab, which will not contain “All: in the drop-

down.

4. Export Allows you to download information in te formats that are
displayed.

5. Pagination Use the pagination controls at the bottom of the page to navigate

through multiple pages of data. Click the the “Next” and
“Previous” buttons to move between pages. This helps you view
and manage large sets of data efficiently.
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TPAdministrator.com Contact Us My Profile Log Out

Logsed in a3 USER 1D

Coverage Gap Discount

Coverage Gap Discount Program: Home ©

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.

For payment functions start by selecting a line item from the list to the left.

Pending

Show 10 ¥ entries

U |InvDi(E Type | 2J| P Number | 3J|Repomng Pel'\odl 4JSlaius |
All v All v 202304 v All v

Payments 6 7) 8)

Invoice Type | |PNumber | |Repnrting Period | | Status 9) | |Select | 10J
Completed
Payments Quarterly 5) 202304 Successful
Receipts Quarterly _3 202304 N/A
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute

12

Dashboard 1) -
Dispute Reporting Periods with no invoice line items View
Submission

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

(XO PALMETTO GBA
@)
\/ A CELERIAN GROUP COMPANY

Number | Field Name Description
1 Invoice Filter: | Contains a drop-down function that allows selection of
' Invoice Type “Quarterly” and “BY Closeout” invoice types. Field defaults to
All.
Note: Only one selection can be chosen from the drop-down
menu at a time.
5 Invoice Filter: | Contains a drop-down function that allows selection of P
' P Number Numbers associated with your user ID. Field defaults to All.
Based on authorization, access to more than one P Number may
be available in the filter drop-down.
3 Invoice Filter: | Provides a list of the past reporting periods for an authorized
' Reporting user can view. Defaults to the current reporting period loaded to
Period the MPP.
Quarterly reporting periods display as (YYYYQQ format) and
benefit year (BY) closeout (YYYY format).
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Number | Field Name Description
4 Invoice Filter: | Contains a drop-down function that displays the available
' Status statuses for you to select from. Filter defaults to All.
Statuses are:
e Available: Invoice is ready for payment initiations.
e Successful: All line items have been paid successfully.
e Failed: One or more items has an unsuccessful payment
attempt.
e Incomplete: One or more items have not been paid.
e Pending: All line items have been initiated successfully.
Invoice Table: . L
5. . Displays the type of invoice either BY Closeout or Quarterly.
Invoice Type Py yP Q y
It can be sorted in ascending or descending order by clicking on
the up and down arrows.
6. gn’(lmcebTable: Displays a specific P number, or all P numbers associated with
umber your User ID.
It can be sorted in ascending or descending order by clicking on
the up and down arrows.
7. Ian0|ct§ Table: Displays the distributed invoice information by reporting period
Pep_o rdlng in YYYYQQ format for quarterly reports and YYYY for BY
erio Closeout reports.
It can be sorted in ascending or descending order by clicking on
the up and down arrows.
8 Invoice Table: | Displays the six statuses that can be assigned to an invoice:
Status e Auvailable: Invoice is ready for payment initiations
e Failed: One or more items have an unsuccessful
payment attempt.
e Incomplete: One or more items have not been paid.
e N/A: No invoice due for payment. Receipt of funds
due from Manufacturer or Sponsor.
e Pending: All line items have been initiated
successfully.
e Successful: All line items have been paid
successfully.
9 Invoice Table: ) o |ﬂ’ ) _
: Status A hover over information icon, , provides a popup with the
Information definition of the statuses available to be displayed for each
lcon invoice line item.
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Number | Field Name Description
10 Invoice Table: | Populate a radio button for a specific line item to activate the
' Select Pay an Invoice, Pending Payments, Completed Payments, or
Receipts pages in the Page Navigation on the left of the screen.
11 Reporting Provides information when no payable or receivable invoices
' Period with no | are distributed for a specific reporting period. Home page
invoice line displays “No data available in table”.
items section
12 Reporting Select the View button to view the listing for your P Numbers
' Period with no | for the applicable period(s) with no invoice line items.
invoice line
items View
button
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Table 3: Pay an Invoice Page

TPAdministrator.com Contact Us My Profile Log Out

Logged in =5 USERID.

Coverage Gap Discount

Coverage Gap Discount Program: Pay an Invoice @

Payment Information

Home
I Pay an Inv $13.20 $0.00 $0.00 $32.20
Total Invoiced .1J Total Pending QJ Total Successful b Total Available 4J
Pending $0.00 $1.00 $20.00
Payments Total Failed ,SJ Total Current Deferred GJ Total Previously Deferred TJ
Completed
Payments Invoice Period:| 202201 | Payments Duei 06/08/2022 1‘(])
D} D} a
Receipts
L o
Reports Show 10 ~ entries h kr Ew
) ) o) OB !
I iced Previ Def d Initiate
Dispute 12| Contract nveice revieus beterre [ Payment Date| [efer | [Failed | [eFTiD | 1gy Mt
Dashboard J Number Amount Amount J Payment
D*SbPute 7 $1.00 $20.00 07/30/2024 CG2201 7
Submission
_ 8 50.50 $0.00 Invalid Payee Data cG2201 7
—9 $1.50 $0.00 07/30/2024 CG2201 8
_0 50.50 $0.00 07/30/2024 cG2201_ 9
i $1.00 $0.00 07/30/2024 CG2201 (1]
2 $1.10 $0.00 07/30/2024 CG2201 0
2 $1.10 $0.00 07/30/2024 CG2201 6
_6 $1.10 $0.00 07/30/2024 CG2201 2
2 $1.10 $0.00 07/30/2024 CG2201 2
4 $1.10 $0.00 07/30/2024 CG2201 8

Showing 1 to 10 of 12 entries First Previous 2 Next Last

20) Update All Dates: 2‘2) )
“E‘Select All Invoices

| mmy/dd/yyyy

Disclaimer  Privacy Policy ~ Get Adobe Reader Terms of Use
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Number | Field Name Description
1 Payment Displays total dollar amount of invoice line items that require
' Information: payment for the reporting period.
Total Invoiced
5 Payment Displays the total dollar amount of invoice line items submitted
' Information: for payment initiation for the reporting period.
Total Pending
3 Payment Displays the total dollar amount of invoice line items, for the
' Information: selected reporting period, that have successfully paid and are
Total Successful | now available on the Completed Payments page and no longer
visible in the Invoice Initiations Table of the Pay an Invoice
page or the Pending Payments page.
4 Payment Displays the total dollar amount of remaining outstanding
' Information: invoice line items requiring payment.
Total Available
5 Payment Displays the total dollar amount of invoice line items selected
' Information: for payment that contained errors and did not complete the
Total Failed payment process for the reporting period.
6 Payment Displays the total dollar amount of deferred invoice line items
' Information: postponed from the current reporting period to the subsequent
Total Current reporting period.
Deferred
7 Payment Displays the total dollar amount of previously deferred invoice
' Information: line items postponed from prior reporting periods.
Total
Previously
Deferred
8 Invoice Period | Displays the specified reporting quarter in YYYYQQ format,

' field where YYYY represents the calendar year and QQ represents
the quarter (01, 02, 03, 04), based on the reporting period
selected in the Invoice Filter on the Home page.

9 Payments Due | Displays the final due date for all invoice line items for a

' field specified reporting period, based on the calculation of
distributed invoice receipt date plus 38 calendar days provided
in the Medicare Part D Coverage Gap Discount Program
(CGDP) and Manufacturer Discount Program (MDP) Calendar
on the TPAdministrator.com website.

10 Invoice Provides the ability to select a single contract number with an
' Initiations invoice line item within the same reporting period. The field
Filter: Contract | defaults to “ALL”, which displays all contract numbers with
No invoices for initiation in the selected reporting period.
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Number | Field Name Description
11 Invoice Displays the P number. This field defaults based on the
' Initiations distributed invoice selected on the Home page.
Filter: P
Number
12 Invoice Displays the sponsor Contract Number to whom the invoice
' Initiations payment should be paid.
Table: Contract
Number
13 Invoice Displays the invoice line item amounts due to the sponsor.
' Initiations It can be sorted in ascending or descending order by clicking on
Table: Invoiced | the up and down arrows.
Amount
Note: The payment initiation process used by the module
initiates a lump sum debit from your bank account for the total
amount of payments initiated per day, not individual line-item
debits.
14 Invoice Displays deferred amounts from prior reporting period(s), when
' Initiations available.
Table: Previous
Deferred
Amount
15 Invoice Defaults to the current date for an invoice line item payment, in
' Initiations MM/DD/YYYY format.

Table: Payment
Date

Includes a Calendar icon to change individual payment dates to
a future scheduled payment date that can be manually entered
or selected using the Calendar icon.

Field may display a message of “Invalid Payee Data” or
“Invalid Payer Data” instead of data in the Payment Date,
Defer, and Initiate Payment columns.

Examples of why “Invalid Payee Data” or “Invalid Payer Data”
may display:

e Invalid banking information on file for payee or the
payer.

e Sponsor is classified in Receivership status.

e Debit Blocks on manufacturer bank accounts.

For assistance with processing these invoice line items, please
contact TPA Operations by calling 877-534-2772, Option 1 or
emailing tpaoperations@tpadministrator.com.
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Number | Field Name Description
16 Invoice Provides checkboxes available for selection when the Total
' Initiations Available field in the Payment Information section is less than
Table: Defer $20.00 United States Dollars (USD).
For more details on the Defer process, refer to the Processing
Deferred Invoices for Manufacturers instructions.
17 Invoice Displays failed code when an invoice line item does not
' Initiations successfully process payments to the sponsor. The error codes
Table: Failed visible in the Failed column have a cursor hover-over feature
that will display the definition of the error code.
A complete list of error codes and their descriptions are in the
Appendix B: Error Message Description table labeled Payment
Reporting Error Codes — Pay an Invoice Page.
18 Invoice Displays the descriptive identifier for invoice payments and
' Initiations appears on bank statements.
Table: EFT ID The format of the EFT ID for a quarterly invoice is:
CGYYQQL1l 3H__ 6.
o CG: Coverage Gap payment
e YYQQ: Current Reporting Period
o YY is last two digits of the calendar year;
QQis 01, 02, 03, or 04.
e 1 3:manufacturer P Number displayed without
the “P”.
e H__6: sponsor Contract Number
The format of the EFT ID for a BY Closeout invoice is:
UDYYQQ1_3H__ 6.
e UD: Upheld Dispute payment
e YYYY:BY Closeout Reporting Period
o YYYY is the Calendar Year
e 1 3: manufacturer P Number displayed without
the “P”.
e H_6: sponsor Contract Number
19 Invoice Provides the ability to select one, multiple or all checkboxes to
' Initiations include that invoice line item in the payment process.
Table: Initiate
Payment

Rev: December 2024

Page 219 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

Field Name

Description

Update All
Dates:
Calendar Field

Allows the ability to set a future scheduled date for all invoice
line items available for payment initiation.

Enter the future scheduled date directly into the field or select
the Calendar icon to pick the future scheduled date.

Note: The Update All Dates field and the Calendar icon will
allow selection of the current date and future dates in the future.
No selection of a past date in this feature.

21.

Update All
Dates:
Calendar Icon

Provides four features to assist with selecting a date in the
future.

e Show Previous Month up arrow (available after
selecting Show Next Month arrow).

e Show Next Month down arrow.

e Clear link to clear calendar and return to current date.

e Today link to return to the current date.

22.

Select All
Invoices
Checkbox

Populates a checkmark in all checkboxes in the Initiate
Payment column to initiate payment for all invoices across all
pages of the Invoice Initiation Table.

Unchecking the Select All Invoices checkbox will remove all
checkmarks in the Initiate Payment column.

Once all invoices are submitted for payment, the Invoice
Initiation Table will display: “There are no more remaining
invoice line items for the quarter.”

23.

Submit button

Provides a one-click function to submit all invoice line items
with either a Defer checkmark, when applicable, or an Initiate
Payment checkmark for payment processing.

Items on the Pay an Invoice page must be saved before
navigating away from the page.

This save functionality is the Submit button.

If not submitted, the selected invoice line items for initiation or
deferment and updated payment dates will be discarded.
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Table 4: Pending Payments

Home

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Coverage Gap Discount

Coverage Gap Discount Program: Pending Payments @

Pending Payments

| Stop Payment Available Until Approximately 9:00 PM ET of the current business date. | D

Pay an Invoice

Bk

i Show 10 ¥ entries
z:;:::.?u Contract Number | 2 [[authorizationamt 3} *|[Date Submitted ‘D__| [Payment Date EE [stop Payment 6]
Completed 4 §1.25 08/30/2024 09/03/2024
Payments 7 $1.25 08/30/2024 09/03/2024
Receipts _ 4 51.25 08/30/2024 09/03/2024
Reports 7 $1.25 08/30/2024 09/03/2024
giasg:ggard Showing 1 to 4 of 4 entries First Previous E Next Last
Dispute
submission 7 )|[Olsetect Al paymenss| 8)

Disclaimer  Privacy Policy.  Get Adobe Reader Terms of Use
QP PaLMETTO SBa
Number | Field Name Description
1 Stop Payments | Message providing information on the stop payment process.
' Message Messages states “Stop Payment Available Until Approximately
9:00 PM ET of the current business date.”
5 Pending Displays the sponsor Contract Number to whom the invoice
' Payment Table: | payment should be paid.
Contract
Number
3 Pending Displays the amount of the initiated invoice authorized to be
' Payment Table: | processed for payment to the Sponsor.
Authorization
Amt
4 Pending Displays the calendar date the invoice line item(s) were
' Payment Table: | submitted for payment processing from the Pay an Invoice
Date Submitted | page’s Invoice Initiation Table.
Displays in MM/DD/YYY'Y format.
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Field Name

Description

Pending

Payment Table:

Payment Date

Displays the calendar date that the payment process will occur
to request withdrawal of funds from your bank account.
Displays in MM/DD/YYY'Y format.

6 Pending Provides checkboxes for each pending invoice line item allow
' Payment Table: | selection of initiated invoices for stop payment prior to payment
Stop Payment processing.
7 Select All Provides a checkbox to allow selection of all invoices visible on
' Payments the Pending Payment Table for stop payment.
checkbox The Select All Payments checkbox will populate all checkboxes
for all available invoices appearing on all pages of the Pending
Payments Table.
8 Stop Payment Provides a one-click function to process the selected invoices

button

for stop payment.

This function will remove selected invoice line item(s) from the
Pending Payments page and reassign them to the Pay an
Invoice page’s Invoice Initiation Table for re-initiation.
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TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Coverage Gap Discount

Coverage Gap Discount Program: Completed Payments @

Overview

Payment Information forP___ 0

Disclaimer  Privacy Policy Get Adobe Reader Terms of Use

’%O PALMETTO GBA

Home
Pay an Invoice $5,433.14 $0.00 $0.00 $5,433.14
o Y 2 ) 9
ending $0.00 $0.00
Payments
5 D
Completed
Payments 8 9
Receipts H 3w P oov
Invoice Period: 202304] 7 )
Reports
Dispute Show 10 ~ entries 1) h !a'm ':?v
Dashboard | Contract Number 1) ‘| |Invaiced Amount 1) | |Payment Date 12) | |Status |0 ) | |EFT ID 15} |
Dispute
Submission H_3 $5433.14 11/19/2024 Pending CG23041_OH__3

Showing 1to 1 of 1 entries

First Previous Next Last

Number | Field Name Description
1 Payment Displays total dollar amount of distributed invoice line items
' Information: for the reporting period.
Total Invoiced
5 Payment Displays the total dollar amount of invoice line items that have
' Information: successfully processed. The status of Successful displays in the
Total Received | Completed Payments Table in the Status field.
3 Payment Displays the total dollar amount of invoice line items deferred
' Information: to the subsequent reporting period.
Total Deferred
4 Payment Displays the total dollar amount of invoice line items selected
' Information: for payment for the reporting period.
Total Pending
5 Payment Displays the total dollar amount of invoice line items selected
' Information: for payment that contained errors and did not complete the
Total Failed payment process for the reporting period.
Failed invoice line items will reappear on the Pay an Invoice
page in the Invoice Initiation Table with a failed reason code
displayed in the Failed column for the applicable line item.
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Number | Field Name Description
6 Payment Displays the total dollar amount of remaining invoice line items
' Information: requiring processing.
Total
Outstanding
7. Invoice Period Displays the specified reporting quarter, in YYYYQQ format,
based on the reporting period selected on the Home page.
These line items are associated with the reporting period listed
in the Invoice Period field.
The Information Icon provides this message for
instructions for reviewing different reporting periods.
“To view complete payments for a different period, return to
the Home tab and select the radio button line item that contains
the desired reporting period.”
8 Completed Filter allows selection of specific Contract Numbers for
' Payments completed invoice line items.

Filter: Contract | Drop down field defaults to “All”.

Number Note: The drop-down menu will only display Contract
Numbers with invoice line items due for the selected reporting
period.

The field defaults to “All”.
9 Completed Displays the P Number for completed invoice line items.
' Payments This field defaults based on the distributed invoice selected on

Filter: P the Home page.

Number
Note: If the logged in user has access to multiple P Numbers,
the drop-down menu can allow selection of another P Number
from those assigned to the user ID for the same reporting
period.

10 Completed Displays the sponsor Contract Number to whom the invoice
' Payments payment has been initiated.

Table: Contract

Number It can be sorted in ascending or descending order by clicking on
the up and down arrows.

11 Completed Displays the invoice line item amounts due to the sponsor.
' Payments It can be sorted in ascending or descending order by clicking on

Table: Invoiced | the up and down arrows.

Amount
Note: The payment initiation process used by the MPP initiates
a lump sum debit from your bank account for the total amount
of payments initiated per day, not individual line-item debits.
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Number | Field Name Description
12 Completed Displays the date an invoice line item payment was selected for
' Payments payment processing, in MM/DD/YYYY format.
Table: Payment
Date It can be sorted in ascending or descending order by clicking on
the up and down arrows.
13 Completed Displays the applicable status, there are three, that can be
' Payments assigned to an invoice.

Table: Status
It can be sorted in ascending or descending order by clicking on
the up and down arrows.

14 Completed Displays the definitions of statuses that can be assigned to
' Payments invoice line items in the Completed Payments Table.

Table: Status The statuses and their definitions are:

:(r:lg(;]rmatlon o Deferred: Payer has determined that the amount
owed is below their bank’s ACH minimums. (Equal
to or less than $20 USD)

e Pending: Payer initiation was successful. The
debiting process, holding period and crediting
process still remain.

e Successful: Funds should not be available in the
payee’s account.

15 Completed Displays the descriptive identifier for invoice payments and
' Payments appears on bank statements.

Table: BFTID | 116 format of the EFT ID for a quarterly invoice is:

CGYYQQL1l 3H__ 6.

e CG: Coverage Gap payment

e YYQQ: Current Reporting Period
oYY is last two digits of the calendar year; QQ
is 01, 02, 03, or 04.

e 1 3:manufacturer P Number displayed without

the “P”.

e« H_ 6:sponsor Contract Number
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Table 6: Receipts

( s TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Coverage Gap Discount

Coverage Gap Discount Program: Receipts @

Receipt Information forP__3

Home
b Ivoi $4.919.10 $3,115.56 $0.00 $1,313.54
’
o 1) 2) 3 4)
Pending $0.00
Completed
Payments D|Ccmract o] BJl P Number
. All v P 3w
I Receipts | Invoice Period: 202304 GJ
Reports 6k F
Show 10 * entries 9 10 1 12 13 14 bor Nosv
Dispute |Cantract Number ‘l |Invoiced Amount | |Paymer|1 Date | Status €9 EFTID
Dashboard
H_6 $1,802.02 10/28/2024 Received CG23041_3H_6
H__3 51.803.54 Pending CG23041_3H__3
H__3 $1,31354 10/30/2024 Received CG23041_3H__3

Showing 1 to 2 of 2 entries First Previous E Next Last

Disdlaimer  Privacy Policy ~Get Adobe Reader

‘\\(= PALMETTO GBA

Number | Field Name Description

1. Total Owed Displays the total amount of money due for payment from the
sponsor invoice line items.

2. Total Displays the total amount of money from the sponsor invoice line
Received items that have been successfully processed and received.

The status of Successful is displayed in the Status field in the
Receipts Table.

3. Total Displays the total amount of money from the sponsor invoice line
Deferred item(s) that have been deferred to the next reporting period.

4. Total Displays the total amount of money from the sponsor invoice line
Pending items that are due for payment.
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Number | Field Name Description
5. Total Displays the total amount of money from the remaining invoice

Outstanding line items that still need to be processed by sponsors.

6. Invoice Displays the specified quarterly or BY closeout reporting period

Period for the quarterly negative invoice line items or upheld dispute
invoice line items.

o The quarterly Invoice Period is displayed in the YYYYQQ
format.
o YYYY is the calendar year
o QQis01, 02, 03, or 04.

o The BY Closeout Invoice Period is displayed in the YYYY
format.
o YYYY is the calendar year.

7. Receipts This filter field allows you to select individual Contract Numbers

Filter: for Receipts.

Contract Drop down field defaults to “All”.

Number

- This filter field displays the default P Number based on the
8. Receipts . L

Filter: P distributed invoice selected on the Home page.

Number The drop-down menu allows you to select other P Numbers, if
available, that are assigned to your user ID for the same
reporting period.

9. Receipts Displays the contract number(s) and can be sorted in ascending or

Table: descending order by clicking on the up and down arrows.

Contract

Number

10. Receipts Displays the amount due to the sponsor for each invoice line item

Table: and can be sorted in ascending or descending order by clicking on

Invoiced the up and down arrows.

Amount

11. Receipts Displays information regarding the payment status sorted in

Table: ascending or descending order by clicking on the up and down

Payment arrows.

Date It displays the payment date in MM/DD/YYYY format,
indicating when the sponsor initiated payment.

12. Receipts Displays the statuses assigned to the invoice line items visible on

Table: the Receipts page. It can be sorted in ascending or descending

Status order by clicking on the up and down arrows.
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Number | Field Name Description
13. Receipts Displays the 5 statuses that may be visible in the Receipts Table.
Table: Statuses and their definitions are:
Status

Information
Icon

o Deferred: Payer has determined that the amount owed is
below their bank’s ACH minimums.

e Failed: Debiting of the Payer’s account or crediting of
your account was unsuccessful.

e Qutstanding: Payer has not yet initiated payment.

e Pending: Payer has initiated payment. The debiting
process, holding period and crediting process still remain.

e Received: Funds should now be acailable in your account.

14.

Receipts
Table: EFT
ID

Displays the descriptive identifier for invoice payments and
appears on bank statements.

The format of the EFT ID for a quarterly invoice is:
CGYYQQ1 3H_ 6.

e CG: Coverage Gap payment

e YYQQ: Current Reporting Period
o YY is last two digits of the calendar year;
QQis 01, 02, 03, or 04.

e 1 3:manufacturer P Number displayed without

the “P”

e H__6: sponsor Contract Number

The format of the EFT ID for a BY Closeout invoice is:
UDYYQQl 3H__ 6.
e UD: Upheld Dispute payment
e YYYY:BY Closeout Reporting Period
o YYYY is the Calendar Year
e 1 3:manufacturer P Number displayed without
the “P”
e« H__6: sponsor Contract Number
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Table 7: Reports

K TPAdministrator.com Contact Us My Profile Log Out
p— Logged in s USERID

Overview Coverage Gap Discount

Coverage Gap Discount Program: Reports @

Home [Important Dates| 1
Pay an Invoice 202304 01/31/2024 10/25/2024 04/01/2024
) 2 3 Invoice Payment| 4 Dispute Submission 5
pending 2) 3 4 5)
Payments
05/31/2024

Completed Dispute Disposition [
Payments Distribution -

Receipts 7 8 g) 1_0)
Reporting Type| | P Number |Repcm’ng Perincl | Invoice Type |
All All

I Reports Invoice v v All A4 v

Sponsor 1099 Information

Dispute

Dashboard Show 10 v entries B E Ev
Dispu nvoice e 4 umber eporting Perio ate Loade ownloa:
Susbpmi[:sion ] Typ 11) | [P Mums 12) | [Reporting Period 13) | [pate Loadea 14) [Downtoad 1.EJJ
BY Closeout P 8 2022 02/07/2024 £
Quarterly F 4 202203 01/01/2024 [;“.
Showing 1to 2 of 2 entries First Previous E Mext Last
Disclaimer  Privacy Poli Get Adobe Reader
‘\/C Pf\LME’TTO_AGﬁA
Number | Field Name Description
1. Important Provides key program dates to ensure proper processing of
Dates distributed invoices.
2. Reporting Displays the current reporting period loaded to the MPP.
Period
3. Invoice This is the date when the quarterly invoices are uploaded to the
Distribution MPP for reviewing the invoice reports and amounts due to
Sponsors.
This occurs 30 calendar days after the end of the PDE Invoice
Reporting Period.
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Number | Field Name Description

4. Invoice This is the deadline for submitting invoice payments for the
Payment reporting period. It occurs 38 days after the Invoice Receipt
Deadline Date.

5. Dispute This is the deadline for submitting disputes for the current
Submission quarter. It occurs 60 days after the Invoice Receipt Date.
Deadline Submissions must be error-free to proceed through the review

and approval process by CMS.

6. Dispute This is the date when the outcomes of disputes submitted in
Disposition the previous quarter are released to the MPP for Manufacturers
Distribution and Sponsors to review the Upheld and Denied invoices. This

occurs 60 days after the Dispute Submission Deadline.

7 Reports Filter: This ﬁlter defa_ults to “Invoic?” and contains a drop_down
Reporting functl_on that displays the avall_able report types available for
Type selection. The type of reports listed in the drop down are:

e Invoice
e Data
e Tracking

8. Reports This filter allows you to select one or more P Numbers
Filter: P associated with your user ID.

Number The field defaults to “All”.

9. Reports Filter: This filter defaults to the current reporting period, which is the
Reporting most recent reporting period loaded to the MPP.

Period
In addition to the current reporting period, the filter will
provide a list of the past reporting periods your user ID has
authorization to view.

10. Reports Filter: "l}“lhis tilllter defaults to1 ”Al‘}” and ccin:[,ainsd a‘t‘grgp(-:(ilown flinction
Invoice Type ‘icn(a/‘g ?Ce(;ws you to select “Quarterly” an oseout
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Number | Field Name Description

11 Sponsor 1099 I_Drovides_the ability_ to review _Sponsor 1099 related _

Information :\r/lll;())Fr)matlon for entities receiving payments from you via the
To view the Sponsor 1099 Information report, click the text
link to generate and open the 1099 report.

The 1099 information report will provide relevant information
for sponsors, such as business name, tax identification
number/employer identification number (TIN/EIN), and
mailing address to assist with remitting a 1099 to the sponsors
receiving funds from your company.

12 Reports Displays the type of invoi_ce either BY Qloseout or ngrte_rly.
Results Table: It can be sorted in ascending or descending order by clicking
Invoice Type on the up and down arrows.

13 Reports D!splays a specific P Number, or all P Numbers associated
Results Table: with your User I.D' i i .

P Number It can be sorted in ascending or descending order by clicking
on the up and down arrows.

14, Reports Dis_plays the distributed invoice information by reporting
Results Table: period in YYYYQQ format for quarterly reports and YYYY
Reporting for BY Closeou'g reports. _ o
Period It can be sorted in ascending or descending order by clicking

on the up and down arrows.

15, Reports Displays the date the d_istributed invoice summary files load to
Results Table: the MPP. Date f_ormat IS I_DD/MM/YYY\_(. o
Date Loaded It can be sorted in ascending or descending order by clicking

on the up and down arrows.

16. Reports Provid_es you with an icon to select to download the specific
Results Table: report in either .txt. or .csv file format.

Download
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TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Coverage Gap Discount

Coverage Gap Discount Program: Dispute Dashboard
|Important Dates (Quarter 202402) | 1)
Home
08/31/2024 10/09/2024 10/31/2024 12/30/2023
Pay an Invoice 2) [Invoice Payment Deadline] 3) [Dispute Submission Deadline] 4) [Dispute Disposition Distribution | 5)
Pending
Payments E;J Return Files Resolution Files D
Completed
Payments 9 J[Pnumber ] 10) Reporting period
Invoice Type: Quarterly g) All ~ Al ¥
Receipts
Reports Show 10 ¥ entries !' h; 'c'su
11) 12) 13) 14 15 16) 18) 20
- " Reporting Number Number
D it A
ispute | Return File ||Duwnlnad "annload Date | \Accepted [i] Rejected [i]
Dashboard
Dispute Dispute_Return R2023 9 [B) 11/18/2024 @ 10:34 AM 202304 P 1 2 1 3
Submission X
Dispute_Return R2023 9 [ 11/18/2024 @ 10:35 AM 202304 P 1 2 1 3
Dispute_Return R2023 9 L:‘, 11/18/2024 @ 11:47 AM 202304 P 3 2 1 3
Showing 1 to 3 of 3 entries First Previous E Next Last
Disclaimer  Privacy Policy. Get Adobe Reader
@)
%’O PALMETTO GBA
A CELERIAN GROUP COMPANY
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Coverage Gap Discount Program: Dispute Dashboard ®

[Important Dates (Quarter 202304)| 1)

Home

01/31/2024

03/10/2024 04/01/2024 05/31/2024

Pay an Invoice Invoice Distribution | 2 Invoice Payment Deadline| 3 Dispute Submission Deadline| 4 Dispute Disposition Distribution| 5
4 - - 24

Pending

Payments 6 Return Files Resolution Files 7
-4 4
Completed 9 ) [FNumber | 10) Reporting Period
Payments Invoice Type: Quarterly BJ P_S5v All v
Receipts
R Show 10 ~ entries h h; kv
eports 14) 17) 19)
11) 12) 13) i 15 o oy 20
—— eporting umber umber
Dispute Resolution File ”Downlaad ||Duwn|oad Date Period Upheld (i) Denied (i)
Dashboard
Dispute_Resolution
R20240627 202304 P_B 1,547 3,027 4,574
Dispute
issi Dispute_Resol
Submission Dispute_Resolution 202304 P__5 37 32 69

Showing 11to 2 of 2 entries

Disclaimer ~ Privacy Policy ~Get Adobe Reader

%O PALMETTO GBA

A CELERIAN GROUP COMPANY

First Previous \j Next Last

Number | Field Name Description
1. Important Provides key program dates to ensure proper processing of
Dates distributed invoices.
2. Invoice This is the date when the quarterly invoices are uploaded to the
Distribution MPP for reviewing the invoice reports and amounts due to
Sponsors.
This occurs 30 calendar days after the end of the PDE Invoice
Reporting Period.
3. Invoice Payments must be made in the MPP within 38 calendar days
Payment after the Invoice Receipt Date. This is equivalent to 38
Deadline calendar days after the Invoice Distribution Date.
4. Dispute This is the deadline for submitting disputes for the current
Submission quarter. It occurs 60 days after the Invoice Receipt Date.
Deadline Submissions must be error-free to proceed through the review
and approval process by CMS.
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Number | Field Name Description
5. Dispute This is the date when the outcomes of disputes submitted in
Disposition the previous quarter are released to the MPP for Manufacturers
Distribution and Sponsors to review the Upheld and Denied invoices. This
occurs 60 days after the Dispute Submission Deadline.
6. Return Files Displays reports with the Number Accepted (validated) and
Tab Number Rejected (invalidated) dispute return files for the
current reporting period that have passed all CMS-system
edits.

1. Accepted line item will be sent to CMS for evaluation
and resolution.

2. Rejected line items need to be corrected and
resubmitted to be eligible for CMS evaluation.

3. Only corrected records should be resubmitted,
otherwise previously accepted dispute records will be
rejected with a duplicate error.

7. Resolution Displays the dispute resolution report files that have been
Files Tab reviewed and the decisions made by CMS.

Upheld line items will require adjustment by sponsors. These
adjustments will appear in future reporting periods or in BY
Closeout invoices.

Note: These adjustments may not affect the amount paid to
sponsors.

Denied line items will remain unchanged.

8. Invoice Type Displays Quarterly invoice types for which disputes can be

submitted.

9. Dispute This filter allows you to select one or more P Numbers
Filters: P associated with your User ID.

Number The field defaults to “All”,

10. Dispute This filter provides a list of past reporting periods that your
Filters: user ID is authorized to view, formatted as YYYYQQ.
Reporting This field defaults to “All”.

Period
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Number | Field Name Description
11 Table This column dis_plays_ a unique file name for each dispute
Column: return or resolution file report_. _ _
Return File or Thesg C(_)Iumns can be sorted in ascending or descending order
Resolution by clicking on the up and down arrows.
File
12, Table To download the detailed report, plick on the blue ic_on in_ the
Column: Dpwnload column. 'I_'he Ret_urn File and the Resolution File
Download will be downloaded in .txt file format.
13 Table This column displays the last date the Return or Resolution file
Column: was downloaded.
Download
Date
14, Table This column displays th_e di_spute Return or Resolution file
Column: reports by reporting period in YYYYQQ format for quarterly
- reports.
nggjlng It can be sorted in ascending or descending order by clicking
on the up and down arrows.
15 Table This golumn_displays a specific P Number, or all P Numbers
Column: P associated with your Use( ID. _ o
Number It can be sorted in ascending or descending order by clicking
on the up and down arrows.
16. Table Thi_s co_lum_n display; the n_umber <_Jf records tha_lt _passed
Column: vallda}thn in a submitted dl_spute file and are el!glble for
Number submission to CMS for review on the Return Files tab.
Accepted Number A_ccepted_ message states: “The n_umber of rec_or_ds that
passed validation in a submitted dispute file and are eligible
for submission to CMS for review.”
17, Table T_his colu_mn displays t_he number of dispute records w_ithin a
Column: dispute file upheld during CMS review on the Resolution Files
Number tab.
Upheld Number Upheld message states: “The number of dispute
records within a dispute file upheld during CMS review.”
18. Table Thi_s co_lum_n display; the n_umber <_Jf records that faile_d CMS
Column: validation in a submlttec_i Q|spute file on the_ Return Files tab.
Number These records are not eligible for CMS review.
Rejected Number Rejected message states: “The number of records that
failed validation in a submitted dispute file and are not eligible
for submission to CMS for review.”

Rev: December 2024

Page 235 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
CGDP Manufacturer Payment Portal Manufacturer User Guide

Number | Field Name Description
This column displays the number of dispute records that were
19 Table denied during CMS review on the Resolution Files tab
Column: enied during review on the Resolution Files tab.
Number . .
Denied Number Denied message states: “The number of dispute
records within a dispute file denied during CMS review.”
This column displays on both the Return Files and the
20. Table . .
Column: Resolution Files tabs.
Total The Return Files tab’s Total column is the sum of the Number

Accepted and the Number Rejected columns.

The Resolution Files tab’s Total column is the sum of the
Number Upheld and the Number Denied columns
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Table 9: Dispute Submission

TPAdministrator.com Contact Us My Profile Log Out
Logged inas USERID
—
Coverage Gap Discount Program: Dispute Submission @
|Important Dates (Quarter 202304)| 1)
Home
) 01/31/2024 03/10/2024 04/01/2024 05/31/2024
Pay an Invoice g) |Invoice Payment Deadlinel :}) | Dispute Submission DeadHnel Ll) | Dispute Disposition Distributionl g)
ending
anmerﬂts
| Dispute Builder | |Di5pute File Upload| |Dispute Status |
Completed
Payments g) D g)
Receipts Required Field: *
P Number:* Reporting Period:*
Reports
Select an option v I l 202304 v Advanced Search
Dispute
Dashboard
4 o [
Dispute
Submission
Disclaimer  Privacy Policy ~Get Adobe Reader
%0 PALMETTO GBA
Number | Field Name Description
1. Important Provides key program dates to ensure proper processing of
Dates distributed invoices.
2. Invoice This is the date when the quarterly invoices are uploaded to the
Distribution MPP for reviewing the invoice reports and amounts due to
sponsors.
This occurs 30 calendar days after the end of the PDE Invoice
Reporting Period.
3. Invoice Payments must be made in the MPP within 38 calendar days
Payment after the Invoice Receipt Date. This is equivalent to 38 calendar
Deadline days after the Invoice Distribution Date.
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Number | Field Name Description

4 Dispute This is the deadline for submitting dispL_Jtes for t_he current
Submission quarter. It occurs 60 days after the Invoice Receipt Date.
Deadline Submissions must be error-free to proceed through the review

and approval process by CMS.

5 Dispute This.is the date when the outcomes of disputes submitted in the
Disposition previous quarter are released to the MPE for Ma_nufacturers and
Distribution Sponsors to review the Upheld and Denied invoices.

This occurs 60 days after the Dispute Submission Deadline.

6 Dispute This tab allows you to search, s_elec_t, and prpvide a dispu_te_

Builder Tab reason code along with supporting information for submission.
You can use the search engine to enter criteria for one P
Number for the current reporting period, locate the relevant
data, and create a dispute file.

7 Dispute File T_his tab gllows you to securely upload a manually generated
Upload Tab dispute file.

8 Dispute Thi_s ta_b displays the status of dispute files after ad_ditional
Status Tab validation and before they are sent to CMS for review.

The possible statuses are:
e Delayed
e Failed
e Passed
e Validation Pending
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview Coverage Gap Discount

Coverage Gap Discount Program: Dispute Submission @

Important Dates (Quarter 202304)

Home

01/31/2024 10/16/2024 04/01/2024 05/31/2024

Pay an Invoice Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution

Pending
Payments

Dispute Builder Dispute File Upload Dispute Status

Payments [only one P Number selection per Dispute Submission. | 1)

Completed

Receipts Required Field: *

P Number:* 2 Reporting Period:* | 3
Reports 2) P 9 _)
Select an option A | l 202304 v l Advanced Search il)
Dispute

Dashboard | AND v | | Product Service ID v | \:I D

Dispute
SN - B -
Show 10 v entries ﬁ ﬁr Eu

Showing 1to 1 of 1 entries First Previous 1 Next Last

4 »

|Dispute Reason for All Selected Lines (Optional) | Z)

| Select an option v |

Add Selected to Dispute File é)

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

O
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Number Field Name Description
1. Only one P number | Static message stating that a dispute file may only
selection per contain data for one P Number in a dispute submission.
Dispute Submission
message
2. Dispute Builder This search field provides a drop down menu to select a
Search Fields: P P Number associated with your user ID.
Number Note: A dispute file can contain line items for one P
Number only. If more than one P Number is included in
a dispute file, it will fail builder creation or upload.
3. Dispute Builder This search field will default to the current reporting
Search Fields: period.
Reporting Period
4, Dispute Builder This Advanced Search functionality allow you to select
Search Fields: additional criteria and limit the number and type of PDE
Advanced Search line items displayed for your dispute file.
5. Search Button This button allows you to generate a search for the
selected criteria.
6. Start Over Button This button allows you to reset the search criteria to the
default view.
7. Dispute Reason for | This field presents a list of dispute reason codes and any
All Selected Line required supporting information fields needed, based on
Items (Optional) the code selected, for all the line items selected.
8. Add Selected to This button allows you to add the selected line items
Dispute File Button | from the search table to the dispute file.
9. Delete All Button This button allows you to delete all line items appearing
in the table.
10. Back To Search This button allows you to return to the original search
Button and add additional line items to your dispute file.
11. Save Button This button allows you to save the data entered to
activate the Complete Dispute File button.
12. Complete Dispute This button allows you to complete and submit your
File Button dispute file.
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Table 11: Dispute File Upload

TPAdministrator.com Contact Us

My Profile Log Out
Logged in as USERID

Coverage Gap Discount

Coverage Gap Discount Program: Dispute Submission

i

Important Dates (Quarter 202304)

Home

05/31/2024
Dispute Disposition Distribution

01/31/2024

Invoice Distribution

03/10/2024

Invoice Payment Deadline

04/01/2024

Pay an Invoice
Dispute Submission Deadline

Pending
Payments
Completed Dispute Builder Dispute File Upload Dispute Status
Payments
Recommended file type: TXT

Receipts Maximum file size: 50MB 2
Reports Upload Dispute File:*| 2)

. No file chosen Choose File 3)
Dispute
Dashboard Upload File 4)
Dispute
Submission

Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use

O PALMETTO GBA
N Cemmearecms,

Field Name

1. Recommended

Number Description

Static message that displays the recommended file type and

file type” TXT
Maximum file

size: 50MB

maximum file size to be uploaded for a Dispute File Upload.
File type recommended is TXT.
File size limit is 50MG.

message
2. Upload Dispute Provides you the ability to upload a dispute files to the
File CGDP module for submission for the current quarter.
The field has a Choose File button to allow you to search and
upload a file from your PC. File size limit is 50MG.
3. Choose File Choos file button allows a user to search their local computer
button for manual dispute files created for the current rerporting

period and select them for upload to the CGDP module in the
MPP.
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Number | Field Name Description
4. Upload File Allows you to upload a file.
Button

If the uploaded file is successfully loaded, the system will
display the following message: “Dispute Submitted. Please
check the status in Dispute Status tab.”

If the uploaded file fails the load, the system will display the
following message: “Upload Failed: Please check the status
in Dispute Status tab.”

If the uploaded file is too large (greater than 50MB), the
system will display the following message: “Submission
Failed. File size is greater than 5S0MB.”

If the uploaded file is password protected, the system will
display the following message: “Submission failed.
Password protected files are not accepted.”
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Coverage Gap Discount

TPAdministrator.com

Contact Us

My Profile

Log Out
Logged in as USERID

Coverage Gap Discount Program: Dispute Submission e
Home Important Dates (Quarter 202402)
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
g Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Completed Dispute Builder Dispute File Upload Dispute Status
Payments
Receipts
Show 10 v entries é) i) g) 9)
Reports 1) |Down|oad | |Dale Created | |Date Submitted | |Stalus | | Date Validated @ |
Dispute
202304P: -236 . y
Dashboard (Generated by Builder) B 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
Dispute
202402P____-219
Submission N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
AR N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
202304P. =217
. B : Delayed
(Generated by Builder) [‘; 11/13/2024 03:10 PM 11/13/2024 03:10 PM elaye N/A
202304R. -216
(Generated by Builder) B 11/13/2024 01:06 PM 11/13/2024 01:06 PM Passed 2024-11-13
202304P -215
L & 11/12/2024 04:09 PM 11/12/2024 04:09 PM Validation Pendi N/A
(Generated by Builder) & /121 12 alidation Fending /
202402P: -214
- N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
(Uploaded)
202402P___213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A
(Uploaded)
202304P___-212 . y
(Generated by Builder) B 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
202304P___-211
& 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pendi N/A
(Generated by Builder) & /121 12 alidation Fending /
Showing 1 to 10 of 73 entries First Previous E 2 3 4 5 8 Next Last
Number | Field Name Description

1. Dispute Status
Table Column:
Files

Displays the system generated file number for each dispute
file loaded to the module. System generated numbers contain

the current quarter information in YYYYQQ format

followed by the P Number then a sequential number assigned

by the system.
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Number | Field Name Description
2. Dispute Status Displays a download icon to download disputes submitted
Table Column: via the Dispute Builder tab.
Download -
Disputes that have been manually uploaded to the module do
not have a download feature, due to the file originated from
the manufacturer submitting the dispute.
3. Dispute Status Displays the creation date of the dispute file entered in the
Table Column: portal. Date is displayed in YYYY-MM-DD HH:MM
Date Created AM/PM format.
4. Dispute Status Displays the submission date of the dispute file in an

Table Column: YYYY-MM-DD HH:MM AM/PM format.

Date Submitted The Date Created and Date Submitted field content may be
different for dispute files generated by the Dispute Builder
functionality, depending on if the files are completed but not
submitted on the same day.

5. Dispute Status Displays the four statuses that can be assigned to a file:
g?tile Column: o Delayed: Indicates that a subsequent Dispute Builder
atus or manually uploaded file for the same P Number,
submitted within the same 24-hour period, will be
processed in the next cycle.

o Failed: Indicates that a manually uploaded dispute
file did not pass initial TPA edits and needs further
review and correction before it can proceed to
submission to CMS. Contains a hyperlink that will
open a report to show the failed errors on the file.

« Passed: Indicates that the dispute file passed final
TPA validation edits and is eligible for submission to
CMS for review.

« Validation Pending: The default status for all
submitted disputes, indicating that additional final
validations are being performed before sending the
file to CMS for review.

6. Dispute Status Displays the date the validation was performed, updating the

Table Column: status to Passed or Failed for each record in YYYY-MM-

Date Validated DD HH:MM AM/PM format.

The default for Date Validated is N/A (not available) until
the validaton process is complete.

User Guide
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	Introduction 
	Welcome to the Coverage Gap Discount Program (CGDP) Manufacturer Payment Portal (MPP) User Guide. This guide provides information for Pharmaceutical Drug Manufacturers (manufacturers) on how to use the CGDP module in the MPP. It covers how to review invoices, initiate and track payments, submit disputes, and access various quarterly and benefit year (BY) closeout reports. Note that only manufacturers can submit disputes. 
	The CGDP makes manufacturer discounts available at the point of sale (POS) to Part D enrollees receiving applicable drugs while in the coverage gap phase of the Part D benefit. through December 31, 2024. The Inflation Reduction Act of 2022 (IRA) sunsets the CGDP as of January 1, 2025. It also terminates all CGDP Agreements as of January 1, 2025, but stipulates that all responsibilities and duties under such agreements continue to apply with respect to applicable drugs under the CGDP dispensed prior to Janua
	1 See section 30 of the 
	1 See section 30 of the 
	1 See section 30 of the 
	Manufacturer Discount Program Final Guidance
	Manufacturer Discount Program Final Guidance

	 available at: 
	https://www.cms.gov/medicare/coverage/prescription-drug-coverage/part-d-information-pharmaceutical-manufacturers
	https://www.cms.gov/medicare/coverage/prescription-drug-coverage/part-d-information-pharmaceutical-manufacturers

	.   


	As a manufacturer participating in the CGDP, you have agreed to reimburse sponsors advancing the coverage gap discount amounts on behalf of Part D enrollees who received applicable drugs while in the coverage gap phase of the Part D benefit. 
	The primary function of the CGDP module is to provide a central repository for program qualified prescription drug event (PDE) invoices to be distributed and paid by program participants. The MPP offers manufacturers and sponsors the capability to manage CGDP invoicing and payment processing, allowing users to view and perform the following based on their roles and permissions: 
	• Home Page 
	• Home Page 
	• Home Page 

	• Pay an Invoice 
	• Pay an Invoice 
	• Pay an Invoice 
	• Invoice selection for payment initiation  
	• Invoice selection for payment initiation  
	• Invoice selection for payment initiation  

	• Invoice payment deferment  
	• Invoice payment deferment  




	• Pending Payments  
	• Pending Payments  
	• Pending Payments  
	• Stop Payment of invoices  
	• Stop Payment of invoices  
	• Stop Payment of invoices  




	• Completed Payments  
	• Completed Payments  

	• Receipts  
	• Receipts  

	• Reports  
	• Reports  
	• Reports  
	• Invoice  
	• Invoice  
	• Invoice  

	• Data  
	• Data  

	• Tracking  
	• Tracking  

	• Ad Hoc  
	• Ad Hoc  

	• Sponsor 1099 Information  
	• Sponsor 1099 Information  




	• Disputes  
	• Disputes  
	• Disputes  
	• Dispute Reports  
	• Dispute Reports  
	• Dispute Reports  
	• Dispute Reports  
	• Dispute Return Reports 
	• Dispute Return Reports 
	• Dispute Return Reports 

	• Dispute Resolution Reports 
	• Dispute Resolution Reports 




	• Disputes Submission 
	• Disputes Submission 
	• Disputes Submission 
	• Dispute Builder 
	• Dispute Builder 
	• Dispute Builder 

	• Dispute Upload 
	• Dispute Upload 

	• Dispute Status 
	• Dispute Status 








	The MPP enables manufacturers to examine invoice line items owed to sponsors and payments expected from sponsors. Likewise, it allows sponsors to review invoice line items owed to manufacturers and payments due from manufacturers to sponsors. 
	To assist with invoice payment initiation processing, the MPP provides the ability to initiate bank-to-bank automated clearing house (ACH) transfers for invoice line-item payments due between participating program participants, like the way an online banking customer pays their monthly bills.  
	The Third Party Administrator (TPA) will manage the MPP, and the program modules housed within, including the CGDP. 
	Note: All invoice payments must be processed in the MPP. 
	The CGDP MPP User Guide will provide information on the full functionality of the MPP, including task-based instructions for scenarios that may occur during reporting period review and processing of invoices.  
	This user guide contains instructions for manufacturers.  
	  
	Recommended System Requirements 
	 
	The following system functionality is required to access the MPP.  
	Operating System (OS):  
	• Windows 10 or later 
	• Windows 10 or later 
	• Windows 10 or later 

	• Mac OS X 11.x  
	• Mac OS X 11.x  
	• Mac OS X 11.x  
	• Microsoft Edge: Version 128.x 
	• Microsoft Edge: Version 128.x 
	• Microsoft Edge: Version 128.x 

	• Google Chrome: Version 128.0.x 
	• Google Chrome: Version 128.0.x 





	Supported Internet Browsers*: 
	Recommended Screen Resolution:  
	• 1024 x 768 
	• 1024 x 768 
	• 1024 x 768 
	• 1024 x 768 
	• Adobe Acrobat Reader Version Document Cloud (DC) or Adobe Acrobat Pro Version DC 
	• Adobe Acrobat Reader Version Document Cloud (DC) or Adobe Acrobat Pro Version DC 
	• Adobe Acrobat Reader Version Document Cloud (DC) or Adobe Acrobat Pro Version DC 

	• JavaScript enabled 
	• JavaScript enabled 

	• Compatibility view disabled 
	• Compatibility view disabled 

	• Pop-up blocker disabled 
	• Pop-up blocker disabled 

	• MPP Location and Access 
	• MPP Location and Access 

	• MPP System Requirements 
	• MPP System Requirements 

	• Update HPMS Contact Information 
	• Update HPMS Contact Information 

	• MPP Portal Login 
	• MPP Portal Login 

	• MPP-My Profile Instructions 
	• MPP-My Profile Instructions 
	• MPP-My Profile Instructions 
	Figure


	• A Payment Contact role allows: 
	• A Payment Contact role allows: 
	• A Payment Contact role allows: 
	• Full functionality of the CGDP module, including initiating payment of distributed invoices, dispute submissions and ability to request updates to bank account information.  
	• Full functionality of the CGDP module, including initiating payment of distributed invoices, dispute submissions and ability to request updates to bank account information.  
	• Full functionality of the CGDP module, including initiating payment of distributed invoices, dispute submissions and ability to request updates to bank account information.  




	• The TPA Liaison role allows: 
	• The TPA Liaison role allows: 
	• The TPA Liaison role allows: 
	• View Only functionality for invoices in the CGDP module.  
	• View Only functionality for invoices in the CGDP module.  
	• View Only functionality for invoices in the CGDP module.  

	• Access and ability to request updates to bank account information and download reports.  
	• Access and ability to request updates to bank account information and download reports.  








	Additional Requirements: 
	Note: Although the MPP may be accessible without meeting these requirements, only the options above are supported. Failure to meet these requirements may adversely affect the functionality and layout of the MPP. 
	*We recommend always using the most current browser version available. 
	  
	Access to the CGDP module via MPP 
	The MPP is a Federal information system. To access CGDP data, you must be authorized to access to both the MPP and the CGDP module. Authorized users of the MPP, and all program modules housed within, must adhere to CMS information security policies, standards, and procedures. 
	Detailed login instructions are located on the 
	Detailed login instructions are located on the 
	TPAdministrator.com 
	TPAdministrator.com 

	website under “
	User Guides” 
	User Guides” 

	in the Manufacturer Payment Portal (MPP) Introduction and Login Users Guide. Instructions contained within the guide include: 

	Note: You will not have the ability to view other program participant’s data.  
	The TPA website (
	The TPA website (
	https://tpadministrator.com
	https://tpadministrator.com

	) contains two links titled “MPP Login.” Either link will redirect you to the MPP Login page. 

	 
	To access the MPP, enter your User ID provided by the TPA Operations Team. Information available to you is limited to the authorized data associated by roles and permissions assigned to your user ID. 
	  
	CGDP User Roles 
	CGDP Module Payment Contact and TPA Liaison Roles 
	The CGDP module has two roles that allow access to distributed invoices and reports. These roles assist with assigning authorized access to the CGDP module in the MPP. Information regarding the functionality of the Payment Contact and TPA Liaison roles is also provided to assist with understanding each.  
	The CGDP Pharmaceutical Drug Manufacturers payment initiation role is “Payment Contact”.  
	 
	Manufacturers have a TPA Liaison role for a view only role. 
	 
	Attention: The HPMS “Payment Contact” field and the “TPA Liaison” field must be completed in HPMS. The same user can be assigned both roles. If a different user is assigned the “Payment Contact” role in HPMS, the assigned “TPA Liaison” role user in HPMS, will remain in that role only. Once HPMS is updated, the new authorized “Payment Contact” will contact the TPA Operations to receive their MPP user credentials, User ID and temporary password, to access the MPP. 
	Important Note:  
	Assigned MPP user credentials, User ID and temporary password, are specific to individuals and must not be shared. The person granted MPP access is authorized by CMS and the TPA to access data within the MPP.  
	If you are no longer the authorized user for the MPP and its program modules, HPMS must be updated, and the new authorized user must contact the TPA to obtain their authorized access credentials. If you need assistance with HPMS, please contact HPMS Help Desk at 
	If you are no longer the authorized user for the MPP and its program modules, HPMS must be updated, and the new authorized user must contact the TPA to obtain their authorized access credentials. If you need assistance with HPMS, please contact HPMS Help Desk at 
	hpms@cms.hhs.gov
	hpms@cms.hhs.gov

	 or call 1-800-220-2028.   

	Payment Contact Role – Pay an Invoice & Pending Payments Pages View 
	Six functions are available to the MPP Payment Contact role.  
	The Pay an Invoice page below will display to users with the MPP Payment Contact role. 
	 
	Figure
	Three functions are located at the bottom of the Pay an Invoice page: 
	The (1) Update All Dates calendar icon and field provides the ability to select and set a future date for any, or all, individual invoice line items if they are eligible for payment initiation. 
	The (2) Select All Invoices checkbox allows you to choose the invoices available for payment by populating the checkbox with a check mark. This action selects all invoice line items eligible for payment initiation.  
	Note: Items not eligible for payment initiation appear in the Failed column on the data table. These are invoice line items without an Initiate Payment check box and contain a payment failure code. 
	The (3) Submit button provides one-click functionality to process selected invoice line items for payment. 
	After clicking the Submit button, the (4) Enter PIN code validation field pop up displays. This field requires entering a four-digit numeric PIN to complete any payment initiation process and to move invoices from the Pay an Invoice page to the Pending Payments page. 
	 
	Figure
	You can set the four-digit numeric PIN by following the instructions located on the 
	You can set the four-digit numeric PIN by following the instructions located on the 
	TPAdministrator.com
	TPAdministrator.com

	 website. For more detailed instructions please access the “My Profile – Update PIN” instruction in the Manufacturer Payment Portal (MPP) Introduction and Login User Guide located in the 
	User Guides
	User Guides

	.  

	The final two Payment Contact functionalities are located on the 
	The final two Payment Contact functionalities are located on the 
	Pending Payments
	Pending Payments

	 page. 

	 
	Figure
	The (5) Select All Payments check box allows you to populate all available Stop Payment checkboxes at one time. This action selects only pending invoice line items displayed on the page. If invoice line items are no longer visible on the Pending Payments page, they have been already begun the payment process. 
	The (6) Stop Payment button provides you with one-click functionality to Stop Payment on all invoices selected.  
	Instructions for creating or updating banking data is on the 
	Instructions for creating or updating banking data is on the 
	TPAdministrator.com
	TPAdministrator.com

	 website. The “Banking Information” instructions are found in the Manufacturer Payment Portal (MPP) Introduction and Login User Guide located in the 
	User Guides
	User Guides

	. 

	This user guide uses a Payment Contact role perspective to thoroughly explain the functionalities of each page. Users with the TPA Liaison role can also find these instructions beneficial for understanding all features available for the CGDP in the MPP. 
	  
	TPA Liaison – Pay an Invoice & Pending Payments Pages View 
	The TPA Liaison role is view reports only role. You will not be able to change any data on the screens or submit or stop payments. The Pay an Invoice page displays the interface you will observe as a user with the TPA Liaison role. 
	 
	Figure
	The TPA Liaison role will have some of the same features visible on the Pay An Invoice screen but will not have a Submit button.  
	(1) Update All Dates calendar will be visible and can be updated to change the payment date for all eligible invoices. However, it will not execute those changes.  
	(1) Update All Dates calendar will be visible and can be updated to change the payment date for all eligible invoices. However, it will not execute those changes.  
	(1) Update All Dates calendar will be visible and can be updated to change the payment date for all eligible invoices. However, it will not execute those changes.  


	(2) Select All Invoices checkbox will be visible and can populate all checkboxes in the “Initiate Payment” column for eligible invoices, allowing for the payment date to be updated for all eligible invoices. However, it will not execute those changes. 
	(2) Select All Invoices checkbox will be visible and can populate all checkboxes in the “Initiate Payment” column for eligible invoices, allowing for the payment date to be updated for all eligible invoices. However, it will not execute those changes. 
	(2) Select All Invoices checkbox will be visible and can populate all checkboxes in the “Initiate Payment” column for eligible invoices, allowing for the payment date to be updated for all eligible invoices. However, it will not execute those changes. 

	(3) Submit button will not be visible.  
	(3) Submit button will not be visible.  


	The remaining TPA Liaison role differences in functionality are located on the Pending Payments page. 
	 
	Figure
	(4) Select All Payments checkbox will be visible and can be checked for line items that are available to be stopped. However, it will not execute those changes.  
	(4) Select All Payments checkbox will be visible and can be checked for line items that are available to be stopped. However, it will not execute those changes.  
	(4) Select All Payments checkbox will be visible and can be checked for line items that are available to be stopped. However, it will not execute those changes.  

	(5) Stop Payment button will not be visible. 
	(5) Stop Payment button will not be visible. 


	 
	Associates assigned the TPA Liaison role can review distributed invoices, confirm completed payment of invoices, track receipts for quarterly distributed invoice line items, submit disputes (manufacturer only), and review and download reports.  
	Both the Payment Contact role and the TPA Liaison role can create or update bank account information for their organization. 
	For more detailed instructions to create or update banking data, please review the “Banking Information” instructions in the Manufacturer Payment Portal (MPP) Introduction and Login User Guide located in the 
	For more detailed instructions to create or update banking data, please review the “Banking Information” instructions in the Manufacturer Payment Portal (MPP) Introduction and Login User Guide located in the 
	User Guides
	User Guides

	. 

	CGDP Manufacturers User Guide 
	MPP Overview Page – CGDP for Manufacturers 
	As a CGDP manufacturer, you can access the program module via the MPP. After successful login to the MPP, you will see the overview cards for the program modules(s) your user ID is authorized to access.  
	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. To access the MPP, click on the 
	1. To access the MPP, click on the 
	1. To access the MPP, click on the 
	1. To access the MPP, click on the 
	1. To access the MPP, click on the 
	1. To access the MPP, click on the 
	1. To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  



	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	• Select the “New User Setup and Login Instructions” if you are a first time user to the MPP. 
	• Select the “New User Setup and Login Instructions” if you are a first time user to the MPP. 
	• Select the “New User Setup and Login Instructions” if you are a first time user to the MPP. 

	• Select the “Existing User Login Instructions” if you have completed new user setup. 
	• Select the “Existing User Login Instructions” if you have completed new user setup. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	2. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 
	2. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 
	2. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 
	2. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 
	2. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 
	2. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 


	 
	Example of a user ID with access to the CGDP only. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	3. The cards displayed for the CGDP will contain data that provides information about quarterly and Benefit Year (BY) closeout invoices. 
	3. The cards displayed for the CGDP will contain data that provides information about quarterly and Benefit Year (BY) closeout invoices. 
	3. The cards displayed for the CGDP will contain data that provides information about quarterly and Benefit Year (BY) closeout invoices. 
	3. The cards displayed for the CGDP will contain data that provides information about quarterly and Benefit Year (BY) closeout invoices. 
	3. The cards displayed for the CGDP will contain data that provides information about quarterly and Benefit Year (BY) closeout invoices. 
	3. The cards displayed for the CGDP will contain data that provides information about quarterly and Benefit Year (BY) closeout invoices. 


	Scenarios for when “View Reports” displays on the card: 
	• Invoices have been distributed for the current reporting period and invoices are available for payment initiation. 
	• Invoices have been distributed for the current reporting period and invoices are available for payment initiation. 
	• Invoices have been distributed for the current reporting period and invoices are available for payment initiation. 

	• Invoice initiation on all invoices has not been completed for current reporting period. 
	• Invoice initiation on all invoices has not been completed for current reporting period. 

	• Some action has been performed on Invoices, but more action needs to be performed before the due date.  
	• Some action has been performed on Invoices, but more action needs to be performed before the due date.  

	• Specific scenarios:  
	• Specific scenarios:  
	• Specific scenarios:  
	• Invoice line items have failed payment processing.  
	• Invoice line items have failed payment processing.  
	• Invoice line items have failed payment processing.  

	• Invalid Payee Data/Invalid Payer Data error messages have been corrected and invoices are now available for initiation. 
	• Invalid Payee Data/Invalid Payer Data error messages have been corrected and invoices are now available for initiation. 






	  
	  




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	Scenarios for when the message “No Report(s) Available.” displays on the card: 
	Scenarios for when the message “No Report(s) Available.” displays on the card: 
	Scenarios for when the message “No Report(s) Available.” displays on the card: 
	Scenarios for when the message “No Report(s) Available.” displays on the card: 
	• No payable or receivable invoices are available for you in the current reporting period after the invoices for the current reporting period have been distributed. 
	• No payable or receivable invoices are available for you in the current reporting period after the invoices for the current reporting period have been distributed. 
	• No payable or receivable invoices are available for you in the current reporting period after the invoices for the current reporting period have been distributed. 


	Note: As part of the agreement with CMS, you are required to submit payment on all invoices for all reporting periods. While the Overview page cards display information for the current reporting period, it is recommended that you review prior reporting periods to verify that they have a Successful status displayed in the Home page.  
	To review additional reporting periods on the Home page, once on the page, update the Invoice Filter labeled Reporting Period to “All” and all reporting periods will display for you to review. 

	  
	  




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 
	Figure
	Figure
	Figure
	Figure



	4. To review the reports available data referenced on the CGDP overview card, select the View Reports button. 
	4. To review the reports available data referenced on the CGDP overview card, select the View Reports button. 
	4. To review the reports available data referenced on the CGDP overview card, select the View Reports button. 
	4. To review the reports available data referenced on the CGDP overview card, select the View Reports button. 
	4. To review the reports available data referenced on the CGDP overview card, select the View Reports button. 
	4. To review the reports available data referenced on the CGDP overview card, select the View Reports button. 


	After clicking the button on the card, you will be directed to the CGDP Home page. 

	 
	 
	Figure




	You have now successfully accessed the MPP Overview page and discovered the possible text that may appear on the card along with their meanings. The next instructions will guide you through the functionality of the Home page. 
	 
	CGDP Home Page for Manufacturers 
	After logging into MPP and selecting the overview card for CGDP on the MPP Overview page, you will be taken to the Home page.  
	This page allows you to choose your distributed invoices associated with available reporting periods in the CGDP. The page navigation, located on the left of your screen, will provide access to the page links shown; however, not all links are available until you select an invoice type and reporting period to view. 
	For detailed information about the common features found on each page in the MPP, refer to  
	Figure
	in the Appendix.  
	For detailed information about the features available on the Home page, refer to 
	For detailed information about the features available on the Home page, refer to 
	Table 2: Home Page
	Table 2: Home Page

	. 

	 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	Instruction 
	Instruction 
	Instruction 
	Instruction 
	Instruction 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview Page will appear showing all program modules assigned to your user ID as cards on the page. 


	 
	Example of a user ID with access to the CGDP only. 

	 
	 




	Instruction 
	Instruction 
	Instruction 
	Instruction 
	Instruction 

	Visuals 
	Visuals 



	2. To review the data referenced on the CGDP card, select the button at the bottom of the card that displays the text View Reports. 
	2. To review the data referenced on the CGDP card, select the button at the bottom of the card that displays the text View Reports. 
	2. To review the data referenced on the CGDP card, select the button at the bottom of the card that displays the text View Reports. 
	2. To review the data referenced on the CGDP card, select the button at the bottom of the card that displays the text View Reports. 
	2. To review the data referenced on the CGDP card, select the button at the bottom of the card that displays the text View Reports. 
	2. To review the data referenced on the CGDP card, select the button at the bottom of the card that displays the text View Reports. 



	 
	 




	Instruction 
	Instruction 
	Instruction 
	Instruction 
	Instruction 

	Visuals 
	Visuals 



	3. After clicking the View Reports button on the program module overview card, you will be directed to the CGDP Home page. 
	3. After clicking the View Reports button on the program module overview card, you will be directed to the CGDP Home page. 
	3. After clicking the View Reports button on the program module overview card, you will be directed to the CGDP Home page. 
	3. After clicking the View Reports button on the program module overview card, you will be directed to the CGDP Home page. 
	3. After clicking the View Reports button on the program module overview card, you will be directed to the CGDP Home page. 
	3. After clicking the View Reports button on the program module overview card, you will be directed to the CGDP Home page. 



	 
	 


	4. The Home page defaults to the current reporting period, as shown in the Invoice Filter’s Reporting Period filter. 
	4. The Home page defaults to the current reporting period, as shown in the Invoice Filter’s Reporting Period filter. 
	4. The Home page defaults to the current reporting period, as shown in the Invoice Filter’s Reporting Period filter. 
	4. The Home page defaults to the current reporting period, as shown in the Invoice Filter’s Reporting Period filter. 
	4. The Home page defaults to the current reporting period, as shown in the Invoice Filter’s Reporting Period filter. 



	 
	 




	Instruction 
	Instruction 
	Instruction 
	Instruction 
	Instruction 

	Visuals 
	Visuals 



	5. Once you have verified the table displays your invoices of choice, populate the radio button in the Select column for one invoice line item. 
	5. Once you have verified the table displays your invoices of choice, populate the radio button in the Select column for one invoice line item. 
	5. Once you have verified the table displays your invoices of choice, populate the radio button in the Select column for one invoice line item. 
	5. Once you have verified the table displays your invoices of choice, populate the radio button in the Select column for one invoice line item. 
	5. Once you have verified the table displays your invoices of choice, populate the radio button in the Select column for one invoice line item. 
	5. Once you have verified the table displays your invoices of choice, populate the radio button in the Select column for one invoice line item. 



	 
	 


	6. This action will allow the Pay an Invoice, Pending Payments, Completed Payments, and Receipts page links to be available for selection. 
	6. This action will allow the Pay an Invoice, Pending Payments, Completed Payments, and Receipts page links to be available for selection. 
	6. This action will allow the Pay an Invoice, Pending Payments, Completed Payments, and Receipts page links to be available for selection. 
	6. This action will allow the Pay an Invoice, Pending Payments, Completed Payments, and Receipts page links to be available for selection. 
	6. This action will allow the Pay an Invoice, Pending Payments, Completed Payments, and Receipts page links to be available for selection. 


	The Reports, Dispute Dashboard and Dispute Submission page links are available for selection anytime. 

	 
	 




	Instruction 
	Instruction 
	Instruction 
	Instruction 
	Instruction 

	Visuals 
	Visuals 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure



	7. Select the Pay an Invoice link to open the Pay an Invoice page, shown below. 
	7. Select the Pay an Invoice link to open the Pay an Invoice page, shown below. 
	7. Select the Pay an Invoice link to open the Pay an Invoice page, shown below. 
	7. Select the Pay an Invoice link to open the Pay an Invoice page, shown below. 
	7. Select the Pay an Invoice link to open the Pay an Invoice page, shown below. 
	7. Select the Pay an Invoice link to open the Pay an Invoice page, shown below. 



	 
	 
	Figure




	 
	You have now discovered the features available on the Home page.
	Payments Process Navigation for Manufacturers  
	The main purpose of the MPP is to serve as a central hub for distributing and paying qualified PDE invoices by participating manufacturers. It offers information and instructions to help you review due invoices, initiate payments, track payment and receivables statuses, and generate reports. 
	The Pay an Invoice page offers payment functionalities, similar to an online bill-pay system, enabling you to select one, some, or all the invoices distributed for payment processing for a reporting period for one or more P Numbers. Invoices may be available for deferment, if the Total Available amount of all invoices distributed that are less than the systems deferred allowable amount of $20.00. 
	Note: The TPA recommends that invoices are paid prior to the payment due date, not on the due date. Initiating payment prior to the due date will allow for error-free processing of module-initiated ACH payments. 
	Payments that fail on the due date are not recognized as initiated and will require special handling between the manufacturer and the TPA. Invoices that are not paid by the due date, may be subject to civil monetary penalties (CMP) assessed by CMS as per the Manufacturer Agreement. 
	The Pending Payments page displays the invoices that you have initiated for payment, with either current or scheduled/future payment dates. These initiated invoices will be processed for payment each business day at 9:00 pm ET, based on the payment date you have selected the invoice to be drafted from your company’s account.  
	Once this process completes, successfully processed initiated invoiced line items will move to the Completed Payments page for status tracking. 
	Prior to the payment processing at 9:00 pm ET, you may choose a stop payment on one, some, or all initiated line items, so they are not selected for payment by the payment process. These stopped items will re-appear on the Pay an Invoice page for you to re-initiate before the payment due date.  
	The Pending Payments page will be explained in detail, with the 
	The Pending Payments page will be explained in detail, with the 
	Pending Payments Page for Manufacturers
	Pending Payments Page for Manufacturers

	 and instructions on using the features included in the page, in this user guide. 

	The Completed Payments page shows the status of payments that have completed the nightly payment processing. Invoices initiated for payment will remain in a Pending status until the funds are successfully received in the payee’s bank account. At that time, the status of the invoiced line item will update to display Successful. The Deferred status appears for invoice line items that meet the deferral criteria. Deferment of invoices will be explained in the Pay an Invoice section of this manual. 
	The Completed Payments page will be explained in detail with the 
	The Completed Payments page will be explained in detail with the 
	Completed Payments Page for Manufacturers
	Completed Payments Page for Manufacturers

	 and instructions on using the features included in the page, in this user guide. 

	The Receipts page provides you with a list of invoiced line items that are due to be paid to you by program-participating sponsors.  
	• Invoice line items that have not been initiated by the sponsor are listed as Outstanding.  
	• Invoice line items that have not been initiated by the sponsor are listed as Outstanding.  
	• Invoice line items that have not been initiated by the sponsor are listed as Outstanding.  


	• Payments that have been initiated are displayed as a Pending status.  
	• Payments that have been initiated are displayed as a Pending status.  
	• Payments that have been initiated are displayed as a Pending status.  

	• A Received status notes that funds should be available in your bank account.  
	• A Received status notes that funds should be available in your bank account.  

	• A Deferred status means that invoices were deferred until the next reporting period. These invoice items met the system criteria for deferral and have been processed as such by the sponsor. These deferred items will be available for the sponsor to initiate payment again on the deferred invoices in the next reporting period.  
	• A Deferred status means that invoices were deferred until the next reporting period. These invoice items met the system criteria for deferral and have been processed as such by the sponsor. These deferred items will be available for the sponsor to initiate payment again on the deferred invoices in the next reporting period.  

	• A Failed status notes that issues occurred with payment processing. 
	• A Failed status notes that issues occurred with payment processing. 


	The Receipts page will be explained in detail with the 
	The Receipts page will be explained in detail with the 
	Receipts for Manufacturers
	Receipts for Manufacturers

	 in this user guide. 

	Pay an Invoice Page Navigation for Manufacturers 
	The Pay an Invoice page allows you to review and process payment information for invoice line items by sponsor contract number. The information accessible on the Pay an Invoice page varies between Payment Contact role and TPA Liaison role users. 
	This difference is defined in these instructions: 
	This difference is defined in these instructions: 
	CGDP Module Payment Contact and TPA Liaison Role
	CGDP Module Payment Contact and TPA Liaison Role

	 

	The screen below uses the Payment Contact role to display what will be available for you. 
	 
	Figure
	  
	For detailed information about the common features found on each page in the MPP, refer to 
	For detailed information about the common features found on each page in the MPP, refer to 
	  
	  


	Table 1: Common Features on All Pages
	Table 1: Common Features on All Pages
	Table 1: Common Features on All Pages

	 in the Appendix.  

	For detailed information about the features available on the Pay an Invoice page, refer to 
	For detailed information about the features available on the Pay an Invoice page, refer to 
	Table 3: Pay an Invoice Page
	Table 3: Pay an Invoice Page

	. 

	Refer to the following instructions to guide you through the Pay an Invoice page for the following functions: 
	• Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	• Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	• Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	• Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	• Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers

	  


	• Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers
	• Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers
	• Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers
	• Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers

	  


	• Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers
	• Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers
	• Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers
	• Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers

	 


	• Defer Eligible Invoices – Total Available Less Than $20.00 Instruction – Manufacturers
	• Defer Eligible Invoices – Total Available Less Than $20.00 Instruction – Manufacturers
	• Defer Eligible Invoices – Total Available Less Than $20.00 Instruction – Manufacturers
	• Defer Eligible Invoices – Total Available Less Than $20.00 Instruction – Manufacturers

	  


	• Prior Reporting Period Defer – No Payable Invoices Distributed for Reporting Period Instruction – Manufacturers
	• Prior Reporting Period Defer – No Payable Invoices Distributed for Reporting Period Instruction – Manufacturers
	• Prior Reporting Period Defer – No Payable Invoices Distributed for Reporting Period Instruction – Manufacturers
	• Prior Reporting Period Defer – No Payable Invoices Distributed for Reporting Period Instruction – Manufacturers

	  


	• Prior Reporting Period Defer – No Invoices Distributed for Current Reporting Period Instruction – Manufacturers
	• Prior Reporting Period Defer – No Invoices Distributed for Current Reporting Period Instruction – Manufacturers
	• Prior Reporting Period Defer – No Invoices Distributed for Current Reporting Period Instruction – Manufacturers
	• Prior Reporting Period Defer – No Invoices Distributed for Current Reporting Period Instruction – Manufacturers

	  



	  
	High Dollar Invoice Line Item ($100M+) Payments Information for Manufacturers 
	Manufacturers may receive invoices that total more than $100,000,000 ($100M+) in a reporting period. When this occurs, the invoice line items are too large to process, due to National Automated Clearing House Association (Nacha) size limits of no more than $99,999,999.99 for a single ACH transaction. Any invoice line item that is equal to or exceeds $100M+ is considered a high-dollar invoice line item and will be split to allow payment processing for the manufacturer and receipt by the sponsor process and p
	The split line items will appear to be a duplicate amount if the $100M+ high dollar invoice line item was an even dollar amount or will have a $0.01 difference in totals if the $100M+ high dollar invoice line item was an odd dollar amount. If after the initial split, the new invoices remain over the $100M+ amount, they will be split again, creating additional invoice line items that will be payable to the same sponsor. 
	 
	Figure
	Both the Pay an Invoice page and the Completed Payments page will display the split invoice line items. When an invoice line item is selected for payment initiation, it will move from the Pay an Invoice page to the Pending Payments page for processing on the evening of the payment date and then be displayed on the Completed Payments page with a Pending status for tracking, until the processing distribution of funds to the sponsor’s bank account is completed. Once the invoice line item processes successfully
	Split high dollar invoice line items can be processed using the instructions in this user guide. Refer to the following instructions for information on processing invoice line items:  
	• Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	• Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	• Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	• Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	• Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers

	  


	• Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers
	• Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers
	• Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers
	• Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers

	  


	• Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers
	• Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers
	• Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers
	• Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers

	  



	Split high-dollar invoice line-item transactions can also have stop payments processed if a future scheduled date has been used on the invoice and the future date has not passed. However, the stop payment functionality will only affect the individual invoice line item that is selected for stop payment.  
	As a manufacturer working with high dollar invoice line items, you will need to submit a stop payment for both split high dollar invoice line items to stop the entire original high dollar invoice line item.  
	Refer to the 
	Refer to the 
	Pending Payments Page for Manufacturers
	Pending Payments Page for Manufacturers

	 in this user guide for details on how to use the stop payments feature on the Pending Payments page. 

	The Data report available on the Reports page will contain the original invoice showing the single high-dollar invoice line-item amount, not the split dollar amounts. The Invoice report will not have any changes to its format and is available to download via the Reports page.  
	 
	Pay an Invoice Instructions for Manufacturers 
	Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers 
	As a manufacturer, you are required to initiate invoice line-item payments quarterly, within 38 calendar days of receiving distributed invoices, using the CGDP module in the MPP.  
	The module allows you to process payments for individual invoice line items with a default payment date of the current calendar day. 
	The Select All Invoices feature is available to initiate payment for all invoice line items distributed to the CGDP module for a reporting period. 
	This feature allows you to select all invoice line items in the Invoice Initiation Table, including those on additional pages that are not automatically visible, to initiate payment processing on the either the current date or a future scheduled date you select.  
	This instruction provides direction on the steps needed to process payments for individual, multiple or all invoice line items utilizing the current calendar day as the payment initiation date. 
	Note: Completion of this process is limited to manufacturer associates assigned the Payment Contact role. 
	 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 


	 
	Select the “Coverage Gap Discount” card’s View Reports button or the “Coverage Gap Discount” link in the blue navigation bar and open the Home page. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	2.  This is the Home page. 
	2.  This is the Home page. 
	2.  This is the Home page. 
	2.  This is the Home page. 
	2.  This is the Home page. 
	2.  This is the Home page. 



	 
	 


	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 


	The remainder of the Page Navigation links are activated.  
	Select the Pay an Invoice link to view the invoice line items associated with the selected reporting period. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	4. On the Pay an Invoice page, review the Payment Information (1) and the Invoice Initiation Table (2) for available invoice line items. 
	4. On the Pay an Invoice page, review the Payment Information (1) and the Invoice Initiation Table (2) for available invoice line items. 
	4. On the Pay an Invoice page, review the Payment Information (1) and the Invoice Initiation Table (2) for available invoice line items. 
	4. On the Pay an Invoice page, review the Payment Information (1) and the Invoice Initiation Table (2) for available invoice line items. 
	4. On the Pay an Invoice page, review the Payment Information (1) and the Invoice Initiation Table (2) for available invoice line items. 
	4. On the Pay an Invoice page, review the Payment Information (1) and the Invoice Initiation Table (2) for available invoice line items. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	5. To choose individual invoice line items for payment processing, select the checkbox in the Initiate Payment column for the applicable line item. You can select one or more invoice line items using the checkboxes in the Initiate Payment column.  
	5. To choose individual invoice line items for payment processing, select the checkbox in the Initiate Payment column for the applicable line item. You can select one or more invoice line items using the checkboxes in the Initiate Payment column.  
	5. To choose individual invoice line items for payment processing, select the checkbox in the Initiate Payment column for the applicable line item. You can select one or more invoice line items using the checkboxes in the Initiate Payment column.  
	5. To choose individual invoice line items for payment processing, select the checkbox in the Initiate Payment column for the applicable line item. You can select one or more invoice line items using the checkboxes in the Initiate Payment column.  
	5. To choose individual invoice line items for payment processing, select the checkbox in the Initiate Payment column for the applicable line item. You can select one or more invoice line items using the checkboxes in the Initiate Payment column.  
	5. To choose individual invoice line items for payment processing, select the checkbox in the Initiate Payment column for the applicable line item. You can select one or more invoice line items using the checkboxes in the Initiate Payment column.  


	Then, click the Submit button, located at the bottom right of the Invoice Initiation Table, to process the payment.  

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	6. To choose all the invoice line items for payment processing, click the Select All Invoices checkbox to enter a checkmark. This action will place a checkmark in all invoice line item’s checkboxes that are available for invoice initiation on all pages of the Pay an Invoice page.  
	6. To choose all the invoice line items for payment processing, click the Select All Invoices checkbox to enter a checkmark. This action will place a checkmark in all invoice line item’s checkboxes that are available for invoice initiation on all pages of the Pay an Invoice page.  
	6. To choose all the invoice line items for payment processing, click the Select All Invoices checkbox to enter a checkmark. This action will place a checkmark in all invoice line item’s checkboxes that are available for invoice initiation on all pages of the Pay an Invoice page.  
	6. To choose all the invoice line items for payment processing, click the Select All Invoices checkbox to enter a checkmark. This action will place a checkmark in all invoice line item’s checkboxes that are available for invoice initiation on all pages of the Pay an Invoice page.  
	6. To choose all the invoice line items for payment processing, click the Select All Invoices checkbox to enter a checkmark. This action will place a checkmark in all invoice line item’s checkboxes that are available for invoice initiation on all pages of the Pay an Invoice page.  
	6. To choose all the invoice line items for payment processing, click the Select All Invoices checkbox to enter a checkmark. This action will place a checkmark in all invoice line item’s checkboxes that are available for invoice initiation on all pages of the Pay an Invoice page.  


	 
	The example displays more than ten invoices due for payment initiation. A total of 11 of the 12 invoices are selected for invoice initiation. 
	 
	The invoice line item on row two displaying “Invalid Payee Data” in the Payment Date column, is due to the sponsor’s, or payee, bank account, not being able to accept funds until updates are made. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	7. Clicking the Select All Invoices checkbox will populate all invoices on all the pages displayed in the pagination at the lower right of the Invoice Initiation Table for processing.  
	7. Clicking the Select All Invoices checkbox will populate all invoices on all the pages displayed in the pagination at the lower right of the Invoice Initiation Table for processing.  
	7. Clicking the Select All Invoices checkbox will populate all invoices on all the pages displayed in the pagination at the lower right of the Invoice Initiation Table for processing.  
	7. Clicking the Select All Invoices checkbox will populate all invoices on all the pages displayed in the pagination at the lower right of the Invoice Initiation Table for processing.  
	7. Clicking the Select All Invoices checkbox will populate all invoices on all the pages displayed in the pagination at the lower right of the Invoice Initiation Table for processing.  
	7. Clicking the Select All Invoices checkbox will populate all invoices on all the pages displayed in the pagination at the lower right of the Invoice Initiation Table for processing.  


	 
	You can use the Show Entries filter to select the number of invoice line items to display from 10 to All. 
	 
	Even if you do not update the Show Entries filter to display more invoice line items than the default, clicking the Select All Invoices checkbox will activate the checkboxes in the Initiate Payment column to allow you to initiate all available invoices at once. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	8. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes. 
	8. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes. 
	8. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes. 
	8. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes. 
	8. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes. 
	8. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes. 


	This save functionality is the Submit button. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	9. To process the submission of the initiated payment(s), enter the Payment Contract role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	9. To process the submission of the initiated payment(s), enter the Payment Contract role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	9. To process the submission of the initiated payment(s), enter the Payment Contract role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	9. To process the submission of the initiated payment(s), enter the Payment Contract role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	9. To process the submission of the initiated payment(s), enter the Payment Contract role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	9. To process the submission of the initiated payment(s), enter the Payment Contract role’s four-digit PIN in the Enter PIN form and select the Validate button. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	10. The Payment Information section updates the Total Pending field with the amounts listed in the Pending Payments page. 
	10. The Payment Information section updates the Total Pending field with the amounts listed in the Pending Payments page. 
	10. The Payment Information section updates the Total Pending field with the amounts listed in the Pending Payments page. 
	10. The Payment Information section updates the Total Pending field with the amounts listed in the Pending Payments page. 
	10. The Payment Information section updates the Total Pending field with the amounts listed in the Pending Payments page. 
	10. The Payment Information section updates the Total Pending field with the amounts listed in the Pending Payments page. 


	This example displays the Pay an Invoice page’s Total Pending field and the Invoice Initiation Table’s contents after initiating two individual invoice line items. 
	 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	11. Once the invoice line item has been submitted and the Payment Information section updates, the initiated invoices will move to the Pending Payments page for payment processing. 
	11. Once the invoice line item has been submitted and the Payment Information section updates, the initiated invoices will move to the Pending Payments page for payment processing. 
	11. Once the invoice line item has been submitted and the Payment Information section updates, the initiated invoices will move to the Pending Payments page for payment processing. 
	11. Once the invoice line item has been submitted and the Payment Information section updates, the initiated invoices will move to the Pending Payments page for payment processing. 
	11. Once the invoice line item has been submitted and the Payment Information section updates, the initiated invoices will move to the Pending Payments page for payment processing. 
	11. Once the invoice line item has been submitted and the Payment Information section updates, the initiated invoices will move to the Pending Payments page for payment processing. 


	This example (1) displays the Pending Payments page after the initiation of the two individual invoice line items. 
	 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	12. This example displays the Pay an Invoice page Total Pending field and the Invoice Initiation Table’s contents after initiating all available invoice line items. 
	12. This example displays the Pay an Invoice page Total Pending field and the Invoice Initiation Table’s contents after initiating all available invoice line items. 
	12. This example displays the Pay an Invoice page Total Pending field and the Invoice Initiation Table’s contents after initiating all available invoice line items. 
	12. This example displays the Pay an Invoice page Total Pending field and the Invoice Initiation Table’s contents after initiating all available invoice line items. 
	12. This example displays the Pay an Invoice page Total Pending field and the Invoice Initiation Table’s contents after initiating all available invoice line items. 
	12. This example displays the Pay an Invoice page Total Pending field and the Invoice Initiation Table’s contents after initiating all available invoice line items. 


	The invoice line item displaying the “Invalid Payee Data” remains unprocessed for payment. The sponsor (payee) will have to update bank account information to be able to allow you to initiate the invoice. 
	TPA Operations will work with both parties to communicate the status of the outstanding invoice. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure



	13. This example (2) is of the Pending Payments page after clicking Select All Invoices to initiate all available invoice line items. 
	13. This example (2) is of the Pending Payments page after clicking Select All Invoices to initiate all available invoice line items. 
	13. This example (2) is of the Pending Payments page after clicking Select All Invoices to initiate all available invoice line items. 
	13. This example (2) is of the Pending Payments page after clicking Select All Invoices to initiate all available invoice line items. 
	13. This example (2) is of the Pending Payments page after clicking Select All Invoices to initiate all available invoice line items. 
	13. This example (2) is of the Pending Payments page after clicking Select All Invoices to initiate all available invoice line items. 


	 
	Note: Instructions for processing stop payments are explained in the 
	Note: Instructions for processing stop payments are explained in the 
	Pending Payments Page for Manufacturers
	Pending Payments Page for Manufacturers

	 navigation and review the 
	Processing Stop Payments
	Processing Stop Payments

	 in this user guide. 


	 
	 
	Figure




	 
	You have now initiated a payment of individual or multiple invoice line items. 
	Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers 
	The MPP allows you to schedule future dated payments for invoice line items by selecting a future date instead of the default date in the calendar feature.  
	Please Note:  
	• Completion of this process is limited to manufacturer associates assigned the Payment Contact role.  
	• Completion of this process is limited to manufacturer associates assigned the Payment Contact role.  
	• Completion of this process is limited to manufacturer associates assigned the Payment Contact role.  

	• The calendar feature for each individual invoice line item works in conjunction with submitting selected invoice line items for payment initiation and processing.  
	• The calendar feature for each individual invoice line item works in conjunction with submitting selected invoice line items for payment initiation and processing.  

	• To save the updated dates in the Payment Date column for any invoices, ensure that the checkboxes in the Initiate Payments column are selected for the invoice line items to be processed when the Submit button is clicked. 
	• To save the updated dates in the Payment Date column for any invoices, ensure that the checkboxes in the Initiate Payments column are selected for the invoice line items to be processed when the Submit button is clicked. 

	• If you leave the CGDP module without saving (submitting) your selections, you will be required to update the invoice line items payment dates and select them again for payment initiation. 
	• If you leave the CGDP module without saving (submitting) your selections, you will be required to update the invoice line items payment dates and select them again for payment initiation. 


	The following instructions provide direction on the steps needed to select invoice line items for future calendar day invoice payment processing.  
	This instruction demonstrates the process for one invoice line item but can be repeated for multiple invoice line items as needed.  
	 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. This example only shows CGDP.  
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. This example only shows CGDP.  
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. This example only shows CGDP.  
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. This example only shows CGDP.  
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. This example only shows CGDP.  
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. This example only shows CGDP.  


	 
	Select the “Coverage Gap Discount” card’s View Reports button to access CGDP or the “Coverage Gap Discount” link in the blue navigation bar and open the Home page. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 



	 
	 


	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 


	The remainder of the Page Navigation links are activated.  
	Select the Pay an Invoice link to view the invoice line items associated with the selected reporting period. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	4. On the Pay an Invoice page, review the Payment Information (1) on the top portion of the screen and the Invoice Initiation Table (2) on the lower portion of the screen for available invoice line items. 
	4. On the Pay an Invoice page, review the Payment Information (1) on the top portion of the screen and the Invoice Initiation Table (2) on the lower portion of the screen for available invoice line items. 
	4. On the Pay an Invoice page, review the Payment Information (1) on the top portion of the screen and the Invoice Initiation Table (2) on the lower portion of the screen for available invoice line items. 
	4. On the Pay an Invoice page, review the Payment Information (1) on the top portion of the screen and the Invoice Initiation Table (2) on the lower portion of the screen for available invoice line items. 
	4. On the Pay an Invoice page, review the Payment Information (1) on the top portion of the screen and the Invoice Initiation Table (2) on the lower portion of the screen for available invoice line items. 
	4. On the Pay an Invoice page, review the Payment Information (1) on the top portion of the screen and the Invoice Initiation Table (2) on the lower portion of the screen for available invoice line items. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	5. To update an invoice line item payment date, select the Calendar icon located on the right of the Payment Date field for the specific invoice line item and select the applicable date from the calendar. 
	5. To update an invoice line item payment date, select the Calendar icon located on the right of the Payment Date field for the specific invoice line item and select the applicable date from the calendar. 
	5. To update an invoice line item payment date, select the Calendar icon located on the right of the Payment Date field for the specific invoice line item and select the applicable date from the calendar. 
	5. To update an invoice line item payment date, select the Calendar icon located on the right of the Payment Date field for the specific invoice line item and select the applicable date from the calendar. 
	5. To update an invoice line item payment date, select the Calendar icon located on the right of the Payment Date field for the specific invoice line item and select the applicable date from the calendar. 
	5. To update an invoice line item payment date, select the Calendar icon located on the right of the Payment Date field for the specific invoice line item and select the applicable date from the calendar. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	6. To process a scheduled future-dated invoice line item, check the box in the Initiate Payment column and click the Submit button at the bottom right of the Invoice Initiations Table. 
	6. To process a scheduled future-dated invoice line item, check the box in the Initiate Payment column and click the Submit button at the bottom right of the Invoice Initiations Table. 
	6. To process a scheduled future-dated invoice line item, check the box in the Initiate Payment column and click the Submit button at the bottom right of the Invoice Initiations Table. 
	6. To process a scheduled future-dated invoice line item, check the box in the Initiate Payment column and click the Submit button at the bottom right of the Invoice Initiations Table. 
	6. To process a scheduled future-dated invoice line item, check the box in the Initiate Payment column and click the Submit button at the bottom right of the Invoice Initiations Table. 
	6. To process a scheduled future-dated invoice line item, check the box in the Initiate Payment column and click the Submit button at the bottom right of the Invoice Initiations Table. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	7. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes  
	7. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes  
	7. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes  
	7. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes  
	7. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes  
	7. If the Submit button is not selected before navigating away from the Pay an Invoice page, a warning message will prompt you to save your work to avoid losing changes  


	This save functionality is the Submit button. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	8. To process the submission of the initiated payment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	8. To process the submission of the initiated payment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	8. To process the submission of the initiated payment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	8. To process the submission of the initiated payment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	8. To process the submission of the initiated payment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	8. To process the submission of the initiated payment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	9. Once the scheduled future invoice line item processes, the Payment Information section’s Total Pending field will display the updated amounts and the items initiated will move from the Pay an Invoice page to the Pending Payments page. 
	9. Once the scheduled future invoice line item processes, the Payment Information section’s Total Pending field will display the updated amounts and the items initiated will move from the Pay an Invoice page to the Pending Payments page. 
	9. Once the scheduled future invoice line item processes, the Payment Information section’s Total Pending field will display the updated amounts and the items initiated will move from the Pay an Invoice page to the Pending Payments page. 
	9. Once the scheduled future invoice line item processes, the Payment Information section’s Total Pending field will display the updated amounts and the items initiated will move from the Pay an Invoice page to the Pending Payments page. 
	9. Once the scheduled future invoice line item processes, the Payment Information section’s Total Pending field will display the updated amounts and the items initiated will move from the Pay an Invoice page to the Pending Payments page. 
	9. Once the scheduled future invoice line item processes, the Payment Information section’s Total Pending field will display the updated amounts and the items initiated will move from the Pay an Invoice page to the Pending Payments page. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure



	10. The initiated invoice line items are visible on the Pending Payments page, once you select the link from the Page Navigation on the left side of the screen. 
	10. The initiated invoice line items are visible on the Pending Payments page, once you select the link from the Page Navigation on the left side of the screen. 
	10. The initiated invoice line items are visible on the Pending Payments page, once you select the link from the Page Navigation on the left side of the screen. 
	10. The initiated invoice line items are visible on the Pending Payments page, once you select the link from the Page Navigation on the left side of the screen. 
	10. The initiated invoice line items are visible on the Pending Payments page, once you select the link from the Page Navigation on the left side of the screen. 
	10. The initiated invoice line items are visible on the Pending Payments page, once you select the link from the Page Navigation on the left side of the screen. 


	 
	Note: Instructions for navigating the Pending Payments page and processing stop payments are explained in the 
	Note: Instructions for navigating the Pending Payments page and processing stop payments are explained in the 
	Pending Payments Page Instructions for Manufacturers
	Pending Payments Page Instructions for Manufacturers

	. 


	 
	 
	Figure




	 
	You have now completed payment initiation of an invoice line item with a future scheduled payment date. 
	 
	Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers 
	To update all invoice line items from the default current date, use the Update All Dates feature. This allows you to set a future payment initiation date for all invoice line items ready for processing. 
	 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 


	 
	Select either the “Coverage Gap Discount” card’s View Reports button to access CGDP or the “Coverage Gap Discount” link in the blue navigation bar and open the Home page. 
	 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 



	 
	 


	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 


	The remainder of the Page Navigation links are activated.  
	Select the Pay an Invoice link to view the invoice line items associated with the selected reporting period 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	4. On the Pay an Invoice page select the calendar icon in the Update All Dates field where the date shows MM/DD/YYYY to update all payment initiation dates to a future scheduled date.  
	4. On the Pay an Invoice page select the calendar icon in the Update All Dates field where the date shows MM/DD/YYYY to update all payment initiation dates to a future scheduled date.  
	4. On the Pay an Invoice page select the calendar icon in the Update All Dates field where the date shows MM/DD/YYYY to update all payment initiation dates to a future scheduled date.  
	4. On the Pay an Invoice page select the calendar icon in the Update All Dates field where the date shows MM/DD/YYYY to update all payment initiation dates to a future scheduled date.  
	4. On the Pay an Invoice page select the calendar icon in the Update All Dates field where the date shows MM/DD/YYYY to update all payment initiation dates to a future scheduled date.  
	4. On the Pay an Invoice page select the calendar icon in the Update All Dates field where the date shows MM/DD/YYYY to update all payment initiation dates to a future scheduled date.  


	This field is located below the Invoice Initiation Table.  
	 
	Note: The invoice line item displaying the “Invalid Payee Data” will be unavailable for the Update All feature and payment. The sponsor (payee) will have to update bank account information to be able to allow you to initiate the invoice. 
	 
	TPA Operations will work with both parties to communicate the status of the outstanding invoice 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	5. There are five features of the Update All Dates field and calendar that are available for you to use to select your future scheduled dates if you do not want to key in the date manually in the field. 
	5. There are five features of the Update All Dates field and calendar that are available for you to use to select your future scheduled dates if you do not want to key in the date manually in the field. 
	5. There are five features of the Update All Dates field and calendar that are available for you to use to select your future scheduled dates if you do not want to key in the date manually in the field. 
	5. There are five features of the Update All Dates field and calendar that are available for you to use to select your future scheduled dates if you do not want to key in the date manually in the field. 
	5. There are five features of the Update All Dates field and calendar that are available for you to use to select your future scheduled dates if you do not want to key in the date manually in the field. 
	5. There are five features of the Update All Dates field and calendar that are available for you to use to select your future scheduled dates if you do not want to key in the date manually in the field. 

	A. Calendar icon date picker allows you to access the calendar associated with the Update All Dates field. 
	A. Calendar icon date picker allows you to access the calendar associated with the Update All Dates field. 

	B. Show Previous Month up arrow is available for use when you have first selected the Show Next Month down arrow and would like to return to a previous month. Not available if you are on the current business day.  
	B. Show Previous Month up arrow is available for use when you have first selected the Show Next Month down arrow and would like to return to a previous month. Not available if you are on the current business day.  


	Future schedule dates available for selection are displayed in black font in the calendar.  
	The calendar will automatically mark, in a grey box, the same day in the next or previous month. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	C. Show Next Month down arrow is available for you to move forward in the calendar to view future scheduled dates in upcoming months.  
	C. Show Next Month down arrow is available for you to move forward in the calendar to view future scheduled dates in upcoming months.  
	C. Show Next Month down arrow is available for you to move forward in the calendar to view future scheduled dates in upcoming months.  
	C. Show Next Month down arrow is available for you to move forward in the calendar to view future scheduled dates in upcoming months.  
	C. Show Next Month down arrow is available for you to move forward in the calendar to view future scheduled dates in upcoming months.  
	C. Show Next Month down arrow is available for you to move forward in the calendar to view future scheduled dates in upcoming months.  


	 
	Future schedule dates in the calendar available for selection are displayed in black font.  
	 
	The calendar will automatically mark, in a grey box, the same day in the next or previous month. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	6. The Clear link allows you to select the link and clear the Update All Dates field and return you to the current business date on the calendar popup.  
	6. The Clear link allows you to select the link and clear the Update All Dates field and return you to the current business date on the calendar popup.  
	6. The Clear link allows you to select the link and clear the Update All Dates field and return you to the current business date on the calendar popup.  
	6. The Clear link allows you to select the link and clear the Update All Dates field and return you to the current business date on the calendar popup.  
	6. The Clear link allows you to select the link and clear the Update All Dates field and return you to the current business date on the calendar popup.  
	6. The Clear link allows you to select the link and clear the Update All Dates field and return you to the current business date on the calendar popup.  


	Current date is outlined in black with grey background. 
	Past dates in the calendar are not available for selection and display in a light grey font. 
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	Instructions 
	Instructions 
	Instructions 
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	7. The Today link allows you to select the link and return you to the current business date on the calendar popup and in the Update All Dates field. 
	7. The Today link allows you to select the link and return you to the current business date on the calendar popup and in the Update All Dates field. 
	7. The Today link allows you to select the link and return you to the current business date on the calendar popup and in the Update All Dates field. 
	7. The Today link allows you to select the link and return you to the current business date on the calendar popup and in the Update All Dates field. 
	7. The Today link allows you to select the link and return you to the current business date on the calendar popup and in the Update All Dates field. 
	7. The Today link allows you to select the link and return you to the current business date on the calendar popup and in the Update All Dates field. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	8.  Select the calendar icon in the Update All Dates field to select a future scheduled date for all the available payment initiations applicable date.  
	8.  Select the calendar icon in the Update All Dates field to select a future scheduled date for all the available payment initiations applicable date.  
	8.  Select the calendar icon in the Update All Dates field to select a future scheduled date for all the available payment initiations applicable date.  
	8.  Select the calendar icon in the Update All Dates field to select a future scheduled date for all the available payment initiations applicable date.  
	8.  Select the calendar icon in the Update All Dates field to select a future scheduled date for all the available payment initiations applicable date.  
	8.  Select the calendar icon in the Update All Dates field to select a future scheduled date for all the available payment initiations applicable date.  


	 
	On the calendar, select the month and future scheduled date to be updated for the invoices.  
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	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	9. Once the date is selected in the calendar associated with the Update All Dates (1) field, the dates of all invoices available for initiation will be updated with the selected date.  
	9. Once the date is selected in the calendar associated with the Update All Dates (1) field, the dates of all invoices available for initiation will be updated with the selected date.  
	9. Once the date is selected in the calendar associated with the Update All Dates (1) field, the dates of all invoices available for initiation will be updated with the selected date.  
	9. Once the date is selected in the calendar associated with the Update All Dates (1) field, the dates of all invoices available for initiation will be updated with the selected date.  
	9. Once the date is selected in the calendar associated with the Update All Dates (1) field, the dates of all invoices available for initiation will be updated with the selected date.  
	9. Once the date is selected in the calendar associated with the Update All Dates (1) field, the dates of all invoices available for initiation will be updated with the selected date.  


	To complete the update process, verify that you have selected invoices for payment initiation and the Select All Invoices (2) checkbox has been selected for all available invoices.  
	Click the Submit (3) button to process the future scheduled invoice line items. 
	Note: If you have selected the incorrect date, repeat the steps to open the Update All Dates field’s calendar icon and select a new date. 
	To update individual invoice line items, use the Payment Date field’s calendar icon to expand the calendar associated with the specific invoice line. Reference the 
	To update individual invoice line items, use the Payment Date field’s calendar icon to expand the calendar associated with the specific invoice line. Reference the 
	Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers
	Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers

	. 
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	Instructions 
	Instructions 
	Instructions 
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	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure



	10. The Pending Payments page will display the invoice line items processed for payment with the updated payment date.  
	10. The Pending Payments page will display the invoice line items processed for payment with the updated payment date.  
	10. The Pending Payments page will display the invoice line items processed for payment with the updated payment date.  
	10. The Pending Payments page will display the invoice line items processed for payment with the updated payment date.  
	10. The Pending Payments page will display the invoice line items processed for payment with the updated payment date.  
	10. The Pending Payments page will display the invoice line items processed for payment with the updated payment date.  
	10. The Pending Payments page will display the invoice line items processed for payment with the updated payment date.  
	• The Total Available amount field in the Payment Information section totals less than the system-default allowable amount of less than $20.00 USD and 
	• The Total Available amount field in the Payment Information section totals less than the system-default allowable amount of less than $20.00 USD and 
	• The Total Available amount field in the Payment Information section totals less than the system-default allowable amount of less than $20.00 USD and 

	• When a manufacturer’s bank’s ACH has a specified minimum amount for using ACH to process payments and the selected total invoice amount for payment initiation is less than the bank’s stated specified minimum dollar ACH 
	• When a manufacturer’s bank’s ACH has a specified minimum amount for using ACH to process payments and the selected total invoice amount for payment initiation is less than the bank’s stated specified minimum dollar ACH 

	• Defer functionality becomes available if the amount listed in the Total Available field is less than the system-default allowable amount, currently designated as $20.00 USD. 
	• Defer functionality becomes available if the amount listed in the Total Available field is less than the system-default allowable amount, currently designated as $20.00 USD. 

	• The payment initiation process used by the MPP initiates a lump sum debit from manufacturer bank accounts for the total amount of payments initiated per day, not individual line item debits. 
	• The payment initiation process used by the MPP initiates a lump sum debit from manufacturer bank accounts for the total amount of payments initiated per day, not individual line item debits. 

	• All manufacturers are responsible for verifying their banking institution’s specific threshold for low-dollar ACH amounts permitted for processing. 
	• All manufacturers are responsible for verifying their banking institution’s specific threshold for low-dollar ACH amounts permitted for processing. 





	 
	Instructions to learn about navigating the Pending Payments page is presented in the 
	Instructions to learn about navigating the Pending Payments page is presented in the 
	Pending Payments Page for Manufacturers
	Pending Payments Page for Manufacturers

	 in this user guide. 


	 
	 
	Figure




	 
	You have now completed processing invoice line items utilizing the Update All Dates feature.
	Processing Deferred Invoices for Manufacturers 
	The module provides the ability to defer payment of distributed invoice line items to a subsequent reporting period when the following conditions are met: 
	The defer process is available via a checkbox visible in the Defer column on the Pay an Invoice page’s Invoice Initiation Table.  
	 
	The most important facts to know before deferring an invoice: 
	The following instructions provided present different scenarios for how the defer process functionality works.  
	  
	Defer Eligible Invoices – Total Available Less Than $20.00 Instruction – Manufacturers 
	 
	If the Total Available amount in the Payment Information table is less than the $20.00 USD threshold, checkboxes will appear in the Defer column for all available invoice line items.  
	Example:  
	A manufacturer’s banking institution has an ACH specified minimum processing for dollar amounts greater than $10.00 USD. In this scenario, the Total Available amount of all invoices is less than the manufacturer’s bank ACH minimum threshold, so all invoice line items are eligible for the manufacturer to defer the invoices to the subsequent quarter. 
	Please Note:  
	• Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH amounts permitted for processing. 
	• Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH amounts permitted for processing. 
	• Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH amounts permitted for processing. 

	• Completion of this process is limited to manufacturer associates assigned the Payment Contact role. 
	• Completion of this process is limited to manufacturer associates assigned the Payment Contact role. 


	When the Defer checkbox is visible and the Total Available for all invoices exceeds your bank’s minimum processing threshold, you should not use the Defer option. The TPA will draft funds as a lump sum for all selected invoices, not as individual line items.  
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 


	 
	Select the “Coverage Gap Discount” card’s View Reports button to access CGDP and open the Home page. 
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	Instructions 
	Instructions 
	Instructions 
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	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 



	 
	 


	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 
	3. Populate the Select radio button for the applicable reporting period. 


	The remainder of the Page Navigation links are activated.  
	 
	Select the Pay an Invoice link to view the invoice line items associated with the selected reporting period 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	4. On the Pay an Invoice page, review the Payment Information section’s Total Available field to note the total dollar amount of available invoices. 
	4. On the Pay an Invoice page, review the Payment Information section’s Total Available field to note the total dollar amount of available invoices. 
	4. On the Pay an Invoice page, review the Payment Information section’s Total Available field to note the total dollar amount of available invoices. 
	4. On the Pay an Invoice page, review the Payment Information section’s Total Available field to note the total dollar amount of available invoices. 
	4. On the Pay an Invoice page, review the Payment Information section’s Total Available field to note the total dollar amount of available invoices. 
	4. On the Pay an Invoice page, review the Payment Information section’s Total Available field to note the total dollar amount of available invoices. 


	This example displays the available Defer column’s checkbox for all available invoice line item that are less than the systems-default allowable amount of $20.00 USD.  
	Note: The Defer column will display checkboxes only if the Total Available amount in the Payment Information section is less than $20.00 USD. 
	Remember: When the Defer checkbox is visible and the Total Available for all invoices exceeds your bank’s minimum processing threshold, you should not use the Defer option. The TPA will draft funds as a lump sum for all selected invoices, not as individual line items.  
	Before deferring invoice payments, ensure you know your bank’s minimum ACH threshold. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	5. Populate each of the Defer checkboxes with a checkmark to select the invoice line item(s) you plan to defer and select the Submit button, located at the bottom right of the Invoice Initiation Table. 
	5. Populate each of the Defer checkboxes with a checkmark to select the invoice line item(s) you plan to defer and select the Submit button, located at the bottom right of the Invoice Initiation Table. 
	5. Populate each of the Defer checkboxes with a checkmark to select the invoice line item(s) you plan to defer and select the Submit button, located at the bottom right of the Invoice Initiation Table. 
	5. Populate each of the Defer checkboxes with a checkmark to select the invoice line item(s) you plan to defer and select the Submit button, located at the bottom right of the Invoice Initiation Table. 
	5. Populate each of the Defer checkboxes with a checkmark to select the invoice line item(s) you plan to defer and select the Submit button, located at the bottom right of the Invoice Initiation Table. 
	5. Populate each of the Defer checkboxes with a checkmark to select the invoice line item(s) you plan to defer and select the Submit button, located at the bottom right of the Invoice Initiation Table. 


	 
	Note: Invoice line items will no longer be available for deferment if the invoice line item(s) remains unprocessed for payment for a total of 17 reporting periods (initial reporting period plus 16 subsequent reporting periods). In such cases, payment arrangements outside of the MPP and the CGDP module will need to be made between participating manufacturers and sponsors. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	6. The system will display a “Warning” message to you after you select the Submit button. 
	6. The system will display a “Warning” message to you after you select the Submit button. 
	6. The system will display a “Warning” message to you after you select the Submit button. 
	6. The system will display a “Warning” message to you after you select the Submit button. 
	6. The system will display a “Warning” message to you after you select the Submit button. 
	6. The system will display a “Warning” message to you after you select the Submit button. 


	 
	Note: Review the message and, if you agree with its contents, click OK to continue.   
	If the selected items are incorrect, click Cancel to exit and return to Invoice Initiation Table on the Pay an Invoice page. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	Visuals 



	7. After selecting OK on the warning message, enter your four-digit PIN in the Enter PIN field and click the Validate button to complete the submission process for deferring invoices. 
	7. After selecting OK on the warning message, enter your four-digit PIN in the Enter PIN field and click the Validate button to complete the submission process for deferring invoices. 
	7. After selecting OK on the warning message, enter your four-digit PIN in the Enter PIN field and click the Validate button to complete the submission process for deferring invoices. 
	7. After selecting OK on the warning message, enter your four-digit PIN in the Enter PIN field and click the Validate button to complete the submission process for deferring invoices. 
	7. After selecting OK on the warning message, enter your four-digit PIN in the Enter PIN field and click the Validate button to complete the submission process for deferring invoices. 
	7. After selecting OK on the warning message, enter your four-digit PIN in the Enter PIN field and click the Validate button to complete the submission process for deferring invoices. 
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	Instructions 
	Instructions 
	Instructions 
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	8. Once the defer process is complete, review the Payment Information section’s Total Current Deferred and Total Previously Deferred fields for updated amounts. 
	8. Once the defer process is complete, review the Payment Information section’s Total Current Deferred and Total Previously Deferred fields for updated amounts. 
	8. Once the defer process is complete, review the Payment Information section’s Total Current Deferred and Total Previously Deferred fields for updated amounts. 
	8. Once the defer process is complete, review the Payment Information section’s Total Current Deferred and Total Previously Deferred fields for updated amounts. 
	8. Once the defer process is complete, review the Payment Information section’s Total Current Deferred and Total Previously Deferred fields for updated amounts. 
	8. Once the defer process is complete, review the Payment Information section’s Total Current Deferred and Total Previously Deferred fields for updated amounts. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	9. To verify the deferred invoice line items, select the Completed Payments page for the current reporting period, and review the data listed in the Completed Payments Table. 
	9. To verify the deferred invoice line items, select the Completed Payments page for the current reporting period, and review the data listed in the Completed Payments Table. 
	9. To verify the deferred invoice line items, select the Completed Payments page for the current reporting period, and review the data listed in the Completed Payments Table. 
	9. To verify the deferred invoice line items, select the Completed Payments page for the current reporting period, and review the data listed in the Completed Payments Table. 
	9. To verify the deferred invoice line items, select the Completed Payments page for the current reporting period, and review the data listed in the Completed Payments Table. 
	9. To verify the deferred invoice line items, select the Completed Payments page for the current reporting period, and review the data listed in the Completed Payments Table. 


	 
	This example displays the selected invoice line items as Deferred in the Status column. The Payment Date column displays the defer date of the invoice line items. 
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	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure



	10. To verify the deferred invoice line items for the prior reporting period, select the correct reporting period and line item from the Home page and then select the Completed Payments page, and review the data listed in the Completed Payments Table.  
	10. To verify the deferred invoice line items for the prior reporting period, select the correct reporting period and line item from the Home page and then select the Completed Payments page, and review the data listed in the Completed Payments Table.  
	10. To verify the deferred invoice line items for the prior reporting period, select the correct reporting period and line item from the Home page and then select the Completed Payments page, and review the data listed in the Completed Payments Table.  
	10. To verify the deferred invoice line items for the prior reporting period, select the correct reporting period and line item from the Home page and then select the Completed Payments page, and review the data listed in the Completed Payments Table.  
	10. To verify the deferred invoice line items for the prior reporting period, select the correct reporting period and line item from the Home page and then select the Completed Payments page, and review the data listed in the Completed Payments Table.  
	10. To verify the deferred invoice line items for the prior reporting period, select the correct reporting period and line item from the Home page and then select the Completed Payments page, and review the data listed in the Completed Payments Table.  


	 
	This example displays the selected invoice line items as Deferred in the Status column. The Payment Date column displays the defer date of the invoice line items from the current reporting period.  
	 

	 
	 
	Figure




	 
	You have now completed processing deferred invoice line items. 
	Prior Reporting Period Defer – No Payable Invoices Distributed for Reporting Period Instruction – Manufacturers 
	Defer Instruction Scenario – No payable invoices distributed:  
	The Home page displays a status of not available (N/A) for an invoice line item when the current period contains only distributed invoices for receipt from sponsors. No payable invoices are available, however invoices deferred from prior reporting period(s) require additional processing.  
	The Pay an Invoice page’s Total Available field amount of all invoices for a prior reporting period is less than a manufacturer’s bank’s ACH specified minimum threshold of $10.00 USD, so all invoice line items are again eligible for deferment. 
	 
	Please Note:  
	• Completion of this process is limited to manufacturer associates assigned the Payment Contact role. 
	• Completion of this process is limited to manufacturer associates assigned the Payment Contact role. 
	• Completion of this process is limited to manufacturer associates assigned the Payment Contact role. 

	• Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH amounts permitted for processing. 
	• Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH amounts permitted for processing. 


	 
	The following instructions provide direction on how to process previously deferred items when the current reporting period has no payable invoice activity available. 
	  
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 


	 
	Select the “Coverage Gap Discount” card’s View Report(s) button to access CGDP and open the Home page. 
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	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 



	 
	 




	Instructions 
	Instructions 
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	Instructions 
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	3. Populate the radio button in the Select column for the invoice line item with the status of N/A. 
	3. Populate the radio button in the Select column for the invoice line item with the status of N/A. 
	3. Populate the radio button in the Select column for the invoice line item with the status of N/A. 
	3. Populate the radio button in the Select column for the invoice line item with the status of N/A. 
	3. Populate the radio button in the Select column for the invoice line item with the status of N/A. 
	3. Populate the radio button in the Select column for the invoice line item with the status of N/A. 


	The N/A status corresponds to the manufacturer not receiving payable invoices for the reporting period.  
	 
	The remainder of the Page Navigation links are activated.  
	Select the Pay an Invoice link to view the invoice line items associated with the selected reporting period. 
	Note: When there are no payable invoices distributed for the current reporting period, it is necessary that you verify there are no deferred or outstanding items that appear on the Pay an Invoice page for prior periods. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	4. On the Pay an Invoice page, review the Payment Information section.  
	4. On the Pay an Invoice page, review the Payment Information section.  
	4. On the Pay an Invoice page, review the Payment Information section.  
	4. On the Pay an Invoice page, review the Payment Information section.  
	4. On the Pay an Invoice page, review the Payment Information section.  
	4. On the Pay an Invoice page, review the Payment Information section.  


	Please Note:  
	• That the Total Invoiced (A) field contains zeros, due to the manufacturer not receiving payable invoices for the reporting period.  
	• That the Total Invoiced (A) field contains zeros, due to the manufacturer not receiving payable invoices for the reporting period.  
	• That the Total Invoiced (A) field contains zeros, due to the manufacturer not receiving payable invoices for the reporting period.  

	• However, the Total Available (B) and (C) Total Previously Deferred fields display the total dollar amount of invoices deferred from the prior period. 
	• However, the Total Available (B) and (C) Total Previously Deferred fields display the total dollar amount of invoices deferred from the prior period. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	6. Populate the Defer column’s checkboxes with checkmarks to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table.  
	6. Populate the Defer column’s checkboxes with checkmarks to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table.  
	6. Populate the Defer column’s checkboxes with checkmarks to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table.  
	6. Populate the Defer column’s checkboxes with checkmarks to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table.  
	6. Populate the Defer column’s checkboxes with checkmarks to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table.  
	6. Populate the Defer column’s checkboxes with checkmarks to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table.  


	 
	Note: The Select All Invoices feature will not populate the Defer checkboxes, only the Initiate Payment column’s checkboxes. 
	Note: Selecting Defer is only applicable when the Total Available field’s total is less than $20.00 and the total selected by the manufacturer will not be processed according to their bank’s specific threshold for low-dollar ACH amounts permitted for processing.  
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	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	7. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	7. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	7. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	7. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	7. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	7. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
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	Instructions 
	Instructions 
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	8. The system displays a “Warning” message to you after you select the Submit button. 
	8. The system displays a “Warning” message to you after you select the Submit button. 
	8. The system displays a “Warning” message to you after you select the Submit button. 
	8. The system displays a “Warning” message to you after you select the Submit button. 
	8. The system displays a “Warning” message to you after you select the Submit button. 
	8. The system displays a “Warning” message to you after you select the Submit button. 


	 
	Note: Selecting the OK button to defer the invoice line item to the subsequent period creates an irreversible event. 
	If it is determined that the selected line is not the correct deferrable invoice to process, utilize the Cancel button to exit the message screen and update the invoice line item. 
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	9. Select OK to defer the selected invoice line item. 
	9. Select OK to defer the selected invoice line item. 
	9. Select OK to defer the selected invoice line item. 
	9. Select OK to defer the selected invoice line item. 
	9. Select OK to defer the selected invoice line item. 
	9. Select OK to defer the selected invoice line item. 


	Once the defer process is complete, review the Payment Information section’s Total Previously Deferred and Total Available fields for updated amounts. 
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	10. Because the deferred items were associated to a prior reporting period, you will want to review that quarter’s Completed Payments page to verify the deferred invoice line items. Return to the Home page and select the prior quarter in the Reporting Period filter and populate the Select button for the applicable invoice line item. 
	10. Because the deferred items were associated to a prior reporting period, you will want to review that quarter’s Completed Payments page to verify the deferred invoice line items. Return to the Home page and select the prior quarter in the Reporting Period filter and populate the Select button for the applicable invoice line item. 
	10. Because the deferred items were associated to a prior reporting period, you will want to review that quarter’s Completed Payments page to verify the deferred invoice line items. Return to the Home page and select the prior quarter in the Reporting Period filter and populate the Select button for the applicable invoice line item. 
	10. Because the deferred items were associated to a prior reporting period, you will want to review that quarter’s Completed Payments page to verify the deferred invoice line items. Return to the Home page and select the prior quarter in the Reporting Period filter and populate the Select button for the applicable invoice line item. 
	10. Because the deferred items were associated to a prior reporting period, you will want to review that quarter’s Completed Payments page to verify the deferred invoice line items. Return to the Home page and select the prior quarter in the Reporting Period filter and populate the Select button for the applicable invoice line item. 
	10. Because the deferred items were associated to a prior reporting period, you will want to review that quarter’s Completed Payments page to verify the deferred invoice line items. Return to the Home page and select the prior quarter in the Reporting Period filter and populate the Select button for the applicable invoice line item. 
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	Figure
	Figure
	Figure
	Figure



	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 
	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 
	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 
	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 
	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 
	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 


	This example displays the selected invoice line items as Deferred in the Status column. 
	 
	Note: The Payment Date column displays the most recent deferred date. 
	The Completed Payments page will be presented later in this user guide for manufacturers. 

	 
	 




	5. Review the invoice line items in the Invoice Initiation Table and notice that the Defer checkboxes are available when the Payment Information section’s Total Available field displays an amount less than $20.00. 
	5. Review the invoice line items in the Invoice Initiation Table and notice that the Defer checkboxes are available when the Payment Information section’s Total Available field displays an amount less than $20.00. 
	5. Review the invoice line items in the Invoice Initiation Table and notice that the Defer checkboxes are available when the Payment Information section’s Total Available field displays an amount less than $20.00. 
	5. Review the invoice line items in the Invoice Initiation Table and notice that the Defer checkboxes are available when the Payment Information section’s Total Available field displays an amount less than $20.00. 
	5. Review the invoice line items in the Invoice Initiation Table and notice that the Defer checkboxes are available when the Payment Information section’s Total Available field displays an amount less than $20.00. 
	5. Review the invoice line items in the Invoice Initiation Table and notice that the Defer checkboxes are available when the Payment Information section’s Total Available field displays an amount less than $20.00. 
	5. Review the invoice line items in the Invoice Initiation Table and notice that the Defer checkboxes are available when the Payment Information section’s Total Available field displays an amount less than $20.00. 


	This example displays active Defer checkboxes for the invoice line items visible in the Previous Deferred Amount column that is less than the system allowable amount of $20.00 and that may be below a manufacturer’s bank ACH minimum threshold amount.  
	Please Note:  
	There are no payable Invoiced Amounts available in this scenario. 
	Just because the Defer check box is available, does not mean it should be used. Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH amounts permitted for processing. If the manufacturer’s banking institution can process the amount displayed for the Total Available field, the manufacturer should not utilize the Defer process. 
	Initiated invoices are processed as a lump sum debit, not individual line items.  

	 
	 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure




	 
	You have now completed processing a previously deferred invoice line item in the following reporting period that received no payable invoice line items. 
	Prior Reporting Period Defer – No Invoices Distributed for Current Reporting Period Instruction – Manufacturers 
	This instruction provides directions on how to process previously deferred items when the current reporting period has no invoice activity available. 
	Defer Instruction Scenario – No Invoices Distributed: 
	The current reporting period did not receive distributed invoices available for payment or receipt, however invoices deferred from a prior reporting period require additional processing.  
	The CGDP module updates the prior reporting period status to Available. Users are required to review any reporting periods with statuses other than Successful and perform processing as necessary to remain in program compliance. 
	In this scenario, the prior period’s deferred items require processing, even though the current period has no invoices distributed for payment or receipt. The Total Available amount of all invoices is less than this manufacturer’s bank ACH minimum threshold of $15.00 USD, so all invoice line items are eligible for deferment. 
	Remember: Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH amounts permitted for processing. 
	Note: Completion of this process is limited to manufacturer associates assigned the Payment Contact role. 
	  
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 


	 
	Select the “Coverage Gap Discount” card’s View Home Page button to access CGDP and open the Home page.  
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	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  


	When the current reporting period has received no invoices (payable or receivable), the Reporting Periods with no invoice line items section located at the bottom of the Home page will list reporting periods that have not received payable and receivable invoices.  
	Select the “View” button to open the Reporting Periods with no invoice line items. 
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	3. The pop up window that appears, after selecting the View button, provides a view of the data for specific P Numbers and reporting periods. 
	3. The pop up window that appears, after selecting the View button, provides a view of the data for specific P Numbers and reporting periods. 
	3. The pop up window that appears, after selecting the View button, provides a view of the data for specific P Numbers and reporting periods. 
	3. The pop up window that appears, after selecting the View button, provides a view of the data for specific P Numbers and reporting periods. 
	3. The pop up window that appears, after selecting the View button, provides a view of the data for specific P Numbers and reporting periods. 
	3. The pop up window that appears, after selecting the View button, provides a view of the data for specific P Numbers and reporting periods. 
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	4. We recommend that you return to the Home page and update the Reporting Period filter to “All” to display all reporting periods for any items that may require your review and action.  
	4. We recommend that you return to the Home page and update the Reporting Period filter to “All” to display all reporting periods for any items that may require your review and action.  
	4. We recommend that you return to the Home page and update the Reporting Period filter to “All” to display all reporting periods for any items that may require your review and action.  
	4. We recommend that you return to the Home page and update the Reporting Period filter to “All” to display all reporting periods for any items that may require your review and action.  
	4. We recommend that you return to the Home page and update the Reporting Period filter to “All” to display all reporting periods for any items that may require your review and action.  
	4. We recommend that you return to the Home page and update the Reporting Period filter to “All” to display all reporting periods for any items that may require your review and action.  


	Review the Status column for any line items that do not appear with Successful listed.  
	These line items should be selected and reviewed for additional action, as you are responsible for initiating successful payments to sponsors for all invoiced amounts. 
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	5. On the Pay an Invoice page, review the Payment Information section’s Total Available (B) fields to note the total dollar amount of available invoices. 
	5. On the Pay an Invoice page, review the Payment Information section’s Total Available (B) fields to note the total dollar amount of available invoices. 
	5. On the Pay an Invoice page, review the Payment Information section’s Total Available (B) fields to note the total dollar amount of available invoices. 
	5. On the Pay an Invoice page, review the Payment Information section’s Total Available (B) fields to note the total dollar amount of available invoices. 
	5. On the Pay an Invoice page, review the Payment Information section’s Total Available (B) fields to note the total dollar amount of available invoices. 
	5. On the Pay an Invoice page, review the Payment Information section’s Total Available (B) fields to note the total dollar amount of available invoices. 
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	6. Review the invoice line items in the Invoice Initiation Table and note that the Defer column’s check box is only available when the Payment Information section’s Total Available field displays an amount less than $20.00 USD. 
	6. Review the invoice line items in the Invoice Initiation Table and note that the Defer column’s check box is only available when the Payment Information section’s Total Available field displays an amount less than $20.00 USD. 
	6. Review the invoice line items in the Invoice Initiation Table and note that the Defer column’s check box is only available when the Payment Information section’s Total Available field displays an amount less than $20.00 USD. 
	6. Review the invoice line items in the Invoice Initiation Table and note that the Defer column’s check box is only available when the Payment Information section’s Total Available field displays an amount less than $20.00 USD. 
	6. Review the invoice line items in the Invoice Initiation Table and note that the Defer column’s check box is only available when the Payment Information section’s Total Available field displays an amount less than $20.00 USD. 
	6. Review the invoice line items in the Invoice Initiation Table and note that the Defer column’s check box is only available when the Payment Information section’s Total Available field displays an amount less than $20.00 USD. 

	• This example displays active Defer checkboxes for invoice line items that fall below the systems allowable amount of $20.00 and fall below this manufacturer’s bank ACH minimum threshold amount. 
	• This example displays active Defer checkboxes for invoice line items that fall below the systems allowable amount of $20.00 and fall below this manufacturer’s bank ACH minimum threshold amount. 


	Remember: Just because the Defer checkbox is available does not mean it should be used. As a manufacturer, you are responsible for verifying with your banking institution the specific threshold for low-dollar ACH amounts permitted for processing. Initiated invoices are processed as a lump sum debit, not individual line items.  
	If your banking institution can process the amount displayed for the Total Available field, then you should not utilize the Defer process. 
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	7. Populate the Defer checkboxes with a check mark to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table. 
	7. Populate the Defer checkboxes with a check mark to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table. 
	7. Populate the Defer checkboxes with a check mark to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table. 
	7. Populate the Defer checkboxes with a check mark to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table. 
	7. Populate the Defer checkboxes with a check mark to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table. 
	7. Populate the Defer checkboxes with a check mark to select all invoice line item(s) for deferment and select the Submit button, located at the bottom right of the Invoice Initiation Table. 


	Note: Selecting Defer is only applicable when the Total Available field’s total is less than $20.00 and the total selected by the manufacturer will be processed according to their bank’s specific threshold for low-dollar ACH amounts permitted for processing.  
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	8. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	8. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	8. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	8. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	8. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 
	8. To complete the submission process for the invoice deferment, enter the Payment Contact role’s four-digit PIN in the Enter PIN form and select the Validate button. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	9. The system displays a “Warning” message to you after you select the Submit button. 
	9. The system displays a “Warning” message to you after you select the Submit button. 
	9. The system displays a “Warning” message to you after you select the Submit button. 
	9. The system displays a “Warning” message to you after you select the Submit button. 
	9. The system displays a “Warning” message to you after you select the Submit button. 
	9. The system displays a “Warning” message to you after you select the Submit button. 


	Note: Selecting the OK button to defer the invoice line item to the subsequent period creates an irreversible event. 
	If it is determined that the selected line is not the correct deferrable invoice to process, utilize the Cancel button to exit the message screen and update the invoice line item. 
	Select OK to defer the selected invoice line item. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	10. Once the defer process is complete, review the Payment Information section’s Total Current Deferred field for updated amounts. 
	10. Once the defer process is complete, review the Payment Information section’s Total Current Deferred field for updated amounts. 
	10. Once the defer process is complete, review the Payment Information section’s Total Current Deferred field for updated amounts. 
	10. Once the defer process is complete, review the Payment Information section’s Total Current Deferred field for updated amounts. 
	10. Once the defer process is complete, review the Payment Information section’s Total Current Deferred field for updated amounts. 
	10. Once the defer process is complete, review the Payment Information section’s Total Current Deferred field for updated amounts. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 
	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 
	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 
	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 
	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 
	11. Select the Completed Payments page and review the data listed in the Completed Transactions Table. 


	This example displays the selected invoice line items as Deferred in the Status column. 
	Note: The Payment Date column displays the most recent deferred date. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
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	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure



	12. To verify the status of the reporting period, return to the Home page to view the Status column. 
	12. To verify the status of the reporting period, return to the Home page to view the Status column. 
	12. To verify the status of the reporting period, return to the Home page to view the Status column. 
	12. To verify the status of the reporting period, return to the Home page to view the Status column. 
	12. To verify the status of the reporting period, return to the Home page to view the Status column. 
	12. To verify the status of the reporting period, return to the Home page to view the Status column. 



	 
	 
	Figure




	 
	You have now completed processing a previously deferred invoice line item when the current reporting period received no invoice line items.  
	Pending Payments Page for Manufacturers 
	Pending Payments Page 
	The Pending Payments page displays the initiated invoices pending payment processing that were selected from the Invoice Initiation Table, located on the Pay an Invoice page. The Pending Payments page provides you with the ability to review those invoices pending payment processing and, if needed, perform a stop payment in the module, so that invoices will not be included in the nightly payment cycle. 
	This page contains eight fields used to display invoice line items pending payment processing. 
	 
	 
	Figure
	  
	Pending Payments Page Instructions for Manufacturers 
	Reviewing Invoices  
	 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 


	 
	Select the “Coverage Gap Discount” card’s View Reports button to access CGDP and open the Home page. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link. The Pending Payments page’s content relies on payment initiation of invoices located on the Pay an Invoice page.  
	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link. The Pending Payments page’s content relies on payment initiation of invoices located on the Pay an Invoice page.  
	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link. The Pending Payments page’s content relies on payment initiation of invoices located on the Pay an Invoice page.  
	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link. The Pending Payments page’s content relies on payment initiation of invoices located on the Pay an Invoice page.  
	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link. The Pending Payments page’s content relies on payment initiation of invoices located on the Pay an Invoice page.  
	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link. The Pending Payments page’s content relies on payment initiation of invoices located on the Pay an Invoice page.  



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	4. If you have initiated invoices for payment processing, they will appear on the Pending Payments Table until the date displayed in the Payment Date column equals the current business date.  
	4. If you have initiated invoices for payment processing, they will appear on the Pending Payments Table until the date displayed in the Payment Date column equals the current business date.  
	4. If you have initiated invoices for payment processing, they will appear on the Pending Payments Table until the date displayed in the Payment Date column equals the current business date.  
	4. If you have initiated invoices for payment processing, they will appear on the Pending Payments Table until the date displayed in the Payment Date column equals the current business date.  
	4. If you have initiated invoices for payment processing, they will appear on the Pending Payments Table until the date displayed in the Payment Date column equals the current business date.  
	4. If you have initiated invoices for payment processing, they will appear on the Pending Payments Table until the date displayed in the Payment Date column equals the current business date.  



	 
	 


	5. If you have not initiated invoice for payment processing, the Pending Payments page will appear with the message “There are no pending transactions at this time.” 
	5. If you have not initiated invoice for payment processing, the Pending Payments page will appear with the message “There are no pending transactions at this time.” 
	5. If you have not initiated invoice for payment processing, the Pending Payments page will appear with the message “There are no pending transactions at this time.” 
	5. If you have not initiated invoice for payment processing, the Pending Payments page will appear with the message “There are no pending transactions at this time.” 
	5. If you have not initiated invoice for payment processing, the Pending Payments page will appear with the message “There are no pending transactions at this time.” 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
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	Figure
	Figure
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	7. Once either payment processing or stop payment has been completed for all invoices displayed in the Pending Payments Table, this screen message will appear: 
	7. Once either payment processing or stop payment has been completed for all invoices displayed in the Pending Payments Table, this screen message will appear: 
	7. Once either payment processing or stop payment has been completed for all invoices displayed in the Pending Payments Table, this screen message will appear: 
	7. Once either payment processing or stop payment has been completed for all invoices displayed in the Pending Payments Table, this screen message will appear: 
	7. Once either payment processing or stop payment has been completed for all invoices displayed in the Pending Payments Table, this screen message will appear: 
	7. Once either payment processing or stop payment has been completed for all invoices displayed in the Pending Payments Table, this screen message will appear: 



	 
	 




	6. Review the Payment Date column’s date. If the date is the same as the current business date, you have until approximately 9:00 PM ET to perform a stop payment on any or all invoices with the same date as the current business date.  
	6. Review the Payment Date column’s date. If the date is the same as the current business date, you have until approximately 9:00 PM ET to perform a stop payment on any or all invoices with the same date as the current business date.  
	6. Review the Payment Date column’s date. If the date is the same as the current business date, you have until approximately 9:00 PM ET to perform a stop payment on any or all invoices with the same date as the current business date.  
	6. Review the Payment Date column’s date. If the date is the same as the current business date, you have until approximately 9:00 PM ET to perform a stop payment on any or all invoices with the same date as the current business date.  
	6. Review the Payment Date column’s date. If the date is the same as the current business date, you have until approximately 9:00 PM ET to perform a stop payment on any or all invoices with the same date as the current business date.  
	6. Review the Payment Date column’s date. If the date is the same as the current business date, you have until approximately 9:00 PM ET to perform a stop payment on any or all invoices with the same date as the current business date.  
	6. Review the Payment Date column’s date. If the date is the same as the current business date, you have until approximately 9:00 PM ET to perform a stop payment on any or all invoices with the same date as the current business date.  


	Once the Payment Date is equal to the current business date, then they will be processed for payment withdrawal from your bank account as a lump sum for the total amount initiated. 
	When working with current business dated initiated invoices, it is imperative that if you wish to stop selected invoices from processing, that you do so prior to the 9:00 PM ET time. Once the invoices are no longer visible on the Pending Payments Table the stop payment feature in the module is no longer available for those specific invoices. 
	When reviewing the Payment Date column, if the date is a future calendar date scheduled for payment initiation, you can also stop payment any invoices with future dates.  
	The 
	The 
	Processing Stop Payments for Manufacturers
	Processing Stop Payments for Manufacturers

	 instruction for the Pending Payments page is provided next. 


	 
	 
	Figure
	Figure




	 
	You have now completed reviewing pending invoices on the Pending Payments page. 
	 
	 
	Processing Stop Payments for Manufacturers 
	The CGDP module allows you to stop the processing of both current and future schedule dated initiated invoice line items prior to the completion of the payment process, which commences at approximately 9:00 PM ET on the scheduled Payment Date. 
	The Stop Payment feature is available for any initiated invoice that appears on the Pending Payment page. Selecting a pending invoice line item for stop payment will reassign the stopped invoice line item to the Invoice Initiation Table on the Pay an Invoice page for reprocessing. 
	The following instruction provides you information on the steps needed to process stop payments for pending invoice line-item payments. 
	Please Note:  
	• Completion of this process is limited to Manufacturer associates assigned the Payment Contact role. 
	• Completion of this process is limited to Manufacturer associates assigned the Payment Contact role. 
	• Completion of this process is limited to Manufacturer associates assigned the Payment Contact role. 


	  
	Stop Payments for Individual and Multiple Invoices Instructions – Manufacturers 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 


	Select the “Coverage Gap Discount” card’s View Reports button to access CGDP and open the Home page.  

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link.  
	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link.  
	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link.  
	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link.  
	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link.  
	3. Select the invoice line item for review on the Home page, then select the Pending Payments page link.  



	 
	 


	4. Review the Pending Payments page to verify invoice line items have been either initiated for payment processing or scheduled for a future processing date and are still displayed in the region. Invoice line items available for stop payment processing will display in the Pending Payments Table. 
	4. Review the Pending Payments page to verify invoice line items have been either initiated for payment processing or scheduled for a future processing date and are still displayed in the region. Invoice line items available for stop payment processing will display in the Pending Payments Table. 
	4. Review the Pending Payments page to verify invoice line items have been either initiated for payment processing or scheduled for a future processing date and are still displayed in the region. Invoice line items available for stop payment processing will display in the Pending Payments Table. 
	4. Review the Pending Payments page to verify invoice line items have been either initiated for payment processing or scheduled for a future processing date and are still displayed in the region. Invoice line items available for stop payment processing will display in the Pending Payments Table. 
	4. Review the Pending Payments page to verify invoice line items have been either initiated for payment processing or scheduled for a future processing date and are still displayed in the region. Invoice line items available for stop payment processing will display in the Pending Payments Table. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	5. To process a stop payment for individual invoice line items, populate the checkbox in the Stop Payment column with a checkmark and select the Stop Payment button, located at the bottom right of the Pending Payments page. 
	5. To process a stop payment for individual invoice line items, populate the checkbox in the Stop Payment column with a checkmark and select the Stop Payment button, located at the bottom right of the Pending Payments page. 
	5. To process a stop payment for individual invoice line items, populate the checkbox in the Stop Payment column with a checkmark and select the Stop Payment button, located at the bottom right of the Pending Payments page. 
	5. To process a stop payment for individual invoice line items, populate the checkbox in the Stop Payment column with a checkmark and select the Stop Payment button, located at the bottom right of the Pending Payments page. 
	5. To process a stop payment for individual invoice line items, populate the checkbox in the Stop Payment column with a checkmark and select the Stop Payment button, located at the bottom right of the Pending Payments page. 
	5. To process a stop payment for individual invoice line items, populate the checkbox in the Stop Payment column with a checkmark and select the Stop Payment button, located at the bottom right of the Pending Payments page. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	6. Now if all the invoice line items appearing on the Pending Payments page need to be stopped, you can use the Select All Payments checkbox to populate all the checkboxes in the Stop Payment column with a checkmark in the Pending Payments Table.  
	6. Now if all the invoice line items appearing on the Pending Payments page need to be stopped, you can use the Select All Payments checkbox to populate all the checkboxes in the Stop Payment column with a checkmark in the Pending Payments Table.  
	6. Now if all the invoice line items appearing on the Pending Payments page need to be stopped, you can use the Select All Payments checkbox to populate all the checkboxes in the Stop Payment column with a checkmark in the Pending Payments Table.  
	6. Now if all the invoice line items appearing on the Pending Payments page need to be stopped, you can use the Select All Payments checkbox to populate all the checkboxes in the Stop Payment column with a checkmark in the Pending Payments Table.  
	6. Now if all the invoice line items appearing on the Pending Payments page need to be stopped, you can use the Select All Payments checkbox to populate all the checkboxes in the Stop Payment column with a checkmark in the Pending Payments Table.  
	6. Now if all the invoice line items appearing on the Pending Payments page need to be stopped, you can use the Select All Payments checkbox to populate all the checkboxes in the Stop Payment column with a checkmark in the Pending Payments Table.  



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	7. To process stop payments, select the Stop Payment button, located at the bottom right of the Pending Payments page. 
	7. To process stop payments, select the Stop Payment button, located at the bottom right of the Pending Payments page. 
	7. To process stop payments, select the Stop Payment button, located at the bottom right of the Pending Payments page. 
	7. To process stop payments, select the Stop Payment button, located at the bottom right of the Pending Payments page. 
	7. To process stop payments, select the Stop Payment button, located at the bottom right of the Pending Payments page. 
	7. To process stop payments, select the Stop Payment button, located at the bottom right of the Pending Payments page. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	8. The system will display a message requesting additional action after selecting the Stop Payment button. Select the OK button to process the stop payment for the invoice line item. 
	8. The system will display a message requesting additional action after selecting the Stop Payment button. Select the OK button to process the stop payment for the invoice line item. 
	8. The system will display a message requesting additional action after selecting the Stop Payment button. Select the OK button to process the stop payment for the invoice line item. 
	8. The system will display a message requesting additional action after selecting the Stop Payment button. Select the OK button to process the stop payment for the invoice line item. 
	8. The system will display a message requesting additional action after selecting the Stop Payment button. Select the OK button to process the stop payment for the invoice line item. 
	8. The system will display a message requesting additional action after selecting the Stop Payment button. Select the OK button to process the stop payment for the invoice line item. 


	If it is determined that the selected invoice line is not the correct invoice to process for stop payment, select the Cancel button to exit the message screen and choose the correct line item. 
	Note: Selecting the OK button to stop pay the invoice line item creates an irreversible event. If the OK button is selected in error, re-process the invoice line item this instruction: 
	Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers

	 


	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	9. For individual stop payments, the Pending Payments page will no longer contain the individual invoice line item(s) previously selected once the stop payment request is processed. 
	9. For individual stop payments, the Pending Payments page will no longer contain the individual invoice line item(s) previously selected once the stop payment request is processed. 
	9. For individual stop payments, the Pending Payments page will no longer contain the individual invoice line item(s) previously selected once the stop payment request is processed. 
	9. For individual stop payments, the Pending Payments page will no longer contain the individual invoice line item(s) previously selected once the stop payment request is processed. 
	9. For individual stop payments, the Pending Payments page will no longer contain the individual invoice line item(s) previously selected once the stop payment request is processed. 
	9. For individual stop payments, the Pending Payments page will no longer contain the individual invoice line item(s) previously selected once the stop payment request is processed. 



	 
	 


	10. For stop payments using the Select All Payments, the Pending Payments page will display this message after processing the request. 
	10. For stop payments using the Select All Payments, the Pending Payments page will display this message after processing the request. 
	10. For stop payments using the Select All Payments, the Pending Payments page will display this message after processing the request. 
	10. For stop payments using the Select All Payments, the Pending Payments page will display this message after processing the request. 
	10. For stop payments using the Select All Payments, the Pending Payments page will display this message after processing the request. 


	Message states: “There are no pending transactions at this time.”  

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
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	11. For individual stop payment requests, select the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
	11. For individual stop payment requests, select the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
	11. For individual stop payment requests, select the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
	11. For individual stop payment requests, select the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
	11. For individual stop payment requests, select the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
	11. For individual stop payment requests, select the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
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	Figure
	Figure
	Figure
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	12. For stop payments using the Select All Payments, the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
	12. For stop payments using the Select All Payments, the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
	12. For stop payments using the Select All Payments, the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
	12. For stop payments using the Select All Payments, the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
	12. For stop payments using the Select All Payments, the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 
	12. For stop payments using the Select All Payments, the Pay an Invoice page link in the navigation, and verify that the invoices stopped now appear in the Invoice Initiation Table and the Total Available field and in the Payment Information section. 


	 
	To re-process the invoice line items refer to this instruction: 
	To re-process the invoice line items refer to this instruction: 
	Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers
	Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for Manufacturers

	 


	 
	 
	Figure




	You have now completed stop payments of individual invoice line items and all invoice line items using the Select All Payments checkmark. 
	 
	Completed Payments Page for Manufacturers 
	The Completed Payments page allows you to review completed payment information for invoice line items by contract number and status. 
	 
	Figure
	 
	The Completed Payments page has 15 fields, forms and columns for your use. Refer to 
	The Completed Payments page has 15 fields, forms and columns for your use. Refer to 
	Table 5: Completed Payments
	Table 5: Completed Payments

	 to review the features available.  

	 
	Completed Payment Page Instructions for Manufacturers 
	Reviewing Invoices  
	Manufacturers can utilize the CGDP module to view the status of invoice line items that have completed processing. The Completed Payments page provides manufacturers with the capability to view the status of Quarterly invoices, such as Deferred, Pending, or Successful quarterly invoice payments. The following instruction provides direction on accessing and reviewing the Completed Payments and its contents in reference to Quarterly invoices. 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all program modules assigned to your user ID as cards on the page. 


	 
	Select the “Coverage Gap Discount” card’s View Reports button to access CGDP and open the Home page.  

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  
	2. This is the Home page.  



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
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	3. Select the invoice line item for review on the Home page, then select the Completed Payments page link.  
	3. Select the invoice line item for review on the Home page, then select the Completed Payments page link.  
	3. Select the invoice line item for review on the Home page, then select the Completed Payments page link.  
	3. Select the invoice line item for review on the Home page, then select the Completed Payments page link.  
	3. Select the invoice line item for review on the Home page, then select the Completed Payments page link.  
	3. Select the invoice line item for review on the Home page, then select the Completed Payments page link.  



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	4. On the Completed Payments page, and view the Completed Payments Table for invoice line item data displaying on the page. 
	4. On the Completed Payments page, and view the Completed Payments Table for invoice line item data displaying on the page. 
	4. On the Completed Payments page, and view the Completed Payments Table for invoice line item data displaying on the page. 
	4. On the Completed Payments page, and view the Completed Payments Table for invoice line item data displaying on the page. 
	4. On the Completed Payments page, and view the Completed Payments Table for invoice line item data displaying on the page. 
	4. On the Completed Payments page, and view the Completed Payments Table for invoice line item data displaying on the page. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	5. On the Completed Payments page review the Payment Information section for Pending and Successful (Received) invoice line items. 
	5. On the Completed Payments page review the Payment Information section for Pending and Successful (Received) invoice line items. 
	5. On the Completed Payments page review the Payment Information section for Pending and Successful (Received) invoice line items. 
	5. On the Completed Payments page review the Payment Information section for Pending and Successful (Received) invoice line items. 
	5. On the Completed Payments page review the Payment Information section for Pending and Successful (Received) invoice line items. 
	5. On the Completed Payments page review the Payment Information section for Pending and Successful (Received) invoice line items. 


	Note: Defer for invoice line items are only available when the Pay an Invoice page’s Total Available field’s total is less than $20.00 USD and the manufacturer’s bank ACH process prevents processing total amounts selected for payment initiation that fall below their bank’s specified minimum ACH processing amount. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
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	6. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Successful (A).  
	6. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Successful (A).  
	6. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Successful (A).  
	6. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Successful (A).  
	6. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Successful (A).  
	6. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Successful (A).  


	A successful invoice line item represents that funds should be available in the payee’s account.  
	Totals for successfully processed payments will appear in the Total Received (A) field in the Payment Information table at the top of the page. 
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	Instructions 
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	7. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Pending.  
	7. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Pending.  
	7. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Pending.  
	7. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Pending.  
	7. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Pending.  
	7. Review the invoice line items in the Completed Payments Table and locate an invoice line item with the Status column populated with Pending.  


	A Pending status represents that payment is initiated for the line item, but the debiting process, holding period and crediting processes remain to be completed. 
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	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
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	8. In reporting periods where the amount displayed in Total Available field on the Pay an Invoice page for the distributed invoices equals less than $20.00 and the invoices have been deferred, the Status column in the Completed Payments Table will display Deferred. 
	8. In reporting periods where the amount displayed in Total Available field on the Pay an Invoice page for the distributed invoices equals less than $20.00 and the invoices have been deferred, the Status column in the Completed Payments Table will display Deferred. 
	8. In reporting periods where the amount displayed in Total Available field on the Pay an Invoice page for the distributed invoices equals less than $20.00 and the invoices have been deferred, the Status column in the Completed Payments Table will display Deferred. 
	8. In reporting periods where the amount displayed in Total Available field on the Pay an Invoice page for the distributed invoices equals less than $20.00 and the invoices have been deferred, the Status column in the Completed Payments Table will display Deferred. 
	8. In reporting periods where the amount displayed in Total Available field on the Pay an Invoice page for the distributed invoices equals less than $20.00 and the invoices have been deferred, the Status column in the Completed Payments Table will display Deferred. 
	8. In reporting periods where the amount displayed in Total Available field on the Pay an Invoice page for the distributed invoices equals less than $20.00 and the invoices have been deferred, the Status column in the Completed Payments Table will display Deferred. 


	Example of a manufacturer with deferred invoice line items. 
	Please Note: Defer is applicable only if the amount in the Total Available field for all invoices distributed is less than $20.00 USD and your bank ACH process prevents processing of invoice line items that fall below your banking institution’s minimum ACH processing amount. 

	 
	 
	Figure




	 
	You have now completed reviewing completed invoice line items. 
	 
	Receipts for Manufacturers 
	The Receipts page allows you to review your Quarterly or Benefit Year (BY) Closeout invoice line items that were upheld in the dispute process, where a sponsor owes you money.   
	 
	The invoice line item selected on the Home page drives the information displayed on the Receipts page. However, you can use the P Number filter field to choose other P Numbers assigned to your User ID. 
	 
	For detailed information about the fields on the Receipts page, refer to 
	For detailed information about the fields on the Receipts page, refer to 
	Table 6: Receipts
	Table 6: Receipts

	 in the Appendix.  

	 
	Figure
	 
	Reviewing Receipts Instruction for Manufacturers 
	 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 


	Select the “Coverage Gap Discount” card’s View Reports button or the “Coverage Gap Discount” link in the blue navigation bar. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 
	2. This is the Home page. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	3. Select the radio button next to the invoice line item for review on the Home page, then select the Receipts page link. 
	3. Select the radio button next to the invoice line item for review on the Home page, then select the Receipts page link. 
	3. Select the radio button next to the invoice line item for review on the Home page, then select the Receipts page link. 
	3. Select the radio button next to the invoice line item for review on the Home page, then select the Receipts page link. 
	3. Select the radio button next to the invoice line item for review on the Home page, then select the Receipts page link. 
	3. Select the radio button next to the invoice line item for review on the Home page, then select the Receipts page link. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	4. On the Receipts page, view the Receipts Table for invoice line item data displaying on the page. 
	4. On the Receipts page, view the Receipts Table for invoice line item data displaying on the page. 
	4. On the Receipts page, view the Receipts Table for invoice line item data displaying on the page. 
	4. On the Receipts page, view the Receipts Table for invoice line item data displaying on the page. 
	4. On the Receipts page, view the Receipts Table for invoice line item data displaying on the page. 
	4. On the Receipts page, view the Receipts Table for invoice line item data displaying on the page. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	5. To Export the data that is visible in the table, select one of the three icons: Excel, PDF, and CSV. . 
	5. To Export the data that is visible in the table, select one of the three icons: Excel, PDF, and CSV. . 
	5. To Export the data that is visible in the table, select one of the three icons: Excel, PDF, and CSV. . 
	5. To Export the data that is visible in the table, select one of the three icons: Excel, PDF, and CSV. . 
	5. To Export the data that is visible in the table, select one of the three icons: Excel, PDF, and CSV. . 
	5. To Export the data that is visible in the table, select one of the three icons: Excel, PDF, and CSV. . 


	Note: This action will only export the columns that are displayed in the Receipts Table. 

	 
	 


	6. You can review your Quarterly receipts by comparing the Receipt Information section to the Receipt Table contents. 
	6. You can review your Quarterly receipts by comparing the Receipt Information section to the Receipt Table contents. 
	6. You can review your Quarterly receipts by comparing the Receipt Information section to the Receipt Table contents. 
	6. You can review your Quarterly receipts by comparing the Receipt Information section to the Receipt Table contents. 
	6. You can review your Quarterly receipts by comparing the Receipt Information section to the Receipt Table contents. 



	 
	 


	In this example, there are two received invoice line items and one pending line item. 
	In this example, there are two received invoice line items and one pending line item. 
	In this example, there are two received invoice line items and one pending line item. 
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	Instructions 
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	7. Review the Status column’s Information icon  to view the statuses that may be visible in the Receipts Table. 
	7. Review the Status column’s Information icon  to view the statuses that may be visible in the Receipts Table. 
	7. Review the Status column’s Information icon  to view the statuses that may be visible in the Receipts Table. 
	7. Review the Status column’s Information icon  to view the statuses that may be visible in the Receipts Table. 
	7. Review the Status column’s Information icon  to view the statuses that may be visible in the Receipts Table. 
	7. Review the Status column’s Information icon  to view the statuses that may be visible in the Receipts Table. 


	To review the statuses and their definitions, refer to 
	To review the statuses and their definitions, refer to 
	Table 6: Receipts
	Table 6: Receipts

	. 
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	Instructions 
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	Instructions 
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	8. To review BY Closeout invoices, return to the Home page and select the radio button next to the BY Closeout invoice line item you want to review. This will enable the Receipts link for you to click on. 
	8. To review BY Closeout invoices, return to the Home page and select the radio button next to the BY Closeout invoice line item you want to review. This will enable the Receipts link for you to click on. 
	8. To review BY Closeout invoices, return to the Home page and select the radio button next to the BY Closeout invoice line item you want to review. This will enable the Receipts link for you to click on. 
	8. To review BY Closeout invoices, return to the Home page and select the radio button next to the BY Closeout invoice line item you want to review. This will enable the Receipts link for you to click on. 
	8. To review BY Closeout invoices, return to the Home page and select the radio button next to the BY Closeout invoice line item you want to review. This will enable the Receipts link for you to click on. 
	8. To review BY Closeout invoices, return to the Home page and select the radio button next to the BY Closeout invoice line item you want to review. This will enable the Receipts link for you to click on. 
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	9. You can view the data in the in the Receipts Table. 
	9. You can view the data in the in the Receipts Table. 
	9. You can view the data in the in the Receipts Table. 
	9. You can view the data in the in the Receipts Table. 
	9. You can view the data in the in the Receipts Table. 
	9. You can view the data in the in the Receipts Table. 

	10. To Export the data that is visible in the table, select one of the three icons: Excel, PDF, or CSV. . 
	10. To Export the data that is visible in the table, select one of the three icons: Excel, PDF, or CSV. . 
	10. To Export the data that is visible in the table, select one of the three icons: Excel, PDF, or CSV. . 
	Figure



	Note: This action will only export the columns that are displayed in the Receipts Table. 
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	11. You can review your receipts by comparing the Receipt Information section to the Receipt Table contents. 
	11. You can review your receipts by comparing the Receipt Information section to the Receipt Table contents. 
	11. You can review your receipts by comparing the Receipt Information section to the Receipt Table contents. 
	11. You can review your receipts by comparing the Receipt Information section to the Receipt Table contents. 
	11. You can review your receipts by comparing the Receipt Information section to the Receipt Table contents. 
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	In this example, there are two received invoice line items and one pending line item. 
	In this example, there are two received invoice line items and one pending line item. 
	In this example, there are two received invoice line items and one pending line item. 

	 
	 
	Figure




	 
	You have now completed reviewing Quarterly and BY Closeout invoice line item receipts. 
	Reports for Manufacturers 
	The Reports page in the CGDP module allows manufacturers to view and select Invoice, Data, and Tracking reports based on P Numbers assigned to their User ID for both Quarterly and BY Closeout Invoice Reports.  
	The following instructions will demonstrate how to review and download reports available on the Reports page:  
	• Invoice 
	• Invoice 
	• Invoice 

	• Data 
	• Data 

	• Tracking 
	• Tracking 

	• Sponsor 1099 Information (covered in a separate instruction) 
	• Sponsor 1099 Information (covered in a separate instruction) 


	The Invoice and Data reports are provided in their original file format on the MPP available to download as a text file. Refer to the 
	The Invoice and Data reports are provided in their original file format on the MPP available to download as a text file. Refer to the 
	Manufacturer Quarterly Invoice Reports Layouts
	Manufacturer Quarterly Invoice Reports Layouts

	 topic on the 
	TPAdministrator.com
	TPAdministrator.com

	 website for assistance with reading and understanding the format. The Tracking reports layouts are located under the
	 Manufacturer Benefit Year (BY Closeout Invoice Report Layouts
	 Manufacturer Benefit Year (BY Closeout Invoice Report Layouts

	) topic on the 
	TPAdministrator.com
	TPAdministrator.com

	 website.  

	 
	The Reports page is available for both Payment Contact and TPA Liaison roles.  
	 
	Figure
	For detailed information about the fields on the Reports page, refer to 
	For detailed information about the fields on the Reports page, refer to 
	Table 7: Reports
	Table 7: Reports

	 in the Appendix.  

	 
	 

	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated multi-factor authentication (MFA) token, the MPP Overview page will appear showing all programs assigned to your user ID as cards on the page. 


	Select the “Coverage Gap Discount” card’s View Reports button or the “Coverage Gap Discount” link in the blue navigation bar. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	2. The Home page will be displayed. 
	2. The Home page will be displayed. 
	2. The Home page will be displayed. 
	2. The Home page will be displayed. 
	2. The Home page will be displayed. 
	2. The Home page will be displayed. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
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	3. Select the Reports link to view the Reports page and the report types available to view for the selected reporting period. 
	3. Select the Reports link to view the Reports page and the report types available to view for the selected reporting period. 
	3. Select the Reports link to view the Reports page and the report types available to view for the selected reporting period. 
	3. Select the Reports link to view the Reports page and the report types available to view for the selected reporting period. 
	3. Select the Reports link to view the Reports page and the report types available to view for the selected reporting period. 
	3. Select the Reports link to view the Reports page and the report types available to view for the selected reporting period. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	4. On the Reports page the Reporting Type filter field defaults to Invoice and all other filters default to “All”. 
	4. On the Reports page the Reporting Type filter field defaults to Invoice and all other filters default to “All”. 
	4. On the Reports page the Reporting Type filter field defaults to Invoice and all other filters default to “All”. 
	4. On the Reports page the Reporting Type filter field defaults to Invoice and all other filters default to “All”. 
	4. On the Reports page the Reporting Type filter field defaults to Invoice and all other filters default to “All”. 
	4. On the Reports page the Reporting Type filter field defaults to Invoice and all other filters default to “All”. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	5. To export the data that you see in the table, select one of the three icons: Excel, PDF or CSV.. 
	5. To export the data that you see in the table, select one of the three icons: Excel, PDF or CSV.. 
	5. To export the data that you see in the table, select one of the three icons: Excel, PDF or CSV.. 
	5. To export the data that you see in the table, select one of the three icons: Excel, PDF or CSV.. 
	5. To export the data that you see in the table, select one of the three icons: Excel, PDF or CSV.. 
	5. To export the data that you see in the table, select one of the three icons: Excel, PDF or CSV.. 



	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	Example of an exported Excel file report. 
	Example of an exported Excel file report. 
	Example of an exported Excel file report. 
	Example of an exported Excel file report. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
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	Example of an exported .pdf file report. 
	Example of an exported .pdf file report. 
	Example of an exported .pdf file report. 
	Example of an exported .pdf file report. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	Example of an exported .csv file report. 
	Example of an exported .csv file report. 
	Example of an exported .csv file report. 
	Example of an exported .csv file report. 
	 
	Note: When using the Export feature, all line items for the selected Reporting Type will be displayed on the report. 
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	6. You can also apply additional filters to narrow down your search.  
	6. You can also apply additional filters to narrow down your search.  
	6. You can also apply additional filters to narrow down your search.  
	6. You can also apply additional filters to narrow down your search.  
	6. You can also apply additional filters to narrow down your search.  
	6. You can also apply additional filters to narrow down your search.  


	For example, you can filter by the Invoice Type such as Quarterly or BY Closeout. 

	 
	 
	 




	Instructions 
	Instructions 
	Instructions 
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	7. To download the entire selected report, click on the blue icon  in the Download column. 
	7. To download the entire selected report, click on the blue icon  in the Download column. 
	7. To download the entire selected report, click on the blue icon  in the Download column. 
	7. To download the entire selected report, click on the blue icon  in the Download column. 
	7. To download the entire selected report, click on the blue icon  in the Download column. 
	7. To download the entire selected report, click on the blue icon  in the Download column. 


	When you hover over the blue icon , a message displays:  
	“Download column icon is used to download a report from the data table for a selected row. Available download format options: (report options of .txt and/or .csv displayed.) 

	 
	 


	8. On the Download Report popup, select the desired format from the available options. 
	8. On the Download Report popup, select the desired format from the available options. 
	8. On the Download Report popup, select the desired format from the available options. 
	8. On the Download Report popup, select the desired format from the available options. 
	8. On the Download Report popup, select the desired format from the available options. 


	 
	• Invoice and Tracking download options: .txt 
	• Invoice and Tracking download options: .txt 
	• Invoice and Tracking download options: .txt 

	• Data and 1099 Information download options: .txt and .csv 
	• Data and 1099 Information download options: .txt and .csv 



	      
	      


	9. To choose a different Reporting Type to download, use the Reporting Type filter and select the desired type, such as Data or Tracking.  
	9. To choose a different Reporting Type to download, use the Reporting Type filter and select the desired type, such as Data or Tracking.  
	9. To choose a different Reporting Type to download, use the Reporting Type filter and select the desired type, such as Data or Tracking.  
	9. To choose a different Reporting Type to download, use the Reporting Type filter and select the desired type, such as Data or Tracking.  
	9. To choose a different Reporting Type to download, use the Reporting Type filter and select the desired type, such as Data or Tracking.  
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	10. To choose a different invoice type for download, use the Invoice Type filter and select the desired type, such as Quarterly or BY Closeout. 
	10. To choose a different invoice type for download, use the Invoice Type filter and select the desired type, such as Quarterly or BY Closeout. 
	10. To choose a different invoice type for download, use the Invoice Type filter and select the desired type, such as Quarterly or BY Closeout. 
	10. To choose a different invoice type for download, use the Invoice Type filter and select the desired type, such as Quarterly or BY Closeout. 
	10. To choose a different invoice type for download, use the Invoice Type filter and select the desired type, such as Quarterly or BY Closeout. 
	10. To choose a different invoice type for download, use the Invoice Type filter and select the desired type, such as Quarterly or BY Closeout. 



	 
	 


	11. If no reports are available to download, the Reports Table will display a message: 
	11. If no reports are available to download, the Reports Table will display a message: 
	11. If no reports are available to download, the Reports Table will display a message: 
	11. If no reports are available to download, the Reports Table will display a message: 
	11. If no reports are available to download, the Reports Table will display a message: 


	 “There are no more invoice report data.”  

	 
	 


	12. Manufacturers can access the Sponsor 1099 Information Reports to assist with 1099 reporting for payments made to sponsors. Both the Administrator and Payment Initiator roles have access to download this report. 
	12. Manufacturers can access the Sponsor 1099 Information Reports to assist with 1099 reporting for payments made to sponsors. Both the Administrator and Payment Initiator roles have access to download this report. 
	12. Manufacturers can access the Sponsor 1099 Information Reports to assist with 1099 reporting for payments made to sponsors. Both the Administrator and Payment Initiator roles have access to download this report. 
	12. Manufacturers can access the Sponsor 1099 Information Reports to assist with 1099 reporting for payments made to sponsors. Both the Administrator and Payment Initiator roles have access to download this report. 
	12. Manufacturers can access the Sponsor 1099 Information Reports to assist with 1099 reporting for payments made to sponsors. Both the Administrator and Payment Initiator roles have access to download this report. 



	 
	 
	 


	13. Choose the desired file format from the available options in the Download Report popup. 
	13. Choose the desired file format from the available options in the Download Report popup. 
	13. Choose the desired file format from the available options in the Download Report popup. 
	13. Choose the desired file format from the available options in the Download Report popup. 
	13. Choose the desired file format from the available options in the Download Report popup. 
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	Example of the Sponsor 1099 Information report in .txt format: 
	Example of the Sponsor 1099 Information report in .txt format: 
	Example of the Sponsor 1099 Information report in .txt format: 
	Example of the Sponsor 1099 Information report in .txt format: 

	 
	 


	Example of the Sponsor 1099 Information report in .csv format: 
	Example of the Sponsor 1099 Information report in .csv format: 
	Example of the Sponsor 1099 Information report in .csv format: 
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	14. Save your downloaded report to a desired location on your computer. 
	14. Save your downloaded report to a desired location on your computer. 
	14. Save your downloaded report to a desired location on your computer. 
	14. Save your downloaded report to a desired location on your computer. 
	14. Save your downloaded report to a desired location on your computer. 
	14. Save your downloaded report to a desired location on your computer. 



	 
	 
	Figure




	 
	You have now learned about how to export and download reports on the Reports page. 
	Dispute Dashboard for Manufacturers 
	The Disputes functionality allows manufacturers participating in the CGDP to request a CMS review of the current quarter prescription drug event (PDE) line items. Per the Manufacturers’ Agreement, Part D Manufacturers have 60 calendar days from the Invoice Receipt Date to submit a dispute file. The Invoice Receipt Date is defined in Section II (b) of the Manufacturers Agreement: 
	 
	“Receipt of the invoice shall be considered to be one (1) calendar day after the TPA electronically transmits the invoice to the Manufacturer or otherwise notifies the Manufacturer that it is available (e.g., it is posted on a secure web site for download).” 
	 
	A PDE line items must be paid by the Invoice Payment Deadline, even if it is disputed. The Invoice Payment Deadline is the 38th calendar day after receipt, as specified in the 
	A PDE line items must be paid by the Invoice Payment Deadline, even if it is disputed. The Invoice Payment Deadline is the 38th calendar day after receipt, as specified in the 
	Medicare
	Medicare

	 
	Part D CGDP Calendar
	Part D CGDP Calendar

	 on the 
	TPAdministrator.com
	TPAdministrator.com

	 website. 

	 
	Manufacturers can create dispute files using the current quarter’s data report, either by uploading a text file or using the Dispute Builder functionality. Dispute files are submitted through the CGDP module of the MPP. Note that each file should only include PDEs for a single P Number; files with multiple P Numbers for a user ID will result in errors.  
	 
	After submitting dispute files, you will review the Return Files tab for Accepted/Rejected results of the submitted dispute line items. The Upheld/Denied results are the final determination from CMS and are found on the Resolution Files tab. Both are available on the Dispute Dashboard page.  
	 
	Figure
	 
	The following instructions will guide you on how to access and review the Dispute Dashboard page along with using the Return File and Resolution Files tabs.  
	 
	For detailed information about the fields on the Dispute Dashboard, refer to 
	For detailed information about the fields on the Dispute Dashboard, refer to 
	Table 8: Dispute Dashboard
	Table 8: Dispute Dashboard

	 in the Appendix.  

	 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 

	 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 


	Select the “Coverage Gap Discount” card’s View Reports button or the “Coverage Gap Discount” link in the blue navigation bar. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 



	 
	 


	3. Click on the Dispute Dashboard link in the left navigation menu to view and download available dispute return and resolution reports. 
	3. Click on the Dispute Dashboard link in the left navigation menu to view and download available dispute return and resolution reports. 
	3. Click on the Dispute Dashboard link in the left navigation menu to view and download available dispute return and resolution reports. 
	3. Click on the Dispute Dashboard link in the left navigation menu to view and download available dispute return and resolution reports. 
	3. Click on the Dispute Dashboard link in the left navigation menu to view and download available dispute return and resolution reports. 
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	4. The Dispute Dashboard page displays, and the Return Files tab is displayed as the default. 
	4. The Dispute Dashboard page displays, and the Return Files tab is displayed as the default. 
	4. The Dispute Dashboard page displays, and the Return Files tab is displayed as the default. 
	4. The Dispute Dashboard page displays, and the Return Files tab is displayed as the default. 
	4. The Dispute Dashboard page displays, and the Return Files tab is displayed as the default. 
	4. The Dispute Dashboard page displays, and the Return Files tab is displayed as the default. 
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	5. Review the data on the Return File Table to verify that your submitted dispute file’s return report is displayed. 
	5. Review the data on the Return File Table to verify that your submitted dispute file’s return report is displayed. 
	5. Review the data on the Return File Table to verify that your submitted dispute file’s return report is displayed. 
	5. Review the data on the Return File Table to verify that your submitted dispute file’s return report is displayed. 
	5. Review the data on the Return File Table to verify that your submitted dispute file’s return report is displayed. 
	5. Review the data on the Return File Table to verify that your submitted dispute file’s return report is displayed. 


	To export what is listed in the table, select one of the three export icons, Excel, PDF or CSV. 
	 
	Example of the Excel download for the Return Files Table content. 

	 
	 


	Example of the .pfd download for the Return Files Table content. 
	Example of the .pfd download for the Return Files Table content. 
	Example of the .pfd download for the Return Files Table content. 

	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 
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	Example of the .csv download for the Return Files Table content. 
	Example of the .csv download for the Return Files Table content. 
	Example of the .csv download for the Return Files Table content. 
	Example of the .csv download for the Return Files Table content. 

	 
	 


	6. Click the Download icon next to the report you want to download into a text file for additional review. 
	6. Click the Download icon next to the report you want to download into a text file for additional review. 
	6. Click the Download icon next to the report you want to download into a text file for additional review. 
	6. Click the Download icon next to the report you want to download into a text file for additional review. 
	6. Click the Download icon next to the report you want to download into a text file for additional review. 
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	7. Save the downloaded report to a desired location on your computer. 
	7. Save the downloaded report to a desired location on your computer. 
	7. Save the downloaded report to a desired location on your computer. 
	7. Save the downloaded report to a desired location on your computer. 
	7. Save the downloaded report to a desired location on your computer. 
	7. Save the downloaded report to a desired location on your computer. 


	Note: Your download message may appear different than the example displayed here. Follow your on-screen instructions for downloading your reports. 
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	8. Open the downloaded text file. 
	8. Open the downloaded text file. 
	8. Open the downloaded text file. 
	8. Open the downloaded text file. 
	8. Open the downloaded text file. 
	8. Open the downloaded text file. 


	You can refer to the “Dispute Return File [Effective 1/1/2025]” on the 
	You can refer to the “Dispute Return File [Effective 1/1/2025]” on the 
	TPAdministrator
	TPAdministrator

	.com under the “Coverage Gap Discount Program” page, in the “Disputes” subtopic, for assistance with reading this .txt format. 


	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	9. Click on the Resolution Files tab to review dispute files that have been reviewed by CMS.  
	9. Click on the Resolution Files tab to review dispute files that have been reviewed by CMS.  
	9. Click on the Resolution Files tab to review dispute files that have been reviewed by CMS.  
	9. Click on the Resolution Files tab to review dispute files that have been reviewed by CMS.  
	9. Click on the Resolution Files tab to review dispute files that have been reviewed by CMS.  
	9. Click on the Resolution Files tab to review dispute files that have been reviewed by CMS.  
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	10. Review the data on the Resolution Files Table to verify that your submitted dispute file’s return report is displayed.  
	10. Review the data on the Resolution Files Table to verify that your submitted dispute file’s return report is displayed.  
	10. Review the data on the Resolution Files Table to verify that your submitted dispute file’s return report is displayed.  
	10. Review the data on the Resolution Files Table to verify that your submitted dispute file’s return report is displayed.  
	10. Review the data on the Resolution Files Table to verify that your submitted dispute file’s return report is displayed.  
	10. Review the data on the Resolution Files Table to verify that your submitted dispute file’s return report is displayed.  


	To export what is listed in the table, select one of the three export icons to download in Excel, PDF or CSV.  
	 
	 
	Example of the Excel download for the Resolution Files Table content. 

	 
	 


	Example of the .pfd download for the Resolution Files Table content. 
	Example of the .pfd download for the Resolution Files Table content. 
	Example of the .pfd download for the Resolution Files Table content. 
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	Example of the .csv download for the Resolution Files Table content. 
	Example of the .csv download for the Resolution Files Table content. 
	Example of the .csv download for the Resolution Files Table content. 
	Example of the .csv download for the Resolution Files Table content. 

	 
	 


	11. Click the Download icon next to the report you want to download into a text file for additional review. 
	11. Click the Download icon next to the report you want to download into a text file for additional review. 
	11. Click the Download icon next to the report you want to download into a text file for additional review. 
	11. Click the Download icon next to the report you want to download into a text file for additional review. 
	11. Click the Download icon next to the report you want to download into a text file for additional review. 
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	12. Save the downloaded report to a desired location on your computer. 
	12. Save the downloaded report to a desired location on your computer. 
	12. Save the downloaded report to a desired location on your computer. 
	12. Save the downloaded report to a desired location on your computer. 
	12. Save the downloaded report to a desired location on your computer. 
	12. Save the downloaded report to a desired location on your computer. 


	Note: Your download message may appear different than the example displayed here. Follow your on-screen instructions for downloading your reports. 
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	13. Open the downloaded text file. 
	13. Open the downloaded text file. 
	13. Open the downloaded text file. 
	13. Open the downloaded text file. 
	13. Open the downloaded text file. 
	13. Open the downloaded text file. 


	You can refer to the “Dispute Return File [Effective 1/1/2025]” on the 
	You can refer to the “Dispute Return File [Effective 1/1/2025]” on the 
	TPAdministrator.com
	TPAdministrator.com

	 under the “Coverage Gap Discount Program” page, in the “Disputes” subtopic, for assistance with reading this .txt format.  
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	You have now completed accessing Dispute Return Files and Resolution Files reports on the Dispute Dashboard page. 
	Dispute Submission for Manufacturers 
	The Dispute Submission page in the CGDP module helps manufacturers create, submit, and review dispute files for the current reporting period. It has three tabs: the Dispute Builder, Dispute File Upload, and the Dispute Status.  
	• Dispute Builder: This tab helps you create dispute files from the current quarter’s report data. You can select and complete dispute files for individual or multiple PDE line item records, choose the applicable dispute reason code, and enter the required information needed for a dispute. For complete instructions, refer to the 
	• Dispute Builder: This tab helps you create dispute files from the current quarter’s report data. You can select and complete dispute files for individual or multiple PDE line item records, choose the applicable dispute reason code, and enter the required information needed for a dispute. For complete instructions, refer to the 
	• Dispute Builder: This tab helps you create dispute files from the current quarter’s report data. You can select and complete dispute files for individual or multiple PDE line item records, choose the applicable dispute reason code, and enter the required information needed for a dispute. For complete instructions, refer to the 
	• Dispute Builder: This tab helps you create dispute files from the current quarter’s report data. You can select and complete dispute files for individual or multiple PDE line item records, choose the applicable dispute reason code, and enter the required information needed for a dispute. For complete instructions, refer to the 
	Dispute Builder Instructions
	Dispute Builder Instructions

	. 


	• Dispute File Upload: This tab helps you upload dispute files created from the current quarter’s report data. Instructions for creating and uploading a dispute are available in the ‘Manufacturer Dispute Submission and Attachment Overview’ document on TPAdministrator.com. For more details, refer to the 
	• Dispute File Upload: This tab helps you upload dispute files created from the current quarter’s report data. Instructions for creating and uploading a dispute are available in the ‘Manufacturer Dispute Submission and Attachment Overview’ document on TPAdministrator.com. For more details, refer to the 
	• Dispute File Upload: This tab helps you upload dispute files created from the current quarter’s report data. Instructions for creating and uploading a dispute are available in the ‘Manufacturer Dispute Submission and Attachment Overview’ document on TPAdministrator.com. For more details, refer to the 
	Dispute File Upload Instructions
	Dispute File Upload Instructions

	. 


	• Dispute Status: This tab shows the status of submitted dispute files before they are sent to CMS for review. Uploaded or builder-created dispute files undergo additional validations before sent to CMS for final review. Detailed information on dispute statuses is provided in the 
	• Dispute Status: This tab shows the status of submitted dispute files before they are sent to CMS for review. Uploaded or builder-created dispute files undergo additional validations before sent to CMS for final review. Detailed information on dispute statuses is provided in the 
	• Dispute Status: This tab shows the status of submitted dispute files before they are sent to CMS for review. Uploaded or builder-created dispute files undergo additional validations before sent to CMS for final review. Detailed information on dispute statuses is provided in the 
	Dispute Status Instructions
	Dispute Status Instructions

	. 



	Note: Dispute files can only contain data records for a single P Number for the active reporting period. Files with multiple P Number records will error out in the CGDP module. 
	The upcoming pages will describe the Dispute Submission page and its three tabs in detail. 
	 
	Figure
	For detailed information about the fields on the Dispute Submission, refer to 
	For detailed information about the fields on the Dispute Submission, refer to 
	Table 9: Dispute Submission
	Table 9: Dispute Submission

	 in the Appendix.   

	Dispute Builder  
	 
	The Dispute Builder tab allows you to create dispute files from the current quarter's data report. Use it to search and select PDE line item records for a single P Number, including the necessary information to support and complete dispute files. You can choose the applicable dispute reason code from a provided list and enter the required data. 
	 
	Note: Only one P Number can be submitted in a dispute file. A warning message will be displayed if an attempt to add additional P Numbers to the dispute file occurs. The Dispute Builder tab is only available between the Invoice Distribution and Dispute Submission Deadline dates. It is recommended to submit dispute files as soon as you identify eligible invoice line items, rather than waiting until the Dispute Submission Deadline, which is 60 days after the Quarterly Invoice Receipt Date as listed on the CGD
	 
	A dispute file must be in a Passed status to be submitted to CMS for review and determination. 
	 
	This instruction provides guidance for submitting disputes via the Dispute Builder functionality. 
	 
	For detailed information about the fields on the Dispute Dashboard, refer to 
	For detailed information about the fields on the Dispute Dashboard, refer to 
	Table 10: Disputes Builder
	Table 10: Disputes Builder

	 in the Appendix.  
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	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
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	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 


	Select the “Coverage Gap Discount” card’s View Reports button or the “Coverage Gap Discount” link in the blue navigation bar. 
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	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 



	 
	 


	3. Click on the Dispute Submission link in the left navigation menu to view the three tabs on the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu to view the three tabs on the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu to view the three tabs on the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu to view the three tabs on the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu to view the three tabs on the Dispute Submission page. 
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	4. The default view is the Dispute Builder tab which displays two fields to search for the report you want to dispute. 
	4. The default view is the Dispute Builder tab which displays two fields to search for the report you want to dispute. 
	4. The default view is the Dispute Builder tab which displays two fields to search for the report you want to dispute. 
	4. The default view is the Dispute Builder tab which displays two fields to search for the report you want to dispute. 
	4. The default view is the Dispute Builder tab which displays two fields to search for the report you want to dispute. 
	4. The default view is the Dispute Builder tab which displays two fields to search for the report you want to dispute. 


	 
	The Dispute Builder helps you create error-free dispute files. Use the search feature to review and select PDE invoice Line items by P Number. You can then choose the dispute reason code and add supporting information for all selected line items.  
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	5. To start creating your dispute file, select the P Number field and choose the P Number you want included.  
	5. To start creating your dispute file, select the P Number field and choose the P Number you want included.  
	5. To start creating your dispute file, select the P Number field and choose the P Number you want included.  
	5. To start creating your dispute file, select the P Number field and choose the P Number you want included.  
	5. To start creating your dispute file, select the P Number field and choose the P Number you want included.  
	5. To start creating your dispute file, select the P Number field and choose the P Number you want included.  


	 
	Note: To improve your search results and response time, use the Advanced Search instead of only selecting P Number and the current Reporting Period. 
	 
	Once you select a P Number, only that P Number will be allowed in the dispute file until the file is completed.  
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	6. To select specific criteria, click on the Advanced Search link.  
	6. To select specific criteria, click on the Advanced Search link.  
	6. To select specific criteria, click on the Advanced Search link.  
	6. To select specific criteria, click on the Advanced Search link.  
	6. To select specific criteria, click on the Advanced Search link.  
	6. To select specific criteria, click on the Advanced Search link.  


	 
	The Advance Search has four fields.  
	• The first (1) field is the AND qualifier.  
	• The first (1) field is the AND qualifier.  
	• The first (1) field is the AND qualifier.  

	• The second (2) field contains categories of field names from the Data Report to choose from.  The default field name is “Product Service ID”. 
	• The second (2) field contains categories of field names from the Data Report to choose from.  The default field name is “Product Service ID”. 

	• The third (3) field is a mathematical qualifier for selecting values based on provided mathematical symbols. The default symbol is (=). 
	• The third (3) field is a mathematical qualifier for selecting values based on provided mathematical symbols. The default symbol is (=). 

	• The fourth (4) field is a blank freeform field to enter the numerical qualifying value that goes with the third field.  
	• The fourth (4) field is a blank freeform field to enter the numerical qualifying value that goes with the third field.  

	• The fifth (5) field has two buttons to either add (+) or remove (-) rows to further refine your search.  
	• The fifth (5) field has two buttons to either add (+) or remove (-) rows to further refine your search.  
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	7. The page will expand to show the number of line items matching the search criteria. 
	7. The page will expand to show the number of line items matching the search criteria. 
	7. The page will expand to show the number of line items matching the search criteria. 
	7. The page will expand to show the number of line items matching the search criteria. 
	7. The page will expand to show the number of line items matching the search criteria. 
	7. The page will expand to show the number of line items matching the search criteria. 


	 
	Use the scroll bar beneath the search data to view all the fields. 
	• The Show Entries filter will allow viewing of 10, 25, 50 or 100 line items. “All” will not be available in the Dispute Builder. Use the pagination beneath the table to view the next page of returned search line items and select those for the dispute file. 
	• The Show Entries filter will allow viewing of 10, 25, 50 or 100 line items. “All” will not be available in the Dispute Builder. Use the pagination beneath the table to view the next page of returned search line items and select those for the dispute file. 
	• The Show Entries filter will allow viewing of 10, 25, 50 or 100 line items. “All” will not be available in the Dispute Builder. Use the pagination beneath the table to view the next page of returned search line items and select those for the dispute file. 
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	To include specific lines in the dispute file, check the box next to the row.  
	To include specific lines in the dispute file, check the box next to the row.  
	To include specific lines in the dispute file, check the box next to the row.  
	To include specific lines in the dispute file, check the box next to the row.  

	 
	 


	To include all lines, check the box in the title row next to the information icon , which will select all displayed rows. 
	To include all lines, check the box in the title row next to the information icon , which will select all displayed rows. 
	To include all lines, check the box in the title row next to the information icon , which will select all displayed rows. 
	The information icon, , message states: 
	• This checkbox allows a user to select ALL line-item records to be reviewed and chosen for a dispute file. 
	• This checkbox allows a user to select ALL line-item records to be reviewed and chosen for a dispute file. 
	• This checkbox allows a user to select ALL line-item records to be reviewed and chosen for a dispute file. 

	• If left unchecked a user can select individual line items for a specific row to be reviewed and chosen for a dispute file.  
	• If left unchecked a user can select individual line items for a specific row to be reviewed and chosen for a dispute file.  
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	8. After selecting the line items to add to the dispute file, the Dispute Builder screen will display the Dispute Reason for All Selected Lines (Optional) field. 
	8. After selecting the line items to add to the dispute file, the Dispute Builder screen will display the Dispute Reason for All Selected Lines (Optional) field. 
	8. After selecting the line items to add to the dispute file, the Dispute Builder screen will display the Dispute Reason for All Selected Lines (Optional) field. 
	8. After selecting the line items to add to the dispute file, the Dispute Builder screen will display the Dispute Reason for All Selected Lines (Optional) field. 
	8. After selecting the line items to add to the dispute file, the Dispute Builder screen will display the Dispute Reason for All Selected Lines (Optional) field. 
	8. After selecting the line items to add to the dispute file, the Dispute Builder screen will display the Dispute Reason for All Selected Lines (Optional) field. 


	The drop-down menu will display the reason codes for disputes.  
	 
	Based on the selected reason code, additional required fields will display and will need to be completed.  

	 
	 


	Example of dispute code with required fields for completion: 
	Example of dispute code with required fields for completion: 
	Example of dispute code with required fields for completion: 

	 
	 


	Example of dispute code with no required fields for completion: 
	Example of dispute code with no required fields for completion: 
	Example of dispute code with no required fields for completion: 
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	9. After adding the dispute reason and required information, click the Add Selected to Dispute File button.  
	9. After adding the dispute reason and required information, click the Add Selected to Dispute File button.  
	9. After adding the dispute reason and required information, click the Add Selected to Dispute File button.  
	9. After adding the dispute reason and required information, click the Add Selected to Dispute File button.  
	9. After adding the dispute reason and required information, click the Add Selected to Dispute File button.  
	9. After adding the dispute reason and required information, click the Add Selected to Dispute File button.  


	 
	The screen will expand to display the selected line items and information entered for the dispute. 
	 
	Please be sure to enter all required (marked with *) information per dispute reason code selected. In the screenshot, the D07 dispute reason is listed as an example.  
	10. To save the Valid dispute line items, click the Save button located at the bottom of the table. 
	10. To save the Valid dispute line items, click the Save button located at the bottom of the table. 
	10. To save the Valid dispute line items, click the Save button located at the bottom of the table. 


	 
	This will activate the Complete Dispute File button for submitting the dispute file, if all records are in a Valid status. 
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	11. The system will display the message “Dispute Line Items Saved” at the top of the Dispute Builder tab. 
	11. The system will display the message “Dispute Line Items Saved” at the top of the Dispute Builder tab. 
	11. The system will display the message “Dispute Line Items Saved” at the top of the Dispute Builder tab. 
	11. The system will display the message “Dispute Line Items Saved” at the top of the Dispute Builder tab. 
	11. The system will display the message “Dispute Line Items Saved” at the top of the Dispute Builder tab. 
	11. The system will display the message “Dispute Line Items Saved” at the top of the Dispute Builder tab. 


	 
	Please note that if the line items are in a status of Invalid, they will be saved, but the Complete Dispute File button will not become active until all dispute file records are in a Valid status to allow submission of the dispute file. 

	 
	 
	 
	 


	12. If all line items were not selected initially, you can add more dispute line items for the same P Number, with the different or the same dispute reason. Click the Back To Search button to return to the search. 
	12. If all line items were not selected initially, you can add more dispute line items for the same P Number, with the different or the same dispute reason. Click the Back To Search button to return to the search. 
	12. If all line items were not selected initially, you can add more dispute line items for the same P Number, with the different or the same dispute reason. Click the Back To Search button to return to the search. 
	12. If all line items were not selected initially, you can add more dispute line items for the same P Number, with the different or the same dispute reason. Click the Back To Search button to return to the search. 
	12. If all line items were not selected initially, you can add more dispute line items for the same P Number, with the different or the same dispute reason. Click the Back To Search button to return to the search. 


	 
	Important note: When adding additional line items to a dispute file, previously selected and added line 
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	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
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	items will display as selected in the search table with greyed out checkmarks.  
	items will display as selected in the search table with greyed out checkmarks.  
	items will display as selected in the search table with greyed out checkmarks.  
	items will display as selected in the search table with greyed out checkmarks.  
	 
	To reset these greyed-out line items, they must be deleted from the dispute file. Reference step 16 for deleting a dispute file line item.  

	 
	 


	13. If the Dispute Reason for All Selected Line Items (Optional) field is not used, the line items will be marked as invalid and will require manual entry of the dispute reasons for each line item along with any required information. 
	13. If the Dispute Reason for All Selected Line Items (Optional) field is not used, the line items will be marked as invalid and will require manual entry of the dispute reasons for each line item along with any required information. 
	13. If the Dispute Reason for All Selected Line Items (Optional) field is not used, the line items will be marked as invalid and will require manual entry of the dispute reasons for each line item along with any required information. 
	13. If the Dispute Reason for All Selected Line Items (Optional) field is not used, the line items will be marked as invalid and will require manual entry of the dispute reasons for each line item along with any required information. 
	13. If the Dispute Reason for All Selected Line Items (Optional) field is not used, the line items will be marked as invalid and will require manual entry of the dispute reasons for each line item along with any required information. 
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	14. Important Note: A dispute file can contain only one P Number per file.   If you select another P Number from the P Number search field and select the Search button, the system will display a warning message that states: 
	14. Important Note: A dispute file can contain only one P Number per file.   If you select another P Number from the P Number search field and select the Search button, the system will display a warning message that states: 
	14. Important Note: A dispute file can contain only one P Number per file.   If you select another P Number from the P Number search field and select the Search button, the system will display a warning message that states: 
	14. Important Note: A dispute file can contain only one P Number per file.   If you select another P Number from the P Number search field and select the Search button, the system will display a warning message that states: 
	14. Important Note: A dispute file can contain only one P Number per file.   If you select another P Number from the P Number search field and select the Search button, the system will display a warning message that states: 
	14. Important Note: A dispute file can contain only one P Number per file.   If you select another P Number from the P Number search field and select the Search button, the system will display a warning message that states: 


	 “You have not completed your dispute submission for the current P Number. If you continue with this action your selected line items will not be submitted.  
	Click 'OK' to continue with starting a new search or 'Cancel' to complete your submission.” 

	 
	 


	15. If you click ‘OK’, the Dispute Builder will be cleared for a new search.  
	15. If you click ‘OK’, the Dispute Builder will be cleared for a new search.  
	15. If you click ‘OK’, the Dispute Builder will be cleared for a new search.  
	15. If you click ‘OK’, the Dispute Builder will be cleared for a new search.  
	15. If you click ‘OK’, the Dispute Builder will be cleared for a new search.  


	Clicking the Start Over button will clear the Dispute Builder cleared for a new search.  
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	16. To delete a single row in the dispute builder, click the trash can icon  at the end of the line item. 
	16. To delete a single row in the dispute builder, click the trash can icon  at the end of the line item. 
	16. To delete a single row in the dispute builder, click the trash can icon  at the end of the line item. 
	16. To delete a single row in the dispute builder, click the trash can icon  at the end of the line item. 
	16. To delete a single row in the dispute builder, click the trash can icon  at the end of the line item. 
	16. To delete a single row in the dispute builder, click the trash can icon  at the end of the line item. 


	 
	This action will release the greyed-out selected dispute record to be available for re-selection again.  

	 
	 
	 


	17. To delete all rows included in the dispute builder, click the Delete All button at the bottom of the page. 
	17. To delete all rows included in the dispute builder, click the Delete All button at the bottom of the page. 
	17. To delete all rows included in the dispute builder, click the Delete All button at the bottom of the page. 
	17. To delete all rows included in the dispute builder, click the Delete All button at the bottom of the page. 
	17. To delete all rows included in the dispute builder, click the Delete All button at the bottom of the page. 
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	18. A confirmation message will display: 
	18. A confirmation message will display: 
	18. A confirmation message will display: 
	18. A confirmation message will display: 
	18. A confirmation message will display: 
	18. A confirmation message will display: 


	 
	“Confirm Delete All 
	Select OK to proceed with deleting ALL disputed line items. Otherwise, select Cancel.” 
	 
	This action will release all greyed-out selected dispute records in the file to be available for re-selection again. 

	 
	 
	 


	19. If all line items in your dispute builder are in a Valid status, click the Complete Dispute File button. 
	19. If all line items in your dispute builder are in a Valid status, click the Complete Dispute File button. 
	19. If all line items in your dispute builder are in a Valid status, click the Complete Dispute File button. 
	19. If all line items in your dispute builder are in a Valid status, click the Complete Dispute File button. 
	19. If all line items in your dispute builder are in a Valid status, click the Complete Dispute File button. 


	 
	Important Note: The Complete Dispute File button will only be activated when all line items in a dispute file are in Valid status.  
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	20. The following message will display at the top of the Dispute Builder tab. 
	20. The following message will display at the top of the Dispute Builder tab. 
	20. The following message will display at the top of the Dispute Builder tab. 
	20. The following message will display at the top of the Dispute Builder tab. 
	20. The following message will display at the top of the Dispute Builder tab. 
	20. The following message will display at the top of the Dispute Builder tab. 


	 
	“Dispute Submitted. Please check the status in Dispute Status tab.” 

	 
	 


	21. Select the Dispute Status tab to view the status of your submitted dispute file. 
	21. Select the Dispute Status tab to view the status of your submitted dispute file. 
	21. Select the Dispute Status tab to view the status of your submitted dispute file. 
	21. Select the Dispute Status tab to view the status of your submitted dispute file. 
	21. Select the Dispute Status tab to view the status of your submitted dispute file. 


	 
	You can download the dispute file you built by using the Download icon . The file will be assigned a status of Validation Pending. 
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	22. The dispute file(s) submitted will undergo additional validations and will be assigned the status of Passed if there are no errors 
	22. The dispute file(s) submitted will undergo additional validations and will be assigned the status of Passed if there are no errors 
	22. The dispute file(s) submitted will undergo additional validations and will be assigned the status of Passed if there are no errors 
	22. The dispute file(s) submitted will undergo additional validations and will be assigned the status of Passed if there are no errors 
	22. The dispute file(s) submitted will undergo additional validations and will be assigned the status of Passed if there are no errors 
	22. The dispute file(s) submitted will undergo additional validations and will be assigned the status of Passed if there are no errors 


	 
	The file will be assigned a status of Failed if errors are found. The Status column will have a hyperlink to the Passed or Failed file that can be downloaded.  
	 
	This Passed or Failed file will include information of what failed validation, to allow for correction and resubmission. 
	 
	If multiple files for the same P Number are submitted on the same day, only one file will be sent within a 24-hour period. Additional files after the first Passed file will receive a Delayed status. 
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	23. After your dispute is in a Passed status, it will be sent to CMS for review by 4:00 PM ET.  
	23. After your dispute is in a Passed status, it will be sent to CMS for review by 4:00 PM ET.  
	23. After your dispute is in a Passed status, it will be sent to CMS for review by 4:00 PM ET.  
	23. After your dispute is in a Passed status, it will be sent to CMS for review by 4:00 PM ET.  
	23. After your dispute is in a Passed status, it will be sent to CMS for review by 4:00 PM ET.  
	23. After your dispute is in a Passed status, it will be sent to CMS for review by 4:00 PM ET.  


	 
	If submitted after 4:00PM ET, it will be validated and sent the next business day at 4:00 PM ET. 
	 
	The dispute file results will be posted on the Dispute Dashboard page’s Return Files tab.  
	 
	For information on reviewing a Return file report on the Dispute Dashboard page, reference the 
	For information on reviewing a Return file report on the Dispute Dashboard page, reference the 
	Dispute Dashboard for Manufacturers
	Dispute Dashboard for Manufacturers

	. 


	 
	 
	Figure




	 
	You have now completed accessing the Dispute Builder and creating a dispute report generated by the builder on the Dispute Submission page. 
	Dispute File Upload Tab 
	Manufacturers can utilize the CGDP module to submit manually created dispute files containing distributed invoice line items for the current reporting period. The Dispute Submission page has a Dispute File Upload tab for uploading and validating these files.  
	 
	Note: TPA recommends that submission of dispute files as soon as manufacturers identify dispute-eligible invoice line items, rather than waiting until the “Dispute Submission Deadline”, which is 60 days after the “Quarterly Invoice Receipt Date” as listed on the 
	Note: TPA recommends that submission of dispute files as soon as manufacturers identify dispute-eligible invoice line items, rather than waiting until the “Dispute Submission Deadline”, which is 60 days after the “Quarterly Invoice Receipt Date” as listed on the 
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar

	. 

	 
	A dispute file must be in a Passed status to be submitted to CMS for review and determination. Obtaining a Passed status means the dispute file contains the required information for CMS to evaluate the dispute request, but it does not mean the disputed line items have been upheld by CMS.  
	 
	Delayed files will receive a Delayed Dispute Submission message and will be processed in the next 24-hour cycle. If multiple files receive a Delayed status, each file will process 24 hours after the previous file completes processing. 
	 
	Note: If some line item records in a manually uploaded dispute file do not pass validation edits, the entire file will receive a Failed status. 
	 
	Failed records must be corrected or removed and the file resubmitted. The dispute file must receive both a Passed status on the Dispute Status tab and the dispute records must appear in the Number Accepted field on the Dispute Dashboard page’s Return Files tab before they are eligible for CMS review. 
	 
	This instruction provides directions on uploading a manually created dispute file on the Dispute File Upload tab and reviewing file submission error reports on the Dispute Status tab. The file must not exceed 50MB.  
	 
	There is a prerequisite for this instruction. It will require the creation of a manual dispute file. Instructions for creating a manual dispute file are available using the “Manual Dispute Submission and Attachment Overview” document located under 
	There is a prerequisite for this instruction. It will require the creation of a manual dispute file. Instructions for creating a manual dispute file are available using the “Manual Dispute Submission and Attachment Overview” document located under 
	Disputes
	Disputes

	 on the 
	TPAdministrator.com
	TPAdministrator.com

	 website. 
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	For detailed information about the fields on the Dispute Dashboard, refer to 
	For detailed information about the fields on the Dispute Dashboard, refer to 
	Table 11: Dispute File Upload
	Table 11: Dispute File Upload

	 in the Appendix.  

	 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 
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	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 


	Select the “Coverage Gap Discount” card’s View Reports button or the “Coverage Gap Discount” link in the blue navigation bar. 
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	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 



	 
	 


	3. Click on the Dispute Submission link in the left navigation menu to access the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu to access the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu to access the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu to access the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu to access the Dispute Submission page. 
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	4. The Dispute Submission page displays three tabs. 
	4. The Dispute Submission page displays three tabs. 
	4. The Dispute Submission page displays three tabs. 
	4. The Dispute Submission page displays three tabs. 
	4. The Dispute Submission page displays three tabs. 
	4. The Dispute Submission page displays three tabs. 


	Choose the second tab for Dispute File Upload tab. 

	 
	 


	5. To upload your dispute file, click on the Choose File button. 
	5. To upload your dispute file, click on the Choose File button. 
	5. To upload your dispute file, click on the Choose File button. 
	5. To upload your dispute file, click on the Choose File button. 
	5. To upload your dispute file, click on the Choose File button. 
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	6. Find the file you want to upload, on your computer and select it.  
	6. Find the file you want to upload, on your computer and select it.  
	6. Find the file you want to upload, on your computer and select it.  
	6. Find the file you want to upload, on your computer and select it.  
	6. Find the file you want to upload, on your computer and select it.  
	6. Find the file you want to upload, on your computer and select it.  


	Once the file name displays in the Upload Dispute File* Choose File box, the Upload File button becomes active. 
	Click the Upload File button to upload your file. 
	The CGDP module will generate a name for the file that consists of the current quarter information in YYYYQQ format followed by the P Number then a sequential number assigned by the system. 

	 
	 


	7. When the file size of the uploaded file is too large, the following error messages will display: “Submission Failed. File size is greater than 50MB.” 
	7. When the file size of the uploaded file is too large, the following error messages will display: “Submission Failed. File size is greater than 50MB.” 
	7. When the file size of the uploaded file is too large, the following error messages will display: “Submission Failed. File size is greater than 50MB.” 
	7. When the file size of the uploaded file is too large, the following error messages will display: “Submission Failed. File size is greater than 50MB.” 
	7. When the file size of the uploaded file is too large, the following error messages will display: “Submission Failed. File size is greater than 50MB.” 



	 
	 


	8. When a password protected file is uploaded, the following error message would display: “Submission Failed. Password protected files are not accepted.” 
	8. When a password protected file is uploaded, the following error message would display: “Submission Failed. Password protected files are not accepted.” 
	8. When a password protected file is uploaded, the following error message would display: “Submission Failed. Password protected files are not accepted.” 
	8. When a password protected file is uploaded, the following error message would display: “Submission Failed. Password protected files are not accepted.” 
	8. When a password protected file is uploaded, the following error message would display: “Submission Failed. Password protected files are not accepted.” 



	 
	 


	9. When a password protected file is uploaded, the following error message would display: “Submission Failed. Invalid File 
	9. When a password protected file is uploaded, the following error message would display: “Submission Failed. Invalid File 
	9. When a password protected file is uploaded, the following error message would display: “Submission Failed. Invalid File 
	9. When a password protected file is uploaded, the following error message would display: “Submission Failed. Invalid File 
	9. When a password protected file is uploaded, the following error message would display: “Submission Failed. Invalid File 
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	TBody
	TR
	Name. File Name must 150 characters or less.” 
	Name. File Name must 150 characters or less.” 
	Name. File Name must 150 characters or less.” 
	Name. File Name must 150 characters or less.” 
	Name. File Name must 150 characters or less.” 
	Figure





	10. When a password protected file is uploaded, the following error message would display: “Submission Failed. Acceptable special characters: hyphen (-), underscore (_), and period (.).” 
	10. When a password protected file is uploaded, the following error message would display: “Submission Failed. Acceptable special characters: hyphen (-), underscore (_), and period (.).” 
	10. When a password protected file is uploaded, the following error message would display: “Submission Failed. Acceptable special characters: hyphen (-), underscore (_), and period (.).” 
	10. When a password protected file is uploaded, the following error message would display: “Submission Failed. Acceptable special characters: hyphen (-), underscore (_), and period (.).” 
	10. When a password protected file is uploaded, the following error message would display: “Submission Failed. Acceptable special characters: hyphen (-), underscore (_), and period (.).” 
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	11. When errors in the file fail the upload, the following message will display: “Upload Failed. Please check the status in the Dispute Status tab.” 
	11. When errors in the file fail the upload, the following message will display: “Upload Failed. Please check the status in the Dispute Status tab.” 
	11. When errors in the file fail the upload, the following message will display: “Upload Failed. Please check the status in the Dispute Status tab.” 
	11. When errors in the file fail the upload, the following message will display: “Upload Failed. Please check the status in the Dispute Status tab.” 
	11. When errors in the file fail the upload, the following message will display: “Upload Failed. Please check the status in the Dispute Status tab.” 
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	12. When no errors are found, the following message will display:  “Dispute Submitted. Please check the status in the Dispute Status tab.” 
	12. When no errors are found, the following message will display:  “Dispute Submitted. Please check the status in the Dispute Status tab.” 
	12. When no errors are found, the following message will display:  “Dispute Submitted. Please check the status in the Dispute Status tab.” 
	12. When no errors are found, the following message will display:  “Dispute Submitted. Please check the status in the Dispute Status tab.” 
	12. When no errors are found, the following message will display:  “Dispute Submitted. Please check the status in the Dispute Status tab.” 
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	13. Select the Dispute Status tab to view the status of your uploaded file. 
	13. Select the Dispute Status tab to view the status of your uploaded file. 
	13. Select the Dispute Status tab to view the status of your uploaded file. 
	13. Select the Dispute Status tab to view the status of your uploaded file. 
	13. Select the Dispute Status tab to view the status of your uploaded file. 


	Refer to the 
	Refer to the 
	Dispute Status Tab
	Dispute Status Tab

	 instruction to discover the statuses that will appear for both uploaded and builder created dispute files.  


	 
	 
	Figure




	 
	Refer to 
	Refer to 
	Dispute Dashboard for Manufacturers
	Dispute Dashboard for Manufacturers

	 for instructions on viewing dispute return reports. 

	 
	You have successfully completed submitting a manual dispute text file using the Dispute Submission page. 
	Dispute Status Tab  
	The Dispute Status tab allows you to check the status of disputes submitted through the Dispute Builder and Dispute File Upload tabs. This functionality lets you verify and review the status updates of your disputed files, which undergo system verification to ensure they meet CMS requirements.  
	 
	Note: A Passed status means the dispute file has the necessary information for CMS review, but it does not mean the disputed items have been upheld by CMS.  
	 
	The Dispute Status Table on the Dispute Status tab displays the loaded dispute files and their status updates. Note that the Dispute Status tab only shows data for the current dispute submission period. All prior submitted dispute data is removed each quarter. 
	 
	 
	Figure
	 
	For detailed information about the fields on the Dispute Status tab, refer to 
	For detailed information about the fields on the Dispute Status tab, refer to 
	Table 12: Dispute Status
	Table 12: Dispute Status

	 in the Appendix.  

	 
	To access the MPP, click on the 
	To access the MPP, click on the 
	TPAdministrator.com
	TPAdministrator.com

	 and click on the MPP Login.  

	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User Guide” found on the CGDP 
	User Guides 
	User Guides 

	page to access the guide. 
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	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 
	1. After successfully logging in with your user ID, password and system generated MFA token, the MPP Overview page will display showing all programs assigned to your user ID as cards on the page. 


	Select the “Coverage Gap Discount” card’s View Reports button or the “Coverage Gap Discount” link in the blue navigation bar. 
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	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 
	2. The Home page is displayed. 



	 
	 


	3. Click on the Dispute Submission link in the left navigation menu access the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu access the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu access the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu access the Dispute Submission page. 
	3. Click on the Dispute Submission link in the left navigation menu access the Dispute Submission page. 
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	4. The Dispute Submission page displays three tabs. 
	4. The Dispute Submission page displays three tabs. 
	4. The Dispute Submission page displays three tabs. 
	4. The Dispute Submission page displays three tabs. 
	4. The Dispute Submission page displays three tabs. 
	4. The Dispute Submission page displays three tabs. 


	Choose the third tab for Dispute Status. 
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	5. Review the Status Table to see the dispute files that have been either been Uploaded or Generated by Builder. 
	5. Review the Status Table to see the dispute files that have been either been Uploaded or Generated by Builder. 
	5. Review the Status Table to see the dispute files that have been either been Uploaded or Generated by Builder. 
	5. Review the Status Table to see the dispute files that have been either been Uploaded or Generated by Builder. 
	5. Review the Status Table to see the dispute files that have been either been Uploaded or Generated by Builder. 
	5. Review the Status Table to see the dispute files that have been either been Uploaded or Generated by Builder. 
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	6. Dispute files that have been Generated by Builder have a download icon  to download the file created using the Dispute Builder. 
	6. Dispute files that have been Generated by Builder have a download icon  to download the file created using the Dispute Builder. 
	6. Dispute files that have been Generated by Builder have a download icon  to download the file created using the Dispute Builder. 
	6. Dispute files that have been Generated by Builder have a download icon  to download the file created using the Dispute Builder. 
	6. Dispute files that have been Generated by Builder have a download icon  to download the file created using the Dispute Builder. 
	6. Dispute files that have been Generated by Builder have a download icon  to download the file created using the Dispute Builder. 
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	7. Uploaded dispute files do not have a download icon  because the manufacturer already has a copy since it was uploaded to the portal.  
	7. Uploaded dispute files do not have a download icon  because the manufacturer already has a copy since it was uploaded to the portal.  
	7. Uploaded dispute files do not have a download icon  because the manufacturer already has a copy since it was uploaded to the portal.  
	7. Uploaded dispute files do not have a download icon  because the manufacturer already has a copy since it was uploaded to the portal.  
	7. Uploaded dispute files do not have a download icon  because the manufacturer already has a copy since it was uploaded to the portal.  
	7. Uploaded dispute files do not have a download icon  because the manufacturer already has a copy since it was uploaded to the portal.  


	Uploaded files will undergo additional validations, including: 
	• Dispute file formatting, such as the required header and trailer records, line item spacing, etc. 
	• Dispute file formatting, such as the required header and trailer records, line item spacing, etc. 
	• Dispute file formatting, such as the required header and trailer records, line item spacing, etc. 

	• Completion of required data for dispute reason code such as required supporting information, formatting of dates, etc. 
	• Completion of required data for dispute reason code such as required supporting information, formatting of dates, etc. 
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	8. Dispute file statuses are: 
	8. Dispute file statuses are: 
	8. Dispute file statuses are: 
	8. Dispute file statuses are: 
	8. Dispute file statuses are: 
	8. Dispute file statuses are: 

	A. Delayed: This status is assigned to duplicate files submitted within the dame 24-hour cycle. These will be processes in the next cycle, 24 hours apart.  
	A. Delayed: This status is assigned to duplicate files submitted within the dame 24-hour cycle. These will be processes in the next cycle, 24 hours apart.  

	B. Failed: This status is assigned if any line has errors. Click the Failed status hyperlink to download the report and correct or remove failed items before resubmitting. 
	B. Failed: This status is assigned if any line has errors. Click the Failed status hyperlink to download the report and correct or remove failed items before resubmitting. 

	C. Passed: This status is assigned if the files pass additional validation with no errors  
	C. Passed: This status is assigned if the files pass additional validation with no errors  

	D. Validation Pending: This status is assigned when a file is initially submitted with no upload errors.  
	D. Validation Pending: This status is assigned when a file is initially submitted with no upload errors.  


	The module will display the following message if the file is delayed: “More than one dispute file was submitted in a 24-hour submission window (4:00 PM – 4:00 PM ET). This dispute file will be processed in the next cycle. No action is required.”  

	 
	 
	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 



	9. If errors are found, the entire file will be marked as Failed as shown here. 
	9. If errors are found, the entire file will be marked as Failed as shown here. 
	9. If errors are found, the entire file will be marked as Failed as shown here. 
	9. If errors are found, the entire file will be marked as Failed as shown here. 
	9. If errors are found, the entire file will be marked as Failed as shown here. 
	9. If errors are found, the entire file will be marked as Failed as shown here. 


	To download the failed report, click the Failed status hyperlink. This report will provide details on what did not pass validation, so you can correct or remove the failed items and resubmit the file.  

	 
	 
	 




	Instructions 
	Instructions 
	Instructions 
	Instructions 
	Instructions 

	Visuals 
	Visuals 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure



	10. When the first submitted file receives either a Validation Pending or a Passed status, any other files submitted within the same 24-hour cycle with the same P Number will receive a Delayed status due to duplicate file submission. 
	10. When the first submitted file receives either a Validation Pending or a Passed status, any other files submitted within the same 24-hour cycle with the same P Number will receive a Delayed status due to duplicate file submission. 
	10. When the first submitted file receives either a Validation Pending or a Passed status, any other files submitted within the same 24-hour cycle with the same P Number will receive a Delayed status due to duplicate file submission. 
	10. When the first submitted file receives either a Validation Pending or a Passed status, any other files submitted within the same 24-hour cycle with the same P Number will receive a Delayed status due to duplicate file submission. 
	10. When the first submitted file receives either a Validation Pending or a Passed status, any other files submitted within the same 24-hour cycle with the same P Number will receive a Delayed status due to duplicate file submission. 
	10. When the first submitted file receives either a Validation Pending or a Passed status, any other files submitted within the same 24-hour cycle with the same P Number will receive a Delayed status due to duplicate file submission. 


	 
	Delayed files will be processed in the next 24-hour cycle. If multiple files receive a Delayed status, each will be processed 24 hours apart. 

	 
	 
	Figure




	 
	You have successfully discovered the Dispute Status tab functions for viewing submitted dispute files and their statuses and downloading Dispute Builder files and Failed file status reports on the Dispute Submission page. 
	Summary 
	This CGDP MPP Manufacturer User Guide introduced you to the module’s features. 
	The primary function of the CGDP module is to provide a central repository for CGDP-qualified PDE invoices to be distributed and paid by CGDP participating manufacturers with the ability to initiate bank to bank ACH transfers, like the way online banking customers pay monthly bills. 
	You have learned that the module houses invoices for Quarterly and BY Closeout invoices and has two different roles for users to access distributed invoices and reports: The Payment Contact role and the TPA Liaison role. 
	This user guide also introduced the following functionality available to authorized Manufacturer users: 
	• The Pay an Invoice page provides payment capabilities to allow the selection of one, some, or all the invoices distributed for payment processing. Invoice payments can be scheduled (future dated) and stop payments can be processed if certain criteria are met. Payments may also be available for deferment if the Total Available invoice amount due falls below the systems deferred allowable amount. 
	• The Pay an Invoice page provides payment capabilities to allow the selection of one, some, or all the invoices distributed for payment processing. Invoice payments can be scheduled (future dated) and stop payments can be processed if certain criteria are met. Payments may also be available for deferment if the Total Available invoice amount due falls below the systems deferred allowable amount. 
	• The Pay an Invoice page provides payment capabilities to allow the selection of one, some, or all the invoices distributed for payment processing. Invoice payments can be scheduled (future dated) and stop payments can be processed if certain criteria are met. Payments may also be available for deferment if the Total Available invoice amount due falls below the systems deferred allowable amount. 


	 
	Please Note:  
	The TPA recommends that invoices are paid prior to the payment due date, not on the due date. Initiating payment prior to the due date will allow for error-free processing of module-initiated ACH payments.  
	 
	Payments that error out on the due date are not considered as initiated and will require special handling between the manufacturer, the sponsor and the TPA. Invoices that are not paid by the due date may be subject to CMP assessed by CMS as per the Manufacturer agreement. 
	• The Pending Payments page provides stop payment functionality to stop payment processing on initiated invoices, prior to the payment process beginning each evening around 9:00 PM ET. 
	• The Pending Payments page provides stop payment functionality to stop payment processing on initiated invoices, prior to the payment process beginning each evening around 9:00 PM ET. 
	• The Pending Payments page provides stop payment functionality to stop payment processing on initiated invoices, prior to the payment process beginning each evening around 9:00 PM ET. 

	• The Completed Payment page provides status information of previously initiated payments that have completed the nightly status update process. 
	• The Completed Payment page provides status information of previously initiated payments that have completed the nightly status update process. 

	• The Receipts page lists invoiced line items due to be paid to manufacturers by sponsors. It shows the amounts, payment status, and originating sponsor, so you can verify when funds post to your bank account. 
	• The Receipts page lists invoiced line items due to be paid to manufacturers by sponsors. It shows the amounts, payment status, and originating sponsor, so you can verify when funds post to your bank account. 

	• The Reports page in the CGDP module provides reporting period data in both invoice and flat file formats. Reports are distributed on the “Quarterly Invoice Receipt Date” as defined in the Medicare Part D CGDP Calendar. The guide covers four types of reports: Invoice, Data, Tracking, and Sponsor 1099 Information, available for review and retrieval. 
	• The Reports page in the CGDP module provides reporting period data in both invoice and flat file formats. Reports are distributed on the “Quarterly Invoice Receipt Date” as defined in the Medicare Part D CGDP Calendar. The guide covers four types of reports: Invoice, Data, Tracking, and Sponsor 1099 Information, available for review and retrieval. 


	• The Dispute Dashboard in the CGDP module provides manufacturers with the ability to dispute PDE line items for the current reporting period. The PDE line items must be paid by the invoice payment deadline, even if disputed. The Dispute Dashboard lists return and resolution reports received by the TPA. Return reports respond to submitted dispute files, while resolution reports provide CMS determinations on accepted disputes. 
	• The Dispute Dashboard in the CGDP module provides manufacturers with the ability to dispute PDE line items for the current reporting period. The PDE line items must be paid by the invoice payment deadline, even if disputed. The Dispute Dashboard lists return and resolution reports received by the TPA. Return reports respond to submitted dispute files, while resolution reports provide CMS determinations on accepted disputes. 
	• The Dispute Dashboard in the CGDP module provides manufacturers with the ability to dispute PDE line items for the current reporting period. The PDE line items must be paid by the invoice payment deadline, even if disputed. The Dispute Dashboard lists return and resolution reports received by the TPA. Return reports respond to submitted dispute files, while resolution reports provide CMS determinations on accepted disputes. 

	• Manufacturers can create dispute record files using the current quarter’s Data report, either manually in a text file format or using the CGDP module’s Dispute Builder. Both types of files are submitted via the CGDP module. 
	• Manufacturers can create dispute record files using the current quarter’s Data report, either manually in a text file format or using the CGDP module’s Dispute Builder. Both types of files are submitted via the CGDP module. 


	Please Note:  
	P
	Span
	Report formats are available on the 
	Disputes
	Disputes

	 page on the 
	TPAdministrator.com
	TPAdministrator.com

	 website to help read the text file formats of the Manufacturer Dispute file. 

	Finally, you discovered that all payments are due to be completed in the CGDP module in the MPP on or before the payment date listed in the Payments Due field, as listed on the Pay an Invoice page and as noted in the “Invoice Paid By 38th Calendar Day After Receipt” date as defined in the 
	Finally, you discovered that all payments are due to be completed in the CGDP module in the MPP on or before the payment date listed in the Payments Due field, as listed on the Pay an Invoice page and as noted in the “Invoice Paid By 38th Calendar Day After Receipt” date as defined in the 
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar

	. 
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	Appendix A: Acronym List 
	Acronym 
	Acronym 
	Acronym 
	Acronym 
	Acronym 

	Description 
	Description 



	ACH 
	ACH 
	ACH 
	ACH 

	Automated Clearing House 
	Automated Clearing House 


	BY Closeout 
	BY Closeout 
	BY Closeout 

	Benefit Year Closeout 
	Benefit Year Closeout 


	CGDP 
	CGDP 
	CGDP 

	Coverage Gap Discount Program 
	Coverage Gap Discount Program 


	CMP 
	CMP 
	CMP 

	Civil Money Penalty 
	Civil Money Penalty 


	CMS 
	CMS 
	CMS 

	Centers for Medicare & Medicaid Services 
	Centers for Medicare & Medicaid Services 


	DC 
	DC 
	DC 

	Document Cloud 
	Document Cloud 


	EFT 
	EFT 
	EFT 

	Electronic Funds Transfer 
	Electronic Funds Transfer 


	EFT ID 
	EFT ID 
	EFT ID 

	Electronic Funds Transfer Identification 
	Electronic Funds Transfer Identification 


	ET 
	ET 
	ET 

	Eastern Time Zone 
	Eastern Time Zone 


	HPMS 
	HPMS 
	HPMS 

	Health Plan Management System 
	Health Plan Management System 


	ID 
	ID 
	ID 

	Identifier or Identification 
	Identifier or Identification 


	IRA 
	IRA 
	IRA 

	Inflationary Reduction Act of 2022 
	Inflationary Reduction Act of 2022 


	IRS 
	IRS 
	IRS 

	Internal Revenue Service 
	Internal Revenue Service 


	MFA 
	MFA 
	MFA 

	Multi-factor Authentication 
	Multi-factor Authentication 


	MPP 
	MPP 
	MPP 

	Manufacturer Payment Portal application 
	Manufacturer Payment Portal application 


	Nacha 
	Nacha 
	Nacha 

	National Automated Clearing House Association 
	National Automated Clearing House Association 


	PIN 
	PIN 
	PIN 

	Personal Identification Number 
	Personal Identification Number 


	PDE 
	PDE 
	PDE 

	Prescription Drug Event 
	Prescription Drug Event 


	POS 
	POS 
	POS 

	Point of Sale 
	Point of Sale 


	OS 
	OS 
	OS 

	Operating System 
	Operating System 


	TLS 
	TLS 
	TLS 

	Transport Security Layer 
	Transport Security Layer 


	TPA 
	TPA 
	TPA 

	Third Party Administrators 
	Third Party Administrators 


	USD 
	USD 
	USD 

	United States Dollar 
	United States Dollar 


	YYYYQQ 
	YYYYQQ 
	YYYYQQ 

	4-digit calendar year and 2-digit quarter (01, 02, 03, 04) (ex: 202401) 
	4-digit calendar year and 2-digit quarter (01, 02, 03, 04) (ex: 202401) 


	YYQQ 
	YYQQ 
	YYQQ 

	Reporting Period designator in the EFT ID.  
	Reporting Period designator in the EFT ID.  




	 
	  
	Appendix B: Error Message Descriptions 
	Payment Reporting Error Codes – Pay an Invoice Page 
	Payment Reporting Error Codes 
	Payment Reporting Error Codes 
	Payment Reporting Error Codes 
	Payment Reporting Error Codes 
	Payment Reporting Error Codes 

	Code Description 
	Code Description 



	R01 
	R01 
	R01 
	R01 

	Insufficient Funds 
	Insufficient Funds 


	R02 
	R02 
	R02 

	Account Closed 
	Account Closed 


	R03 
	R03 
	R03 

	Unable to Locate Account 
	Unable to Locate Account 


	R04 
	R04 
	R04 

	Invalid Account Number 
	Invalid Account Number 


	R05 
	R05 
	R05 

	Unauthorized Corporate Debit 
	Unauthorized Corporate Debit 


	R06 
	R06 
	R06 

	Returned per ODFI’s Request 
	Returned per ODFI’s Request 


	R07 
	R07 
	R07 

	Authorization Revoked by Customer 
	Authorization Revoked by Customer 


	R08 
	R08 
	R08 

	Payment Stopped 
	Payment Stopped 


	R09 
	R09 
	R09 

	Uncollected Funds 
	Uncollected Funds 


	R10 
	R10 
	R10 

	Customer Advises Not Authorized 
	Customer Advises Not Authorized 


	R11 
	R11 
	R11 

	Check Truncation Entry Return 
	Check Truncation Entry Return 


	R12 
	R12 
	R12 

	Branch Sold to Another DFI 
	Branch Sold to Another DFI 


	R13 
	R13 
	R13 

	RDFI Not Qualified for ACH 
	RDFI Not Qualified for ACH 


	R14 
	R14 
	R14 

	Payee Deceased 
	Payee Deceased 


	R15 
	R15 
	R15 

	Beneficiary Deceased 
	Beneficiary Deceased 


	R16 
	R16 
	R16 

	Account Frozen 
	Account Frozen 


	R17 
	R17 
	R17 

	File Record Field Errors RDFI 
	File Record Field Errors RDFI 


	R20 
	R20 
	R20 

	Non-Transaction Account 
	Non-Transaction Account 


	R23 
	R23 
	R23 

	Credit Entry Refused by Receiver 
	Credit Entry Refused by Receiver 


	R24 
	R24 
	R24 

	Duplicate Entry 
	Duplicate Entry 


	R29 
	R29 
	R29 

	Debit Block 
	Debit Block 


	R31 
	R31 
	R31 

	Permissible Return Entry 
	Permissible Return Entry 


	R33 
	R33 
	R33 

	Return of XCK Entry 
	Return of XCK Entry 


	R37 
	R37 
	R37 

	Source Document Previously Paid 
	Source Document Previously Paid 


	R38 
	R38 
	R38 

	Source Document Stop Paid 
	Source Document Stop Paid 


	R39 
	R39 
	R39 

	Improper Source Document 
	Improper Source Document 


	R50 
	R50 
	R50 

	State Law Affecting RCK Acceptance 
	State Law Affecting RCK Acceptance 


	R51 
	R51 
	R51 

	Ineligible Item 
	Ineligible Item 


	R52 
	R52 
	R52 

	Stop Payment ADJ 
	Stop Payment ADJ 


	R53 
	R53 
	R53 

	Check and ACH Presented 
	Check and ACH Presented 


	R61 
	R61 
	R61 

	Misrouted Return 
	Misrouted Return 


	R67 
	R67 
	R67 

	Duplicate Return 
	Duplicate Return 


	R68 
	R68 
	R68 

	Untimely Return 
	Untimely Return 


	R69 
	R69 
	R69 

	Transaction Field Error 
	Transaction Field Error 


	R70 
	R70 
	R70 

	Permissible Return Entry Declined 
	Permissible Return Entry Declined 




	 
	  
	Glossary 
	Term 
	Term 
	Term 
	Term 
	Term 

	Definition 
	Definition 



	Authorization Amount 
	Authorization Amount 
	Authorization Amount 
	Authorization Amount 

	Displays the amount authorized for payment processing, including amounts located in the Invoice Amount and Previous Deferred Amount fields. 
	Displays the amount authorized for payment processing, including amounts located in the Invoice Amount and Previous Deferred Amount fields. 


	Available 
	Available 
	Available 

	Status designation of an invoice that represents that an item is ready for payment initiation. 
	Status designation of an invoice that represents that an item is ready for payment initiation. 


	Contact Us 
	Contact Us 
	Contact Us 

	Provides contact information for requesting assistance from the TPA Operations team. 
	Provides contact information for requesting assistance from the TPA Operations team. 


	Contract Number 
	Contract Number 
	Contract Number 

	Pending contract number assigned by CMS which allows participation in the Coverage Gap Discount Program. 
	Pending contract number assigned by CMS which allows participation in the Coverage Gap Discount Program. 


	Data 
	Data 
	Data 

	Report type that displays the detail information of distributed invoices and invoice line items and provides the ability to download files for review. 
	Report type that displays the detail information of distributed invoices and invoice line items and provides the ability to download files for review. 


	Date  Loaded 
	Date  Loaded 
	Date  Loaded 

	Displays the invoice distribution date. This date corresponds to the end of month after the reporting period closing. Date format is DD/MM/YYYY. 
	Displays the invoice distribution date. This date corresponds to the end of month after the reporting period closing. Date format is DD/MM/YYYY. 


	Date  Submitted 
	Date  Submitted 
	Date  Submitted 

	Displays the calendar date, in MM/DD/YYYY format, the invoice line item was processed for payment initiation. 
	Displays the calendar date, in MM/DD/YYYY format, the invoice line item was processed for payment initiation. 


	Defer 
	Defer 
	Defer 

	Provides a check box available for selection when the Invoiced Amount or the combination of the Invoiced Amount and the Previous Deferred Amount total less than the system-defaulted allowable amount. Invoice line items can only be deferred if the manufacturer or sponsor banking ACH process prevents payment of invoice line items that fall below the minimum ACH processing amount. 
	Provides a check box available for selection when the Invoiced Amount or the combination of the Invoiced Amount and the Previous Deferred Amount total less than the system-defaulted allowable amount. Invoice line items can only be deferred if the manufacturer or sponsor banking ACH process prevents payment of invoice line items that fall below the minimum ACH processing amount. 


	Deferred 
	Deferred 
	Deferred 

	Status designation of an invoice that represents that invoice amount falls below minimum. Invoice line items can only be deferred if the manufacturer or sponsor banking ACH process prevents payment of invoice line items that fall below the minimum ACH processing amount. 
	Status designation of an invoice that represents that invoice amount falls below minimum. Invoice line items can only be deferred if the manufacturer or sponsor banking ACH process prevents payment of invoice line items that fall below the minimum ACH processing amount. 


	Dispute 
	Dispute 
	Dispute 

	Report type that provides the ability to enter dispute requests and review the status of entered requests. 
	Report type that provides the ability to enter dispute requests and review the status of entered requests. 


	Dispute Disposition Distribution 
	Dispute Disposition Distribution 
	Dispute Disposition Distribution 

	Field that displays the date Dispute disposition reports are due to be loaded to the module. 
	Field that displays the date Dispute disposition reports are due to be loaded to the module. 
	Dispute Disposition Distribution date, also listed as the “Dispute Resolution Deadline” column, is located on the 
	Dispute Disposition Distribution date, also listed as the “Dispute Resolution Deadline” column, is located on the 
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar

	 on the 
	TPAdministrator.com
	TPAdministrator.com

	 website. 



	Dispute Submission Deadline 
	Dispute Submission Deadline 
	Dispute Submission Deadline 

	Field that displays the date Dispute submissions are due to be entered in the module. 
	Field that displays the date Dispute submissions are due to be entered in the module. 
	 Dispute Submission Deadline date is located in the 
	 Dispute Submission Deadline date is located in the 
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar

	 on the 
	TPAdministrator.com
	TPAdministrator.com

	 website. 



	Download 
	Download 
	Download 

	Displays a radio button to allow downloading of distributed invoice summary information loaded to the system. 
	Displays a radio button to allow downloading of distributed invoice summary information loaded to the system. 




	Term 
	Term 
	Term 
	Term 
	Term 

	Definition 
	Definition 



	EFTID 
	EFTID 
	EFTID 
	EFTID 

	Displays EFT identifying information in the specified format of CG for Coverage Gap; YYQQ for the reporting period; 9999 for the P number and Z9999 for the contract number. Example: CG14039999Z9999. 
	Displays EFT identifying information in the specified format of CG for Coverage Gap; YYQQ for the reporting period; 9999 for the P number and Z9999 for the contract number. Example: CG14039999Z9999. 


	Failed (Status) 
	Failed (Status) 
	Failed (Status) 

	Status designation of an invoice that represents that one or more items have an unsuccessful payment attempt. 
	Status designation of an invoice that represents that one or more items have an unsuccessful payment attempt. 


	Failed (Code) 
	Failed (Code) 
	Failed (Code) 

	Provides an informational message when an invoice line item does not successfully process payments to manufacturers or sponsors. 
	Provides an informational message when an invoice line item does not successfully process payments to manufacturers or sponsors. 


	Incomplete 
	Incomplete 
	Incomplete 

	Status designation of an invoice that represents that one or more items have not been paid. 
	Status designation of an invoice that represents that one or more items have not been paid. 


	Initiate  
	Initiate  
	Initiate  
	Payment 

	Provides a check box to allow the payment process to begin for an individual invoice line item. 
	Provides a check box to allow the payment process to begin for an individual invoice line item. 


	Invoice 
	Invoice 
	Invoice 

	Report type that displays the summary information of distributed invoices and provides the ability to download files for review. 
	Report type that displays the summary information of distributed invoices and provides the ability to download files for review. 


	Invoice Distribution 
	Invoice Distribution 
	Invoice Distribution 

	Field that displays the date distributed invoices were posted to the module.  The Invoice Distribution date, also known as the 
	Field that displays the date distributed invoices were posted to the module.  The Invoice Distribution date, also known as the 
	Field that displays the date distributed invoices were posted to the module.  The Invoice Distribution date, also known as the 
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar

	 “Quarterly Invoice Distribution”, is located on the 
	TPAdministrator.com
	TPAdministrator.com

	 website. 



	Invoice  
	Invoice  
	Invoice  
	Payment Deadline 

	Field that displays the final due date all invoice line items are to be processed for payment.  The Invoice Paid By date, also known as the 
	Field that displays the final due date all invoice line items are to be processed for payment.  The Invoice Paid By date, also known as the 
	Field that displays the final due date all invoice line items are to be processed for payment.  The Invoice Paid By date, also known as the 
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar

	 “Invoice Paid By 38th Calendar Day After Receipt” is located on the 
	TPAdministrator.com
	TPAdministrator.com

	 website. 



	Invoiced  
	Invoiced  
	Invoiced  
	Amount 

	Displays the invoice line item amounts due to either the Manufacturer or Sponsor. 
	Displays the invoice line item amounts due to either the Manufacturer or Sponsor. 


	Invoiced Reporting  
	Invoiced Reporting  
	Invoiced Reporting  
	Period 

	Region of the active tab that provides the reporting period of the invoice line items displayed. 
	Region of the active tab that provides the reporting period of the invoice line items displayed. 


	Last  
	Last  
	Last  
	Download 

	Displays the last date and time distributed invoice summary data was retrieved from the MPP. Date format is MM/DD/YYYY. Time format is HH:MM AM/PM. 
	Displays the last date and time distributed invoice summary data was retrieved from the MPP. Date format is MM/DD/YYYY. Time format is HH:MM AM/PM. 


	Logout 
	Logout 
	Logout 

	Provides one-click access for logging out of the system. 
	Provides one-click access for logging out of the system. 




	Term 
	Term 
	Term 
	Term 
	Term 

	Definition 
	Definition 



	Manufacturer 
	Manufacturer 
	Manufacturer 
	Manufacturer 

	Any entity which is engaged in the production, preparation, propagation, compounding, conversion or processing of prescription drug products, either directly or indirectly, by extraction from substances of natural origin, or independently by means of chemical synthesis or by a combination of extraction and chemical synthesis. Such term does not include a wholesale distributor of drugs, or a retail pharmacy licensed under State law, but includes entities otherwise engaged in repackaging or changing the conta
	Any entity which is engaged in the production, preparation, propagation, compounding, conversion or processing of prescription drug products, either directly or indirectly, by extraction from substances of natural origin, or independently by means of chemical synthesis or by a combination of extraction and chemical synthesis. Such term does not include a wholesale distributor of drugs, or a retail pharmacy licensed under State law, but includes entities otherwise engaged in repackaging or changing the conta


	My Profile 
	My Profile 
	My Profile 

	Provides ability to enter and review business contact information for manufacturers or sponsors. 
	Provides ability to enter and review business contact information for manufacturers or sponsors. 


	Outstanding 
	Outstanding 
	Outstanding 

	Status designation of an invoice that represents no payment activity has taken place. 
	Status designation of an invoice that represents no payment activity has taken place. 


	P Number 
	P Number 
	P Number 

	Unique number assigned to the manufacturer by CMS. 
	Unique number assigned to the manufacturer by CMS. 


	Payment  
	Payment  
	Payment  
	Date 

	Displays current date of a generated invoice line item payment in MM/DD/YYYY format. 
	Displays current date of a generated invoice line item payment in MM/DD/YYYY format. 


	Payments  
	Payments  
	Payments  
	Due 

	Region of the active tab that provides the final date invoice line item payment initiations due to complete initiation. 
	Region of the active tab that provides the final date invoice line item payment initiations due to complete initiation. 


	Payment/Failed Date 
	Payment/Failed Date 
	Payment/Failed Date 

	Displays the date a specific invoice line item payment initiation successfully processed or where payment initiation failed the payment initiation process. 
	Displays the date a specific invoice line item payment initiation successfully processed or where payment initiation failed the payment initiation process. 


	Pending 
	Pending 
	Pending 

	Status designation of an invoice that represents that all line items have been initiated successfully. 
	Status designation of an invoice that represents that all line items have been initiated successfully. 


	Previous Deferred  
	Previous Deferred  
	Previous Deferred  
	Amount 

	Displays amounts that qualified for deferment from the prior reporting period(s). 
	Displays amounts that qualified for deferment from the prior reporting period(s). 


	Received 
	Received 
	Received 

	Status designation of an invoice that represents payment is in the applicable bank account. 
	Status designation of an invoice that represents payment is in the applicable bank account. 


	Reporting  
	Reporting  
	Reporting  
	Period 

	Quarter and Calendar year, in YYYYQQ format, prescription drug event data distributed to manufacturers or sponsors. 
	Quarter and Calendar year, in YYYYQQ format, prescription drug event data distributed to manufacturers or sponsors. 
	BY Closeout reimbursement period, in YYYY format, for quarter 17 upheld disputes not offset in prior quarter invoice distributions. 


	Sponsor 
	Sponsor 
	Sponsor 

	A Part D Plan (PDP) Sponsor, Medicare Advantage (MA) organization offering a MA-prescription drug (PD) plan, a Program of All-Inclusive Care for the Elderly (PACE) organization offering a PACE plan including qualified prescription drug coverage, and a cost plan offering qualified prescription drug coverage. From42 CFR § 423.4 
	A Part D Plan (PDP) Sponsor, Medicare Advantage (MA) organization offering a MA-prescription drug (PD) plan, a Program of All-Inclusive Care for the Elderly (PACE) organization offering a PACE plan including qualified prescription drug coverage, and a cost plan offering qualified prescription drug coverage. From42 CFR § 423.4 


	Status 
	Status 
	Status 

	The current designation of an invoice line item within the system. 
	The current designation of an invoice line item within the system. 


	Stop  
	Stop  
	Stop  
	Payment 

	Provides a check box with the ability to stop payment processing prior to actual payment for future dated payments. 
	Provides a check box with the ability to stop payment processing prior to actual payment for future dated payments. 


	Successful 
	Successful 
	Successful 

	Status designation of an invoice that represents that all line items have been paid successfully. 
	Status designation of an invoice that represents that all line items have been paid successfully. 


	Total  
	Total  
	Total  
	Available 

	Displays the total dollar amount of remaining invoice line items requiring payment. 
	Displays the total dollar amount of remaining invoice line items requiring payment. 




	Term 
	Term 
	Term 
	Term 
	Term 

	Definition 
	Definition 



	Total  
	Total  
	Total  
	Total  
	Deferred 

	Displays the total dollar amount of deferred invoice line items to the subsequent reporting period. 
	Displays the total dollar amount of deferred invoice line items to the subsequent reporting period. 


	Total  
	Total  
	Total  
	Failed 

	Displays the total dollar amount of invoice line items selected for payment that contained errors and did not complete the payment process for the reporting period. 
	Displays the total dollar amount of invoice line items selected for payment that contained errors and did not complete the payment process for the reporting period. 


	Total  
	Total  
	Total  
	Invoiced 

	Displays the total dollar amount of invoice line items that require payment for the reporting period. 
	Displays the total dollar amount of invoice line items that require payment for the reporting period. 


	Total Outstanding 
	Total Outstanding 
	Total Outstanding 

	Displays the total dollar amount of remaining invoice line items requiring processing. 
	Displays the total dollar amount of remaining invoice line items requiring processing. 


	Total Owed 
	Total Owed 
	Total Owed 

	For manufacturers: Displays the total dollar amount of negative invoice line items due from sponsors. 
	For manufacturers: Displays the total dollar amount of negative invoice line items due from sponsors. 
	For sponsors: Displays the total dollar amount of invoice line items due from manufacturers. 


	Total  
	Total  
	Total  
	Pending 

	Displays the total dollar amount of invoice line items selected for payment for the reporting period. 
	Displays the total dollar amount of invoice line items selected for payment for the reporting period. 


	Total  
	Total  
	Total  
	Received 

	For manufacturers: Displays the total dollar amount of negative invoice line items received from sponsors. 
	For manufacturers: Displays the total dollar amount of negative invoice line items received from sponsors. 
	For sponsor: Displays the total dollar amount of invoice line items received from manufacturers. 


	Total  
	Total  
	Total  
	Successful 

	Displays the total dollar amount of invoice line items that have successfully paid and are no longer visible in the Payment Information of the Pay an Invoice page. 
	Displays the total dollar amount of invoice line items that have successfully paid and are no longer visible in the Payment Information of the Pay an Invoice page. 


	User ID 
	User ID 
	User ID 

	Credential information provided by TPA to Manufacturer for access to system. 
	Credential information provided by TPA to Manufacturer for access to system. 
	User ID is the Corporate ID for Manufacturer or a randomly generated User ID.  




	 
	  
	Table 1: Common Features on All Pages 
	 
	Figure
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Feature 
	Feature 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Information Icon 
	Information Icon 

	Provides informational messages.  
	Provides informational messages.  


	2.  
	2.  
	2.  
	2.  
	2.  



	Page Navigation 
	Page Navigation 

	Is on the left side of the page and highlights the page that is currently active. It allows you to select different activities to perform while accessing the system. It is available on All pages of the MPP.  
	Is on the left side of the page and highlights the page that is currently active. It allows you to select different activities to perform while accessing the system. It is available on All pages of the MPP.  




	Number 
	Number 
	Number 
	Number 
	Number 

	Feature 
	Feature 

	Description 
	Description 



	3.  
	3.  
	3.  
	3.  
	3.  
	3.  



	Show Entries Filter 
	Show Entries Filter 

	Allows selection of the number of entries that are visible in any given table.  
	Allows selection of the number of entries that are visible in any given table.  
	The drop-down defaults to 10 entries per page, but you can also choose from 25, 50, 100 or All.  
	The Dispute Builder tab will not contain “All: in the drop-down.  
	This feature is available on all pages in the module, save for the Dispute Builder tab, which will not contain “All: in the drop-down.  


	4.  
	4.  
	4.  
	4.  
	4.  



	Export 
	Export 

	Allows you to download information in te formats that are displayed.  
	Allows you to download information in te formats that are displayed.  


	5.  
	5.  
	5.  
	5.  
	5.  



	Pagination 
	Pagination 

	Use the pagination controls at the bottom of the page to navigate through multiple pages of data. Click the the “Next” and “Previous” buttons to move between pages. This helps you view and manage large sets of data efficiently. 
	Use the pagination controls at the bottom of the page to navigate through multiple pages of data. Click the the “Next” and “Previous” buttons to move between pages. This helps you view and manage large sets of data efficiently. 




	  
	Table 2: Home Page 
	 
	 
	Figure
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Invoice Filter: Invoice Type 
	Invoice Filter: Invoice Type 

	Contains a drop-down function that allows selection of “Quarterly” and “BY Closeout” invoice types. Field defaults to All. 
	Contains a drop-down function that allows selection of “Quarterly” and “BY Closeout” invoice types. Field defaults to All. 
	Note: Only one selection can be chosen from the drop-down menu at a time. 


	2.  
	2.  
	2.  
	2.  
	2.  



	Invoice Filter: P Number 
	Invoice Filter: P Number 

	Contains a drop-down function that allows selection of P Numbers associated with your user ID. Field defaults to All. 
	Contains a drop-down function that allows selection of P Numbers associated with your user ID. Field defaults to All. 
	Based on authorization, access to more than one P Number may be available in the filter drop-down. 


	3.  
	3.  
	3.  
	3.  
	3.  



	Invoice Filter: Reporting Period 
	Invoice Filter: Reporting Period 

	Provides a list of the past reporting periods for an authorized user can view. Defaults to the current reporting period loaded to the MPP.  
	Provides a list of the past reporting periods for an authorized user can view. Defaults to the current reporting period loaded to the MPP.  
	Quarterly reporting periods display as (YYYYQQ format) and benefit year (BY) closeout (YYYY format). 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	4.  
	4.  
	4.  
	4.  
	4.  
	4.  



	Invoice Filter: Status 
	Invoice Filter: Status 

	Contains a drop-down function that displays the available statuses for you to select from. Filter defaults to All. 
	Contains a drop-down function that displays the available statuses for you to select from. Filter defaults to All. 
	Statuses are: 
	• Available: Invoice is ready for payment initiations. 
	• Available: Invoice is ready for payment initiations. 
	• Available: Invoice is ready for payment initiations. 

	• Successful: All line items have been paid successfully. 
	• Successful: All line items have been paid successfully. 

	• Failed: One or more items has an unsuccessful payment attempt. 
	• Failed: One or more items has an unsuccessful payment attempt. 

	• Incomplete: One or more items have not been paid. 
	• Incomplete: One or more items have not been paid. 

	• Pending: All line items have been initiated successfully. 
	• Pending: All line items have been initiated successfully. 




	5.  
	5.  
	5.  
	5.  
	5.  



	Invoice Table: Invoice Type 
	Invoice Table: Invoice Type 

	Displays the type of invoice either BY Closeout or Quarterly.  
	Displays the type of invoice either BY Closeout or Quarterly.  
	It can be sorted in ascending or descending order by clicking on the up and down arrows. 


	6.  
	6.  
	6.  
	6.  
	6.  



	Invoice Table: P Number 
	Invoice Table: P Number 

	Displays a specific P number, or all P numbers associated with your User ID. 
	Displays a specific P number, or all P numbers associated with your User ID. 
	It can be sorted in ascending or descending order by clicking on the up and down arrows. 


	7.  
	7.  
	7.  
	7.  
	7.  



	Invoice Table: Reporting Period 
	Invoice Table: Reporting Period 

	Displays the distributed invoice information by reporting period in YYYYQQ format for quarterly reports and YYYY for BY Closeout reports. 
	Displays the distributed invoice information by reporting period in YYYYQQ format for quarterly reports and YYYY for BY Closeout reports. 
	It can be sorted in ascending or descending order by clicking on the up and down arrows. 


	8.  
	8.  
	8.  
	8.  
	8.  



	Invoice Table: Status 
	Invoice Table: Status 

	Displays the six statuses that can be assigned to an invoice: 
	Displays the six statuses that can be assigned to an invoice: 
	• Available: Invoice is ready for payment initiations 
	• Available: Invoice is ready for payment initiations 
	• Available: Invoice is ready for payment initiations 

	• Failed: One or more items have an unsuccessful payment attempt. 
	• Failed: One or more items have an unsuccessful payment attempt. 

	• Incomplete: One or more items have not been paid. 
	• Incomplete: One or more items have not been paid. 

	• N/A: No invoice due for payment. Receipt of funds due from Manufacturer or Sponsor. 
	• N/A: No invoice due for payment. Receipt of funds due from Manufacturer or Sponsor. 

	• Pending: All line items have been initiated successfully. 
	• Pending: All line items have been initiated successfully. 

	• Successful: All line items have been paid successfully. 
	• Successful: All line items have been paid successfully. 




	9.  
	9.  
	9.  
	9.  
	9.  



	Invoice Table: Status Information Icon 
	Invoice Table: Status Information Icon 

	A hover over information icon, , provides a popup with the definition of the statuses available to be displayed for each invoice line item. 
	A hover over information icon, , provides a popup with the definition of the statuses available to be displayed for each invoice line item. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 
	Figure



	10.  
	10.  
	10.  
	10.  
	10.  
	10.  



	Invoice Table: Select 
	Invoice Table: Select 

	Populate a radio button for a specific line item to activate the Pay an Invoice, Pending Payments, Completed Payments, or Receipts pages in the Page Navigation on the left of the screen. 
	Populate a radio button for a specific line item to activate the Pay an Invoice, Pending Payments, Completed Payments, or Receipts pages in the Page Navigation on the left of the screen. 


	11.  
	11.  
	11.  
	11.  
	11.  



	Reporting Period with no invoice line items section 
	Reporting Period with no invoice line items section 

	Provides information when no payable or receivable invoices are distributed for a specific reporting period. Home page displays “No data available in table”. 
	Provides information when no payable or receivable invoices are distributed for a specific reporting period. Home page displays “No data available in table”. 


	12.  
	12.  
	12.  
	12.  
	12.  



	Reporting Period with no invoice line items View button 
	Reporting Period with no invoice line items View button 

	Select the View button to view the listing for your P Numbers for the applicable period(s) with no invoice line items. 
	Select the View button to view the listing for your P Numbers for the applicable period(s) with no invoice line items. 




	  
	Table 3: Pay an Invoice Page 
	 
	 
	Figure
	  
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Payment Information: Total Invoiced 
	Payment Information: Total Invoiced 

	Displays total dollar amount of invoice line items that require payment for the reporting period. 
	Displays total dollar amount of invoice line items that require payment for the reporting period. 


	2.  
	2.  
	2.  
	2.  
	2.  



	Payment Information: Total Pending 
	Payment Information: Total Pending 

	Displays the total dollar amount of invoice line items submitted for payment initiation for the reporting period. 
	Displays the total dollar amount of invoice line items submitted for payment initiation for the reporting period. 


	3.  
	3.  
	3.  
	3.  
	3.  



	Payment Information: Total Successful 
	Payment Information: Total Successful 

	Displays the total dollar amount of invoice line items, for the selected reporting period, that have successfully paid and are now available on the Completed Payments page and no longer visible in the Invoice Initiations Table of the Pay an Invoice page or the Pending Payments page. 
	Displays the total dollar amount of invoice line items, for the selected reporting period, that have successfully paid and are now available on the Completed Payments page and no longer visible in the Invoice Initiations Table of the Pay an Invoice page or the Pending Payments page. 
	 


	4.  
	4.  
	4.  
	4.  
	4.  



	Payment Information: Total Available 
	Payment Information: Total Available 

	Displays the total dollar amount of remaining outstanding invoice line items requiring payment. 
	Displays the total dollar amount of remaining outstanding invoice line items requiring payment. 


	5.  
	5.  
	5.  
	5.  
	5.  



	Payment Information: Total Failed 
	Payment Information: Total Failed 

	Displays the total dollar amount of invoice line items selected for payment that contained errors and did not complete the payment process for the reporting period. 
	Displays the total dollar amount of invoice line items selected for payment that contained errors and did not complete the payment process for the reporting period. 
	 


	6.  
	6.  
	6.  
	6.  
	6.  



	Payment Information: Total Current Deferred 
	Payment Information: Total Current Deferred 

	Displays the total dollar amount of deferred invoice line items postponed from the current reporting period to the subsequent reporting period. 
	Displays the total dollar amount of deferred invoice line items postponed from the current reporting period to the subsequent reporting period. 


	7.  
	7.  
	7.  
	7.  
	7.  



	Payment Information: Total Previously Deferred 
	Payment Information: Total Previously Deferred 

	Displays the total dollar amount of previously deferred invoice line items postponed from prior reporting periods. 
	Displays the total dollar amount of previously deferred invoice line items postponed from prior reporting periods. 


	8.  
	8.  
	8.  
	8.  
	8.  



	Invoice Period field 
	Invoice Period field 

	Displays the specified reporting quarter in YYYYQQ format, where YYYY represents the calendar year and QQ represents the quarter (01, 02, 03, 04), based on the reporting period selected in the Invoice Filter on the Home page. 
	Displays the specified reporting quarter in YYYYQQ format, where YYYY represents the calendar year and QQ represents the quarter (01, 02, 03, 04), based on the reporting period selected in the Invoice Filter on the Home page. 


	9.  
	9.  
	9.  
	9.  
	9.  



	Payments Due field 
	Payments Due field 

	Displays the final due date for all invoice line items for a specified reporting period, based on the calculation of distributed invoice receipt date plus 38 calendar days provided in the 
	Displays the final due date for all invoice line items for a specified reporting period, based on the calculation of distributed invoice receipt date plus 38 calendar days provided in the 
	Displays the final due date for all invoice line items for a specified reporting period, based on the calculation of distributed invoice receipt date plus 38 calendar days provided in the 
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar
	Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer Discount Program (MDP) Calendar

	 on the 
	TPAdministrator.com
	TPAdministrator.com

	 website. 



	10.  
	10.  
	10.  
	10.  
	10.  



	Invoice Initiations Filter: Contract No  
	Invoice Initiations Filter: Contract No  

	Provides the ability to select a single contract number with an invoice line item within the same reporting period. The field defaults to “ALL”, which displays all contract numbers with invoices for initiation in the selected reporting period. 
	Provides the ability to select a single contract number with an invoice line item within the same reporting period. The field defaults to “ALL”, which displays all contract numbers with invoices for initiation in the selected reporting period. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	11.  
	11.  
	11.  
	11.  
	11.  
	11.  



	Invoice Initiations Filter: P Number 
	Invoice Initiations Filter: P Number 

	Displays the P number. This field defaults based on the distributed invoice selected on the Home page. 
	Displays the P number. This field defaults based on the distributed invoice selected on the Home page. 


	12.  
	12.  
	12.  
	12.  
	12.  



	Invoice Initiations Table: Contract Number 
	Invoice Initiations Table: Contract Number 

	Displays the sponsor Contract Number to whom the invoice payment should be paid. 
	Displays the sponsor Contract Number to whom the invoice payment should be paid. 


	13.  
	13.  
	13.  
	13.  
	13.  



	Invoice Initiations Table: Invoiced Amount 
	Invoice Initiations Table: Invoiced Amount 

	Displays the invoice line item amounts due to the sponsor.  It can be sorted in ascending or descending order by clicking on the up and down arrows.  Note: The payment initiation process used by the module initiates a lump sum debit from your bank account for the total amount of payments initiated per day, not individual line-item debits. 
	Displays the invoice line item amounts due to the sponsor.  It can be sorted in ascending or descending order by clicking on the up and down arrows.  Note: The payment initiation process used by the module initiates a lump sum debit from your bank account for the total amount of payments initiated per day, not individual line-item debits. 


	14.  
	14.  
	14.  
	14.  
	14.  



	Invoice Initiations Table: Previous Deferred Amount 
	Invoice Initiations Table: Previous Deferred Amount 

	Displays deferred amounts from prior reporting period(s), when available. 
	Displays deferred amounts from prior reporting period(s), when available. 


	15.  
	15.  
	15.  
	15.  
	15.  



	Invoice Initiations Table: Payment Date 
	Invoice Initiations Table: Payment Date 

	Defaults to the current date for an invoice line item payment, in MM/DD/YYYY format. 
	Defaults to the current date for an invoice line item payment, in MM/DD/YYYY format. 
	Includes a Calendar icon to change individual payment dates to a future scheduled payment date that can be manually entered or selected using the Calendar icon. 
	Field may display a message of “Invalid Payee Data” or “Invalid Payer Data” instead of data in the Payment Date, Defer, and Initiate Payment columns.  
	Examples of why “Invalid Payee Data” or “Invalid Payer Data” may display: 
	• Invalid banking information on file for payee or the payer. 
	• Invalid banking information on file for payee or the payer. 
	• Invalid banking information on file for payee or the payer. 

	• Sponsor is classified in Receivership status. 
	• Sponsor is classified in Receivership status. 

	• Debit Blocks on manufacturer bank accounts.  
	• Debit Blocks on manufacturer bank accounts.  


	For assistance with processing these invoice line items, please contact TPA Operations by calling 877-534-2772, Option 1 or emailing 
	For assistance with processing these invoice line items, please contact TPA Operations by calling 877-534-2772, Option 1 or emailing 
	tpaoperations@tpadministrator.com
	tpaoperations@tpadministrator.com

	. 





	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	16.  
	16.  
	16.  
	16.  
	16.  
	16.  



	Invoice Initiations Table: Defer 
	Invoice Initiations Table: Defer 

	Provides checkboxes available for selection when the Total Available field in the Payment Information section is less than $20.00 United States Dollars (USD). 
	Provides checkboxes available for selection when the Total Available field in the Payment Information section is less than $20.00 United States Dollars (USD). 
	For more details on the Defer process, refer to the 
	For more details on the Defer process, refer to the 
	Processing Deferred Invoices for Manufacturers
	Processing Deferred Invoices for Manufacturers

	 instructions. 



	17.  
	17.  
	17.  
	17.  
	17.  



	Invoice Initiations Table: Failed 
	Invoice Initiations Table: Failed 

	Displays failed code when an invoice line item does not successfully process payments to the sponsor. The error codes visible in the Failed column have a cursor hover-over feature that will display the definition of the error code.  
	Displays failed code when an invoice line item does not successfully process payments to the sponsor. The error codes visible in the Failed column have a cursor hover-over feature that will display the definition of the error code.  
	A complete list of error codes and their descriptions are in the Appendix B: Error Message Description table labeled 
	A complete list of error codes and their descriptions are in the Appendix B: Error Message Description table labeled 
	Payment Reporting Error Codes – Pay an Invoice Page
	Payment Reporting Error Codes – Pay an Invoice Page

	. 



	18.  
	18.  
	18.  
	18.  
	18.  



	Invoice Initiations Table: EFT ID 
	Invoice Initiations Table: EFT ID 

	Displays the descriptive identifier for invoice payments and appears on bank statements.  
	Displays the descriptive identifier for invoice payments and appears on bank statements.  
	The format of the EFT ID for a quarterly invoice is:  
	CGYYQQ1__3H___6.  
	• CG: Coverage Gap payment  
	• CG: Coverage Gap payment  
	• CG: Coverage Gap payment  

	• YYQQ: Current Reporting Period  
	• YYQQ: Current Reporting Period  

	o YY is last two digits of the calendar year; QQ is 01, 02, 03, or 04.  
	o YY is last two digits of the calendar year; QQ is 01, 02, 03, or 04.  

	• 1__3: manufacturer P Number displayed without the “P”.  
	• 1__3: manufacturer P Number displayed without the “P”.  

	• H__6: sponsor Contract Number  
	• H__6: sponsor Contract Number  


	 
	The format of the EFT ID for a BY Closeout invoice is:  
	UDYYQQ1__3H___6.  
	• UD: Upheld Dispute payment  
	• UD: Upheld Dispute payment  
	• UD: Upheld Dispute payment  

	• YYYY: BY Closeout Reporting Period  
	• YYYY: BY Closeout Reporting Period  

	o YYYY is the Calendar Year  
	o YYYY is the Calendar Year  

	• 1__3: manufacturer P Number displayed without the “P”.  
	• 1__3: manufacturer P Number displayed without the “P”.  

	• H__6: sponsor Contract Number 
	• H__6: sponsor Contract Number 




	19.  
	19.  
	19.  
	19.  
	19.  



	Invoice Initiations Table: Initiate Payment 
	Invoice Initiations Table: Initiate Payment 

	Provides the ability to select one, multiple or all checkboxes to include that invoice line item in the payment process. 
	Provides the ability to select one, multiple or all checkboxes to include that invoice line item in the payment process. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	20.  
	20.  
	20.  
	20.  
	20.  
	20.  



	Update All Dates: Calendar Field 
	Update All Dates: Calendar Field 

	Allows the ability to set a future scheduled date for all invoice line items available for payment initiation.  
	Allows the ability to set a future scheduled date for all invoice line items available for payment initiation.  
	Enter the future scheduled date directly into the field or select the Calendar icon to pick the future scheduled date. 
	Note: The Update All Dates field and the Calendar icon will allow selection of the current date and future dates in the future. No selection of a past date in this feature. 


	21.  
	21.  
	21.  
	21.  
	21.  



	Update All Dates: Calendar Icon 
	Update All Dates: Calendar Icon 

	Provides four features to assist with selecting a date in the future. 
	Provides four features to assist with selecting a date in the future. 
	• Show Previous Month up arrow (available after selecting Show Next Month arrow). 
	• Show Previous Month up arrow (available after selecting Show Next Month arrow). 
	• Show Previous Month up arrow (available after selecting Show Next Month arrow). 

	• Show Next Month down arrow. 
	• Show Next Month down arrow. 

	• Clear link to clear calendar and return to current date. 
	• Clear link to clear calendar and return to current date. 

	• Today link to return to the current date. 
	• Today link to return to the current date. 




	22.  
	22.  
	22.  
	22.  
	22.  



	Select All Invoices Checkbox 
	Select All Invoices Checkbox 

	Populates a checkmark in all checkboxes in the Initiate Payment column to initiate payment for all invoices across all pages of the Invoice Initiation Table.  
	Populates a checkmark in all checkboxes in the Initiate Payment column to initiate payment for all invoices across all pages of the Invoice Initiation Table.  
	Unchecking the Select All Invoices checkbox will remove all checkmarks in the Initiate Payment column. 
	Once all invoices are submitted for payment, the Invoice Initiation Table will display: “There are no more remaining invoice line items for the quarter.”  


	23.  
	23.  
	23.  
	23.  
	23.  



	Submit button 
	Submit button 

	Provides a one-click function to submit all invoice line items with either a Defer checkmark, when applicable, or an Initiate Payment checkmark for payment processing.  
	Provides a one-click function to submit all invoice line items with either a Defer checkmark, when applicable, or an Initiate Payment checkmark for payment processing.  
	Items on the Pay an Invoice page must be saved before navigating away from the page.  
	This save functionality is the Submit button. 
	If not submitted, the selected invoice line items for initiation or deferment and updated payment dates will be discarded.  




	  
	Table 4: Pending Payments 
	 
	 
	Figure
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Stop Payments Message 
	Stop Payments Message 

	Message providing information on the stop payment process. 
	Message providing information on the stop payment process. 
	Messages states “Stop Payment Available Until Approximately 9:00 PM ET of the current business date.” 


	2.  
	2.  
	2.  
	2.  
	2.  



	Pending Payment Table: Contract Number 
	Pending Payment Table: Contract Number 

	Displays the sponsor Contract Number to whom the invoice payment should be paid. 
	Displays the sponsor Contract Number to whom the invoice payment should be paid. 


	3.  
	3.  
	3.  
	3.  
	3.  



	Pending Payment Table: Authorization Amt 
	Pending Payment Table: Authorization Amt 

	Displays the amount of the initiated invoice authorized to be processed for payment to the Sponsor. 
	Displays the amount of the initiated invoice authorized to be processed for payment to the Sponsor. 


	4.  
	4.  
	4.  
	4.  
	4.  



	Pending Payment Table: Date Submitted 
	Pending Payment Table: Date Submitted 

	Displays the calendar date the invoice line item(s) were submitted for payment processing from the Pay an Invoice page’s Invoice Initiation Table. 
	Displays the calendar date the invoice line item(s) were submitted for payment processing from the Pay an Invoice page’s Invoice Initiation Table. 
	Displays in MM/DD/YYYY format. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	5.  
	5.  
	5.  
	5.  
	5.  
	5.  



	Pending Payment Table: Payment Date 
	Pending Payment Table: Payment Date 

	Displays the calendar date that the payment process will occur to request withdrawal of funds from your bank account. Displays in MM/DD/YYYY format. 
	Displays the calendar date that the payment process will occur to request withdrawal of funds from your bank account. Displays in MM/DD/YYYY format. 


	6.  
	6.  
	6.  
	6.  
	6.  



	Pending Payment Table: Stop Payment  
	Pending Payment Table: Stop Payment  

	Provides checkboxes for each pending invoice line item allow selection of initiated invoices for stop payment prior to payment processing. 
	Provides checkboxes for each pending invoice line item allow selection of initiated invoices for stop payment prior to payment processing. 


	7.  
	7.  
	7.  
	7.  
	7.  



	Select All Payments checkbox 
	Select All Payments checkbox 

	Provides a checkbox to allow selection of all invoices visible on the Pending Payment Table for stop payment.  
	Provides a checkbox to allow selection of all invoices visible on the Pending Payment Table for stop payment.  
	The Select All Payments checkbox will populate all checkboxes for all available invoices appearing on all pages of the Pending Payments Table. 


	8.  
	8.  
	8.  
	8.  
	8.  



	Stop Payment button 
	Stop Payment button 

	Provides a one-click function to process the selected invoices for stop payment.  
	Provides a one-click function to process the selected invoices for stop payment.  
	This function will remove selected invoice line item(s) from the Pending Payments page and reassign them to the Pay an Invoice page’s Invoice Initiation Table for re-initiation. 




	  
	Table 5: Completed Payments 
	 
	 
	Figure
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Payment Information: Total Invoiced 
	Payment Information: Total Invoiced 

	Displays total dollar amount of distributed invoice line items for the reporting period. 
	Displays total dollar amount of distributed invoice line items for the reporting period. 


	2.  
	2.  
	2.  
	2.  
	2.  



	Payment Information: Total Received 
	Payment Information: Total Received 

	Displays the total dollar amount of invoice line items that have successfully processed. The status of Successful displays in the Completed Payments Table in the Status field. 
	Displays the total dollar amount of invoice line items that have successfully processed. The status of Successful displays in the Completed Payments Table in the Status field. 


	3.  
	3.  
	3.  
	3.  
	3.  



	Payment Information: Total Deferred 
	Payment Information: Total Deferred 

	Displays the total dollar amount of invoice line items deferred to the subsequent reporting period. 
	Displays the total dollar amount of invoice line items deferred to the subsequent reporting period. 


	4.  
	4.  
	4.  
	4.  
	4.  



	Payment Information: Total Pending 
	Payment Information: Total Pending 

	Displays the total dollar amount of invoice line items selected for payment for the reporting period. 
	Displays the total dollar amount of invoice line items selected for payment for the reporting period. 


	5.  
	5.  
	5.  
	5.  
	5.  



	Payment Information: Total Failed 
	Payment Information: Total Failed 

	Displays the total dollar amount of invoice line items selected for payment that contained errors and did not complete the payment process for the reporting period.  Failed invoice line items will reappear on the Pay an Invoice page in the Invoice Initiation Table with a failed reason code displayed in the Failed column for the applicable line item. 
	Displays the total dollar amount of invoice line items selected for payment that contained errors and did not complete the payment process for the reporting period.  Failed invoice line items will reappear on the Pay an Invoice page in the Invoice Initiation Table with a failed reason code displayed in the Failed column for the applicable line item. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	6.  
	6.  
	6.  
	6.  
	6.  
	6.  



	Payment Information: Total Outstanding 
	Payment Information: Total Outstanding 

	Displays the total dollar amount of remaining invoice line items requiring processing. 
	Displays the total dollar amount of remaining invoice line items requiring processing. 


	7.  
	7.  
	7.  
	7.  
	7.  



	Invoice Period 
	Invoice Period 

	Displays the specified reporting quarter, in YYYYQQ format, based on the reporting period selected on the Home page. 
	Displays the specified reporting quarter, in YYYYQQ format, based on the reporting period selected on the Home page. 
	These line items are associated with the reporting period listed in the Invoice Period field. 
	The Information Icon  provides this message for instructions for reviewing different reporting periods. 
	“To view complete payments for a different period, return to the Home tab and select the radio button line item that contains the desired reporting period.” 


	8.  
	8.  
	8.  
	8.  
	8.  



	Completed Payments Filter: Contract Number 
	Completed Payments Filter: Contract Number 

	Filter allows selection of specific Contract Numbers for completed invoice line items.  
	Filter allows selection of specific Contract Numbers for completed invoice line items.  
	Drop down field defaults to “All”. 
	Note: The drop-down menu will only display Contract Numbers with invoice line items due for the selected reporting period.  
	The field defaults to “All”. 


	9.  
	9.  
	9.  
	9.  
	9.  



	Completed Payments Filter: P Number 
	Completed Payments Filter: P Number 

	Displays the P Number for completed invoice line items.  
	Displays the P Number for completed invoice line items.  
	This field defaults based on the distributed invoice selected on the Home page.   Note: If the logged in user has access to multiple P Numbers, the drop-down menu can allow selection of another P Number from those assigned to the user ID for the same reporting period. 


	10.  
	10.  
	10.  
	10.  
	10.  



	Completed Payments Table: Contract Number 
	Completed Payments Table: Contract Number 

	Displays the sponsor Contract Number to whom the invoice payment has been initiated.  It can be sorted in ascending or descending order by clicking on the up and down arrows. 
	Displays the sponsor Contract Number to whom the invoice payment has been initiated.  It can be sorted in ascending or descending order by clicking on the up and down arrows. 


	11.  
	11.  
	11.  
	11.  
	11.  



	Completed Payments Table: Invoiced Amount 
	Completed Payments Table: Invoiced Amount 

	Displays the invoice line item amounts due to the sponsor.  It can be sorted in ascending or descending order by clicking on the up and down arrows.  Note: The payment initiation process used by the MPP initiates a lump sum debit from your bank account for the total amount of payments initiated per day, not individual line-item debits. 
	Displays the invoice line item amounts due to the sponsor.  It can be sorted in ascending or descending order by clicking on the up and down arrows.  Note: The payment initiation process used by the MPP initiates a lump sum debit from your bank account for the total amount of payments initiated per day, not individual line-item debits. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 
	Figure



	12.  
	12.  
	12.  
	12.  
	12.  
	12.  



	Completed Payments Table: Payment Date 
	Completed Payments Table: Payment Date 

	Displays the date an invoice line item payment was selected for payment processing, in MM/DD/YYYY format.   It can be sorted in ascending or descending order by clicking on the up and down arrows. 
	Displays the date an invoice line item payment was selected for payment processing, in MM/DD/YYYY format.   It can be sorted in ascending or descending order by clicking on the up and down arrows. 


	13.  
	13.  
	13.  
	13.  
	13.  



	Completed Payments Table: Status 
	Completed Payments Table: Status 

	Displays the applicable status, there are three, that can be assigned to an invoice. 
	Displays the applicable status, there are three, that can be assigned to an invoice. 
	 It can be sorted in ascending or descending order by clicking on the up and down arrows. 


	14.  
	14.  
	14.  
	14.  
	14.  



	Completed Payments Table: Status Information Icon 
	Completed Payments Table: Status Information Icon 

	Displays the definitions of statuses that can be assigned to invoice line items in the Completed Payments Table. 
	Displays the definitions of statuses that can be assigned to invoice line items in the Completed Payments Table. 
	The statuses and their definitions are: 
	• Deferred: Payer has determined that the amount owed is below their bank’s ACH minimums. (Equal to or less than $20 USD) 
	• Deferred: Payer has determined that the amount owed is below their bank’s ACH minimums. (Equal to or less than $20 USD) 
	• Deferred: Payer has determined that the amount owed is below their bank’s ACH minimums. (Equal to or less than $20 USD) 

	• Pending: Payer initiation was successful. The debiting process, holding period and crediting process still remain. 
	• Pending: Payer initiation was successful. The debiting process, holding period and crediting process still remain. 

	• Successful: Funds should not be available in the payee’s account. 
	• Successful: Funds should not be available in the payee’s account. 




	15.  
	15.  
	15.  
	15.  
	15.  



	Completed Payments Table: EFT ID 
	Completed Payments Table: EFT ID 

	Displays the descriptive identifier for invoice payments and appears on bank statements.  
	Displays the descriptive identifier for invoice payments and appears on bank statements.  
	The format of the EFT ID for a quarterly invoice is:  
	CGYYQQ1__3H___6.  
	• CG: Coverage Gap payment  
	• CG: Coverage Gap payment  
	• CG: Coverage Gap payment  

	• YYQQ: Current Reporting Period  
	• YYQQ: Current Reporting Period  

	o YY is last two digits of the calendar year; QQ is 01, 02, 03, or 04.  
	o YY is last two digits of the calendar year; QQ is 01, 02, 03, or 04.  

	• 1__3: manufacturer P Number displayed without the “P”.  
	• 1__3: manufacturer P Number displayed without the “P”.  
	• 1__3: manufacturer P Number displayed without the “P”.  
	• H__6: sponsor Contract Number  
	• H__6: sponsor Contract Number  
	• H__6: sponsor Contract Number  









	  
	Table 6: Receipts 
	 
	 
	Figure
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Total Owed 
	Total Owed 

	Displays the total amount of money due for payment from the sponsor invoice line items. 
	Displays the total amount of money due for payment from the sponsor invoice line items. 


	2.  
	2.  
	2.  
	2.  
	2.  



	Total Received 
	Total Received 

	Displays the total amount of money from the sponsor invoice line items that have been successfully processed and received.  
	Displays the total amount of money from the sponsor invoice line items that have been successfully processed and received.  
	The status of Successful is displayed in the Status field in the Receipts Table.  


	3.  
	3.  
	3.  
	3.  
	3.  



	Total Deferred 
	Total Deferred 

	Displays the total amount of money from the sponsor invoice line item(s) that have been deferred to the next reporting period. 
	Displays the total amount of money from the sponsor invoice line item(s) that have been deferred to the next reporting period. 


	4.  
	4.  
	4.  
	4.  
	4.  



	Total Pending 
	Total Pending 

	Displays the total amount of money from the sponsor invoice line items that are due for payment. 
	Displays the total amount of money from the sponsor invoice line items that are due for payment. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	5.  
	5.  
	5.  
	5.  
	5.  
	5.  



	Total Outstanding 
	Total Outstanding 

	Displays the total amount of money from the remaining invoice line items that still need to be processed by sponsors. 
	Displays the total amount of money from the remaining invoice line items that still need to be processed by sponsors. 


	6.  
	6.  
	6.  
	6.  
	6.  



	Invoice Period 
	Invoice Period 

	Displays the specified quarterly or BY closeout reporting period for the quarterly negative invoice line items or upheld dispute invoice line items.  
	Displays the specified quarterly or BY closeout reporting period for the quarterly negative invoice line items or upheld dispute invoice line items.  
	• The quarterly Invoice Period is displayed in the YYYYQQ format.  
	• The quarterly Invoice Period is displayed in the YYYYQQ format.  
	• The quarterly Invoice Period is displayed in the YYYYQQ format.  

	o YYYY is the calendar year  
	o YYYY is the calendar year  

	o QQ is 01, 02, 03, or 04.  
	o QQ is 01, 02, 03, or 04.  

	• The BY Closeout Invoice Period is displayed in the YYYY format.  
	• The BY Closeout Invoice Period is displayed in the YYYY format.  

	o YYYY is the calendar year.  
	o YYYY is the calendar year.  




	7.  
	7.  
	7.  
	7.  
	7.  



	Receipts Filter: Contract Number 
	Receipts Filter: Contract Number 

	This filter field allows you to select individual Contract Numbers for Receipts.  
	This filter field allows you to select individual Contract Numbers for Receipts.  
	Drop down field defaults to “All”. 


	8.  
	8.  
	8.  
	8.  
	8.  



	Receipts Filter: P Number 
	Receipts Filter: P Number 

	This filter field displays the default P Number based on the distributed invoice selected on the Home page.  
	This filter field displays the default P Number based on the distributed invoice selected on the Home page.  
	The drop-down menu allows you to select other P Numbers, if available, that are assigned to your user ID for the same reporting period. 


	9.  
	9.  
	9.  
	9.  
	9.  



	Receipts Table: Contract Number 
	Receipts Table: Contract Number 

	Displays the contract number(s) and can be sorted in ascending or descending order by clicking on the up and down arrows. 
	Displays the contract number(s) and can be sorted in ascending or descending order by clicking on the up and down arrows. 


	10.  
	10.  
	10.  
	10.  
	10.  



	Receipts Table: Invoiced Amount 
	Receipts Table: Invoiced Amount 

	Displays the amount due to the sponsor for each invoice line item and can be sorted in ascending or descending order by clicking on the up and down arrows. 
	Displays the amount due to the sponsor for each invoice line item and can be sorted in ascending or descending order by clicking on the up and down arrows. 


	11.  
	11.  
	11.  
	11.  
	11.  



	Receipts Table: Payment Date 
	Receipts Table: Payment Date 

	Displays information regarding the payment status sorted in ascending or descending order by clicking on the up and down arrows.  
	Displays information regarding the payment status sorted in ascending or descending order by clicking on the up and down arrows.  
	It displays the payment date in MM/DD/YYYY format, indicating when the sponsor initiated payment.  


	12.  
	12.  
	12.  
	12.  
	12.  



	Receipts Table: Status 
	Receipts Table: Status 

	Displays the statuses assigned to the invoice line items visible on the Receipts page. It can be sorted in ascending or descending order by clicking on the up and down arrows.  
	Displays the statuses assigned to the invoice line items visible on the Receipts page. It can be sorted in ascending or descending order by clicking on the up and down arrows.  




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	13.  
	13.  
	13.  
	13.  
	13.  
	13.  



	Receipts Table: Status Information Icon 
	Receipts Table: Status Information Icon 

	Displays the 5 statuses that may be visible in the Receipts Table. Statuses and their definitions are: 
	Displays the 5 statuses that may be visible in the Receipts Table. Statuses and their definitions are: 
	• Deferred: Payer has determined that the amount owed is below their bank’s ACH minimums. 
	• Deferred: Payer has determined that the amount owed is below their bank’s ACH minimums. 
	• Deferred: Payer has determined that the amount owed is below their bank’s ACH minimums. 

	• Failed: Debiting of the Payer’s account or crediting of your account was unsuccessful. 
	• Failed: Debiting of the Payer’s account or crediting of your account was unsuccessful. 

	• Outstanding: Payer has not yet initiated payment. 
	• Outstanding: Payer has not yet initiated payment. 

	• Pending: Payer has initiated payment. The debiting process, holding period and crediting process still remain. 
	• Pending: Payer has initiated payment. The debiting process, holding period and crediting process still remain. 

	• Received: Funds should now be acailable in your account. 
	• Received: Funds should now be acailable in your account. 


	 


	14.  
	14.  
	14.  
	14.  
	14.  



	Receipts Table: EFT ID 
	Receipts Table: EFT ID 

	Displays the descriptive identifier for invoice payments and appears on bank statements.  
	Displays the descriptive identifier for invoice payments and appears on bank statements.  
	The format of the EFT ID for a quarterly invoice is:  
	CGYYQQ1__3H___6.  
	• CG: Coverage Gap payment  
	• CG: Coverage Gap payment  
	• CG: Coverage Gap payment  

	• YYQQ: Current Reporting Period  
	• YYQQ: Current Reporting Period  

	o YY is last two digits of the calendar year; QQ is 01, 02, 03, or 04.  
	o YY is last two digits of the calendar year; QQ is 01, 02, 03, or 04.  

	• 1__3: manufacturer P Number displayed without the “P”  
	• 1__3: manufacturer P Number displayed without the “P”  

	• H__6: sponsor Contract Number  
	• H__6: sponsor Contract Number  


	 
	The format of the EFT ID for a BY Closeout invoice is:  
	UDYYQQ1__3H___6.  
	• UD: Upheld Dispute payment  
	• UD: Upheld Dispute payment  
	• UD: Upheld Dispute payment  

	• YYYY: BY Closeout Reporting Period  
	• YYYY: BY Closeout Reporting Period  

	o YYYY is the Calendar Year  
	o YYYY is the Calendar Year  

	• 1__3: manufacturer P Number displayed without the “P” 
	• 1__3: manufacturer P Number displayed without the “P” 

	• H__6: sponsor Contract Number  
	• H__6: sponsor Contract Number  


	 




	 
	  
	Table 7: Reports 
	 
	 
	Figure
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Important Dates 
	Important Dates 

	Provides key program dates to ensure proper processing of distributed invoices. 
	Provides key program dates to ensure proper processing of distributed invoices. 


	2.  
	2.  
	2.  
	2.  
	2.  



	Reporting Period 
	Reporting Period 

	Displays the current reporting period loaded to the MPP. 
	Displays the current reporting period loaded to the MPP. 


	3.  
	3.  
	3.  
	3.  
	3.  



	Invoice Distribution 
	Invoice Distribution 

	This is the date when the quarterly invoices are uploaded to the MPP for reviewing the invoice reports and amounts due to sponsors. 
	This is the date when the quarterly invoices are uploaded to the MPP for reviewing the invoice reports and amounts due to sponsors. 
	This occurs 30 calendar days after the end of the PDE Invoice Reporting Period. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	4.  
	4.  
	4.  
	4.  
	4.  
	4.  



	Invoice Payment Deadline 
	Invoice Payment Deadline 

	This is the deadline for submitting invoice payments for the reporting period. It occurs 38 days after the Invoice Receipt Date.  
	This is the deadline for submitting invoice payments for the reporting period. It occurs 38 days after the Invoice Receipt Date.  


	5.  
	5.  
	5.  
	5.  
	5.  



	Dispute Submission Deadline 
	Dispute Submission Deadline 

	This is the deadline for submitting disputes for the current quarter. It occurs 60 days after the Invoice Receipt Date. Submissions must be error-free to proceed through the review and approval process by CMS. 
	This is the deadline for submitting disputes for the current quarter. It occurs 60 days after the Invoice Receipt Date. Submissions must be error-free to proceed through the review and approval process by CMS. 


	6.  
	6.  
	6.  
	6.  
	6.  



	Dispute Disposition Distribution 
	Dispute Disposition Distribution 

	This is the date when the outcomes of disputes submitted in the previous quarter are released to the MPP for Manufacturers and Sponsors to review the Upheld and Denied invoices. This occurs 60 days after the Dispute Submission Deadline.  
	This is the date when the outcomes of disputes submitted in the previous quarter are released to the MPP for Manufacturers and Sponsors to review the Upheld and Denied invoices. This occurs 60 days after the Dispute Submission Deadline.  


	7.  
	7.  
	7.  
	7.  
	7.  



	Reports Filter: Reporting Type 
	Reports Filter: Reporting Type 

	This filter defaults to “Invoice” and contains a dropdown function that displays the available report types available for selection. The type of reports listed in the drop down are:  
	This filter defaults to “Invoice” and contains a dropdown function that displays the available report types available for selection. The type of reports listed in the drop down are:  
	• Invoice  
	• Invoice  
	• Invoice  

	• Data  
	• Data  

	• Tracking  
	• Tracking  




	8.  
	8.  
	8.  
	8.  
	8.  



	Reports  Filter: P Number 
	Reports  Filter: P Number 

	This filter allows you to select one or more P Numbers associated with your user ID.  
	This filter allows you to select one or more P Numbers associated with your user ID.  
	The field defaults to “All”.  


	9.  
	9.  
	9.  
	9.  
	9.  



	Reports Filter: Reporting Period 
	Reports Filter: Reporting Period 

	This filter defaults to the current reporting period, which is the most recent reporting period loaded to the MPP. 
	This filter defaults to the current reporting period, which is the most recent reporting period loaded to the MPP. 
	 
	In addition to the current reporting period, the filter will provide a list of the past reporting periods your user ID has authorization to view.  


	10.  
	10.  
	10.  
	10.  
	10.  



	Reports Filter: Invoice Type 
	Reports Filter: Invoice Type 

	This filter defaults to ”All” and contains a drop-down function that allows you to select “Quarterly” and “BY Closeout” invoices. 
	This filter defaults to ”All” and contains a drop-down function that allows you to select “Quarterly” and “BY Closeout” invoices. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	11.  
	11.  
	11.  
	11.  
	11.  
	11.  



	Sponsor 1099 Information 
	Sponsor 1099 Information 

	Provides the ability to review Sponsor 1099 related information for entities receiving payments from you via the MPP.  
	Provides the ability to review Sponsor 1099 related information for entities receiving payments from you via the MPP.  
	To view the Sponsor 1099 Information report, click the text link to generate and open the 1099 report.  
	The 1099 information report will provide relevant information for sponsors, such as business name, tax identification number/employer identification number (TIN/EIN), and mailing address to assist with remitting a 1099 to the sponsors receiving funds from your company. 


	12.  
	12.  
	12.  
	12.  
	12.  



	Reports Results Table: Invoice Type 
	Reports Results Table: Invoice Type 

	Displays the type of invoice either BY Closeout or Quarterly.  
	Displays the type of invoice either BY Closeout or Quarterly.  
	It can be sorted in ascending or descending order by clicking on the up and down arrows.  


	13.  
	13.  
	13.  
	13.  
	13.  



	Reports Results Table: P Number 
	Reports Results Table: P Number 

	Displays a specific P Number, or all P Numbers associated with your User ID.  
	Displays a specific P Number, or all P Numbers associated with your User ID.  
	It can be sorted in ascending or descending order by clicking on the up and down arrows.  


	14.  
	14.  
	14.  
	14.  
	14.  



	Reports Results Table: Reporting Period 
	Reports Results Table: Reporting Period 

	Displays the distributed invoice information by reporting period in YYYYQQ format for quarterly reports and YYYY for BY Closeout reports.  
	Displays the distributed invoice information by reporting period in YYYYQQ format for quarterly reports and YYYY for BY Closeout reports.  
	It can be sorted in ascending or descending order by clicking on the up and down arrows. 


	15.  
	15.  
	15.  
	15.  
	15.  



	Reports Results Table: Date Loaded 
	Reports Results Table: Date Loaded 

	Displays the date the distributed invoice summary files load to the MPP. Date format is DD/MM/YYYY.  
	Displays the date the distributed invoice summary files load to the MPP. Date format is DD/MM/YYYY.  
	It can be sorted in ascending or descending order by clicking on the up and down arrows.  


	16.  
	16.  
	16.  
	16.  
	16.  



	Reports Results Table: Download 
	Reports Results Table: Download 

	Provides you with an icon to select to download the specific report in either .txt. or .csv file format.  
	Provides you with an icon to select to download the specific report in either .txt. or .csv file format.  




	 
	  
	Table 8: Dispute Dashboard 
	 
	 
	Figure
	 
	Figure
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Important Dates 
	Important Dates 

	Provides key program dates to ensure proper processing of distributed invoices. 
	Provides key program dates to ensure proper processing of distributed invoices. 


	2.  
	2.  
	2.  
	2.  
	2.  



	Invoice Distribution 
	Invoice Distribution 

	This is the date when the quarterly invoices are uploaded to the MPP for reviewing the invoice reports and amounts due to sponsors.  
	This is the date when the quarterly invoices are uploaded to the MPP for reviewing the invoice reports and amounts due to sponsors.  
	This occurs 30 calendar days after the end of the PDE Invoice Reporting Period. 


	3.  
	3.  
	3.  
	3.  
	3.  



	Invoice Payment Deadline 
	Invoice Payment Deadline 

	Payments must be made in the MPP within 38 calendar days after the Invoice Receipt Date. This is equivalent to 38 calendar days after the Invoice Distribution Date. 
	Payments must be made in the MPP within 38 calendar days after the Invoice Receipt Date. This is equivalent to 38 calendar days after the Invoice Distribution Date. 


	4.  
	4.  
	4.  
	4.  
	4.  



	Dispute Submission Deadline 
	Dispute Submission Deadline 

	This is the deadline for submitting disputes for the current quarter. It occurs 60 days after the Invoice Receipt Date. Submissions must be error-free to proceed through the review and approval process by CMS. 
	This is the deadline for submitting disputes for the current quarter. It occurs 60 days after the Invoice Receipt Date. Submissions must be error-free to proceed through the review and approval process by CMS. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	5.  
	5.  
	5.  
	5.  
	5.  
	5.  



	Dispute Disposition Distribution 
	Dispute Disposition Distribution 

	This is the date when the outcomes of disputes submitted in the previous quarter are released to the MPP for Manufacturers and Sponsors to review the Upheld and Denied invoices. This occurs 60 days after the Dispute Submission Deadline.  
	This is the date when the outcomes of disputes submitted in the previous quarter are released to the MPP for Manufacturers and Sponsors to review the Upheld and Denied invoices. This occurs 60 days after the Dispute Submission Deadline.  


	6.  
	6.  
	6.  
	6.  
	6.  



	Return Files Tab 
	Return Files Tab 

	Displays reports with the Number Accepted (validated) and Number Rejected (invalidated) dispute return files for the current reporting period that have passed all CMS-system edits.  
	Displays reports with the Number Accepted (validated) and Number Rejected (invalidated) dispute return files for the current reporting period that have passed all CMS-system edits.  
	1. Accepted line item will be sent to CMS for evaluation and resolution.  
	1. Accepted line item will be sent to CMS for evaluation and resolution.  
	1. Accepted line item will be sent to CMS for evaluation and resolution.  

	2. Rejected line items need to be corrected and resubmitted to be eligible for CMS evaluation.  
	2. Rejected line items need to be corrected and resubmitted to be eligible for CMS evaluation.  

	3. Only corrected records should be resubmitted, otherwise previously accepted dispute records will be rejected with a duplicate error. 
	3. Only corrected records should be resubmitted, otherwise previously accepted dispute records will be rejected with a duplicate error. 




	7.  
	7.  
	7.  
	7.  
	7.  



	Resolution Files Tab 
	Resolution Files Tab 

	Displays the dispute resolution report files that have been reviewed and the decisions made by CMS.  
	Displays the dispute resolution report files that have been reviewed and the decisions made by CMS.  
	Upheld line items will require adjustment by sponsors. These adjustments will appear in future reporting periods or in BY Closeout invoices.  
	Note: These adjustments may not affect the amount paid to sponsors. 
	Denied line items will remain unchanged. 


	8.  
	8.  
	8.  
	8.  
	8.  



	Invoice Type  
	Invoice Type  

	Displays Quarterly invoice types for which disputes can be submitted. 
	Displays Quarterly invoice types for which disputes can be submitted. 


	9.  
	9.  
	9.  
	9.  
	9.  



	Dispute Filters: P Number 
	Dispute Filters: P Number 

	This filter allows you to select one or more P Numbers associated with your User ID.  
	This filter allows you to select one or more P Numbers associated with your User ID.  
	The field defaults to “All”. 


	10.  
	10.  
	10.  
	10.  
	10.  



	Dispute Filters: Reporting Period 
	Dispute Filters: Reporting Period 

	This filter provides a list of past reporting periods that your user ID is authorized to view, formatted as YYYYQQ. 
	This filter provides a list of past reporting periods that your user ID is authorized to view, formatted as YYYYQQ. 
	This field defaults to “All”.  




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	11.  
	11.  
	11.  
	11.  
	11.  
	11.  



	Table Column: Return File or Resolution File 
	Table Column: Return File or Resolution File 

	This column displays a unique file name for each dispute return or resolution file report.  
	This column displays a unique file name for each dispute return or resolution file report.  
	These columns can be sorted in ascending or descending order by clicking on the up and down arrows.  


	12.  
	12.  
	12.  
	12.  
	12.  



	Table Column: Download 
	Table Column: Download 

	To download the detailed report, click on the blue icon in the Download column. The Return File and the Resolution File will be downloaded in .txt file format. 
	To download the detailed report, click on the blue icon in the Download column. The Return File and the Resolution File will be downloaded in .txt file format. 


	13.  
	13.  
	13.  
	13.  
	13.  



	Table Column: Download Date 
	Table Column: Download Date 

	This column displays the last date the Return or Resolution file was downloaded.  
	This column displays the last date the Return or Resolution file was downloaded.  


	14.  
	14.  
	14.  
	14.  
	14.  



	Table Column: Reporting Period 
	Table Column: Reporting Period 

	This column displays the dispute Return or Resolution file reports by reporting period in YYYYQQ format for quarterly reports.  
	This column displays the dispute Return or Resolution file reports by reporting period in YYYYQQ format for quarterly reports.  
	It can be sorted in ascending or descending order by clicking on the up and down arrows. 


	15.  
	15.  
	15.  
	15.  
	15.  



	Table Column: P Number 
	Table Column: P Number 

	This column displays a specific P Number, or all P Numbers associated with your User ID. 
	This column displays a specific P Number, or all P Numbers associated with your User ID. 
	It can be sorted in ascending or descending order by clicking on the up and down arrows.  
	 


	16.  
	16.  
	16.  
	16.  
	16.  



	Table Column: Number Accepted 
	Table Column: Number Accepted 

	This column displays the number of records that passed validation in a submitted dispute file and are eligible for submission to CMS for review on the Return Files tab.  
	This column displays the number of records that passed validation in a submitted dispute file and are eligible for submission to CMS for review on the Return Files tab.  
	Number Accepted message states: “The number of records that passed validation in a submitted dispute file and are eligible for submission to CMS for review.” 
	  


	17.  
	17.  
	17.  
	17.  
	17.  



	Table Column: Number Upheld 
	Table Column: Number Upheld 

	This column displays the number of dispute records within a dispute file upheld during CMS review on the Resolution Files tab.  
	This column displays the number of dispute records within a dispute file upheld during CMS review on the Resolution Files tab.  
	Number Upheld message states: “The number of dispute records within a dispute file upheld during CMS review.”  


	18.  
	18.  
	18.  
	18.  
	18.  



	Table Column: Number Rejected 
	Table Column: Number Rejected 

	This column displays the number of records that failed CMS validation in a submitted dispute file on the Return Files tab. These records are not eligible for CMS review.   
	This column displays the number of records that failed CMS validation in a submitted dispute file on the Return Files tab. These records are not eligible for CMS review.   
	Number Rejected message states: “The number of records that failed validation in a submitted dispute file and are not eligible for submission to CMS for review.” 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	19.  
	19.  
	19.  
	19.  
	19.  
	19.  



	Table Column: Number Denied 
	Table Column: Number Denied 

	This column displays the number of dispute records that were denied during CMS review on the Resolution Files tab.   
	This column displays the number of dispute records that were denied during CMS review on the Resolution Files tab.   
	Number Denied message states: “The number of dispute records within a dispute file denied during CMS review.” 


	20.  
	20.  
	20.  
	20.  
	20.  



	Table Column: Total 
	Table Column: Total 

	This column displays on both the Return Files and the Resolution Files tabs.  
	This column displays on both the Return Files and the Resolution Files tabs.  
	The Return Files tab’s Total column is the sum of the Number Accepted and the Number Rejected columns.   
	The Resolution Files tab’s Total column is the sum of the Number Upheld and the Number Denied columns  




	 
	  
	Table 9: Dispute Submission 
	 
	 
	Figure
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Important Dates 
	Important Dates 

	Provides key program dates to ensure proper processing of distributed invoices. 
	Provides key program dates to ensure proper processing of distributed invoices. 


	2.  
	2.  
	2.  
	2.  
	2.  



	Invoice Distribution 
	Invoice Distribution 

	This is the date when the quarterly invoices are uploaded to the MPP for reviewing the invoice reports and amounts due to sponsors.  
	This is the date when the quarterly invoices are uploaded to the MPP for reviewing the invoice reports and amounts due to sponsors.  
	This occurs 30 calendar days after the end of the PDE Invoice Reporting Period. 


	3.  
	3.  
	3.  
	3.  
	3.  



	Invoice Payment Deadline 
	Invoice Payment Deadline 

	Payments must be made in the MPP within 38 calendar days after the Invoice Receipt Date. This is equivalent to 38 calendar days after the Invoice Distribution Date. 
	Payments must be made in the MPP within 38 calendar days after the Invoice Receipt Date. This is equivalent to 38 calendar days after the Invoice Distribution Date. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	4.  
	4.  
	4.  
	4.  
	4.  
	4.  



	Dispute Submission Deadline 
	Dispute Submission Deadline 

	This is the deadline for submitting disputes for the current quarter. It occurs 60 days after the Invoice Receipt Date.   Submissions must be error-free to proceed through the review and approval process by CMS. 
	This is the deadline for submitting disputes for the current quarter. It occurs 60 days after the Invoice Receipt Date.   Submissions must be error-free to proceed through the review and approval process by CMS. 


	5.  
	5.  
	5.  
	5.  
	5.  



	Dispute Disposition Distribution 
	Dispute Disposition Distribution 

	This is the date when the outcomes of disputes submitted in the previous quarter are released to the MPP for Manufacturers and Sponsors to review the Upheld and Denied invoices.  This occurs 60 days after the Dispute Submission Deadline.  
	This is the date when the outcomes of disputes submitted in the previous quarter are released to the MPP for Manufacturers and Sponsors to review the Upheld and Denied invoices.  This occurs 60 days after the Dispute Submission Deadline.  


	6.  
	6.  
	6.  
	6.  
	6.  



	Dispute Builder Tab 
	Dispute Builder Tab 

	This tab allows you to search, select, and provide a dispute reason code along with supporting information for submission.  You can use the search engine to enter criteria for one P Number for the current reporting period, locate the relevant data, and create a dispute file. 
	This tab allows you to search, select, and provide a dispute reason code along with supporting information for submission.  You can use the search engine to enter criteria for one P Number for the current reporting period, locate the relevant data, and create a dispute file. 


	7.  
	7.  
	7.  
	7.  
	7.  



	Dispute File Upload Tab 
	Dispute File Upload Tab 

	This tab allows you to securely upload a manually generated dispute file.  
	This tab allows you to securely upload a manually generated dispute file.  


	8.  
	8.  
	8.  
	8.  
	8.  



	Dispute Status Tab  
	Dispute Status Tab  

	This tab displays the status of dispute files after additional validation and before they are sent to CMS for review.   The possible statuses are: 
	This tab displays the status of dispute files after additional validation and before they are sent to CMS for review.   The possible statuses are: 
	• Delayed 
	• Delayed 
	• Delayed 

	• Failed 
	• Failed 

	• Passed 
	• Passed 

	• Validation Pending 
	• Validation Pending 






	 
	  
	Table 10: Disputes Builder 
	 
	 
	Figure
	 
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Only one P number selection per Dispute Submission message  
	Only one P number selection per Dispute Submission message  

	Static message stating that a dispute file may only contain data for one P Number in a dispute submission. 
	Static message stating that a dispute file may only contain data for one P Number in a dispute submission. 


	2.  
	2.  
	2.  
	2.  
	2.  



	Dispute Builder Search Fields: P Number  
	Dispute Builder Search Fields: P Number  

	This search field provides a drop down menu to select a P Number associated with your user ID.  
	This search field provides a drop down menu to select a P Number associated with your user ID.  
	Note: A dispute file can contain line items for one P Number only. If more than one P Number is included in a dispute file, it will fail builder creation or upload.  


	3.  
	3.  
	3.  
	3.  
	3.  



	Dispute Builder Search Fields: Reporting Period 
	Dispute Builder Search Fields: Reporting Period 

	This search field will default to the current reporting period. 
	This search field will default to the current reporting period. 


	4.  
	4.  
	4.  
	4.  
	4.  



	Dispute Builder Search Fields: Advanced Search 
	Dispute Builder Search Fields: Advanced Search 

	This Advanced Search functionality allow you to select additional criteria and limit the number and type of PDE line items displayed for your dispute file.  
	This Advanced Search functionality allow you to select additional criteria and limit the number and type of PDE line items displayed for your dispute file.  


	5.  
	5.  
	5.  
	5.  
	5.  



	Search Button 
	Search Button 

	This button allows you to generate a search for the selected criteria.   
	This button allows you to generate a search for the selected criteria.   


	6.  
	6.  
	6.  
	6.  
	6.  



	Start Over Button  
	Start Over Button  

	This button allows you to reset the search criteria to the default view. 
	This button allows you to reset the search criteria to the default view. 


	7.  
	7.  
	7.  
	7.  
	7.  



	Dispute Reason for All Selected Line Items (Optional) 
	Dispute Reason for All Selected Line Items (Optional) 

	This field presents a list of dispute reason codes and any required supporting information fields needed, based on the code selected, for all the line items selected.  
	This field presents a list of dispute reason codes and any required supporting information fields needed, based on the code selected, for all the line items selected.  


	8.  
	8.  
	8.  
	8.  
	8.  



	Add Selected to Dispute File Button 
	Add Selected to Dispute File Button 

	This button allows you to add the selected line items from the search table to the dispute file.  
	This button allows you to add the selected line items from the search table to the dispute file.  


	9.  
	9.  
	9.  
	9.  
	9.  



	Delete All Button 
	Delete All Button 

	This button allows you to delete all line items appearing in the table.  
	This button allows you to delete all line items appearing in the table.  


	10.  
	10.  
	10.  
	10.  
	10.  



	Back To Search Button 
	Back To Search Button 

	This button allows you to return to the original search and add additional line items to your dispute file.  
	This button allows you to return to the original search and add additional line items to your dispute file.  


	11.  
	11.  
	11.  
	11.  
	11.  



	Save Button 
	Save Button 

	This button allows you to save the data entered to activate the Complete Dispute File button.  
	This button allows you to save the data entered to activate the Complete Dispute File button.  


	12.  
	12.  
	12.  
	12.  
	12.  



	Complete Dispute File Button 
	Complete Dispute File Button 

	This button allows you to complete and submit your dispute file.  
	This button allows you to complete and submit your dispute file.  




	 
	  
	Table 11: Dispute File Upload 
	 
	 
	Figure
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Recommended file type” TXT Maximum file size: 50MB message  
	Recommended file type” TXT Maximum file size: 50MB message  

	Static message that displays the recommended file type and maximum file size to be uploaded for a Dispute File Upload. 
	Static message that displays the recommended file type and maximum file size to be uploaded for a Dispute File Upload. 
	File type recommended is TXT. 
	File size limit is 50MG.  


	2.  
	2.  
	2.  
	2.  
	2.  



	Upload Dispute File  
	Upload Dispute File  

	Provides you the ability to upload a dispute files to the CGDP module for submission for the current quarter. 
	Provides you the ability to upload a dispute files to the CGDP module for submission for the current quarter. 
	The field has a Choose File button to allow you to search and upload a file from your PC. File size limit is 50MG.  


	3.  
	3.  
	3.  
	3.  
	3.  



	Choose File button 
	Choose File button 

	Choos file button allows a user to search their local computer for manual dispute files created for the current rerporting period and select them for upload to the CGDP module in the MPP. 
	Choos file button allows a user to search their local computer for manual dispute files created for the current rerporting period and select them for upload to the CGDP module in the MPP. 




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	4.  
	4.  
	4.  
	4.  
	4.  
	4.  



	Upload File Button 
	Upload File Button 

	Allows you to upload a file.  
	Allows you to upload a file.  
	If the uploaded file is successfully loaded, the system will display the following message: “Dispute Submitted. Please check the status in Dispute Status tab.” 
	If the uploaded file fails the load, the system will display the following message: “Upload Failed: Please check the status in Dispute Status tab.”  
	If the uploaded file is too large (greater than 50MB), the system will display the following message: “Submission Failed. File size is greater than 50MB.” 
	If the uploaded file is password protected, the system will display the following message: “Submission failed. Password protected files are not accepted.”  




	 
	  
	Table 12: Dispute Status  
	 
	Figure
	 
	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	1.  
	1.  
	1.  
	1.  
	1.  
	1.  



	Dispute Status Table Column: Files 
	Dispute Status Table Column: Files 

	Displays the system generated file number for each dispute file loaded to the module. System generated numbers contain the current quarter information in YYYYQQ format followed by the P Number then a sequential number assigned by the system.  
	Displays the system generated file number for each dispute file loaded to the module. System generated numbers contain the current quarter information in YYYYQQ format followed by the P Number then a sequential number assigned by the system.  




	Number 
	Number 
	Number 
	Number 
	Number 

	Field Name 
	Field Name 

	Description 
	Description 



	2.  
	2.  
	2.  
	2.  
	2.  
	2.  



	Dispute Status Table Column: Download 
	Dispute Status Table Column: Download 

	Displays a download icon to download disputes submitted via the Dispute Builder tab.  
	Displays a download icon to download disputes submitted via the Dispute Builder tab.  
	Disputes that have been manually uploaded to the module do not have a download feature, due to the file originated from the manufacturer submitting the dispute.  


	3.  
	3.  
	3.  
	3.  
	3.  



	Dispute Status Table Column: Date Created 
	Dispute Status Table Column: Date Created 

	Displays the creation date of the dispute file entered in the portal. Date is displayed in YYYY-MM-DD HH:MM AM/PM format.  
	Displays the creation date of the dispute file entered in the portal. Date is displayed in YYYY-MM-DD HH:MM AM/PM format.  


	4.  
	4.  
	4.  
	4.  
	4.  



	Dispute Status Table Column: Date Submitted 
	Dispute Status Table Column: Date Submitted 

	Displays the submission date of the dispute file in an YYYY-MM-DD HH:MM AM/PM format.  
	Displays the submission date of the dispute file in an YYYY-MM-DD HH:MM AM/PM format.  
	The Date Created and Date Submitted field content may be different for dispute files generated by the Dispute Builder functionality, depending on if the files are completed but not submitted on the same day.  


	5.  
	5.  
	5.  
	5.  
	5.  



	Dispute Status Table Column: Status 
	Dispute Status Table Column: Status 

	Displays the four statuses that can be assigned to a file:  
	Displays the four statuses that can be assigned to a file:  
	• Delayed: Indicates that a subsequent Dispute Builder or manually uploaded file for the same P Number, submitted within the same 24-hour period, will be processed in the next cycle. 
	• Delayed: Indicates that a subsequent Dispute Builder or manually uploaded file for the same P Number, submitted within the same 24-hour period, will be processed in the next cycle. 
	• Delayed: Indicates that a subsequent Dispute Builder or manually uploaded file for the same P Number, submitted within the same 24-hour period, will be processed in the next cycle. 

	• Failed: Indicates that a manually uploaded dispute file did not pass initial TPA edits and needs further review and correction before it can proceed to submission to CMS. Contains a hyperlink that will open a report to show the failed errors on the file. 
	• Failed: Indicates that a manually uploaded dispute file did not pass initial TPA edits and needs further review and correction before it can proceed to submission to CMS. Contains a hyperlink that will open a report to show the failed errors on the file. 

	• Passed: Indicates that the dispute file passed final TPA validation edits and is eligible for submission to CMS for review. 
	• Passed: Indicates that the dispute file passed final TPA validation edits and is eligible for submission to CMS for review. 

	• Validation Pending: The default status for all submitted disputes, indicating that additional final validations are being performed before sending the file to CMS for review. 
	• Validation Pending: The default status for all submitted disputes, indicating that additional final validations are being performed before sending the file to CMS for review. 




	6.  
	6.  
	6.  
	6.  
	6.  



	Dispute Status Table Column: Date Validated 
	Dispute Status Table Column: Date Validated 

	Displays the date the validation was performed, updating the status to Passed or Failed for each record in YYYY-MM-DD HH:MM AM/PM format.  
	Displays the date the validation was performed, updating the status to Passed or Failed for each record in YYYY-MM-DD HH:MM AM/PM format.  
	The default for Date Validated is N/A (not available) until the validaton process is complete.  




	 



